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I O6mue nomoxkenns

1.1 Hacrommee monomemme o  cmcreme BHYTPCHHEr0  KOHTpOJIS  KadecTsa
TNIPENIOCTABICHNA CONHANMBHEIX yenyr (nanee — [lonokenne) paspaboTaHo B LeIdX CO3NAHHS
B CII6 I'BY COH «LICPHMJIM Konnuzckoro padona «[lompepxxay» (manes — Yupexnenue)
COOCTBEHHOM CHCTEMBI KOHTPONS ASSTEILHOCTH CTPYKTYPHBIX IOAPA3NCIICHUH U COTPYIHHUKOB
YUpexIeHHs N0 OKA3AHHI0 COLMANBHBIX YCIyT H  MX COOTBETCTBHS TpeOOBaAHMIM
3aKOHOZATENLCTBA B O0JNaCTM  CONMHANBHOTO  OOCITYXMBAHHA HaceleHus Poccuilckoit
Deneparnun.

1.2 KoHTpomb NeATEIBPHOCTH COTPYIHUKOB YUpSKICHHS HanpasNeH Ha colmoneHue
HCTIONHUTENBCKOH IMCLMILIHHEL ¥ TIOBLIIEHHE OTBETCTBEHHOCTH paGOTHHKOB 3a COGMIONCHHE
3aKOHOMATENECTRA, TPeOOBAHHH HOPMATHBHBIX JOKYMEHTOB, 4TO, B CBOK OYEpEb [OBLINACT
Ka9CCTRO JIPEAOCTABMACMBIX YCITYT, OKA3bIBACMBIX CIIENHATINCTAMH OTHENEHUH B YUpeKIeHHS B
OEJIOM.,

1.3 Crorema BHYTPEHHETO KOHTPOJNA KA4eCTBA IpPE/HA3HAYECHA JUIY CO3HAHUS
HeoOXOMMMBIX  yC/IOBMI  TapaHTHPOBAHHOTO  YHOBNETBOPEHHS 3aKOHHBIX 3alIPOCOB |
noTpeGHOCTEH Tpak/iaH, MOBEIMEHUS 5QPEKTUBHOCTH ¥ KaYecTBa YC/Iyr HA BCeX CTATUAX MX
MPENOCTARNICHUS B COOTBETCTBHM CO CTAH/JAPTAMH COIMANBHBIX YCIYT: CONMANBHO-IPABOBIX,
COHH&JIBHO-ﬁBTTOBBD(, CONHANTBHO-MEOHIHHCKHX, COLIH&HLHO-HCP[XDJ’IDI‘IFIBCKHX, COIIHAJIBHO-
OENarorH4YcCKuXx, CPOYHEBIX, COLUHAITBHO-TPYIOBBIX ycuayr H YCIIyr Tmo HOBBIINEHHIO
KOMMYHHKAQTHBHOTO NOTCHIKANa C IENbI0 MNPEIyNpeiIeHHs BO3IMOIKHBIX OTKIOHEHHH OT
3alaHubX  TpeOOBaHMA K 3TMM  yonyraMm, OBECTISuECHHS pelyTaluu YUpEKACHAT Kak
HaIEHHOr0 HCIIOIHUTES YCIIyT.

2.  Hactosmee Ilonowenme pa3paboTaHO B COOTBETCTBHH CO CIETYIOUIUMHA
HOPMAaTHBHO - IIPaBOBBEIMU aKTaMH:

2.1.Haunonansueie cTanaapTel Poceniickoii ®enepannu:

['OCT P 52143-2013 Haunonansusit cragnapt Poccuitckoit @enepanun. «ConuaisHoe
obcrmysuBanne HaceneHns, OCHOBHBIE BHIE! COLHATBHBIX yemyr",

I'OCT P 52142-2013 HanuonansHert ctaunapt Poccuiickoi Denepauun. «ColHATBHOE
obeiy:kiBanne Hacenerns. KadecTso conuansnex yemyr. Ofmue monoxenns”

I'OCT P 52497-2005. HauuoramsHen cTanmapt Poccriickon Qenepanun, «ConHanLHOE
obcmysxuBanne HaceneH s CrcTeMa KauecTsa yUpesKIeH HH COHATEHOTO 06CTyXHBAHMAY.

I'OCT P 52883-2007. Hanmonansseni crarnapt Poccritckoit Denepanun. «Conuansaoe
obcnyxusanne HaceneHus. TpeGoBaHWS K  NepCcOHATY  VUPSKIEHME  COLMATLHOLO
o0cmyxuBaHus”,

I'OCT P 52884-2007. HanmoRayEHbl cTangapt Poccriickolt Penepannn. «ConuatsHoe
obcnyxuBanue HaceneHus. [TOpSI0K U yCI0BHS IPEI0CTABICHAS CONHATBHEIX YCIIYT TpaskaaHaM
MIOYKHUIIOTO BO3PACTA H HHBATHIAM".

I'OCT P 52888-2013. Hanmonamsusii crannapt Poccutickoit ®enepanuu, «Conmansmoe
obcnysxupanue HaceneHus, CONHANBHEIE YCIyrH TeTam”.

FOCT P 54738-2011. HauwomamsHerdi craEmapT Poccrifckolt Qenepanun.
«PeabriuTanus HHBAHIOB. YCIIyTH [0 CONMANBHOMN peabHIHTALMY HHBATAIOB",

T'OCT P 52142-2013 Hauuonamsueri cranaapt Poceuitcxoit ®enepanun. «Conuansuoe
obcnyxuBanue HaceneHHA. KagecTBo couHanbHEX yeuryr, OBmue nomoKeHAs,

I'OCT P 53060-2008 Hanmonansmsnit crangapt Poccutickoit Oeneparuny. «JloxymeHTALHA
YUPEIKISHHH COMUANBLHOTO OGCIY/KUBAHUAY,

I'OCT P 52882-2007 HammoranesHslit crarzapt Poccuitckolt Menepanun. «Crenmamuoe
TEXHHYECCKOE OCHAUICHHE YUPE/KICHHH COLHAILHOTO 00CTyRKHBAHUAN,

I'OCT P 52883-2007 Hanmoramsnsiit crangapt Poccutickoit Geneparuy, « TpeGosarms
NEPCOHANTY YUPEKICHEH COIHATEHOTO OBCIYKHBAHNAY.



2.2.®enepanbHble HOPMATHBHBIE aKTHI Poccuiickoil Denepanuu:

Denepanbhbi 3axoH 0t 28.12.2013 Ne 442-03 «O6 0CHOBAX COLHATEEOTO 00CTY KHBaHHS
rpaxnas B Poccuiickoit ®enepanumy.

QenepanbHeli 3akoH or 24.11.1995 Ne 181-®3 «O conmanbrol 3aummTe WHBAHMIOB B
Poccuiickoit enepanumny.

OenepanbHblt 3ak0H 0T 5 ampens 2013 r. N 44-03 "0 KOHTPAaKTHOH CHCTeME B cdiepe
3aKYTIOK TOBAPOB, paboT, yeiIyT Wis 06eCnedeH s roCy AaPCTECHHBIX H MYHHLIHIATBHBIX Hy&NL",

Hocranosnenue Ilpasurensctea P® or 01.12.2014 Ne 1285 "O pacyeTe MOXYINEBBIX
HOPMATHBOB ((HHAHCAPOBAHHS COMUANBHBIX YCIIyT",

Hocranosnenne IpaBurensctea PO or 24.11.14 Ne 1239 "O6 yTBepKIeHUH [Ipasun
pasMeleHus ¥ 00HOBICHES HH(POPMALHH O TIOCTABIIUKE COLHANBHBIX YCIYT Ha OHIHATEHOM
caiiTc IIOCTABIIMKA COLMATBHLIX YCIYT B HH(OPMANHOHHO-TEICKOMMYHHKALHOHHON CETH
«HuTeprery”.

Hocrarosnenue Ilpasnrensctea PO or 24.11.2014 Ne 1236 "O6 Y IBCPIE/ACHUH
TPIMEPHOTO TIEPEHH COUMATEHBIX YOIYT O BHAAM COUHANBHEX yeryr' .,

Hocranosnenne Ipasurenscrsa PO ot 18.10.14 Ne 1075 "O6 yTBepKIOeHHH [IpaBun
OTPEAC/ICHIA CPEAHSIYIICBOT0 N0XO0Ma JUIS [IPEAOCTARNEHHUS COLHANBHEIX YeIyT GecriaTao”

Ipukas MEAHCTEPCTRA TPYIA M COMMANBHOY 3anmTsl PO ot 15.10.2015 Ne
725 "O6 yrBepameHHH METOAMYSCKHMX PEKOMEHIANMN M0 OTPENENICHHIO HOPM Harpy3KH
COLHATBHOTO PaloTHHKA B chepe COMUANEHOTO 0BCTy KHBAHNS",

IIpukas MugucTepeTsa TpyRa W COMMANBRO 3ammTsl PO o 28.11.2014 Ne 954-
H "O0 yTBEpKISHHH PEKOMEH/YEMBIX HOPM ITHTAHHS IPH NPENOCTABICHUE COLMATEHEIX YCIIYT B
TOJTyCTallHOHAPHOH QopMe CONHaTEHOTO 06CTy KIBARHS",

[Ipukas MunrCTEpCTBa TPY/AA M COMMATEHOM 3aumiTs! PO ot 17.11.2014 Ne 886n
"O6 yreepxnuenun Tlopsaka pasMemieHds Ha OQHIHAIBHOM CaliTe TOCTABIINKA COMANTBHBIX
YCIYT B HHOOPMAIHOHHO-TENCKOMMYHHKALHOHHON CeTH "MaTeprer" u  oGHOBNEHUS
uHbopmanuy 00 ITOM NoCTABIIMKE",

2.3.HopMaTUBHbIE IPABOBBIE AKTHI Cankr-IlerepGypra:

3axon Cankr-ITerepGypra or 26.12.2014 Ne717-135 «O conmansaoM 00CITy KHBAHKH
nacenenud B Canxt-IletepGypre».

Hocranosnenue Ilpasutenscrea Canxr-IletepSypra ot 29.12.2014 Nel283 «O6
YTBEPXKICHIH IIOPANKOB IIPELOCTABNICHHSA COLHAIBHBIX YCITYT TIOCTABIIHKAMHE CONHATBHBIX YCIYT
B Cankr-Iletep6ypre».

Pacnopsixenne Komurera o consamsHol nomutake Canxr-ITetepGypra ot 29.12.2016 Ne 466-

«0O0 yTBEPKIECHUE PEKOMEHIYEMEIX HEIHBHIYaIBHBIX IIPOIPaMM COLHANBHOTO 06CHyKHBaHHS

HOTy9aTenel CONMaNbHEIX YCIyT B paspese (opm COLHAIEHOTO 0BCITyKHBAHAS ,BHI0B

COLHATLHEIX YCITYIH KAaTEropHH MONydaTencH CONHanbHbX yonyr B Caakr-IleTepGypre».
2.4.YcTaBHbIe JOKYMEHTBI YYPEKICHHST!

- Yeras CII6 I'BY COH «IICPUJIU Kommurckoro pationa «ITomnepxkay

2.5.JIokabHBIe HOPMATHBHBIE AKTEI YU EAKICHHUS:

- TIOJIOWCHAA 00 OTAENCHHAX YIPeKIeH S,

- TIOJIOKEHHUE O NPOBEICHUH ATTECTAlNH PabOTHHKOB YUpekICHIS,

- HHCTPYKIHA 110 IETONPOU3BOACTRY

3. BuyTpeHHH KOHTPOSIB - HEOTBEMJIEMAS YacThb YIPABNEHYECKON JeATeIBHOCTH
Yupexaenns, ne#cTBHA IHpeKTOpa YUPSKACHHS, 3aMECTHTENS MHPEKTOPa, 3aBEAYIOLIHX
OTNEACHUAMH W IPYTHX NOIDKHOCTHBIX JTHIL IIO OBECTIeYeH IO IOCTIKEHUSL LeTeH | 3a5ad paboTs!
YUDPEKACHHSA, BEIIBICHHIO BO3MOIKHEIX HAPYIICHHH W OTKJIOHEHHH B NIPHHATHH ONSPATHBHBIX
MEp TIO X KOPPEKTHPOBKE, COBEPINTSHCTBOBAHUIO CHCTEMEL [IEATENEHOCTH Y UPEKICHHAS.

4. JleATENBHOCT, KOMHCCHH 110 BHYTPEHHEMY KOHTpomo (ganee — Komwmccus)
OCYIIECTBIACTCA B COOTBETCTBHY ¢ TlonoxkeHnem ([Ipunoxenue Ne 1 k mannomy ITonoxenwro).



Coctas Komuccnn MOXKET MEHSTECA B 3aBHCHMOCTH OT II&NTH KOHTPOJIA H BHIa NPOBESpSIEMOi
JEATESIILHOCTH,

5. BryTpennuit KoHTpOIs compoBOKIACTCS HHCTPYKTHPOBAHHEM JOIKHOCTHBIX JIHII 11O
BOIpOCcaM IIaHUPOBAHHSA H OCYIIECTBICHAS KOHTPOILA.

. Kpome Komuccuu KoHTpomE 3a mesTesHOCTEIO paboTHHKOB OTAETEHHI IO OKA3AHHIO
COLHAIBHBIX YCIYT HA HX COOTBETCTBHE CTAHAAPTAM COLHAIBHOTO OBCITY/KHBAHWA, IPYTHM
HOPMATHEHEIM ~ IOKYMEHTaM B OONAacTH CONMAIBHOrO OBCTYKHBAHHS BO3NAraeTcs Ha
3aBCAYIOLINX OTACICHUAMH, KOHTPONBHBIE TPOBEPKH KAYSCTBA BLITOMHEHHS COHAILHAIX yeIyr
SABEAYIOIMMH TIPOBOAATCA B COOTBETCTBMH C IINTAHOM pabOTh! JTHGO NPHKA30M JHPEKTOpa
YypexeHns.

7. Llensio BHYTPEHHErO KOHTPOTS ABIASTCS CO3NAHHE HEOGXOMAMBIX YCIOBHIH
TapaHTUPOBAHHOTO  yNOBISTBOPEHMS 3AKOHHBIX 3alPOCOB M MOTPeBHOCTEH nonydarenei
COLHAAIBHBIX yCIYT, IOBBIIEHHE KAaYeCTBA M 3(D(HEKTHBHOCTH YCNYT HA BeeX CTAAMAX WX
IPCAOCTABTICHIA, IPEAYIPEANCHAES BOSMOKHEIX OTKIOHEHWH OT 3aHaHHBIX TpeBOBaHKH K 3THM
yeayTaM,

8. 3ajaun CHCTEeMBI BHYTIPEHHErO KOHTPOJIA:

¢ JIOCTIKCHHC H HOMICPXAHUE YPOBHS KAYECTBA YCIIYT, COOTBETCTBYIOMIETO TPeGoBaHMIM
TOCYNaPCTBEHHEIX 7 HALMOHANGHEIX CTAHZAPTOB, WHBIX HOPMATHBHEIX IIPABOBBIX
IOKYMEHTOB,;

® OCYIIECTBNCHHE O(Q(QEKTHBHOrO KOHTPOJIS 3a TEXHHYSCKUMH, OpraHu3allHOHHbIMH,
Ka(pOBEIMH (aKTOpaMH, BIMAIOIIUME HA KAYECTRO COLHANBHBIX YCIIYT;

® TPEHOTEPAMICHHC WIH YCTPAHCHHE JIEOOBIX HECOOTBETCTRHI DK OKAa3aHWH COUMANLHBIX
YCIYT, COTJIACHO MPENBABISEMBIM K HUM TPeOOBAHHAM;

® BHPabOTKA KOPPEKTHPYIOIMX ACHCTBHH, HATIPABICHHLIX HA YCTpaHEHHE HeIOCTATKOB,
BEBICHHBIX B MPONECCE MPENOCTABIEHWS YCIYT, H COBEPINGHCIBOBAHHE CHCTEMBI
Ka4ecTBa;

® obecreyenne cTaGHIBHO BEICOKOTO YPOBHS KAYECTBA YCIyT.
9. CuHcTeMa BHYTPEHHErO KOHTPOIL 6a3HPYETCst Ha CEAYIOLIHX OCHOBHBIX IPHHIHIAX:

® 3AKOHHOCTE - COO/IOEHHAE CIEIHATHCTAMH, OCYIIECTBISIOAME KOHTpPOINb, TpeboRanuit
3AKOHOATEIbCTBA, HOPMATHBHBIX IPABOBEIX AKTOB, ONPENEIIONINX HX TTOTHOMOYHS:

® OTBCICTBCHHOCTE ¥ OOBEKTHBHOCTE -  IPEJOCTABNEHHE  CIICLHATHCTAMH,
OCYILCCTBILIOMIMMY  KOHTPONb, JIOCTOBEPHOCTh NPENOCTABIIEMON HHOOPMAHE 1O
HTOTaM KOHTPOJIS,

® CHCTCMHOCTB - ICPHOIMIHOCTE IIPOBEACHHS KOHTPOJIBHEIX MEPOIIPHSITHIL;

® YHUCT WENOBEHECKOro (akTopa -  OOBEKTHBHOCTE M NOGPOKCIATENBHOCTS. Hs

HOTOAHTEIPHOTO  MOPAIBHO — TCHXOJIOTHYECKOTO KJIMMATA B OTHEICHHAX, He

AOMYCKACTCSA CKPRITOS HAOMIONSHHE 33 COTPYAHUKAMH, COTPYIHHKH LOIKHE] TOHHMATD,

IT0 KOHTPONE HANPABIICH HE Ha ero JIMYHOCTh, @ HA TO, KAK MM OpTaHH30BaH

pealbHIHTalHOEHEIH IPONECe ¥ Ha NOMYYeHHEIH PE3YIBTAT;

® NpeAyNpexCHHE MPOOIeM Ka4ecTBa YCIIyT, TO €CTh, OOECTIETSHHE YBEPSHHOCTH B TOM,
9TO 3TH NMPOGIEME! GYAyT Npefynpesknarhbcs, a He BBITBIATHCS H pasperaTses mocie

UX BO3HUKHOBEHHS.

10. OG6BexTEl, MoMIE/KALINE BHYTPEHHEMY KOHTPOJTIO:

® BHYTPCHHES H BHEIIHES COCTOAHHE 3AaHHUH H NOMEIIEHNH YUpeKIeHNs;

¢ COCTOMHUE NPHIETAIOMEH TEPPUTOPHA Y UpeikIeHHUs,

® COCTOAHMC CNCUHANBHOIO TEXHMYSCKOrO H TabeNBHOTO OCHALIEHHS YUPEKACHHS, ero
CTPYKTYPHEIX NOPA3ICICHUN;

® JEATCILHOCTE 3aBEAYIOLIHX OTACICHHAMHE,

¢ JCATENBHOCTH CHCUHATHCTOR 110 KOMIUIEKCHON peabumuTaum;

® JeATEBHOCT CIEHHAIKCTOB [0 COLHAIBHOMN paboTe;

®  JIeATEILHOCTE COLHANBHEIX PAGOTHHKOB,



® [eATENbHOCTH IICHXOOTOB;

¢ ICATENLHOCT APYTHX PaGOTHHKOB YUpPEKICHH;
KA9CCTBO H KOMHYCCTBO MPEIOCTABIEHHS COLHATBHBIX YCIYT BCEMM OTHCICHHSMHU
YupexIeHud;

* KayecTRO BelEHHS OpraHu3aHOHHON, Y4ETHO-OTHYETHOM! ¥ Ip. JOKYMEHTALIHH.

11. PesyneTate! BHYTpeHHEETO KOHTpoUIA 0QOPMIISFOTCS B BHIE aKTa KOETPOJIBHOM TIPOBEPKH

(mamee —AKT), COCTaBICHHOTO 110 (hopme, npenctasicHHo# B [Ipanoxenun Ne 2.

12. Tlpu oneHKe Ka9eCTBA COMHANEHEIX YCIIYT HCIIONB3YIOT CNSAYIOIIHE KPHTEPHH:

¢  OTKPBITOCTE M HOCTYITHOCTS HH(OPMaLMK 06 OprauH3aiy CoOMHaILHOTO 0BCITy KUBAHHS,

® KOM(OPTHOCTP YCIOBHIT IPEIOCTABIEHHS COMHAILHbIX yeIyr;

¢  BPeMdA OXHAHHS NPENOCTABICHHS YCIIYT,

¢ 00pOoKenaTeNbHOCT, BE/KIHBOCTb, KOMICTCHTHOCTE paboTHHKOB  OpraHU3aliH
COLHAILHOTO 00CTyKHBaHHS,

® YAOBJIETBOPEHHOCTS KAYECTBOM YCIOBHMN OKA3aHUS YOIyT;

® IOCTYIHOCTB YCIYT IUIA HHBATHIOB,

¢ KadcCTBo, CBOCBPEMEHHOCTh U IPABMIILHOCTD BEACHAS TEKYIIEH JOKYMEHTALINH, YYETHO-
OTYeTHBIX GopM paboTHUKAMHE YUPEKICHHS.

IT ®opmb BHyTpeHHEr0 KOHTPOS

1. BHyTpeHHUH KOHTDOJIL OCYIISCTBIIICTCS B BUIS IUIAHOBBIX HITH ONEPATHBHBIX
nposepok 1.1. /Inanoswiil koHmpoas OCYIMECTBISETCS B COOTBETCTRHMY C YTBCPIKIEHHBIM TIIIaHOM
Yupexnenusa, KoTopeit ofecmewnBaeT [ICPHOAMIHOCTE W HCKIIOYaeT HepalHoHATEHOS
IyOIEpOBAHKE B OPraHA3AINH TPOBEPOK,

1.2. Onepamusnuiii xonmponb oCyImecTBISETCS TIO NPHKA3y JHPEKTOpPa B CIy4Yasx
YXYAINCHHS TOKa3aTelel paboTEl OTHAENCHHH, YCTAHOBICHHS (axra mapymeHns TexHOTOTHH,
HHCTPYKIHH, DPEIAMECHTOB OKa3aHMs COLMATBHEIX YCIYT, VPETYIHPOBAaHAS KOHQIMKTHBIX
CHTYaIuH,

2. ©opMBI KOHTPOJIS 10 HANPABJIEHHOCTH:

2.1. Jluynocmuo-npogheccuonanvuuiii KOHMpONL - W3YYEHHE M AHATW3 BLITONHEHHS
AQIKHOCTHEIX ~ MHCIPYKIMH, KauecTBA OKa3aHHA COLMATBHBIX YCIYT, YPOBHA 3HAHUI
COBPCMEHHBIX ~ TEXHONOTHH COLMANBHOTO OOCHY/KHMBAHAS, TOBLIICHHS KBaJH()UKAITHH
OTNENBHBIMH COTPYIHUKAME YUPEiKISHNS.

2.2, Temamuveckuil KoHmpony TPOBOMUTCA MO OTHEITHHBIM npobnemMaM OeSTensHOCTH
Yupexienns, HanpasIIeH He TOIBKO Ha H3yYeHHe (baKTHUECKOTO COCTOTHYS 1Tl 1O KOHKPETHOMY
BOTIPOCY, HO H BHEIPEHHE B CYIIECTBYIONIYIO MPAKTHKY HHHOBALHOHHLIX TEXHOIOTHY.

2.3. Komnaexcuuviil KoHmpons TPOBOTHTCS ¢ LENBIO OOTy9eHHS [OTHOH WHAOPMAIIHE O
pabote CTPYKTYpPHOTO MONPaA3ETeHHS, €r0 NPOACIKHTENIbHOCTE He IOTDKHA NpeBsImats 10 maelt,

3. ®opMBI KOHTPOJIS [0 BPEMCHH TIPOBEICHHUS:

3.1. Ilpedsapumenvuviil koHmpons OCYIMECTBALETCA N0 HAYATA BEIIONTHEHUS paboThl U
AACT BO3MOKHOCTE OLUEHHTb CYIIECTBYIONIME OPraHHW3ALHOHHEIE, KALPOBHIE, METOLMYECKHE
PCCYPCBI, CTCNCHb HX TOTOBHOCTH K MPENCTOSAINEH NESTENLHOCTH B IENTX IpeNyTIPeR ICHHA
npobneM. B comepikanme npemympennTensHOrO KOHTPOJA BXOOAT. BBIIBICHHE TOTOBHOCTH
crienuanncTa X pafouemMy IHIO; OpeeNeH e, HaCKOTBKO CHELHATHCT BIIANCET KOPPEKIHOHHO —
Pa3BHBAIOIICH METOIMKOH; COOTBETCTBHE IEPEYHS IPEOCTABIEHHEIX COMHATLHEIX YCITYT 3aKazy
KIMHCHTA, aHATH3 TCMaTHYSCKUX, C/KEMECAIHBIX, €/KCIHEBHBIX ILUTAHOB | Ip. [penaputens bt
KOHTPONE  PeaNU3yeTCs 4epes TaKHe METONB! KOHTDOMs, K&K, H3ydeHHe IOKYMEHTALIUH,
HabNIoIeHAE W aHAITH3,



3.2. Texywuii KoHmponp TPOBOJUTCS HETIOCPEACTBEHHO B XOMIE AESITEILHOCTH, HarpasleH
Ha aHamu3 S(PQEKTHBHOCTH OTIENBHBIX 3TallOB, aCIEKTOB, CTENEHH PEANM3AIMH KOHKPETHBIX
3a1ad, OLCHKY ASHCTBHH mojpasieleHHH M pabOTHHKOB. B ero ocHOBe JeikaT HOpPMAaTHBHEIE
nokasarend. TeKkymui KOHTpONb MO3BONAET INONY4HTH OOIEe NpeAcTaBIeHHE 06 ypOBHE
peabHIIMTalMOHHOIO TIPOIEcca B LEIOM. DTOT BHA KOHTPONA MNPENONaracT [OCELICHHE
CIENMATNCTA/-0B B TEUCHHE LIENOr0 AHS WX AaKe HeCKOIBKUX JHEH.

Texymuii KOHTPONb NPaKTHYECKH NPUMEHSETCS C TMOMOIIBI MHOXKECTBA METOJOB KOHTPOJIS:
HaOJFOIeHue, aHAJIN3, H3yUYeHHE NOKYMEHTAI[HH, MOHHTOPHHT YPOBHS PeabHIHTALLIMHE KIIHEHTOB.
Texyruuit KOHTPOJIL TO3BOJIAET YCTAHOBATE, HACKOJLKO MMPABH/IBHO OCYIIECTBIIAIOTCS OCHOBHBIE
HaNpaBlICHUs KOPPEKIIHH U Pa3BUTHS KIMEHTA: COIUAILHO — THYHOCTHOE, COL[HAILHO — OBITOBOE,
II03HABATEIIBHO — PEYEBOE, XYI0KECTBEHHO — SCTETHYECKOE U JIp.

Texymui KOHTPOIE MOKET BKIIFOUATE KOHMPOb ONEPAMUSHBII Vi CUCTHEMAMUYECKUT.

3.3. Hmozoswiii konmpone naeT HHOOPMAIMIO O JOCTHIHYTBIX Pe3yIbTaTax, IO3BOJISET
BBIABUTDH IOJIOKMTE/IbHBIE W OTPHLATEIBLHBIE CTOPOHB! NEATEIBHOCTH, OMPEICTHTh [YTH €ro
NaNbHEHRIIEr0 PA3BUTHSA H COBEPIICHCTBOBAHHS. OCHOBHEIE METOIBI, KOTOPEIE HCIIOIB3YETCS IIPH
HTOI'OBOM KOHTPOJIE — 3TO aHAJIN3, aHKETHPOBAHHE U MOHUTOPHHT.

4. ®opMBbI KOHTPOJISA M0 00BEKTY:

4.1. CaMOKOHTPOIIb.

4.2. KoHTponp 3aBEIyIOLIEr0 OTHEICHHS COTPYAHUKOB, HAXOJSIIHXCS y HEro B
IIOYHHEHHH.

4.3. AIMUHHCTPaTUBHEBIH KOHTPOJIb.

4.4. YyactHe moly4arened COLMAIBHBIX YCIYyT B OIIEHKE KadecTBa (aHKETHPOBAHHE,
OT3BIBEI B XKypHAaJIaX, OIIPOCEI).

4.5. MOHHUTOPHHT, IpeIycMaTPUBAIONIHiT cOOp, CHCTEMHEIH ydeT, 06paboTKy M aHau3
HH(QOPMAIMH 110 OPraHU3alH i PEe3YJIbTATAM COLHATBHOTO 0OCITY KUBAHHSI,

ITI MeToab! BHYTPEHHEr0 KOHTPOJIA

1. MzyueHme pOKyMeHTaUMH (C HENBI0 O3HAKOMIICHHS WM BBLIBICHUS CHCTEMEI
IJIAHMPOBAHMA M OPraHU3aIluH IIPOIECcca, HITH JUTA TTOTyYeHHs HHOW HHbOpMaLum).

2. TectuporaHue.

3. AnKeTHpOBaHue (0IIpoc 110 3apaHee COCTABICHHBLIM BOIIPOCAM).

4. HaOmoneHue ¢ HUCIONB30BAHHEM TEXHHYECKHX CPEACTB (WCCIICIOBAHHEC W H3YYEHHE
HabmonaeMoro 00beKTa IIOCPEACTBOM BUIE0, hoTo dukcanum).

5. Onpoc (1o 3apaHee COCTaBIEHHBIM BOIIPOCAM).

6. becena (menoBoit pasroBop, 00s3aTeIbHO ¢ 0OMEHOM MHEHHUSIMH).

7. Ananu3s (pa30op 3aHATHil, KOHCYIBTALMH U T.II. C BRIIBICHUEM PHYHH U OIpeelicHue
TEHICHIIMH Pa3BUTHS).

9. XpoHoMmeTpax (M3y4deHHe 3aTpaT BPEMEHH C IOMOIIBIO (HUKCAIMH M 3aMepoB
IPOJOJIKHUTEIbHOCTH BBIIOTHAEMBIX AEHCTBHH).



IV AnropuT™ npoBepKH cHCTEMBI Ka4ecTBa

4.1 Onpenenenne wenn nposepkn. [Tpu ONpPENCNCHUH LENH IPOBEPKH HEOGXOIMMO
PYKOBOICTBOBATECA OCHOBHBIMH 3a1a9aMH pabOTHI H PEATbHEIM COCTOSIHHEEM T B YapexaeHu,

4.2 Oupepenenne 06LeKTa TPOBEPKH. Onpernensercs, xkakue HMCHHO HaIpaBICHAS
PabOTBI CTPYKTYPHBIX TOAPA3NENEHAN HIIK OTACABHAIX CTIEHHAHCTOR GynyT npoBepsThCS,

4.3 Paspaorka miana nposepkn. COCTAaRISETCS TOAPOOHBI TITaH NpOBEpKH, B
KOTOpOM HaMEHArOTCA OCHOBHBIE BOTPOCH! IIPOBEPKH, METOLBI €T0 IIPOBENICHHS, CPOKH.

4.4 IlpoBenenye MPOBEPKH HAUMHACTCS C 03HAKOMIICHHS KOHTPOJIHPYEMOTO C LEIIAMH H
ITAHOM  TIPOBEPKH, IIOCNE O3TOr0 HAYHHACTCS HENOCPENCTBEHHOE H3ydeHHe paboTsl B
COOTBETCTBHH C IIIAHOM IIPOBEPKH.

4.5 TlepruuHbli anamus nposepku. Becs TIOMYYCHHBIA B PE3YJIBTATE [POBEPKU
MaTEpHAl CHCTEMATH3HpyeTes H obobimaercs. OTMEUaroTes MONOKHUTEIBHEIC | OTPHIATEMLHEIE
CTOPOHEI, POPMUPYIOTCS OGBEKTHBHbIE BEIBOEI O COCTOSHHH paGOTEL

4.6 BripaGoTka pexomenganuii, [oTossTCS yOenuTenbEHEle, JOKa3aTelbHEBIC
IPCMVIOCHAA 10 yCTPAHCHHIO HEJIOCTATKOB. Y Ka3BIBAIOTCSA KOHKPETHBIE CPOKY 110 YCTPAHEHHTO
BBIIBJIEHHEIX HEOCTATKOB,

4.7 Odopmrenne wurora mnposepku. [lo wuToram TpOBEPKH ohopMIIIETCS  aKT,
AQHANIMTHIECKas crpaBka. [lomnewamurii npoBepKe CHEIUAIHMCT 3HAKOMHUTCS C Pe3yNbTATAMH
TPOBEPKH 10N mopmuck. Ilo wWToraM mNpOBEPKM NpOBepsieMbIM pa3pabaTbIBASTCA IIIAH
MEPOTIPHATHH 1O HCHPABNCHHIO OMIHGOK, BEITRIICHHEIX B IIePHOJ IPOREISHHS IIPOBEPKH U aKT I10
€r0 peaH3alui B COOTBETCTBHE C JJAHHBIME PEKOMERIAIHAMH H BPEMCHHBLIMA PAMKAMH,

4.8 IlpoBepKka HCIOMHEHHS PEKOMEHAAIIHHN IPOBEPKL.

Kontporms 3a ucnpasnesuem ommGox, Hemogeros, HAPYIICHHH, BBIABICHHBIX B IIEPHOI
TIPOBEACHHA IPOBEPKH, OCYIIECTBIASTCH JIHI[AMH, OTBETCTBECHHEIMHE 3a IPOBECHYE TPOBEPKH 11O
3aBEPILICHHH OTPENEIEHHOTO CPOKA, OTBEIEHHOTO HA HX YCTPAHEHHE,

V Odopmienne pesybTaToB KOHTPOIBHOM IIPOBEpPKH

5.1 PesymbTaTel KOHTPONBHOH TIPOBEPKH ohopmisFOTCT AKTOM, a TaKke B BHIE
NPENCTaBNEHHS, TIe PHKCHPYIOTCA BCe HAPYIICHKS U HECOOTBETCTRHS, BEITBICHHEIE B XOIE €6
nposenenus (Ipunoxenne No3),

5.2 Tlpencrasnenue CcocTaBiieTcs He MO3NHEE ONHMX CYTOK TIOCHE 3aBEPIIEHUS
KOHTPOMBbHOH NpoBepku. Komus npencrasnetns Hanpasaseres 3aBENYIOINEMY OTICICHHEM, THE
HpOBOIHIACH IIPOBEPKA, U CHENMANKCTY, B OTHOIICHUH KOTOPOTO IPOBOMIACK TIPOBEPKa A
O3HAKOMIICHHS H YCTPaHEHHA 3aMe9aHuH B ONPEeIeH B CPOK.

5.3 Ilo pesymbTaTaM KOHTPONBHOM IPOBEPKH MpelicefaTe s KOMUCCHH He TIO3IHEE UeM B
3-X CYTOYHBII CPOK TIOCTE OKOHYAHHS KOHTDPONBHOM MpOBEpKH NPEACTABIAST TUPEKTOPY
YupeigieHus OTYeT O IPOBENEHHOH IIpOBEpKe. [Ipu meoBxomumoctu OTueT MokeT GEITH
[PEACTaBIICH BBIICCTOAMEMY PYKOBOAUTENIO C IPHIOKSHAEM AKTa H TIPeICTaBICHHAS.



Ipunosxenne Ne |
K [Tonoxenuio

IMonoxenue
0 KOMHCCHH 10 BHYTPEHHEMY KOHTPOJIIO
Ka4ecTBa OKa3aHUs COLMAIbHEIX YCIYT

I O6mue mosroxenns

1. Hactosimee moosxenne paspaGoTaHo B COOTBETCTBHH C HOPMATHBHEIMH TIPABOBBIMH
AKTaMH, perymnpyomumy aearensHocts CII6 [BY COH «L[CPUIOU Kommrackoro paiona
«Ilonmepixkay (mamee — Yupeixnenue), HONOKSHHEM O CHCTEMe BHYTPEHHEIO KOHTPONS H
PErIIaMEHTHDPYET CONCPIKAHHE H IOPSIOK paboThl KOMHUCCHH 10 BHYTPEHHEMY KOHTPOIO (Hanee
- Komucceus).

2. Komuceus npeacrasister coboit ACHCTBYIOIIYIO Ha QYHKIMOHANBHON 0CHOBE pabouyro
TPynIy, KOTOpai MO3BOJIET KOHTPONMPOBATh AEATENBHOCTh TIOAPA3LECNEHHMH H OTIE/LHBIX
COTPYZIHUKOB O OKA3aHHIO COLHAILHEIX YCIIYT, €€ COOTBETCTRHE HALMOHATLHEM CTaHAapTaM M
MHBEIM HOPMATHBHEIM [IPABOBBIM aKTaM MO COMHAIBHOMY 06C/TY/KHBAHMIO HACETEHHAS.

3. Komucens cosaeTes IpHKasoM THPEKTOpa YupexneRus, B KOTOPOM YKa3bIBAETCS ee
COCTaB H CPOKH noTHOMOogni Komuccun.

4. Cocrap Komumccun ompenemsercs cneuuQuKod paGoTel YUpeKICHAS, MTATHBIM
PacICaHueM, NOJDKHOCTHEIME O0S38HHOCTAMH paGOTHHKOB, HAIIPABICHHEM IpoBePsIeMOH
NeATEeNBHOCTH,

II OcnoBuere 3agaun Komucenn

1. KoHTpomb OCHOBHBIX (DAaKTOPOB, HENOCPEACTBEHHO BIHAIOMMX HA Ka9ecTBO
TIPEIOCTARIIAEMEIX YCIYT.

2. [IpoBepKa MONTHOTH, CBOSBPEMEHHOCTH IPSIOCTABNCHNS CONAATLHEIX YCIIYT, a TaKKe
AX Pe3yNbTaTHBHOCTS.

3. Cospanme HeOGXOMMMEIX YCIOBH TapaHTHPOBAHHOTO YAOBISTBOPEHUS 3AKOHHBIX
3aIPOCOB M MOTpeOHOCTelH NOTpeBuTeNEH COMMATBHEIX YCIyT 1 OCYIZECTBIEHNS UX COIHATIBHOH
peabumTanuy,

4. Ilosbimenne adexTHBHOCTH paBoTh Yupeiuenus, Ka4ecTsa B Pe3yIbTaTHBHOCTH
COLHATBHBIX YCIYT Ha BCEX CTAMHAX MX IIPEHOCTABICHH,

Il  Oprasusanus paborsr Komucenn

1. KoMHACCHA 0CYIIECTBIISET CBOIO A TENEHOCTS B COOTBETCTRAK C IPahnEOM TPOBEAEH U
BHYTPCHHETO KOHTPOMS, YTBEPIKACHHBIM JHPEKTOPOM VUPEKICHN,

2. Pe3ymbTaTl BHYTPEHHEr0 KOHTPOJLI 0hOPMIIIOTCS TUCEMEHHO B 3aBUCHMOGTH OT ero
GopMEI M 321189 B BHJie AHATHTHYECKON CHPABKH WM aKTa IPOBEPKH,

2.1, B cmpaske/akTe 0 mpOBeNeHHO IPOBEPKE YKA3EBAIOTCA (DAKTBl HApYIIEHHI,
BRIABIICHHLIC B XOAC MPOBEPKH, /M OTCYTCTBHE TAKOBEIX, CCHUTKH Ha HapylIeHHEIE HOPMBI
HAHOHATIEHEIX CTAHAAPTOB Ka9ECTBA COLHATBHEIX YCTYT M HHBIX HOPMaTHBHBIX IPaBOBBIX AKTOB,
@ TAKKS BBEIBONBI W NPCATIOKESHUA, POBEPAIOMIHX 110 YCTPAHCHHIO BBIABICHHBIX HApYIIEHHI,
Cnpaska HoAmHUCLIBACTC UieHaMH KoMHCCHH, a Takike 3aBeAYIOUIHM GCTPYKTYpHBIM
HOApasAe/cHAeM, TIe NPOBOIMNIACE NPOBEPKA. ECTM IPOBONMIACE NPOBEpKA OTAENHHOTO
CHCLHANACTA, TO CIPABKY MOMNIHCHIBACT CHENHANHCT, B OTHOMEHAW KOTOPOTO MIPOBOJHIIACE
TIPOBEpKa.



2.2. ExerofiHo pe3ynbTaThi BHYTPEHHETO KOHTPOJLT OTPAKAIOTCS THPEKTOPOM B aHAJIH3E
10 PE3yTIbTATAM HCATC/IBHOCTH YUPEHICHHS, Te ONHCHIBAITCA BEIIBICHHBIE HEIOCTATKHA U
IIPHHATBIE MEPHI 10 HX HUCTIPABICHUIO.

2.3. Pe3ynbTaTsl KOHTPOJA YUHTHIBAIOTCS TPH TIaHHPOBAHKK paboTEl YupemIeHHs Ha
CHACOYIOIMHA KaleHNapPHEIA NEPHO.

3. Ha ocHoBaHMH aKra MpOBEPKH MIIA AHATHTHYSCKON CTIPaBKU JHPEKTOP YMpeKIeHHs
MOMCT H3NaTh NPHKA3 C yKasaHWEM CPOKOB yCTpaHeHHs HapyNICHMH M OTBETCTBEHHBIX JIHIL,
KOTOPBIC MHCBMEHHO HHPOPMHPYIOT PYKOBOIHTEILL O IPUHATHIX MCpax.

IV Ilpasa wnenor Komucenn ne BHYTpPEHHEMY KOHTPOJIIO

1. Ynensr Komrceonn umeroT npaso:

. 3ANpAlIHBATE y 3ABEAYIOIHX OTHENCHHA JOKYMEHTEI, COACP/KAIIHE HHDOPMALIHIO
06 obBeKTaX MPOBEPKH, & TaKie PA3BACHEHHS B YCTHOH ¥ NMHCEMEHHON (opMe, NO3BOITIONIHE
OMpPENCNHT (YTOTHHTE) COMSPIKaHHE IOTYIEHHON HEDOpMALIY,

. O3HAKOMIITECA CO BCEMH YUPCMUTENbHBIMH H JIOKAILHBIMH HOPMATHBHBIMHU
HOKYMCHTAMH, PErYUPYIOMHMH QHHAHCOBO-XO03MHCTBEHHYIO [IeSTETEHOCTh YUPEIKAEHUS,

. O3HAKOMJIATECA C PE3YIIBTATAMHA PAHEE BRITOTHEHHBIX IPOBEPOK,

. 06cIe10BaTE TPOH3BOLACTBEHHEIE H CITY /KO HbIE TOMEmeHHS (nanpuMep, TpoBepKa

[TPOTHBOMOKAPHOTO COCTOSHHA NOMCUICHMH HIH OLEHKA palHOHAIBHOCTH HCTIOJB3YEMBIX
TTOMEIICHUH); )

. NPOBOAUTD aHKETHPOBAHWE MOJTydaTeNel COLUabHBIX YCIIyT;

. BHOCHTE Ha pPACCMOTPCHHE JHPEKTOPAa NPSIICKEHHS 1[I0  ITOBBINCHHIO
3 DEKTUBROCTH [IeATENHHOCTH CTPYKTYPHEIX OTHETEHHMI,

v OTBETCTBEHHOCTD Y/IEHOB KOMHCCHH 110 BHYTDEHHEMY KOHTPOJII0

1. UneHsl KOMHCCHH HECYT OTBETCTBEHHOCTS 34:

. cobmronenne TpeGoBaHUE 3aKOHOAATENECTRA, HOPMATHBHEIX [IPABOBEIX AKTOB,
OTIPENENTFOMIX HX IIOTHOMOYKS,

. O0BEKTHBHOCTD H JOCTOBEPHOCTH IPSHOCTABIAEMOM WH(OOPMAIIHH TI0 HTOTaM
KOHTPOIS;
Ka4eCTBO IPOBEICHNA KOHTPOJIS;

. cobmozenne KOHDUICHIHATEHOCTH HE(QOPMALHA JITIHOTO XapakTepa, cTaBlIei

HU3BECTHOH B XOUE KOHTPOIL.



[punoxenne Ne 2
k [Momosxeruro

Axt Ne
BHYTPSHHEH IPOBEPKH KOHTPOJIA KAueCTBa MPEIOCTARNCHAS YCIIyT

“«__» 20_r.

(MECTO coCTaBJIEHHS aKTa)
[To aapecy:
Ha ocHoBanuu:

ObL1a npoBencHA

(ItaHOBas/BHENIAHOBAL, IOKYMEHTATbHAS/BEIE3IHAS)

(PHO nuna, B OTHOMEHNH KOTO IPOBOIUTCS IPOBEPKA/HA3BAHHE OTACTCHHA)
Jata ¥ BpeMs IpOBENEHHS [IPOBEPKH:

& » 201_r.c__ wac.__ MHH. ZO___ wac. _ MHH.
W » 201_r.c___wac.__ MuMH. O ___ 9ac, _ MWH.
OBmas mpooIKHTENBPHOCTE TPOBEPKH:

AKT COCTaBJICH

(I,z;onxmocm, ©HO)
?);IOJI}KHODTB, DOHO)
(3..I‘IOII}I(HOCTB, DHO)
?J'IOJIH(HOCTB, PUO)

C xormelt pacnopsKeHHA/IPHUKE3A O TPOBENEHUH TPOBEPKH O3HAKOMJICH(BI):

(bamusis, HHHIHAIEL, TOAMHACE HaTa)

IIpu nposeneHUy IPOBEPKH TIPHCYTCTEOBAIIH!
L

(momxnOCTE, PHO)

2,

(nomxuOCTE, DHO)

3.

(momxnrOCTE, PUO)




B xoze nmpoBepky KavecTBa NPEAOCTABIEHNS COMATBHEIX YCIIYT, OKa3bIBAEMEIX BEIBIICHO!

Ne
o/

Jloxa/bHEIE AKTHI yIPeKICHNS

Hammune/oTcyTerpue

IIpumeuanne

1

HopmatusHBIe T0KyMeHTHI (3aKOHEL,
TOCTAHOBIIRHHS )

Honoucernne o6 Otaenenmy (Komis)

HOmKHOCTHEIE HHCTPYRII CHICHHATHCTOR
Otmenerus (komus)

Hunuerayansueii conuampHo-
peabIUTalHORHEIH MAPIPYT:

~IUTAH peabiHTaneEy

~Huxnorpamma

-coraacHe Ha o0pabo1Ky NepcoHATbHBIX
IAHHRTX

-[IOrOE0p Ha COUHAIbHOE ofCay/KHBAHHE
-HIITICY

-TIPHKA3 O TIPHHA [HH Ha 00CTY A HBAHIA

Tonosele, MOAYTON0BEIE, KBAPTATEHEIE,
SMEMECTIHEIS OTHSThl CIISLIHATHCTOB

TonoBLre, MOTYTOIOBEE, KEapTaTBHELE,
EHEMECTTHRIE MITAHE CNEIHATHCTOR

BeaoMocTH yueTa eHAHIHBIX YOTyT

AKTHI O COUHANLHBIX YLIyTax,
PEA0CTABNAEMBIX MOCTABIINKOM
COIMATRHBIX YCIyT

JoKyMeHTaLHs CeIHATHCTA:

- TeMaTHIECKOS TIIaHHPORAHKE (TOHoR0e);
- TEMaTHIECKOS TTARHPOBAHNE
(ememecaanoe);

-KYPHAN YHeTa W IIAHKMPOBAHAA 3aHATHIT,
-PacrmHcaHNe 3aHATHIL;

~Talens yyeTa TocelIaeMOCTH 3AHATHI,
-JIMCT OLSHKH BOIMOKHOCTEH KIMEHTa, ero
peaGHNHTAMHORHOTO NOTEHIHATA |
IHHAMHKH;

-HHAWBUIYaTBHAS KapTa MpefocTarneHus
COLMATILHRIX YCIyT

JKypHan WHCTpyKrama Ha pafoueM MecTe
COTPYAHHKOB

10

[IpoTOKOME!  MPOBCNCHHA — EmeHEIETBHBIX
COBSINAHHMI C coTpynHwkaMy OTAeNeHHA

11

TTpoTokomsr counaIbHO-pealuINTannOHHOH
KOMHCCHI*

12

Kypran ydera NpPeOCTABIEHHBIX YCmyr
(cpouHbIe COUHANbHBIE yCayri)*

13

HoKkyMeHTH  monmydatened  COLHANBHBIX
yoryr*

*RORYMEHTE! OT/iE e HUA COUMATRHO-MEAM LMY IO COTPOBROA GHUR




KpuTepun kavecrpa

DaKTHYeCKOe COCTOHHE

Ouenxa'

3aMeuanus,
PeKOMEeHIALHH

CrocapeMenEce 1 5du)ekTiBHS
NPEAOCTARIEHIIE COIINATEHRIX YOIV (B
COOTBETCTEIL CO CHORIMY
3ARHONEHHOT0 Aoronopa u MTITICY)

GOpemM 1 NepHOTHIHOCTE
MIPENOCTaRICHIA YOIyT (B
COOTBETCTBHH CO CTAHAAPTOM
COUHAbHEIX yeayr, HITICY)

Ksanmuuumposanioe 1 focTynHoe
PasBACHEHNE HEGOPMAIHH BO BpeMS
KOHCYJILTHPOBAHMA NONyqaTens
COLHATLHBIX YCIyT

PesymsraT#BHOCTE MpenocTarIeHS
yenyT (pelieHte GRITORBIX MpodneM,
CTENEeHb YAy4IICHH
TICHXO3MOLAOHATBHOIO, (E}EBIFIECKOFO
COCTOSHHUA TIONYSATENd COUMATLHBIX
YOIYT | T.JL.)

HennkaTHo® B KOPPEKTHOE OTHOIICHUE
K MOJIY9aTe 0 COMHATTBHEIX YCITyr

Hannie ¥ cocTogHme N0KyMeHTaInHN,
COTPOBOMK IAKIIEH Nponece
NpeACCTaBNSHUS COLHANBHBIX YTIYT

Y IOBACTEOPEHHOCTD MOy 4aTETeH
COLMANBHEIX YCIyT (OTCYTCTBHE
MOTHBHAPOBAHHEIX #aN00, HapeKanii
(YCTHBIX HIH NHCEMEHHEIX))

Cobmonenwe TpeGoBanii oxpams!
TPyida W No4apHoH Ge30macHocTH

B pesyneTare npoBeneHHOM IPOBEPKY YCTAHOBIICHO:

[Npunaraemere K aKTy ZOKYMEHTHI:

JlaHHBIH MHCEMEHHEIH aKT MPOBEPKH COCTABIEH B 2-X 3K3eMIUIApax.

TlogmreH YIeHOR KOMHCCHH!
1.

2,

3.

(npencenaresns KoMuccun)

! Y A0BNETBOPHTRIEHO, HEYAOBIETROPHTENEHO (ITPOMHCEBAIOTCA 3AMETAHAS H PeKOMEHIAIIHHA)




4,
C akToM TIPOBEPKH O3HAKOMIJIEH, 19K3. aKkTa co BceMH ITPHNOKCHHAMHA TTOITYYHIT;

(LOMKHOCTB, MOJIKCE, PACIIF(POBKA, 1aTa)
[TomeTka 06 oTka3e 03HAKOMISHHS C AKTOM TIPOBEPKH:

(moamuce npeacenaTenst (WicHa) KOMECCHH, TIPOBOIHBIIETO IIPOBEPKY)



IIpunoxenune Ne 3
K ITonoxenuro

ITPEJJCTABJIEHUE
Jara cocraBnenus: Mecto coctaBnenus;

" " 20 F'

(HauMeHOBaHME IpOBepIEMOro oTHeNeHHT/ DYO COTPYIHHAKA)

(momxrocts, ©.M.0. pykoBomuTens IPOBEPAEMOTro MOAPa3IeIICHHS)

OOA3EIBA YCTPAHUTE CIEYIOMME HAPYIIEHHUS i HECOOTBETCTBHS, BIABICHHEIE B XOZ¢ IPOBEACHHS
MEPOIPHATHH O KOHTPOIIO KAYeCTBA OKA3AHHS COLHATEHEIX YCIYT:

N BELIBJICHHEIE HOPMATHBHBIH OTBETCTBEHHEIH || garta
/11 || HapyLICHHS/HeCOOTBETCTRBHS JOKYMEHT YCTpaHeHHS
H TIPCIITHCHIBASMBIE MEPBI

COACpIAHHE  BBLIBJICHHOTO || YKa3hIBAaeTCH MYHKT, || JIOMKHOCTS,

HapyLIeHUs/HeCOOTBETCTBHS HOMED u nmara || @UO
H TIPENECHIBACMBIX MEp HOPMAaTHBHOTO
JOKYMEHTa,
TpeSOBaHUS KOTOPOro
HapyIIEeHbI

Otuer o OPHHATEIX MEPax M UCIIOJTHEHHH Tp660BElHHI:'I HPEACTABRIEHHS TIPEAOCTaBUTE OO ...

3aMecTHTENb QupeKTopa

(mojumHCE) (M.0. ©amunus)

[IpencraBnenue nomyqnn

(nonmucs) (M.0. damuus)



