[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

NPABUTEJ/IbCTBO CAHKT-METEPBYPTA

MNOCTAHOB/IEHME
oT 29 geKkabps 2014 r. N 1283

OB YTBEPKAEHUN NOPAAKOB NPEAOCTABNEHNA COUUANDBHBIX YCNYT
MNOCTABLLUMKAMMWU COLUNA/IbHBIX YCNYT B CAHKT-NETEPBYPIE

Cn1CcoK M3MEHAIOLWMX JOKYMEHTOB
(8 pea. MoctaHoBneHui MpaButenbcTBa CaHKT-MNeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
o1 17.01.2020 N 8)

B uenax peanmsaumm nyHkta 10 ctatbm 8 PepgepanbHoro 3akoHa "O6 OCHOBax COLMANBHOMO
obcnyusaHua rpaxaaH B Poccuinckon @egepauumn” Mpasutenbctso CaHkT-MeTepbypra nocTaHOBAAET:

1. YTBepauTh:

1.1. MNMopAAoK NpeaocTaBNeHUA COLMANbHBIX YCAYT MNOCTaBLIMKAMM COLMANbHbIX yCayr B Gpopme
coumanbHoro obcnykmneaHua Ha aomy B CaHKT-lMNeTepbypre cornacHo npuaoxkeHunio N 1.

1.2. MNopagoKk npeaocTaBneHMA CcoUManbHbIX YCAYr MNOCTaBLWMKaMM COLMaNbHbIX YCAYyr B
nosyctaumoHapHoi dopme coumanbHoro obcayxumsaHusa B CaHkT-MNeTepbypre cornacHo npunoxeHuio N
2.

1.3. TopsafgoK npegocTaBNAeHMA COUMaAsbHbIX YCAYr MOCTaBLWMKaMM COUMaNbHbIX YCayr B
CTaumoHapHon popme coumanbHoro obcnyxkmsaHma B CaHKT-NeTepbypre cornacHo npuaoxenuo N 3.

1.4. CocTaB CPOYHbIX COLMANbHbIX YCAYT, MPeAoCTaBaAAEeMbIX NMOCTAaBLUMKAMM COLMAbHBIX YCIYT B
CaHkT-MeTepbypre, cornacHo npuaoxKenuio N 4.
(n. 1.4 BBegeH MoctaHoBneHnem Mpasutenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1-1. KomuteTy no 3KOHOMMYECKOW MOJINTUKE W CTpaTerMyeckomy nnaHMpoBaHuio CaHKT-
MeTepbypra exerogHo [0 15 HoAGpsA yTBeprKAaTb noAywesBble HOpPMaTuBbl (GUHAHCMPOBAHMUA
CoLMabHbIX YCAYTr Ha odepesHON GUHAHCOBLIN roA M Ha NAAHOBLIN Nepuoa,

(n. 1-1 BBeaeH MocTaHoBneHMeM Mpasutenbctsa CaHkT-MeTepbypra ot 17.01.2020 N 8)

2. MNpu3HaTb YTPATUBLLMMU CUNY:

noctaHosneHue MpaButenoctea CaHkT-MNeTepbypra o1 22.07.2008 N 875 "0O6 oTAeNbHbIX Mepax no
peanusaumn 3akoHa CaHKT-MNeTepbypra "O rocyaapcTBeHHbIX CTaHAAPTaX CoOLMaNbHOro 06CaYKUBAHUA
HaceneHus CaHKT-MNeTepbypra”;

NyHKTbl 4 1 5 nocrtaHoBneHua MMpasBuTtenbctsa CaHkT-MeTepbypra ot 16.09.2008 N 1182 "O
KomuTteTe no coumnanbHoi nonntuke CaHkT-MNetepbypra”.

3. MocTaHOBNEHME BCTYNaET B CUAY CO AHS 0dULMaNbHOTO ONyb6AMKOBaHMA N pacnpoCcTpaHAeTca Ha
npaBooTHOLWeHuA, Bo3HMKWKe ¢ 01.01.2015.

4. KOHTpO/b 3a BbINOAHEHWEM MOCTAHOBAEHUA BO3/I0XKWUTb Ha BUUe-rybepHaTopa CaHKT-
MNetepbypra MuTtaHuHy A.B.
(8 pea. NocTtaHoBneHuA MpaButenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)
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ly6epHaTop CaHKT-MeTepbypra
.C.NMonTaBYeHKO

MPUNOXKEHME N 1

K NOCTaHOBJIEHUIO

Mpasutenbctea CaHKT-MeTepbypra
071 29.12.2014 N 1283

nopPAAOK
NPEAOCTABNEHNA COUUANBHBIX YCNYT NOCTABLUMKAMWM COUUANBHbIX
YCNyr B ®OPME COUUANIBHOIO OBC/TYXXMBAHUA HA IOMY
B CAHKT-NETEPBYPTE

Cn1COK U3MEHAIOLWMX OKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTBa CaHkT-MNeTepbypra ot 30.06.2016 N 530,
01 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
o1 17.01.2020 N 8)

1. O6bwue nonoxKeHua

1.1. MopsaaoKk NpenocTaBAeHUA COUMANbHbIX YCAYr NOCTABLMKAaMKU COUMANbHbIX ycayr B dopme
coumanbHoro obcnyxKmBaHus Ha gomy B CaHkT-lMeTepbypre (manee - MNopsagok) paspabotaH B
COOTBETCTBUM C NyHKTOM 10 cTaTbu 8 U cTaTbeit 27 PeaepanbHoro 3akoHa "O6 o0cHOBax COLMANbHOIO
obcnyKumBaHMA rpaxkaaH B Poccuiickon ®egepaumn” (nanee - PegepanbHbiii 3akoH N 442-93), a Takxke
nyHKTOM 9 cTaTtbuM 3 3akoHa CaHKT-MNeTepbypra ot 24.12.2014 N 717-135 "O couymanbHOM 06CAYKUBAHUK
HaceneHus B CaHkT-MNeTepbypre" (ganee - 3aKoH).

1.2. CoumanbHoe 06cnyKmMBaHUe B Gopme COLMaNbHOro 06CAyKMBAHMA Ha AOMY BKOYAET B cebs
[eATe/IbHOCTb MO MPeAoCTaB/AEHUIO COLMANbHbLIX YCAYT MOYyYaTeNAM COLMANbHbLIX YCAYT, MPU3HAHHbIM
HY»KAQIOWMMUCA B COLMANBbHOM OOCIYKMBAHUWM, KOTOpas HAMpaB/ieHa Ha y/yyleHue YCI0BUM UX
XKU3HeAeATeNbHOCTU U(MAKM) pacluMpeHne UX BO3MOXKHOCTEM camocToaTenbHO obecneuynBaTb CBOMU
OCHOBHbIE }KM3HEHHbIe MOTPEOHOCTU NPU COXPAHEHUWN NpPebblBaHUA MoyyYaTesiell CoLMabHbIX YCAYT B
NPMBbIYHON BNaronpUATHOM cpeae - MecTe UX NPOXKMUBAHUSA.

(B pea. NMoctaHoBneHusa Mpasutenbctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

1.3. NepeyeHb coumanbHbIX YCAYT, OKasbiBaemMbiXx B GOpMeE COLMANbHOro 06CayXKMBaHNA Ha JOMY
NoCTaBLMKaMM coumanbHbix yeayr B CaHKT-NeTepbypre, yTBep:KAeH 3aKoHOM (ganee - NepeyeHb ycayr).

1.4. Onsa npenocTaBieHUs COUMANbHbIX ycayr B popme coLManbHOro obBCayXKMBAHUA HA AOMY
rpaxgaHuH UKW ero 3aKOoHHbIN npeacTasuTens (ganee - npeacraBuTeNb) NogaeT B NMUCbMEHHON WM
3NEKTPOHHON ¢dopme 3asB/eHME O NPEeAOCTaBNEHUN COLMANbHbLIX YCAYr, COCTaB/ieHHoe no ¢opme,
YTBEPXKAEHHOW MpMKaszom MUWHUCTEPCTBA TPYAA WM coLManbHOM 3alwmTbl Poccuitickon depepaumm ot
28.03.2014 N 159H "06 yTBepaeHnn popMbl 3asiBSIEHNS O NPeAOoCTaBAEHUN COLManbHbIX ycayr" (aanee
- 3anBneHue), B CaHKT-MeTepbyprckoe rocysapcTBEHHOE KaseHHoe yupexaeHue "LleHTp opraHusauum
coumanbHoro obcnyxkusanua" (oanee - YupexageHue).

(B pea. NMoctaHoBneHus Mpasutenbctea CaHKT-MeTepbypra oT 26.02.2019 N 85)

3aABneHne MoXKeT OblTb nepegaHo B YupexkzeHMe B pamMKax MeXBeAOMCTBEHHOro
B3aMMOLENCTBUSA B COOTBETCTBUM CO cTaTben 14 PeaepanbHoro 3akoHa N 442-93,
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(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

1.5. 3aABneHMe 1 JOKYMEHTbI, YKa3aHHble B pa3gesne 5 Mopaaxa, B TedeHue natv paboumnx gHewn ¢
AaTbl MoAaumM 3aB/IEHMA PACCMaTPUBAIOTCA YUperKaeHNem.

PeweHne o npefoCcTaBAEHMWN TpaKgaHaM CPOYHbLIX COLMAAbHbIX ycayr B popme COUMANbHOMO
06CNYKMBAHMA HA AOMY MPUHUMAETCA YUperKaeHMeM B AeHb NOCTYNAEHUA 3aABAEHMA.
(n. 1.5 B pea. MNoctaHoBneHus MpaBuTtenbctBa CaHKT-MNeTepbypra oT 26.02.2019 N 85)

1.6. Mpu onpeageneHNn HeobXOAMMbBIX TpaxKAaHMHY BWAOB W KOAMYECTBA COLMANbHbIX YCAYT,
npenocTaBasemblx B ¢Gopme CouManbHOro OO6CAYXMBaAHMA Ha [AOMY, B LenAX COCTaB/eHus
WHAMBMAOYANbHOM MpOrpaMmbl MPeAOCTaB/EHUA COUMaNbHbIX YyCayr (ganee - uHAMBUAYaNbHan
Nnporpamma) y4YuTbiBalOTCA HYXKAAeMOCTb MoJiyyaTens COUMaNbHbIX YCAYr B NOAYYEHUU TaKUX YCAYT,
XapakTep 0b6CTOATENbCTB, KOTOPbIE YXYALAT UAKM MOTYT YXYALWUTL YCAOBUA €0 KU3HEeAeAaTe/IbHOCTH,
OLLeHKa YC/IOBUI KU3HEAEeATeNbHOCTU rpaXAaHuHa (MHAMBUAYaANbHAA NOTPEB6HOCTb B COLMAbHbIX
ycnyrax), pekomeHayemblii Habop coumasnbHbIX yCayr B paspese ¢Gopm COUMANbHOrO 06CNyKUBaHUSA,
BUAOB COUMAJbHbIX YCAYr M KaTeropui noJsydatenei coumanbHbix ycnyr B CaHkT-lMeTepbypre,
VYTBEPXKAEHHbIN KomuteTom no couuanbHor nonutuke CaHkT-leTepbypra ana AaHHOM KaTeropuu
nosiy4yatesnen CouManbHbIX YCAYr, @ TAKXKe 3aK/JloYeHUe O BbIMNOJIHEHUU UHAMBUAYANbHOM NPOrpaMmmbl
(npu noBTOpHOM OBpaLLEeHNN rpaXKaaHUHa).

(8 pea. NoctaHoBneHuA Mpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

MopsafoK onpefeneHns WHOMBUMAYAsSbHOMW NOTPEOHOCTM B COLMAJbHBIX YCAyrax Mojyyatens
COUMaNbHbIX YCAYr yTBepKAaeTca KomuteTom no coumanbHoli nonntuke CaHkT-MeTepbypra.
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctBa CaHKT-MNeTepbypra o1 09.06.2017 N 436)

1.7. MonyyaTenu coumanbHbIX YCAYT Bripase y4acTBOBAaTb B MPaBOOTHOLWEHMAX MO NPefoCTaB/IeHUIO
COUMaNnbHbIX yCnyr B d)opme coumnanbHOro 06CI'IY)KMBaHMF| Ha AOMY IMYHO WK Yepes npeacTtasutensa. MNpum
3TOM ZINYHOE y4acCTue B NPaBOOTHOLWIEHNAX NO NONYYEHUNIO COLLMANbHbIX YCNyr nonyaneneVl coumnanbHbIX
YCNyr He InaeT Ux npasa MMeTb NpeacrtaBuUTena.

1.8. UHpopmmpoBaHUMe rpaxKaaH, MPU3HAHHbIX HYKAAOWMMMUCA B COLMANBHOM 06CAYKMBAHUM Ha
OOMYy, O nopAfLKe npeaocTaBAeHUA  couuManbHblx ycnyr, [lepeyHe ycayr ocylwecTsaseTca
HenocpeACcTBEHHO B NOMELLEHUAX NOCTABLLMKOB COLMA/bHbIX YCAYT, OKa3blBatOLLMX COLMAbHbIE YCAYTU
B dopme couManbHOro O0BCNYKMBAHMA Ha AOMY, C UCNO/b30BAaHUEM 3INEKTPOHHOW UAU TenedOoHHOM
cBA3M, WHPOPMALMOHHO-TENEKOMMYHUKALMOHHON ceTu "WHTepHeT", WHbIMM 06LeOCTYNHbIMM
cnocobamu.

2. CtaHpapT coumanbHbIX yCNyr

2.1. CoumanbHble ycayrn B Gopme CoLManbHOro 06CNyKMBaHMA Ha AOMY NPEAOCTaBAAIOTCA:
rpaskaaHam noKMaoro Bo3pacra;

WHBaNMAaM TpyaocnocobHOro Bo3pacta;

WHBANUAAM TPYLOCNOCOOHOro BO3PacTa, HYKAAOLMMCA B COMPOBOXKAAEMOM MPOXKMUBAHUN;
AeTAM-MHBaMAaM;

rpaxgaHam pr/.'l,OCI'IOCO6HOI'O BO3pacTta, MOJMHOCTbHO WM YaCTUYHO YTPaATUBLLUMM cnocobHoCTb
OCyLWecTBATb CaM006Cﬂy)KMBaHVIe, CaMOCTOATE/IbHO NepeaBuraTbea, obecneunBaTb OCHOBHbIe
XUN3HEHHbIE I'IOTpE6HOCTM B CBA3UN C 3a6OHEBaHVIEM, TpaBMOl\;l,'

eHLWMHam, BOCNUTbIBaOWMUM ABYX U 6onee aeteit 4o 1,5 net, poaMBLUMXCA OAHOBPEMEHHO, U
HY»XOa0WUMCSA B ycayre no obecneyeHmo KpaTKOBPEMEHHOTo NPUCMOTPa 3a AeTbMMU.
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(n. 2.1 B pea. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

2.2. CocTaB coumanbHbIX yCayr, NpeaocTasafaembix B Gopme coumanbHOro obcayKMBaHUA Ha A0oMY,
BKNOYAA OMNUCaHMe COUManbHbIX YCAYr B pa3pese BUAOB COUMAsbHbIX YCAYr, YKa3aH B NPUIOXKEHUU K
Mopaaky.

CpouHble coumanbHble ycayrn B Gopme coumanbHOro o6cy:KMBaHMA Ha AOMY NPeaoCTaBAAOTCA B
cooTBeTcTBUM ¢ COCTAaBOM CPOYHbBIX COLMAbHbIX YCAYT, NPeAoCTaBNseMbIX NOCTABLWMKAMK COLMANbHbIX
ycnyr B CaHkT-MeTepbypre, yTBEPKAEHHBIM HAaCTOALWMM NOCTaHOBNEHMEM.

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra oT 09.06.2017 N 436)

2.3. CocTaB couManbHbIX YCAYr, NpefocTaBAseMblx B Gopme COUManbHOro 06cny»KnBaHmaA Ha oMy,
BK/ItOYas MX 06bem, B paspese BUAOB COLMANbHbIX YCAYT U KAaTEFrOpUiA Nonyyateneil coumanbHbiX yCayr
dopmumpyeTca u yTBeprKaaeTca Komutetom no coumanbHoi nonntuke CaHkT-Metepbypra.

(B pea. MocTtaHoBneHua Mpasutenbctea CaHkT-MeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycnyrm B dopme COLMAIbHOrO OOCNYKMBAHMA HA AOMY MPeAoCTaBAsOTCA
noJiy4yaTesto CouMasbHbIX YCAYT B CPOKM, OnpeaeneHHble B MUHAMBUAYA/IbHOW NPOorpamMmme 1 A0oroBope o
NpPeAoCTaBAEHUN COLUMAbHBIX YCYT, 3aK/NH04aeMOM MOCTaBLMKOM COLMAJbHBIX YCAYT U TPaXKgaHUHOM
(npeactaButenem) (manee - AOroBoOp); CPOYHbIE COLMANbHbIE YCAYTM - B CPOKKW, OBYCNOBAEHHbIE
HY»K4aeMOCTbO MONyYaTeNs CoUManbHbIX YCAYr (HemeaneHHo).

2.5. MopayweBble HOpPMaTMBbI PUHAHCMPOBAHMA COLMANbHBIX YCAYr, OKasbiBaeMbix B dopme
COUMANbHOro obCNyXKMBAHMA Ha AOMY, €XEerofHo paccyuTbiBatoTcA KOMUTETOM MO 3KOHOMMUYECKOM
NONIUTUKE W  CTpaTerMyeckomy nnaHMpoBaHuto CaHKT-MeTepbypra ¢ y4yeTomM METOAMYECKMX
pekoMmeHZauMn MO pacyeTy nogylweBblX HOPMATUBOB (PUHAHCMPOBAHUA COLMAMBHBIX  YCAYT,
YTBEPXAEHHbIX nocTaHoBneHnemM [lpaButenbctea Poccuiickont Pepepaumm ot 01.12.2014 N 1285, B
COOTBETCTBUM C [NepeyHem ycayr U Ha OCHOBaHUM YTBEPKAEHHbIX KOMUTETOM MO COLMaNbHOM NONUTUKE
CaHkT-lNeTepbypra HOPMATUBHLIX 3aTpPaT (HOPM PaAcxXoLOBaHWA PeEcypcoB) Ha OKasaHWe COLMANbHBIX

yCayr.

Moaywesble HOPMaTUBbI GUHAHCUPOBAHUA COLMA/bHbBIX YCAYT YCTaHABAMBAIOTCA B pacyeTe Ha
04HOrO Noay4YaTena coumanbHbIX YCIYT, BKAOYEHHbIX B epedeHb ycayr.

BennunHa noaylwesblx HOPMATUBOB (GUHAHCMPOBAHWMA COUMANbHBIX YCAYr Ha o4YepesHoM
dWHaHCOBbLIM o4, M Ha NAAHOBLIN Nepuos yTeeprKaaetTcdA Komntetom No SKOHOMWYECKOM MONUTUKE U
cTpaTernyeckomy nnaHupoBaHuto CaHKT-MeTepbypra exeroaHo Ao 15 HoAGpA TeKywero ¢pMHAHCOBOrO
roga.

(n. 2.5 B peq. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

2.6. OCHOBHbIMM MOKa3aTenAMM, onpegenarnwmMmmn  Kad4ecCctBo CoUManbHbIX ycnyr B d)opme
coymanbHoro O6CJ'IV)'KVIBaHVIFI Ha Oomy, ABNAIKOTCA:

MOKasaTeNM, XapaKTepusylolue YA0BAETBOPEHHOCTb COLMAAbHbIMU YCAYramu nosyyatenen
COUManbHbIX ycayr (Hanpumep, 4MCAO OBOCHOBAHHbLIX »Kanob, YMCAO MNONONKUTENbHbIX WAK
OTpULLATEIbHbIX OT3bIBOB O paboTe NOCTaBLLMKA COLMANbHbIX YCAYr);

Ha/IMYMe U COCTOSHME AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLLMK COLMANBHBIX YCAYT
OCYLLEeCTBNAET AeATeNbHOCTb B cdepe coumanbHoOro obcny:KmpaHua Ha gomy (yctae (nosnoxeHue);
PYKOBOACTBa, MpaBwuia, WHCTPYKUMU, METOAMKM paboTbl C NOAYYATENSAMMU COUMANbHbLIX YCAYr U
cob6CTBEHHOW AeATeIbHOCTM; SKCMyaTaUuMoHHbIe AOKYMeHTbl Ha 060pyaoBaHue, npubopsl M annapaTtypy;
WHble 4OKYMEHTbI);

YNCNEHHOCTb nonyaneneﬁ COLMaNnbHbIX YyCNyr, oXxBa4yeHHbIX COLUUA/IbHbIMU yCAyramn y AaHHOro
NOCTaBLWWKa COLUANbHbIX YCNYT;
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AOCTYNHOCTb YC/IOBUA Pa3MeLLEeHNA NMOCTABLLMKOB COLMANbHBIX YCAYr (B TOM Yncne AOCTYNHOCTb
npesoCcTaBAEHNA COLMANbHOIO 0BCNYKUBAHNA AN UHBANANA0B U APYIUX AL, C Y4ETOM OrpaHUYEHUI UX
KU3HEeAeATeIbHOCTW, MHble YCI0BUSA, BAUAIOWME HA KAauyecTBO COUMA/bHbIX YCAYr, NpeaocTaBasembIX
noJsiy4aTesIaiM COLUMANbHbIX YCAyr);

YKOMNNEKTOBAHHOCTb WTAaTa NOCTAaBLWMKa COLUMabHbIX YCAYr cneynaanctamm n nx KBaJ'IVId)VIKaLI,VIFI,'

COCTOAHME MHPOPMALIMK O NOPAAKE U MpaBuax NpeaoCcTaBAeHMA COLMANbHBIX ycnyr B popme
COUMANbHOro 0bCAyKMBAHMA Ha AOMYy;

nosblWeHNE Ka4vyeCTBa COUMaIbHbIX YCNYT U 3¢¢GKTMBHOCTM MUX OKa3aHuA (OﬂpE,ﬂ,EﬂﬂeTCﬂ ncxoaAa m3
MepOﬂpMﬂTMVI, HanpaB/1IEHHbIX HAa COBEPLUEHCTBOBAaHUWE AOEATENbHOCTU NOCTAaBWMKA COLMANIbHbIX YCAyr
npu npeagocrtaBaeHnn CounasibHbIX ycnyr).

2.7. MNpyn ouEHKe KayecTBa COLMAJbHbIX ycnyr B ¢Opme COLMANbHOrO OOCNYXKMBAHMA Ha OOMY
MCNOAb3YIOTCA CAeaytowme Kputepum:

Mo/IHOTA NPeAoCTaBNeHMA COLMaANbHbIX YCAYr B COOTBETCTBUM C TpeboBaHMAMM AENCTBYIOLLErO
3aKOHOAaTe/1bCTBa;

CBOEBpPEMEHHOCTb NpenocCTaBieHnA CoUunanbHbIX YCNYT;

pe3yNbTaTUBHOCTb (3PPEKTUBHOCTL) NPenoCTaBAEHMSA COLMANbHbIX YCAYr (yaydleHWe ycaoBuid
KU3HEeAEeATEeNbHOCTU NOYYaTeNss COLMANbHbIX YCAYT).

2.8. TokasaTeniM KayectBa nNpeaoCcTaB/leHMA COUMaANbHbIX Yycayr B ¢opme coumanbHOro
obcnyKMBaHMA Ha AOMY U OLLEHKa Pe3yNbTaToB UX NpeaoCcTaBieHMA NOCTaBLWMKaMKN COLLMANbHbIX YCYr
onpeaenalTcA No pesynbTaTaM NpPenoCTaBAEeHUMA COLMAbHbIX YCAYr MPUMEHUTENIbHO K KaKaomy
KOHKPETHOMY MOJTy4aTE N0 COLMAsIbHbIX YCAYT.

2.9. Ycnosua npenoctaBAeHmMs coumanbHbIX yCayr B dopme coumanbHOro o6CyXmnsaHma Ha Aomy
onpeaensaoTca B COOTBETCTBUM C YCAOBUAMM, YCTAHOBAEHHBIMW AEACTBYIOLMM 3aKOHOAaTeNbCTBOM, C
YYETOM YCNOBUIM, YCTAHOBMIEHHbIX NOYYaTeNt0 COLUMabHbIX YCAYTr B UHAMBUAYaNbHOW Nporpamme u
Aorosope.

2.10. Mpu nonyd4yeHMM couManbHbIX ycayr B GOpMe COLMANbHOrO OBCAYXKMBAHUA Ha AoMy
noAy4YaTeIn CoUMaNbHbIX YCAYT UMEIOT NPaBo:

Ha YBa)KMTENbHOE U 'yMaHHOE OTHOLIEHMUE;
Ha BbI6OP NOCTaBLLMKA COLMANbHBIX YCAYT;

Ha nonyyeHue HecniaTHO B AOCTYyNHON dopme MHPOPMALUM O CBOMX MpaBax U 0bBA3aHHOCTSX,
BMAAX COLMANbHbIX YCAYT, CPOKAX, MOPALKE U YCAOBUAX UX NPEAOCTaBAeHUA, Tapudax Ha 3TU YCAYTU U UX
CTOMMOCTW, BO3MOXKHOCTM NOAYyYEHUA 3TUX yCayr 6ecnnaTHo;

Ha OTKa3 OT NpeAaocCTtaB/ieHNA COUNANbHbLIX YCNYT,

Ha KOHd)MAEHLI,MafIbHOCTb VIHd)OpMaLI,VIM JTIMYHOIO XapaKTepa, CTaBLel U3BECTHOM NP1 OKa3aHuu
yenyr;

Ha 3aWnTy CBOUX NPaB U 3aKOHHbIX MHTEpPECOB, B TOM YHUC/1E B Cyp,E6HOM nopAagke.

2.11. MNonyyaTenb coumanbHbiX YycAyr o0683aH CBOEBPEMEHHO B NUCbMeHHON ¢dopme
MHPOPMMPOBATL NOCTaBLLMKA COLMANbHbIX YCayr 06 M3meHeHMM 06CToATeNbCTB, 06YCN0BAMBAIOWMX
NoTpebHOCTb B NpeaocTaBAeHUIN coumanbHbiX Yyeayr B opme coupmanbHOro obCayKMBaHUA Ha AOMY.



3. Onnara npeaocTaB/ieHUA COUuMaZIbHbIX yCnyr

3.1. CoumanbHble ycnyrn B popme coumanbHoro obcayxmaHuAa Ha gomy B CaHKT-[leTepbypre
NpPeaoCTaBAAOTCA MOCTABLUMKAMM COLMAbHBIX ycnyr 6ecnnatHo, 3a NAaTy WAW YacTUYHYKO NAaaTy B
COOTBETCTBUM CO CTaTben 7 3aKoHa.

PeweHwne 06 ycnoBMAX OKa3aHUA COLMANbHBIX YCYT B GOpME COLLMANBHOIO 06CAYKMBaAHMA HA OMY
(becnnatHo, 3a naTy WM YacCTMYHYKO NAaTy) MPUHMMAETCA MNOCTABLUMKOM COLMANbHbLIX YCAyr Ha
OCHOBAHWW NPeACTaBAAEMbIX NOy4aTeNIEM COLMANBHBIX YCAYT (NpeacTaBUTENEM) LOKYMEHTOB C y4EeTOM
cpefHeayWweBOro A0X04a NOJy4YaTens COUMabHbIX YCAYF, BEAUYMHLI MPOMKUTOYHOTO MWMHUMYMA],
yctaHoBneHHoro B CaHKT-MeTepbypre, a TakxKe TapndoBs Ha coLMasbHbIe YCAYTU.

PacyeT cpesHenyWweBOro 0X04a B OTHOWEHUN NOAyYaTeNn CoLManbHbIX YCAYT, 38 UCKAKOYEHNEM
/ML, YKasaHHbIX B MyHKTe 3.2 lopsaKa, NpouM3BOAMTCA Ha AaTy obpalleHusa M ocylecTBaseTcs B
COOTBETCTBUM C NocTaHoBneHMeM [pasBuTtenbctBa Poccuiickoit deaepaumm ot 18.10.2014 N 1075 "06
yTBEpKAEHWUM MpaBun onpeaeneHns cpeaHeayLeBoro 4oxoaa ANs NpeaocTaBaeHnsa coumanbHbiX Yeayr
6ecnnaTHO" Ha OCHOBaHUKU cBeAeHW (MHbOPMaLIMKM) O COCTaBeE CEMbM, HaNMUMKU (OTCYTCTBUKN) AOXOA0B
Y/IeHOB CEMbU UM OAMHOKO MPOXKMUBAIOLWLETO FParKAaHUHA U NPUHAANEeXKALWEM UM (eMy) MMYLLLECTBE Ha
npase cO6CTBEHHOCTU.

3.2. CoumanbHble ycayrm B ¢popme coumanbHoro o6CAyXKMBAHMA Ha AOMY NpeaoCcTaB/AKTCA
6ecnnartHo:

HEeCOBEpPLUEHHONETHUM AETAM;

NMLAM, MOCTPaAAABLINM B pe3y/bTaTe Ype3BbluaiHbIX CUTYaLMIA, BOOPYKEHHbIX MEXKHALMOHANbHbIX
(MeXK3aTHMUYECKUX) KOHPANKTOB;

poauTenam (3aKOHHbIM NpeacTaBUTENsAM) HecoBepPLEeHHONETHUX JeTel, HaxoAAlMXCA B
COUMANbHO OMACHOM MOJIOXKEHUU;
(ab3aL, BBegeH MNoctaHoBneHnem MpasBuTtenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

IMLAM 13 Yncna SeTen-cMpoT U aeTel, ocTaBlimxca 6e3 noneyeHma poautenei, B Bospacte ot 18
[0 23 ner;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

rpa*xXgaHam, CpEAHEAyLUGBOVI A0Xo4 KOTOPbIX Ha AaTy O6paLLI,eHMFI 3a nosayvyeHmem coumnanbHbIX
YCNyr Hunxe npe,u,eanoﬁ BE/INYUHbI NN paBeH npep,eanoﬁ BeNYNHE CpeagHeayweBoro goxoaa AanA
npeanocrtasaeHnA coynanbHbIX yCnyr 6eCI'Il'IaTHO, yCTaHOB}'IEHHOﬁ B CTaTbe 8 3aKOHa.

3.2-1. B popme coumanbHoro obcayRnBaHMA Ha AoMy NpegocTaBastoTcs becnnaTHO cieaytolme
BUAObI COLMANBHBIX YCAYT:

COLMaNbHO-MCMXONOTNYECKUE;
coumanbHO-Neaarornyeckue;
COUMaNbHO-TPYAOBbIE;
coumManbHO-NPaBOoBbIE;

YCAYrn B LeNsAx NoBbILEHMA KOMMYHWKATUMBHOIO MOTeHLUMana nosyyateneit coumanbHbIX yCayr,
UMEIOLLNX OTPAHUYEHUSA KN3HEAEATENIbHOCTHM, B TOM YMC/e AeTeN-UHBAINAOB.
(n. 3.2-1 BBegeH MNoctaHoBneHuem lMNpaBuTtenbcTea CaHKT-MeTepbypra o1 09.11.2016 N 987)

3.3. CoumanbHble ycayrn B ¢opme COUMANbHOTO OBCNYKMBAHMA Ha AOMY NPeAoCTaBAAOTCA 3a
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nAaTy UKW YacTUYHYIO NAaTy, eCv Ha AaTy obpalleHna cpeaHeayweBoi A0X0A NoayYaTena coumanbHbIX
YCAYT NpeBbiWaeT npeaenbHyo BeNUYMHY cpeaHeayLeBoro 4oXo4a ANa NpeaocTaBNeHnA CouManbHbIX
ycayr 6ecnnatHo, yCTaHOB/IEHHYIO B CTaTbe 8 3aKoHa.

3.4. MNnata 3a npeaocTaBAeHne coumanbHbIX yCayr B popme coumanbHOro o6cayKMBaHMsA Ha AoMy
B3MMaeTCA MOCTABLLMKOM COLUMabHbIX YCAyr B nopsagKe, yctaHoBAeHHOM [lpaButenbctBom CaHKT-
MNetepbypra.

(n. 3.4 B pepn,. MocraHoBneHua Mpasutensctea CaHkT-MeTepbypra ot 30.06.2016 N 530)

4. Tpe60BaHUA K AeATEeNbHOCTM NOCTaBLMKa COLUANbHbIX YCAyr

4.1. MNocTaBLMKOM coLManbHbIX YCAYr, NpeaocTaBaAaemblX B popme coumanbHOro obcnyunuBaHus
Ha AoMY (aanee - NOCTaBLMK YCAYT), ABAAETCA OPUANYECKOEe NULO HE3aBUCMMO OT ero OpraHmn3aLnoHHo-
npasoso ¢opmbl U(MAKN) UHAMBMAYANbHbLIA NpeAnpPUHUMATENb, OCYLLECTBAAIOWME couManbHoe
ob6cnyKmMBaHue B Gopme coLmanbHOro 0b6CNy»KMBaAHUA Ha AOMY.

4.2. JeaTenbHOCTb NOCTaBLUMKa YCAyr OOJ/IKHA COOTBETCTBOBATb TpeboBaHusm deaepanbHoro
3akoHa N 442-03, apyrux degepanbHbiX 3aKOHOB M MHbIX HOPMATUBHbIX NMPABOBbIX akTOB Poccminckom
depepaunu, 3aKoHa, a TaKXKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB CaHKT-MeTepbypra.

4.3. MMocTaBWMK ycayr obA3aH npeaocTaB/iAaTb CcouUMabHble YCAYTM B COOTBETCTBUM C
WHAMBUAYANAbHbIMM MPOrPaMmMaMu 1 YCA0BUAMM AOrOBOPOB Ha OCHOBaHUM TpeboBaHui PeaepanbHOro
3aKkoHa N 442-93.

4.4, Mpy NpefoCTaBAeHNN CouManbHbIX ycayr B GOpmMe COLMANbHOTO OBCNYKMBAHUA Ha O0MY
NOCTaBLMK yCnyr 06s3aH:

cobntoaaTh NpaBa YenoBeKa U rpaxkaaHunHa;
obecneymBaTb HENPUKOCHOBEHHOCTb IMYHOCTM M HE30MaCHOCTb MoJlyYaTesiei coumanbHbIX YCayT;

obecneunBaTb 0O3HaKOMAEHWE MoJiydaTeneil  coumanbHbiX ycayr (npeacrasutenen) ¢
NpaBOYyCTaHaB/IMBAOLWMMM AOKYMEHTAaMM, Ha OCHOBaHMKN KOTOPbIX NOCTaBLLMK YCYT OCYLLECTB/AET CBOIO
OeATeNIbHOCTb M OKa3blBaeT CoLMabHbIE YCAYT;

obecneunBaTb COXPaHHOCTb INYHbIX BeLLl,eﬁ n Ll,eHHOCTel‘;1 nonyaneneﬁ COLUMaANbHbIX YCNYT;

NpeaoCcTaBAATb NOMYYATENAM COLMAbHbIX YCAYr BO3MOMHOCTb NO/b30BaTbCA YCAyraMu CBA3W, B
TOM Yncne MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHEeT", NOYTOBOW CBA3Y;

MCNOJIHATb MHble 06A3aHHOCTU, CBA3AHHbIE C peanu3aumeit Npas noayyatenein coumanbHbIX yeayr
Ha coumanbHoe 06CayKUBaHMe.

5. MepeyeHb 4 OKYMEHTOB, HEOOX0AMMbIX ANA NPEeAOCTaBNEHUA
COLMaNbHbIX ycayr

5.1. PelweHne o npeaocTaBNeHUN COLMANbHBIX yCayr B Gopme COLMANbHOrO 0bCayKMBaHMA Ha
OOMY NPUHUMAETCA YUperkaeHNeM Ha OCHOBaHMM CAeayOWNX LOKYMEHTOB:
(8 pea. NoctaHoBneHui MpaButenbctea CaHKT-MNeTepbypra o1 09.11.2016 N 987, ot 26.02.2019 N 85)

AOKYMEHT, yA0CTOBEPAIOLLMI IMYHOCTb NOAYYaTeNA COUMANbHBIX YCayr (npeactaBuTens);

OOKYMEHT, I'IO/.'J,TBep)K,CI,aPOLLI,Mﬁ nonaHomMo4YnA npeacrtasutTena (an o6pau.|,eva| 3a Noay4YeHunem
COUMaNbHbIX yCnyr I'Ipe,Ll,CTaBI/ITe}'IFI);

OOKYMEHT, I'IOATBep)KAa}OLLI,VIﬁ MeCTO XXUTENIbCTBA M(MI'IM) I'IpE6bIBaHMFI, d)aKTI/I'-IECKOI'O NPOXXuBaHUA
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noaydyaTtens coumanbHbixX yCAyr (npeacrasutens);

OOKYMeHTbl (cBeAeHMA), NOATBep)KAAOLWME HaauuMe Yy nojyyaTens couManbHbiX ycayr
06CTOATENLCTB, KOTOPbIE YXYALWAT MAM  MOTYT YXYALWWUTb YC/IOBUA €ro KU3HepeAaTeNbHOCTH,
NOCAYXMBLUMX OCHOBAaHMEM A5 MPU3HAHMA IPaXKAAHNHA HYXKOAIOWMMCA B COLLMANbHbIX ycayrax 8 popme
COUMAnbHOrO O6CNYKUBaAHUS Ha AoMy (B TOM uuMCle MeAMUMHCKOE 3aK/ovyeHue, cogeprkallee
MHOOPMALMIO O MEOULIMHCKMX MOKA3aHMAX K NPefoCTaBAEHUIO COLMA/bHbIX YCAYr HAa AOMY B 4acTu
HaINYMS  OrpaHMYEHUn CrnocOBHOCTM K CamoOobCAyXKMBAHUIO M NepeaBUXKEHWUIO, BblaaBaemoe
rocyapCTBEHHbIMM  MEAULMHCKMMU OpraHU3aLMAMM; HaAMpaBJeHMe MEeSULMHCKON OpraHusauuu,
OKa3blBatoLWEeN NaNNATUBHYIO MEANLNHCKYHO NOMOLLb, O HEOH6XOANMMOCTM NPeAOCTaBAEHUA COLMAbHbIX
ycnyr B popme coumanbHOro o6cnyRnBaHma Ha 4omy);

(8 pea. NoctaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

ab3aubl WecToi - ceabMOol UCKAOYEHbI. - MNocTaHoBneHWe MpaBuTenbcTBa CaHKT-MeTepbypra ot
09.11.2016 N 987;

ZAOKYMEHTbI O COCTAaBE CEMbM MO/YYaTeNA COLMANBHBIX YCAYT.
(ab3au, BBegeH NoctaHoBneHuem MpaButenbcTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

5.2. [JokymeHTbl, Heobxoaumble AaA NPUHATUA peLleHma O NPeLoCTaBAeHUN COUMANbHbIX YCAYT B
dbopme coumanbHOro O6CAYKMBaHWA Ha AOMY, NPEACTABAAIOTCA MOJyYaTesieM COLMAbHBIX YCayr
(npeacrtaButenem) AuYHO MBO NoANEKaT NPeACTaBNEHMIO B PaMKax MEXKBEeAOMCTBEHHOMO
MHPOPMALMOHHOTO B3aUMOLENCTBUA B COOTBETCTBMM C TpeboBaHUAMM cTaTbl 7 DegepanbHOro 3aKoHa
"06 opraHMsaumMm NpeaoCcTaBNeHMA roCyAapCTBEHHbIX U MyHULMMANbHbIX ycayr'.

5.3. A nonyyeHmns coumanbHbIX ycayr B Gopme coumanbHOro 06CnyKnBaHus Ha AOMy NosydaTtens
CoUManbHbIX ycayr (NpeacTaBuTeNb) A0/KEH NPEeACTaBUTb MOCTABLLMKY COLMAbHBIX YCAYT ceaytolme
OOKYMEHTbI:

[OKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb MOyYaTena coumanbHbIX yCayr (npeacrasutens);

AOKYMEHT, MOATBEPXKAAOWMNI NoAHOMOYMNA npeacTaButens (Npu obpalieHuM 3a MoayvyeHuem
COUManbHbIX YCAYT NpeacTaButens);

WMHAMBUAYaNbHYIO NPOrPamMmMy, 33 UCKIOYEHMEM CyYas NPenoCTaBleHUA CPOUHbIX COLMANbHbBIX
ycayr;

AOKYMEHTbI, HeobXxoauMble AN1A onpeaeneHnn cpegHenyLeBoro 4oXoAa nosyyatens coumanbHbIX
YCNyr AnA NpefocTaBieHUs CouMabHbIX yCayr 6ecnnaTtHoO (4OKYMEHTbl O COCTaBe CEMbM MOAy4YaTeNs
COLMAbHBIX YCYT, AOKYMEHTbI O LOX04AX NOyYaTesnn CoLMaabHbIX YCAYT U YI1EHOB ero ceMby (cynpyra
(cynpyru), poauTeneit U HecoBEPLUEHHONETHWUX AEeTel, COBMECTHO MNPOXMBAIOWMX C MNoayyvaTesem
COLMAbHbIX yCayr).

(n. 5.3 B pea,. MocraHoBneHuaA Mpasutensctea CaHkT-MeTepbypra ot 09.06.2017 N 436)

6. NMpeKpaleHne npeaocTaBNeHUA COLUA/IbHbIX YCAYT

6.1. OCHOBAHMAMM MpEKpaLLeHUA NPefOCTaBNEHNA COLMaANbHBIX ycayr B ¢dopme coumanbHOro
06CNYKMBAHUA Ha LOMY ABNAIOTCA:

NMNCbMEHHOE 3aABJsieHMe nojaydatenAa COouuanbHbIX YyCnyr (I'lpe,CI,CTaBVITen’r'I) o6 oOTKase B
npeanocrtaBieHn cCounanbHbIX YCNYT;

OKOHYaHMEe CpoKa MNPeaoCTaBNeHMA COUMasbHbIX YCAyr B COOTBETCTBUM C WHAMBUAYANbHOWN
nporpammon n(Mnmn) nctedyeHne Cpoka AencTBMA 4OroBopPa;

n3meHeHune 06CTOF|T€I'IbCTB, oGycnaanmsarou.mx I'IOTpe6HOCTb nony4yartenAa CouuanbHbIX yCnyr B
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NpeaocTaBAeHUM COLMANbHbBIX YCAYT B GOpPMeE COLMANbHOIO 06CYKUBaHMA Ha AOMY;
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

HapylweHMe nosydaTenem CouManbHbIX ycayr (npeacrtaButenem) ycnosui, NpenycMOTPEHHbIX
[0roBOpOM;

CMepTb NonyyaTens couuanbHbIX YCAYr WAW  AUKBMAAUMA (NpeKkpalleHue AeATeNbHOCTU)
OpraHusaLmMmn coumnanbHOro obcnyKMBaHus;

peleHne cyZa O MPU3HAHWKM MNOJIyYaTens COLMaNbHbIX yCnyr 6e3BecTHO OTCYTCTBYHOLWMM MW
yMepLmnm;

OCyXAeHne nonyyvyartena CounazbHbIX YCAYT K oT6bIBaHMIO HaKa3aHMA B Buae nnweHunA CBO60,CI,bI.

6.2. MoCTaBLLMK COLMaNbHbIX YCAYr BNpaBe OTKa3aTb (MPUOCTAHOBWTL) MOJyYaTeN0 COLMAbHbIX
yCAyr B NPeAoCTaBAEHUN COLMANbHbIX YCAYT B popMe coumanbHOro o6cnyKnMBaHMA Ha AOMY, B TOM Ymcne
BPEMEHHO, B C/ly4ae HenpeacTaB/leHUs MojydaTeNem COUMaNbHbIX ycayr (npepcrasutenem)
WHAMBUAYANbHOW MPOrpPaMmbl, BblAaHHOM MOJIyYaTeNto CouManbHbIX YCAYr (3a UCKAOYEHUEM Clyyas
NpPefoCTaBNEHNA CPOYHbIX COLMANbHBLIX YCAYr), [AOKYMEHTOB, HeobxoAuMbIX nOas onpeaeneHus
cpegHeayweBoro Aoxoga noJjy4vatena CcouuanbHbIX YCAYr AAA MNpefocTaBleHMA COUMabHbIX YCayr
6ecnnaTtHo.

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MNeTepbypra ot 09.11.2016 N 987)

Mpunoxkenune

K MopagKy npenoctaBneHun
COLMANbHbIX YCAYT NOCTaBLLMKaMM
couManbHbIX ycayr B dopme
coumanbHoro obcayKmBaHusa

Ha gomy B CaHKT-MNeTepbypre

COCTAB
COUMANDBHbIX YCNYT, NPEAOCTAB/IAEMbIX NOCTABLLULMKAMMU COLUMANBbHbIX
YCNYyr B ®OPME COUUAJIbHOIO OBC/TYXXMBAHUA HA JOMY
B CAHKT-NETEPBYPIE

CnKMCOK U3MEHSIOLWMX AOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTBa CaHKT-MNeTepbypra ot 09.06.2017 N 436,
oT117.01.2020 N 8)

Nn/n| HauMmeHoBaHMe coumanbHOM OnucaHue coumanbHOM ycayrm
ycayru
1 2 3

1. CoumanbHo-6bITOBbIE YCAYTU

1.1 |MoKynKa 3a cyeT cpeacTs CoctaBneHve 3asiBKM Ha MOKYMKYy TOBApOB; MOKyMKa B
noJly4yaTens CouManabHbIX YCAYr U | BAVMKAWLWKMX TOProBbIX OPraHM3aLMaAX U AOCTaBKa 3a cYeT
[OCTaBKa Ha [OM NPOAYKTOB CPeACTB MoJjlyyaTeNs COUMabHbIX YCAyr MNPOAYKTOB

NMUTaHUA, NPOMbIWUNEHHDbIX nnNTaHuA, NPOMbILWTIEHHbIX TOBaApoOB ﬂepBOﬁ
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TOBapOB NepBoW
HeobXxoAMMOoCTH, CPeacTB
CaHUTapPUM U TUTUEHBI, CPEACTB

yxoAaa

HEO6XO,£I,MMOCTM, npeameTtos ANNTENBHOIO
nonb3oBaHnA, KHWUI, Tras3eT W XypHa/sioB, Cpeacrts
CaHUTapuUn U rMrneHbl, CpeacTs yxoaa (BECOM A0 NATU Kr
3a OA4HO I'IOCGLLI,eHMe),' OKOHYaTe/bHbIN pacyeTr C
nony4yartesiem CouunasibHbiX ycnyr

1.2 |Momouib B npurotToBaeHn nuwm | OkasaHMe NOMOLLM B NpuroTosseHnn 6atoa, Ho He 6onee
ABYX 33 OZHO MocelleHne, B TOM YMC/ie U ANA MIadeHUa;
pasorpes NuuK; ybopKka mecta MPUroTOBAEHUA MNULM,
MbITb€ MOCYyAbl NOCAe MNPUrOTOBAEHUA MULLN; MbITbE,
OUMCTKA, HapesKa MPOAYKTOB MNUTaHMA B 0b6beMme,
HeobXxo4MMOM AN MPUrOTOBIEHMA MULLM MNOAYYaTeNto
couManbHbIX ycayr

1.3 |lMNomolb B npueme NuULLK MoarotoBKa nosyyaTtena COUMaNbHbIX YCAYr K npuemy

(kopmneHue) nuuwy (yaobHoe ycarKMBaHWe nosydatena coumasnbHbIX
YCAYT U MbITbe PYK); NOAroTOBKa NPUrOTOBNEHHOW NULLU
M KYXOHHbIX MpubopoB, nocyapl AAA npuema nuuim
(kopmneHua); pasorpes  MPUrOTOBAIEHHOW  NULIY;
NOAroTOBKa MecTa A/a npuema MULLKM; KOPMJIeHUe
noay4yaTtens coumanbHbIX YC/Yr, KOTOPbIA MO COCTOSHWUIO
3/10pOBbA HE MOXET CaMOCTOSATENIbHO MPUHUMATb MULLLY;
ybopKa mecta npuvema nuuwu, MbiTbe Mocydpl nocne
NPUHATUA NULLN
1.4 |lMomowpb B 0geBaHUN U Momollb B oAeBaHUM (HageBaHMe Ha noaydartens
nepeoseBaHun MLam, He coumanbHbIX ycayr NoAroToBA€HHOW B COOTBETCTBMU C
CMocobHbIM MO COCTOAHUIO LUenbid W MNOorogHbIMM YC/IOBUMAMM ofexabl, obysu,
3/10pOBbA CAMOCTOATE/IbHO ronosHoro ybopa); nomoulb B pa3feBaHUN (CHATME C
OCYLLECTB/IATb 32 cCObOM yxona, nonyyatens COUMaAAbHbIX YCAyr oaexabl, o0bysu,
ros0BHOro ybopa); nomolb B nepeoaesaHnm

1.5 |CmeHa (nomolLb B cmeHe) CHATMe (nomolwb B  CHATUM)  UCNONb30BAHHOrO

nocrenbHoro 6enbsa nocrenbHoro 6enbA; c6op CHATOro NOCTENbHOro 6enba B
MeLWoK (Kop3uHy) Ans  MUCNoJIb30BaHHOIO  6enbs;
nepecTuiaHue nocrenu

1.6 |CmeHa noArysHUKoOB n CHATME M yTUAM3aumMA NCNOIb30BAHHOIO NOANY3HMKA UN

abcopbupytowero 6enba nmuam, |abcopbupytowero 6enbs; NpoBeseHUE TUTMEHUYECKMX

He CnocobHbIM MO COCTOAHUIO npoueayp (obpaboTka Tena nonyyatens CoumanbHbIX

3/10pOBbA CAMOCTOSTE/IbHO ycnyr B/1aXKHbIMMU candeTkamu, ouyMwAWUMHU

OCyLLEecTBAATb 33 cobol yxoa npenapatamu); HaZeBaHME HOBOro MOArysHWKa WK
abcopbupytollero 6enba

1.7 |lMpenocTtaBneHmne rurmneHnYecknx | YmboisaHme, NOMOLLL B CaMOCTOATE/IbHOM YMbIBaHWUU;

YCAYT AnL,am, He cnocobHbIM MO | NpMYecbiBaHME; YX04, 33 NOAOCTbIO PTa, 33 YLWWAaMK, HOCOM

COCTOAHMIO 34,0PO0BbA M rnasamm (NpombiBaHUE); rurMeHundeckas obpaboTka

CaMOCTOATENIbHO OCYLLECTBAATb |PYK M Hor; o6TMpaHue, noAMbIBaHME, MOMOLb B

3a coboli yxoz CaMOCTOATE/IbHOM MOAMbIBAaHUW, MOATUPAHUMU; BbIHOC
cyAHa

1.8 |CogpelicTBMe 3a CUET CPeacTB CopencteMe B  OKasaHUM  NAPUKMAXEPCKUX  YCayr

nony4yartena CounanbHbIX YCNyr B
OKa3aHWKn NapnKMaxepCKnx ycnyr

nony4yaTento CoUManbHbIX YCAyr (CTPWMMKKA, OKpackKa,
yKnagka Bonoc, 6putbe 6opoabl, ycoB); noabop




KOMNaHUK, NPeaoCTaBAsAtoLWLEeNn NapuKMaxepckmue yeayrm
(MOHWUTOPMHT NpeaoCcTaBAAEMbIX YCAYT U UX CTOMMOCTH,
MHPopMMpOBaHME MOAyYaTeNA COLMANbHbLIX YCAYr O
pesysibTaTax npoBegeHHOro MOHUTOPUHTra);
opopmneHune 3asBKU Ha npegocTaBieHue
NapUKMaxepcKux ycayr

1.9

ConpoBoxaeHue B 6aHIo (Ans
NPOXUBAIOLUX B }KUbIX
nomeleHusax 6es ropayero
BOJOCHab»KeHus)

Momouwb B cbope YncToi oaerkabl U HeobxoaAnMbIX Ans
NOMbIBKU BeLLl,el\/‘I,' conposoXxageHume nony4yarena
coumanbHbIxX ycayr B 6aHo 1 obpatHo

1.10

Bbi30B Bpaya Ha AOM, B TOM
yucae 3anMcb Ha NPUEM K Bpaudy

BbI30B Bpayva Ha AOM K NOYyYATENHO COLMANbHBIX YCAYT MO
TenedoHy; BbI3OB Bpaya NO 3anuMcu B perucrpaTtype
(nMuHOe  noceweHune  pernctpaTypbl  COLMAsIbHBIM
pPaboTHMKOM); 3NEKTPOHHaA 3anucb yepes
NHPOPMALNOHHO-TENEKOMMYHUKALNOHHYO ceTb
"MHTepHeT"; BblACHEHWE HEOBXOAMMOCTM NPUCYTCTBUS
CouManbHOro paboTHMKa NpM NJaHOBOM BbI30BE Bpaya K
Mosly4aTesto COUMaAbHBIX YCayr (cornacoBaHue BbI30Ba
Bpaya W BPeMEeHW MocelleHUsa noayyaTens coumanbHbIX
YCAYr COLMaNbHbIM PabOTHUKOM); MOMOLLL NOJTyYaTeNto
COUMANbHbIX YCAYyr npuM  OCMOTpe BpayYom (npwm
HeobXxoAMMOCTH); OXUAaHWEe pesynbTaTa MNoCelLeHUs
Bpayva; B3aMMOAENCTBME C SIeYalLMM BPa4YOM NoaydyaTens
COLMANbHBbIX ycnyr

1.11

ConpoBoXxaeHue K Bpavy

Momowb B cbope HeobXoAMMbIX  AOKYMEHTOB
noJsiyyatenn coumanbHbiXx ycayr (nosvc obasatenbHOro
MeANUMHCKOTo CTpaxoBaHus, OOKYMEHT,
YAOCTOBEPAOWMIA  NNYHOCTb, MeAMLMHCKana KapTa);
COMPOBOXKAEHWE MOJIyYaTeNa CcouManbHbIX YCayr Ao
MeOMUMHCKON opraHuMsaumm M obpaTHO [0 MecTa
NPOXMBaHUA;  OKasaHWe  MOMOLLU noayyaTento
COUMANbHBIX YCNYr NPW CHATUM (HageBaHWW) BepxHel
ofexapl U cpadye (nonydyeHuu) ee B rapaepob, B
HageBaHUW (cHATMM) 6axun (npu HeobxoaMMOCTH);
COMPOBOXAEHME B  MNOMELWLEHUAX  MeAULUHCKON
OopraHusauuMy;  OKasaHMe  MNOMOLWM  NoJyYaTento
couManbHbIX ycayr B KabuHeTe y Bpaya Npu CHATUK
(HapeBaHMM) ogexabl (Npy HeE0HX0AMMOCTH)

1.12-
1.13

UckntoueHsbl ¢ 1 uona 2020 roaa.

17.01.2020N 8

- NoctaHoBneHune MNpasutenbctea CaHKT-MNeTepbypra ot

1.14

Momollb NpM NOArOTOBKE BeLleit
AN1A Bble3/a Ha OTAbIX 33
npeaensl ropoaa

MoAroToBKa B COOTBETCTBUWM C LENbIO WU NOroAHbLIMM
YCA0BMAMUK OAexabl U 06yBU NosyyaTens coumanbHbiX
yCAyr v ap.; ynakoska B 6araxk nosyyatens coumanbHbix
YCAYT oAexapbl, 00yBU, NeKapCTBEHHbIX MPenapaTos 1 Ap.

1.15

Cpaya 3a cyeT cpeacTs
noJsiyyaTens coumanbHbix yCayr
BeLel B CTUPKY, XMMUYNCTKY,
peMoHT, obpaTHan 1x 4OCTaBKa

Cbop Bewel, TpebyloLWMX CTUPKU, XUMUUCTKM UK
PEMOHTa; NoyYeHne AeHeXHbIX CPeacTB OT nosyyatens
CouManbHbIX YCAYr Ha ONAaTy YCAYr CTUPKKU, XUMUYUCTKK
AWM PEMOHTA; AOCTaBKa Belleid BecOm A0 NATU Kr B
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opraHnsauuto 6bITOBOrO O6CﬂymMBaHMﬂ; onnarta ycnyr
CTUPKN, XUMHYUCTKN UIN PEMOHTAQ; O6paTHaﬂ A0CTaBKa
BeLI.I,Eﬁ BE€COM 40 NATU KI NoNy4aTeNto COUNANbHbLIX YCNYT;
OKOHYaTe/bHbIM pacyeTr C noay4datenem CoOunabHbIX

ycnyr

1.16 |CopelicTBue B obecnevyeHnn OdopmneHne 3aKasa Ha npuobpeTeHMe TOMIUBA;
TOMAMBOM (N5 NPOXKUBAIOLINX B | aBaHCUPOBaAHME MOJIyYaTeleM COLMaNbHbIX YCAYr 3aKa3a;
XWAbIX NOMeLleHuax 6es nHPopmMMpoBaHME MoOAyYaTeENA COLUMaAbHbLIX YCAyr O
LeHTPaNbHOro OTOMNNeHMsA) CpoKax BbIMOJ/IHEHUA ycnyr opraHMsaumnamm,

NMPUHABLUMMM  3aKa3; OKOHYaTe/bHbIA  pacyeT C
noayyatesem COUMaNbHbIX YCAYr

1.17 | Tonka neyei (gns MoarotoBka neynM K TonKe (NoAroToBKa WHBEHTapA,
NPOXKUBAIOLLMX B HKUbIX pacTOMKK, 3aKnagKka [ApoB); 3aTonka neuynm C
nomeleHusax 6es LeHTpanbHOro |nocaeaylowmm HabsogeHMemM 3a NPOLECCOM TOMKKU C
oTonNEeHun) cobntogeHnem mep NPOTUBONOXKAPHON Be3onacHoOCTH

1.18 | [ocTaBKa Boapl (ons MoaroToBKa YMCTOM Tapbl Nog BoAy (BeApa eMKOCTbIO He
NPOXKNBAOLWLMX B HKUbIX bonee cemu nuTpoB); 3abop Boabl U3 BAMNKaKlwero
nomeLeHusax 6e3 LeHTPaNbHOro | NPUroAHOr0 ANA  WUCMO/Ib30BaHUS WUCTOYHMKA BOAbI;
BOAOCHabKeHuA) O0CTaBKa BOAb! MOAyYaTe O COUMANBHbIX YCAYT Ha A0M

1.19 |OpraHusauma nomoLLm B Momowb B  NAAHUPOBAHUM  PEMOHTHbIX  paborT;
npoBeAeHNM 3a CHET CPEACTB cofielicTBMe B YCTPaHEHUM HeucnpasHocTel (Bbl30B Ha
nony4vatens CoUuManbHbIX YCAYr | AOM CaHTEXHUKOB, S/1EKTPUKOB M APYrUX CNeLuanncTos);
PEMOHTA XKWJbIX NOMELLEHWN I noabop oOpraHW3aUunii, OCYLLECTBAAIOWMX PEMOHTHO-

CTpouTebHble paboThl, PEMOHT  ra3oBoOro n
3/1leKTpuYeckoro obopyaoBaHus; nogadva 3asBieHUA Ha
PEMOHT XUbIX NOMELLEHWUI (€CIN XKUNbe HaxoaMTCca Ha
6anaHce KWUAMLLHO-3KCMNYaTaUMOHHOM OpraHnsaumm);
coAencTBMe B 3aKH04YEHUM AOrOBOPA C OpraHM3aLlment Ha
nposegeHve paboT; yyacTMe B NPUHATMM paboT
COBMECTHO C MoJiyyaTesieM couManbHbIX ycayr (npu
Heob6xoaMMOCTH)

1.20 |CogelictBMe B NpoBeAEeHMM 3a Mogbop W  npuBnedYeHWe  UHbIX  Auy,  (cnyk6,
CYeT cpeacTB Nnoayyartens OopraHM3aumi),  OCyWEeCcTBAAIOWMX  YBOPKY  XUAbIX
coumManbHbIX ycayr y6opku NMOMELLEHWNI 3@ CYET CpeacTB MNoJsyvaTens CouMasbHbIX
KUNbIX MOMELLEHMI, MbITbA OKOH | YCNYr; COracoBaHME C NOJIy4aTeNlemM COUMAbHbIX YCyr

CTOMMOCTU W CPOKOB BbINOAHEHUA paboT; yyacTve B
NPUHATUM PaboT COBMECTHO C NoJiyyaTesieM coLmanbHbIX
ycayr (npyn HeobxoanumocTu)

1.21 |BblHOC mycopa YnakoBKa W BbIHOC Mmycopa (He 6onee naTM Kr) u3
KBapTMPbI NOJIy4aTena coumasbHbIX YCAyr B 6nnrKaiee
mecTo cbopa mycopa

1.22 |OnnaTa 3a cYeT CpeacTs CHATME noKasaHui ¢ npubopoB y4yeTa TOMIMBHO-

nosiyyaTens coumanbHbixX ycayr
HUANLLHO-KOMMYHaNbHbIX YCAYT
W yCAyr CBA3K

SHepreTUYeCKUxX pecypcos; opopmaeHmne KBUTAHLMIA Ha
onnaTy Xuabsi, KOMMYHA/IbHbIX YCAYT, YCAYT CBA3W, B TOM
yuncne MOBUNBLHON, MHPOpPMaLNOHHO-
TeNeKOMMYHUKaUNOHHOW ceTn "MHTepHeT"; nonyyeHue
OEHEXHbIX CPeacTB OT NOJy4vaTensa COUManbHbIX ycayr




Ana onnatbl yCnyr, onnarta ycnyr, OKOHYaTe IbHbIM pacyer
C nony4yartesiem coumnanbHbIX ycnyr

1.23

OdopmneHune 3a cyeT cpeacTs
nosiyyaTens cCoumanbHbIX ycayr
NoANUCKKN Ha raseTbl U XKypHabl

Bbibop nosnyyatenem coumanbHbiX YCAYr raseTr W
XKypHanos Ana odpopmaeHuA NOAMNUCKK; MOSydeHue
OEHEKHbIX CPeAcTB OT NoAyYaTensa CouManbHbIX YCAYT Ha
NoANMCKY raseT U XKypHanos; 0dopmMIeHME KBUTAHL MM Ha
NOAMUCKY ra3eT M KYPHA/0B; OKOHYATENbHbIN pacyeT ¢
nojly4yatesiem CoOuMaNbHbIX yCyr

1.24

OTnpaBKa 3a cyeT cpeacTB
nony4yatens coumanbHbIX ycayr
NOYTOBOI KOppecnoHAeHUMHN

MonyyeHne pOEHEXHbIX CPeACTB  OT  NoJyyartens
COUManbHbIX  ycayr  Ha OTNpaBKy NnoyYToBOW
KOppecnoHAZeHUMn (B TOM 4YMCie NOCbINIOK BECOM [0
CEMM Kr); OTNpaBKa NOYTOBOMN KoppecnoHAeHUMN (B TOM
ynucne MocblIIOK BECOM A0 CEMMU Kr); OKOHYATE/bHbIN
pacyeT ¢ noJsiyyaTesIem COLMaIbHbIX yCayr

1.25

ObecneyeHue
KpaTKOBPEMEeHHOro NpucMoTpa
33 AeTbMMU

CoBmecTHOe NnaHMpPOBaHUe C PoaANUTENAMM (3aKOHHbIMU
npeacraBuTeNaMm) NpucMoTpa 3a pebeHkom (aeTbmu),
nAaHWpoBaHME MaplipyTa W BPemMeHW MPOryKku;
conposoxaeHue pebeHka goma (NpMcmoTp, NOMOLb B
nposeAeHUM rtMrMeHnYeckux npoueayp (obpabotka Tena
pebeHKa BAaXHbIMW  candeTkamu,  OuYMLLAKLWNMU
npenapartamu), B MPUHATUM NE€KAPCTBEHHbIX cpeacTs (no
pekoMmeHaaumMam Bpaya), nepeoaesaHune, beceabl, Urpbl);
cbop pebeHka Ha nporynky (Bblbop oaexabl, 0bysu
COTNacHO MOroAHbIM YCNOBUAM M MHAMBUAYANbHbLIM
ocobeHHOCcTAM pebeHKa, MNOoAroToBKa TEXHUYECKUX
cpeacTB nepeasusKeHua (ana aeten-uHBanuaos nnbo
aerten c OrpaHNYeHHbIMMU BO3MOXHOCTAMM);
COMpOoBOXKAEHUE Ha nporyike pebeHKa (petei);
nepeogesaHve pebeHKa (meTelt) nocne nporynku (B
clyyae HeobXogMMOCTM -  YCTAaHOBKA Ha  MecCTo
TEeXHWYECKOro cpeacTBa nepeasuxeHns)

(n. 1.25 B pea. NoctaHoBneHus MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.26 -
1.28

MUckntodeHbl ¢ 1 nonsa 2020 roga. - MNoctaHosneHue MNpasutenbctea CaHKT-MNeTepbypra ot

17.01.2020 N 8

1.29

OnoseleHne poacTBEHHMKOB

OKasaHuWe CcOoJencTBUA B PO3bICKE POACTBEHHWKOB
nonyyatens  COUMAbHbIX YCAYr MO  MHMLMATMBE
nosy4yaTenna COUMaNbHbBIX Yycayr (NOAroTOBKa MUCEM,
3anpocos B COOTBETCTByHOLME opraHusaumm);
OnoBeLleHNe POACTBEHHWKOB MOJyYaTeNA COLMAIbHbIX
YCAYT 0 NOJIyYaTesie COLMANbHbIX YCYT B LENsSX peLleHus
Pa3/IMYHbLIX BOMPOCOB (MEAUUMHCKMX, ¢GUHAHCOBBIX,
npaBoBbIX U Ap.)

1.30

OpraHusauma (coaeicreune B
OKa3aHUK) pUTyanbHbIX YCayT

Cbop u odopmieHne HeobXoaUMbIX [OKYMEHTOB;
opraHM3auua U COMPOBOMAEHME MOXOPOH noJsyyaTens
coumanbHbix ycayr (npu HeobxoaMmocTM 61M3KOro
poAcTBeHHUKa (cynpyra (cynpyru), getei)

131

MUckntoyeH ¢ 1 uiona 2020 roga. - MoctaHosneHune MpaButenbctea CaHKT-MNeTepbypra oT
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1.32

(B pea.

1.33

17.01.2020 N 8

MpegoctasneHne nmuam,
HYKOQIOLWMMCA MO COCTOAHUIO
3/,0pOBbA,
cneumnann3npoBaHHbIX ycayr
3KCTPEHHOM NomoLm
"TpeBoXKHas KHonka"

MoctaHoBneHuA MNpasutenocrea Ca

Y60pKa XKUAbIX MOMELLEHUI Y
JINL, He CrocobHbIX Mo
COCTOAHMIO 340P0BbA
CaMOCTOATE/IbHO OCYLLECTBAATb
3a coboli yxoz,

MOHTa)X M NOAKAIOYEHME YCTPONCTBa '"TpeBOXHaA
KHOMKa": NporpaMmMpoBaHUE YCTPOMCTBa '"TpeBOXHaA
KHOMKa", perncrTpaums ycTponcTea "TpeBoXKHaA KHoMKa"
B KOHTAKT-LEeHTpe, obyyeHWe nosiyyatens CoumanbHbIX
YCAYr NONb30BaHMIO YCTPONCTBOM "TpeBOXKHAsA KHOMKA",
3aMN0/IHEHWE aHKETDI.

KpyrnocyTouHblt npuem u 06paboTKa TPEBOMKHbIX
BbI30BOB M WMHPOPMALMOHHBIX 3anpocoB Mojy4yaTtens
COUMANbHBIX YCNYr; He3ameanTeNibHOe npuBaedYeHme
CNeumannsmpoBaHHbIX CAYXKO, a TaKKe MegMLMHCKOro
AW coLManbHOro PaboTHUKA NPU NOCTYNJAEHUM CUTHANA
C ycTpoucTBa 'TpeBOXKHas KHonka" (B cnydae
HeobxoaMmocTH).

OpraHusauma MeponpuATUIn  SKCTPEHHOW  MOMOLLM,
CBA3AHHbIX C MPUBJEYEHMEM CMELMANM3NPOBAHHBIX
CNYyKO MOXKapHOW oOxpaHbl, CAy»b6 pearMpoBaHusa B
ypesBblYalHbIX cUTyaumax, noanumm, cKopom
MeOMLMHCKOM MOMOLM, rasocnacaTenbHOn Ccay»bol,
ABAPUIMHOM  CAYXKObl  MKUAULLHO-3KCNIYATALMOHHbIX
OpPraHM3aUnit, a TaKkXKe MeaNLUMHCKOrO UM COLManbHOro
paboTHMKa c nocneayroLmnm onoseLeHnem
POACTBEHHUKOB MNOJIyYaTeNa CoLmManbHbIX yCAyr 1M6o ero
npeacrasuTenemn

HKT-MeTepbypra ot 17.01.2020 N 8)

MoarotoBka K pabote ybHOPOYHOro WHBEHTapA U
YNCTALLMX CPeACTB, NPenoCTaB/EHHbIX MoaydyaTesnem
COUMANbHbIX ycnyr; ybopka nMblAM  C  HAPYXKHOM
cBoboaHOW MoBepXHOCTM Mebenn (3a MCKAYeHUeEMm
paboT Ha BbICOTE), NOAOKOHHUKOB, ObLITOBOM TEXHUKU;
nogmMeTaHue (YMCTKa NblJIeCOCOM) U MblITbe NoAa; YbopKa
WMHBEHTAPA W YNCTALLMX CPEeACTB B YCTAaHOBNEHHOE MECTO.
YOopKa KMNOTO MNOMELLEHUA  OCYLLECTBAAETCA Ha
naowaan ao 40 K.. m.

Ecan nonyyatenb coumanbHbIX YCAYr ABASETCA OAMHOKO
NPOXKMBAIOLWMM M NPOXKMBAET B OTAE/NbHON KBapTupe,
ybopKa KMIOro NOMELLEHWNS OCYLLECTBASETCA B KUJIOM
KOMHaTe Mo/syyaTensa CcouManbHbIX YCAYr, KyXHe,
Kopwuaope, BAHHOW KOMHaTe, TyaneTe.

Ecnamn nonyyatenb coumanbHbIX YCAYT ABAAETCA OAMHOKO
NPOXMBAOLWMM U MNPOXKMBAET B KOMMYHa/IbHOM
KBapTupe, ybopKa XKUA0ro NomeLeHNs oCyLLecTBAAeTCA
B JKW/IOW KOMHaTe noJsydaTensa CouMasnbHbIX YCAYr,
ybopka  mect  obwero  nonb3oBaHWA  AenuTcA
NPOMNOPLMOHANBHO MEXAY CEMbAMM, NMPOKMUBAIOLLMMU B
KOMMYHa/IbHOW KBapTupe.

Ecnmn nonyyatenb coumanbHbIX YCAYr NPOXKMBAET B CEMbe
(B oTaenbHOM MAM KOMMYHaNbHOM KBapTupe), ybopKa
KUI0ro NOMELLEHNA OCYLLLECTBNAETCA B XKUIOW KOMHaTe
nosiyyaTena coumanbHbIX ycayr aMb6o BOKPYr CnasbHOro
MecTa noJsiyyaTens CoumanbHbIX ycayr (B ciyyae
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COBMECTHOIO MPOXKMBAHWUA MNOJIyYaTeNnss CoumabHbIX
YCAYTr B OAHOM KOMHATe ¢ APYrMMM YNeHaMKN CeEMbM)

(n. 1.33 BBeaeH MoctaHoBneHnem MNpasutenscrea CaHKT-MeTepbypra ot 17.01.2020 N 8)

2. CoumanbHO-MeaMUMHCKNE YyCyrn

2.1 | KoHcynbTMpoOBaHUe No BbiasneHune coumanbHO-MeaANLUHCKUX npobnem,
couManbHO-MeaNUMHCKUM CTOAWMX nepen nNoJydyaTeNnem COLMAMbHBIX  YCAYT;
BOMpOCam paspaboTka AnA  nosaydvaTena  couuanbHbIX  YCAyr

pekoMeHAauuin Mo pPeleHuto CToAwWMX nepen HUM
couManbHO-MeAULMHCKMX npobnem; npusBnedyeHue (B
cnyyae HeobxogMMOCTH) ncmxosora (Npu ero HaMumMm) K
KOHCy/NbTaumam no coumManbHO-MeANLUMHCKMM
npobnemam nony4vartensa couManbHbIX YCAyr;
KOHCY/NIbTUPOBaAHWE MO BOMNPOCAM FUTMEHbI MUTAHUA U
Auamwa, nsbasneHna oT M3ObITOYHOTO Beca, BpPeaHbIX
NPMBbLIYEK, KOHCYNbTUPOBAHME MO Bonpocam BWUY-
nHpeKkLMn

2.2 |CuctemaTtnyeckoe HabnaogeHne |OcsBegomneHue o] CaMO4yBCTBUMU; n3mepeHue
3a nosiy4yaTeniem coumanbHbIX TemnepaTypbl, apTepUanbHOro AaBAeHWA nosyyvaTens
YCAYT B LENAX BbIABNEHNSA COUManbHbIX YCAYr; BbIIBIEHWE U OTCAEXMBaHUE
OTKJIOHEHUI B COCTOAHUM €ro N3MEHEHUN COCTOAHMA 340p0BbA nony4yartens
340p0BbA couMabHbIX YCAYT MO BHEWWHEMY BUAY U CAMOYYBCTBUIO

2.3 |BbinonHeHue npoueayp, C yyeTOM MHAMBUAYANbHbBIX MEAULIMHCKUX MOKA3aHUN U
CBA3AHHbIX C OpraHu3aumen pekomeHgauuii Bpada (Mo mepe HeobxoaMmocTu):
yX04a inuam, He CrocobHbIM MO | HAJIOXKEHUE KOMMPEeCCOB, BbIMOJIHEHME NEepPeBA3OK,
COCTOAHUIO 34,0P0OBbA BbIMO/IHEHME OYUCTUTENbHLIX KAM3M, HaKnagbiBaHue
CaMOCTOATENbHO OCYLLECTBAATb | TOPYUYHUKOB. JocTtaBKa aHanM308B nony4vartens
3a coboli yxon, COUMANBHBIX YCAYr B MEAMUMHCKYID OpPraHM3aumio W

pe3ynbTaTOB aHa/M30B MOJIYYATENO COLMANBHBIX YCAyr
(no mepe HeobxoamMmocTu)
(n. 2.3 B peq. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2.4 |ObecneyeHne npuema PasbAcHeHWe nosy4yaTento coumasnbHbIX ycayr cnocoba
noJsiy4yaTenem COLMANbHbIX YCAYT | TpUema U A03bl N1eKAPCTBEHHbIX CPEACTB B COOTBETCTBMU
NIeKapCTBEHHbIX CPeaCTB B C HasHayeHMem Bpaya; obecneyeHne npuema
COOTBETCTBUM C HA3HAYEHNEM NIeKAPCTBEHHbIX CPeacTB, B TOM 4YMCAe 3aKanblBaHWe
Bpaya Kanesnb, HaHeCeEHMe Ma3el, B C/lydae HeBO3MOXKHOCTU

CaMOCTOATENIbHOTO  MX  NpUHATMA  (3aKanblBaHus,
HaHeceHUs) NoslydaTenem coumabHbIX yCayr
(n. 2.4 B pepn, MoctaHoBneHuA Mpasutensctea CaHKT-MeTepbypra ot 17.01.2020 N 8)
2.5 |MNpoBeaeHne meponpuAaTUn, MNpoBeseHne 6Gecea O 3400p0OBOM 06pase  KU3HM,

HanpasAEHHbIX Ha
dopmmrpoBaHmMe 340p0OBOrO
06pasa XK1sHu

NMNTaHWN, CO6}'IIOA€‘HMM CaHUTapwuu, I'IpOd)M!'IaKTMKe n

nsbaBneHnn OT BpeaHbIX MNpuBbIYeK; obecneyeHne
nonyyaTenna COUMaNbHBIX YCAYr MHGPOPMALMOHHBIMM
MaTepuanamu O 340poBOM 0b6pase KM3HM (npwu

Ha/MuMK); OCBELLEHME BOMPOCOB ajanTauuu, B TOM
yucne BO3pPaAcTHOM peabuamtaumnu
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(8 pea. NoctaHoBneHuA MpaButenbcTea CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.6

MpodunakTnka obpasoBaHmn
npoJiexKHel, npoBeaeHne
06paboTKKN NponexHe

MpodunakTnka nNposiexKHe BKAKYAET OCMOTP KOMKHbIX
NoKpoBoB, 06paboTKy NOBEPXHOCTEN KOXKM (NpoTUpaHue
KOXHOro MOKpOBa BOAOW C MOWOWUM CpPeacTBOM
(maorkoe mbno, renb gns pgywa) wan Kamdapoin),
BbICYLUMBAHME KOXKHOIO NMOKPOBA NpW NoMoLy candeTok
MAW  NONOTEHUQA, HAHEeCeHME Ha CyXyl0o KOXy B
npobnemHbIX MecTax NPOTUBONPOIEKHEBbIX
npenapaTos, BbIMOJAHEHWE MACCAXKHbIX ABUKEHWU (B TOM
yucne aKKypaTHble pPACTUPaAHUA YUCTbIM  MaxpoBbIM
NONIOTEHLEM), OCYLLECTBAEHME MACCUBHbBIX ABUXKEHUI
60/bHOTO  C  MNOCTOPOHHEW MOMOLLbIO, a TaKXkKe
nepesopaymBaHuA B noctenu. MNposeaeHne o6paboTkm
nposexHel BKAtOYAET npoTupaHue KOXKM
Ae3MHOMUMPYIOWMM  PacTBOPOM, HAHeceHue Masen,
HaNoXeHne nevyedbHbIX MO0 aHTUCENTUYECKMX MOBA3OK
(no Mmepe HeobxoaMmocTM) B  COOTBETCTBMM C
HasHayeHMemM Bpaya. YKAagblBaHMe C  MOMOLLbIO
NPOTUBONPONEKHEBbIX TEXHUYECKUX cpeacTs
peabunutaumm (No mepe HeobxoaANMMOCTH)

(n. 2.6 BBegeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

3. CoumanbHO-NCUXONOTUYECKUNE YCYTU

3.1

CoumanbHo-nNcMxoormyeckoe
KOHCYNbTUPOBaHMe (B TOM Yncne
Nno BONPOCaM BHYTpUCEMENHbIX
OTHOLLEHMWI)

BbifiBNEHWE NCUXONOTUYECKUX NPOBAEM, CTOALMX Nepes,
nosyyatesnem COUMANbHbIX YCAyr (BHyTpUCeMEliHbIe,
[LeTCKO-POAUTENBCKUE, MENKIUYHOCTHBIE, CYMPYMKECKUE,
MHble  OTHOLWEHMSA);  pPasbsCHEHME  MOJyYaTeNto
COUMAanbHbIX ycayr cytv npobnem u onpeaeneHue
BO3MOXHbIX NYTEN UX PELIEHUS; onpeaeneHne ob6bema u
BMAOB  Mpegnonaraemoli  MNOMOWM B YC/IOBUAX
OopraHM3aumMM CcoumanbHOro 0b6CayKMBAHUA; OKasaHue
COLMANbHO-MCUXO/IOTUYECKOW  MOMOLLM  MOJyHaTeNto
COUMAnbHbIX YCAYyr; CcOAEeUCTBME B OKasaHWM WHOM
NMOMOLLM, HEe BXOAALWEN B KOMMNETEHUMIO OpraHu3aumm
coumanbHoro obcnyRunsaHma

3.2

COLl,Ma}'IbHO-I'ICMXO!'IOFMLIeCKVIVI
NaTpoOHaX

ObecneyeHne CBOEBPEMEHHOrO BbIABAEHUA CUTYaLUiA
NCUXONOTNYECKOro anckomdoprTa, JIMYHOCTHOrO
(BHYTPUANYHOCTHOIO), MEXANYHOCTHOTO KOHMAMKTA ©
APYTUX CUTyauuid; cucTemaTudeckoe HabnogeHve 3a
NCUXONOTMYECKMM COCTOSIHUEM 340POBbS MOAy4YaTens
COLMANbHBIX YCNYT; OKasaHMe NCUX0JI0rMYEeCcKo NoMoLLM
(npu HeobxoamMmocTH); B3aumoaencTeune ¢ nosiydaTesem
COUMANbHbIX YCAYr B LENAX KOPPeKuMu noBeaeHus;
nposeAeHVe JoBepuTenbHbix 6eces; HaxoXaeHue
aNbTEePHaTMBHbIX MNyTel BbIXoAa U3  KOHMAUKTHbIX
CUTyaumit; npusneyeHue nNpPodPUIbHbLIX CNeLManmucToB
(npn HeobxoanmocTK)

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHkT-MeTepbypra ot 17.01.2020 N 8)

4. CoumanbHo-negarornyeckme ycnyrum
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4.1

KoHcynbTMpoBaHKWe nosyyatens
coumManbHbIX ycayr u(unu) ero
6AUKANLLErO OKPYKEHUA MO
BOMPOCaM CoLManbHOM
peabuantaumnm

[Jevicteua npwm npeaocTasaeHnn coumanbHo-
nefarornyeckmx ycayr noaydaTensam coumanbHbIX YCayr,
OTHOCAWMMCA K 06O KaTeropmm rpaxaaH: BolABiaeHUe
npobnem nonyvyatens CcoumasbHbIX  YCAYr  nyTem
cobecen0BaHUA C HAM, C €70 OKPYKEHMEM, C Negaroramm
06pazoBaTeNibHOro yupexaeHus " T.4.;
KOHCYNIbTUPOBAHME MO  BOMPOCAM  COLMANIbHOM
peabunutaumu; pa3paboTka ana nosiyyatens
COLUMANbHBIX YCAYT U(KMAKn) ero 6anKanwero oKpyKeHmn
PeKOMEeHAaLMIA NO PEeLleHUIo BOMPOCOB, CBA3AHHbLIX C
coumanbHom peabuantaumen.

OevictBua npwm npeaocTaBaeHUn coumanbHo-
nefarormyeckmx ycayr nosyyaTento CoumasbHbIX YCAyr,
ABNAIOWEMYCA  HECOBEPLIEHHONETHUM  pebeHKoM:
KOHCY/IbTUPOBaHME poautene no BONpOCam
npaBuibHOrO nepemelleHns pebeHKa, obydyeHue ux
MCMONb30BaHUIO CMeuMabHbiX MNpUCnocobneHuii ans
nepemelleHuns pebeHKa; KOHCYAbTUPOBaHUE poguTenei
Mo OpraHWsauMuM [AOCTYMHOW cpegbl B AOMALIHMX
yCNoBUSAX Ans  MobunbHocT pebeHka; paspaboTka
PEKOMEHAAUMA U KOHCYNbTUPOBAHME  BAMMKaANLWKX
POACTBEHHUKOB no N3MEHEHMIO OKpYXKeHUA
(dm3nyeckoro, CceHCoOpHOro) B UeNAX Co3[aHMA
AOCTYNHOM 1 6e3onacHom cpeabl gns pebeHKa; obyveHne
6AMKaNIMX  POACTBEHHMKOB  cnocobam  passBuTUA
HaBbIKOB MOBCEAHEBHOM KM3HM pebeHKa, a TaKxke
MCMNONb30BaAHUIO BbIGPAHHBIX CNOCOO0B KOMMYHMKaLMK;
cofelcTBME B OPraHn3aLLmMmn UrpoBoii cpesbl 1 cpeapl As
NPOAYKTUBHOW AesATeNbHOCTM pebeHKa

4.2

ObyyeHne NPaKkTUYECKUM
HaBblkam obLero yxoaa 3a
TAXKEN060NbHbIMU
nosy4aTens My CoLManbHbIX
ycayr, nony4aTensamm
COUMaANbHBIX YCAYT, UMEIOLLUMM
OrpaHUYeHUs
KU3HeOeATeNbHOCTU, B TOM
ymcne 3a AeTbMU-UHBAANAAMM

BbliicHEHMe CcTeneHW BAAZEHWUA  POACTBEHHUKaMU
HaBblkamMM 06LWero yxoga; obydyeHue MpPaKTUYECKUM
HaBblkaM OCYyLLEeCTBieHUA npoueayp obuiero yxoga, B
BbINO/IHEHUN KOTOPbIX Y POACTBEHHWKOB BO3HWKAOT
3aTpyAHeHun

4.3

YTeHue KypHanoB, raseT, KHUr

BblicHEHME nNpeanoYTeHUA nosyyaTens CcoumanbHbIX
YCAYT; UTEHME BCAYX KHUT, Fa3eT U KYPHaNoB NoayyYaTento
CcouManbHbIX YCAyr, He crnocobHOMY MO COCTOSHWIO
34,0p0BbA CAMOCTOATENLHO YMTaTb

5. CoumanbHO-TpyAoOBbIE YCAYrn

51

CopeiicTBne poACTBEHHMKAM
noJsiyyaTens coumanbHbIX YCAyr B
HaxoXaeHnn paboTbl No
rmMbKomy rpadpuky

NHdopmmpoBaHue POACTBEHHWNKOB nonydyartens
CoUManbHbIX YCAYr O LEHTPax 3aHATOCTM HaceneHus
CaHkT-MNeTepbypra (agpeca, KOHTaKTHble TenedoHsl,
pexunm paboTbl); coaeincTBMe B NOCTAHOBKE Ha Yy4yeT B
LeHTpe 3aHATOCTM HaceneHusa CaHkT-lMeTepbypra (B
Lenax TPyAoyCTPOMCTBa, MOMCKA BPEMEHHOM (Ce30HHOM)
paboTbl, PaboTbl C COKpalWEHHbIM pabouynm aHem,




paboTbl Ha AoMy, 0byYeHUs, nepeobyyeHus)

6. CoumanbHO-NpaBOBbIE YCAYrH

6.1

OKasaHue nomoLy B
0pOPMIEHUN LOKYMEHTOB U
BOCCTAaHOB/IEHUW YTPAUYEHHbIX
[OKYMEHTOB NoJsiyyartens
COUMaNbHbIX yCayr

KoHcynbTMpoBaHMe Mnosyyatensa coumasnbHbIX YCAyr no
Bonpocam odopmaeHua  uU(Mnu)  BOCCTAaHOBAEHUA
YTPauYeHHbIX OOKYMEHTOB; cogeictBne B cbope
HEeobXOAMMbIX OOKYMEHTOB; MOJYYEHUE [AEHEMKHbIX
CpeacTB OT NosiyyaTena coumanbHbIX YCayr (Mpy Hannumm
rocyapcTBeHHoM MOLNUHbI 3a odopmneHune
OOKYMEHTOB); Nogaya AOKYMEHTOB B COOTBETCTBYHOLMNE
opraHbl M opraHmMsaumMm B uensx odbopmneHus u(nnnm)
BOCCTaHOB/IEHMA YTPAUYEHHbIX IOKYMEHTOB; NO/yYeHUE U
0OCTaBKa Ha J0M  OGOPMAIEHHbIX  [OKYMEHTOB;
OKOHYaTe/IbHbIM pacyeT € noaydYatenem CcoumanbHbIX
ycnyr; coaenctene B O0POpPMIAEHUU OOKYMEHTOB A/s
HanpaB/eHMA B YUYpeKAeHUs cucTembl obpasoBaHus,
34paBoOXpaHeHna u ap.; obopmieHne [OOKYMEHTOB
NeHCUMOHHOro obecneveHua (Npu notepe KopmMuabLa);
cogencteme B OOOPMJIEHUM TMEHCUMU; COAENCTBME B
odOpMNEHUM perncTpauum no MecTy npebbiBaHUs;
cogencteme B OQOPMIEHUM NbIOTHOMO Mpoesga B
ropoACcKom TpaHcrnopTe

6.2

CopeiicTBme B NONYYEHUM
noaunca obAsatesnbHOro
MegnUUNHCKOIo CTpaxoBaHUA

KoHcynbTMpOBaHWE Mnoay4YaTenn coumasnbHbiX YCAyr no
Bonpocam opopMIeHUs U(1M) BOCCTaHOBNEHUA NOJIMCA
o0b6s3aTesIbHOro MeZMLMHCKOTo CTPaxoBaHus;
copelicteue B cbope HeobXOAMMbIX LOKYMEHTOB nJ1s
MoAyyeHUs nosvca 006A3aTeNbHOTO  MeAULMHCKOTO
CTpaxoBaHMWsA; NoJa4ya AOKYMEHTOB B COOTBETCTBYHOLLME
OpraHuM3auum B uenax  odopmaeHus n(mnnu)
BOCCTaHOB/IEHWA NoJiMca 065A3aTe/IbHOr0 MeAULLMHCKOTO
CTPaxoBaHMWs; MOJlyYeHMEe W [AO0CTaBKa Ha AOM MOAuCa
0653aTe/IbHOr0 MeULMHCKOTO CTPAax0BaHuA

6.3

Copeiictene B odpopmaeHmmn
[OKYMEHTOB, HEO6X0ANUMbIX ANA
NoMeLLLeHWA B CTaLMOHAPHYIO
OpraHM3aumio CoUuManbHOro
obcnyKmBaHus

CopeiictBe B 0GOPMNEHUN LOKYMEHTOB, B TOM YuC/e
noAroToBKa Z HanpaBsneHue 3anpocoB B
COOTBETCTBYIOWME OpraHM3aumu; nomowp B cbope
HEO6XO,£I,VIMbIX AOKYMEHTOB O14 NoMeLleHNA noaydaTtena
COUMAnbHbIX YCAYr B CTaLMOHApHYK OpraHU3aumio
coumanbHoro obcnyxunsaHma

6.4

CopeiicTBre B BOCCTAHOBAEHUU
yTPaYeHHOTo (CoXpaHeHun
3aHMMAEMOTrO) KMAbS,
HacneacTsa

BbIACHEHME  KM3HEHHOM  CUTyauuu  nony4vatens
COUMANbHbIX YCYT; OKa3aHWe MoAy4YaTesto COLMabHbIX
YCAYr OpUANYECKOM MNOMOWM B BUAE NPaBOBOro
KOHCYNbTUPOBAHMA B YCTHOM U NUCbMEHHON popme no
BONPOCaM BOCCTAaHOBJIEHUA YTpPayeHHOro (CoxpaHeHus
3aHMMAEMOrO) *KWUNbA, HacNeaCTBa; coaelcTaune B cbope

HeO6XO,£I,MMbIX OOKYMEHTOB n AOCTaBKe nx B
COOTBETCTBYHOLWHNE OpraHunsauum, CO,D,EIZCTBMG B
Od)OprIEHVIM AOKYMEHTOB, B TOM 4YUC/NE NOATrOTOBKaA U
Hanpas/sieHune 3anpocos B cooTBeTcTBYHOWMNE

opraHnsauun




6.5

OKasaHue NoMOLLM B NONYyYeHUU
HOPUAMYECKMX YCAYT (B TOM Yncne
6ecnnaTtHo)

BblACHEHME  KU3HEHHOW  CUTyauuu nosay4yartens
COUManbHbIX  YCAYT; pasbACHeHne noslyyartento
COUManbHbIX YCAYr AU ero 3aKOHHOMY NpeaCcTaBUTENO
Mo BONPOCaMm, KacatoLWMMCA rPaKkgaHCKOro, *KUInLWHOro,
TpyaoBoro, NEHCUOHHOTO, yronoBHoro
3aKOHOZATeNbCTBA, a TaKKe OXpaHbl ero npas, cBobos 1
3aKOHHbIX MHTEPECOB; Pa3bACHEHME NPaBa Ha NoJlyYeHne
6ecnnaTtHON OPUANYECKOM MOMOLLUM COFTaCHO 3aKOHY
CankT-MeTtepbypra ot 19.09.2012 N 474-80 "O
becnnatHon  topuaudeckod  nomowm B CaHKT-
Metepbypre"; copeicteBue B cbope HeobXxoANMBbIX
OOKYMEHTOB; noJaya 3afAB/NeHUA M [JOKYMEHTOB B
COOTBETCTBYHOLLME OPraHM3aLMu; NONyYEeHNe U A0CTaBKa
Ha AOM Hanpas/eHMa Ha npegocTaBaeHMe becniaTHOM
HOPUANYECKOM NOMOLLLM NONAYyYaTEeN0 COLMANbHbIX YCAYT

6.6

OKaszaHne NoMOoLLM B 3aLumMTe
NnpaB N 3aKOHHbIX MHTEPECOB
nony4vyarena coymnanabHbIX ycnyr

BblACHEHME  KM3HEHHOM  CUTyauuu  noaydartens
coumanbHbIX ycayr; uHbopmMMpoBaHMe nosydaTens
COUMANbHBIX YCNYT O MyTAX peanm3aumy ero 3aKOHHbIX
npas; COAENCTBME B TMOJYYEHUU MEp COoUUaNbHOM
NoAAEPHKKMN, npeaycMOTPEHHbIX AEeNCTBYIOLWUM
3aKOHOAATe/IbCTBOM; OKasaHWe couManbHO-MPaBOBOM
nomolLM B 3awmTe U cobaogeHun npas noaydartens
COUMANbHBIX YCNYr; OKasaHWe MOMOLLM B HamnmcaHuu
3asB/IEHUN, NPEeAN0XKEHUN, }Kanob, BKAOYaA NoAroToBKyY
M HanpaBfeHMe B COOTBETCTBYIOLLME OpraHU3auumu

3anpocos, XOaTaNnCTB; obecneyeHune
npeacTaBUTeIbCTBA B cyaax " opraHax,
YMONHOMOYEHHbIX paccmaTtpuBaTb aena 06
aAMUHUCTPATUBHbIX npaBoHapyLweHuaAX, MHbIX

rocyfapCTBEHHbIX OpraHax W oOpraHax MeCTHOro
camoynpaBieHua gaa  3alWuTbl NPaB M 3aKOHHbIX
MHTEPECOB NoAyYaTena coumanbHbIX YCayr.

MpoBeaeHMe NEPEroBoOpPOB U KOHCYAbTaLMI B MHTEpPECaX
noaydyaTenn coumanbHbIX yCayr

(B pea. MocTtaHoBneHuA Mpasutensctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

7.Ycnyru B uenax NnoBblleHUA KOMMYHUKATUBHOIO NoTeHuMana nonyaneneVl COLUMaNbHbIX YCAYT,
MMeLWnX orpaHn4yeHnAa XM3HeaeATeiIbHOCTHU, B TOM YUcne AeTEVI-MHBaﬂMAOB

7.1

KoHcyibTMpOBaHMe No Bonpocam
coumManbHO-CPenoBom
peabuantaumnm

KoHcynbTMpoBaHMe No BOMpocam COLMaibHO-CPeaoBo
peabuauTauMK,  HanpaBAEHHOM Ha  WMHTerpaumio
nUHBaAMAa B 06LLECTBO, B TOM YMC/le MO BOMPOCaM:
obecneyeHna HeobXOAMMbIM HABOPOM TEXHUYECKMX
cpeacTs peabunutaumm, cosgaHua OOCTYNHOW cpeAbl;

obecnevyeHus TUDNOTEXHUYECKMMMU cpeacTBamm
peabuantaumMm M cobakamu-npoBOAHMKaMU CAEMbIX U
cnabosuAaaLnNX WHBaNNAOB; obecnevyeHns
CYypAOTEXHUYECKMMU cpeactsamm FAYXUX "

Cﬂa6OCl1bIUJaLLI,VIX MHBAINO0B; obecneveHus MHBANINA0B
C nopaxXeHunem OonopHO-ABUraTeNbHOro annaparta,
Beayuwmnx AKTUBHbIN 06pa3 KU3HNY, Kpecnamu-
KOJZTACKaMU; obecneyeHus MHBa/IMOOB C OTCYTCTBMEM
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ABYX BEPXHUX KOHeYHocTel dYHKUMOHaNbHO-
3CTETUYECKOW 04eXa0M.

MpeaocTaBneHne pekoMeHaaumnii No aganTauumn Xubs K
noTpebHOCTAM MHBaANMAA C Y4EeTOM OrpaHUYeHua ero
XU3HeaeATeNbHOCTU

7.2

ObyyeHne nHBaNUAOB (aeTei-
WHBaNNA0B) NOb30BaHMUIO
cpeacTBamm yxona u
TEXHUYECKMMU cpeaCcTBaMuU
peabuantaumnm

N3yyeHne NMYHOrO Aena NoJiydaTena CoLnabHbIX YCAYT,
pe3ynbTaToB  AMarHoctudeckoro obcnesoBaHus U
pekomeHAaaLNi CNeumnanmcTos; onpeaeneHue
peabuanMTauMoHHOro noteHuMana nonydyarens
COUMaNbHbIX YCAYr MO 3anMCcAmM CneumanmucToB MeauKo-
COUMaNbHOM 3KCNepTM3bl; NoABOP TEXHUYECKUX CPeacTB
peabunutaumMmM B COOTBETCTBMM C TUMOM W CTPYKTYPOU
AedekTa, ocobeHHOCTAMKU NCUXOPU3MYECKOTO Pa3BUTUA
M peabuAnTauMOHHbIM  MOTeHUManNoM  nojaydaTtens
couMmanbHbIX Yycayr; pa3paboTka TemaTUMKM M niaHa
3aHATUI, WHCTPYKUMI MO TexHuWKe 6Ge3onacHocTU BO
Bpems 3aHATUI, NOArOTOBKA HEOBXOANMbIX TEXHNUYECKUX
cpeacTs peabunutaumm, HarnagHbix nocobun (Tabauu,
PUCYHKOB, KapT, CXem) AnA opraHuM3auuu 3aHATUN;
nposeAeHMe 3aHATUMN

7.3

(n.7.3

7.4

Ob6yyeHune HaBblkam
(noapeprkaHune HaBbIKOB)
noseseHus B 6bITy 1
06LLEeCTBEHHbIX MeCcTax

MpoBeaeHWe MepPONpPUATUIA MO OBAALEHWUIO HaBblKaMu
camoobcnyuBaHmMa (B TOM  uuciae € MOMOLLbHO
TEXHUYECKUX cpeacTB peabunvtauuu): BbINOJHEHUE
coumanbHO-6bITOBOM AeATeNbHOCTU (ymeHMe ofeBaTbCA
" pasaeBatbCeA, No/b30BaTbCA TyaneTom,
CaMOCTOATENIbHO  MPUMHMMATb W FOTOBMTb MWLy,
YMbIBATbCA, OCYLLECTBAATb YOOPKY NOMELLEHUI, CTUPKY U
WTONKY 6enba, OCYWECTBAATb YXO4 33 OAEXA0N U
0byBbl0); 0byuyeHMe npaBuUAbHOMY MOBEAEHUID B
Ob6LLECTBEHHbIX MeCTax, CaMOKOHTPOMO W ApYyrum
dopmam  obuiecTBEHHOW AeATenbHOCTU, 0byyeHue
NnepcoHanbHOM COXPaHHOCTU (6esonacHocTu);
nposeAeHMe 3aHATUIN N0 GOPMMPOBAHMIO NPAKTUYECKUX
HaBbIKOB Yy poauTeneit (3aKoHHbIX NpeacTaBuTeseit) no
yxoay 3a pebeHkom; obyyeHne xoabbe; onpepeneHue
notpebHoCcTM UM obyyeHMe MHBaAMZA  HaBblkaM
COUMaNbHO-ObITOBON  AEATENbHOCTM B KOHKPETHbIX
COLMaNbHO-ObITOBbIX YCNOBUAX

B pea. NoctaHoBneHus MNpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

CopeiicTBre B NONyYEHUN
NeKapcTBEHHbIX NPenaparos,
N34enNin MeanLMHCKOro
Ha3HayeHuA, NPeaoCTaBAAEMbIX
B COOTBETCTBUM C AEMACTBYIOWNM
3aKOHO4aTeIbCTBOM

MonyuyeHue y Nevallero Bpaya noayyatens coumanbHbIX
YCAYT peLenToB (NbroTHbLIX PELLENTOB) Ha IEKAPCTBEHHbIE
npenapatbl, MW34eNMA  MEAMUMHCKOTO  Ha3HayeHus;
nprobpeTeHne No peLenTy JeKapCTBEHHbIX NPenapaTos,
n3aennii MeaMLMHCKOrO Ha3HaYeHMA 3a CYET AEHENKHbIX
CpeacTB  MNo/yyaTens  couuanbHbIX  ycayr  u(uam)
nonydyeHMe eKapCTBEHHbIX NpenapaTos, w3genvi
MeAMLMHCKOrO HasHayeHus Mo /IbFOTHOMY peuenTy;
[OCTaBKa  /NIeKapCTBEHHbIX  NpenapaTos, W34enui
MEAMLMHCKOrO HasHa4YeHMs Ha [OM  NoJiyyaTento
COUManbHbBIX  YCAYr;  OKOHYATe/IbHbIM  pacyeT ¢
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(n.7.4

7.5

(n.7.5

7.6

(n.7.6

7.7

Copeuncteme B opraHusaumm
CaHATOPHO-KYPOPTHOrO NeYeHus
WM 0300POBUTENBHOIO OTAbIXA,
npeaocTaBiseMOro B
COOTBETCTBMU C AEMNCTBYHOLWMM
33aKOHOZaTeNbCTBOM

KoHcynbTMpOBaHWe No Bonpocam
060pyn0BaHNA cneLmanbHbIMm
cpeAacTBamm u
NpPUCNoCcoBAEHNAMM }KUNOTO
NomeLLEHMSA, 3aHMMAEMOTO
noJsiyyatenem coumanbHbIX ycayr
(ans nuBanuaos (oetei-
UUBaANNA0B), UMEIOLUX CTOMKNE
paccTponcTBa ONopHo-
ABUraTeNbHOro annapara,
3peHUs, Cayxa, yMCTBEHHbIe
OTK/IOHEHUSA)

Copeliicteme B obecneyeHmm
TEXHUYECKMMU cpeacTBaMu
peabuautauuuy,
npeaocTaBnseMbiMn B
COOTBETCTBUU C AENCTBYIOLLUM
3aKoHoAaTenbcTBoM iMbo 3a
cyeT cpeAacTB nosyyaTtens
coumanbHbIX ycayr

nosyyaTesIeM COLMA/bHBIX YCYT 33 NpUobpeTeHHble Mo
peuenTy IeKapCTBEHHbIe Npenaparbl

BBeAeH MoctaHoBneHnem MpasuTtenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

KoHcynbTMpoOBaHWe MosiydaTena CcoLManbHbIX YCayr no
BONPOCaM  MpPefoCTaBAEHUA  CAaHATOPHO-KYPOPTHOTO
neyeHun nnam 034,0P0BUTENBHOIO oTAbIXa,
NpeAoCTaBAAEMOro B COOTBETCTBUM C AEACTBYHOLLMM
3aKOHOATeNbCTBOM;

B3aMMOAENCTBUE C MEANUMHCKMMU OpPraHM3aumMamMmm Mo
BOMPOCY MNOAYYEHMA MEANUMHCKUX OOKYMEHTOB O
noKasaHuax/oTcyTcTBum NPOTMBONOKa3aHWM K
CaHATOPHO-KYPOPTHOMY Jile4eHuio (0340pOBUTENILHOMY
oTabIXY);

OKasaHue cofeinctsma B nofavye AOKYMeHTOB B CaHKT-
MeTtepbyprckoe rocyapcTBeHHoe KaseHHoe
yupexaeHue "MHoro¢pyHKLMOHaNbHbIM LeHTp
npeaocTaBAeHUA FOCYAAPCTBEHHbIX M MYHULMMAANAbHbIX
yenyr";

B3aMMOLENCTBME C PernoHasbHbiM oTaeneHnem dPoHpa
COLUMANbHOIO CTPaxoBaHMA, AAMUHUCTPALMAMM PaOHOB
CaHkT-MeTepbypra no Bonpocam odopmaeHus mu
NoJlyYeHUA NYTEBKM NOJyYaTenem CoLmManbHbIX yCayr

BBeAeH MoctaHoBneHnem MNpasuTtenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

KoHcynbTMpoBaHWe nosyyaTensa coumanbHbIX YCAyr o
nopaake obecneyeHna yCAOBWUWA  AOCTYNHOCTU  ANA
MHBaAINAOB XWbIX NOMELLEHUI U 06LWEro MMyLLECTBa B
MHOFOKBapTMPHOM JOMe C Yy4yeToM noTpebHocTen
WHBaNNAOB;

OKasaHue copeincTemA B
aAMMHUCTPALMIO  paWoHa
nposegeHus  0b6ciea0BaHUSA
(obuwero nmyuiecrsa);
B3aMMOAEeNcTBMe C agMWUHUCTpaumeint paloHa CaHKT-
MeTepbypra B nepuwos NpenocTaBAEHUSA COLMANLHOIO
06CcNyKMBaHUA no BOMpoCcam pe3ynbTaTos
PacCMOTPEHUA 3aABEeHUA

nofaye 3asAB/eHUs B
CankT-MNetepbypra  anA
XUAOrO  MOMeLLeHUsA

BBeAeH MNoctaHoBneHnem MpaBuTenbcTa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

KoHcynbTMpoBaHMe no Bonpocam obecneyeHus 3a cyet
cpeacts  depepanbHoro  6rogyKeTa  TEXHUYECKUMM
cpeacTBamm peabuantaymm nmbo noay4yeHua
KOMMNEHCAUMM 33 CaMOCTOATENIbHO NpuobpeTeHHoe
TeXHUYecKoe CpeacTBO peabuantauum Ha OCHOBaHUU
Mmelowenca y  noaydatens  CouManbHbIX  yCayr
NHANBUAYANbHOW nporpaMmmoi peabuantaumm
(MHamMBMAayanbHOM nporpammbl  peabuautaumMm  Uan
abunuTtaumMm nHBaNMAaA);

KOHCY/bTMpPOBaHME MO BONpocam obecrneyeHus 3a cyet
cpeacTs 6roaKeTa CaHnkT-MeTepbypra
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(n.7.7

7.8

(n.7.8

AONONHUTENbHBIMU TEXHUYECKMMMU cpeacTsamm
peabuauMtauMmM  Ha  OCHOBaHMM  WHAMBWUAYANbHOM
nporpammoil peabunmrtaumnm (nhamBuayanbHom
nporpammol peabuantTauumn uamn abuantTaummn MHBaAnAa),
MEeAMUMHCKMX MOKA3aHW; OKasaHWe CoAencTBuA B
nogaye AOKYMEHTOB M MNONYYEHUN TEXHUYECKUX CPeaCTB
peabunntaumm (AONONHUTENBHbBIX TEXHUYECKUX CPeacTB
peabuanTtaumm) y NOCTaBLWMKOB TEXHUYECKUX CpencTs
peabunutaunu;

B3aMMOZENCTBME C pernoHanbHbim otaeneHnem dPoHpa
COUMANbHOIO CTPAxoBaHWA, OTAENAMU  COUMANbHOM
3aWMTbl HaceNeHusa agMUHUCTPaUMin paiioHoB CaHKT-
MeTepbypra, NOCTaBLWMKAMW TEXHUYECKUX CpPencTB
peabunutaunu;

OKasaHWe cogencTBua B NPUOBPETeHUM U [O0CTaBKe
TEXHUYECKUX CPeacTB peabunuTauuu 3a cyYeT cpeacTts
nosiyyatenn couManbHbIX ycayr nytem odopmaeHus
OH/NaMH-3aKa3oB B MHPOPMAUNOHHO-
TeNeKoOMMYHUKaUMOHHOW ceTu "UHTepHeT"

BBeAeH MoctaHoBneHnem MNpasuTtenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)
KoHcynbTpoBaHMe No Bonpocam | BbiABNeHME MMEOLWUXCS HaBbIKOB CaMOOBCNYKMBaHUSA
CcamoobCNyKUBAHUA U nonyyatens coumanbHbIX YCAYr; KOHCY/bTUPOBAHME MO
couManbHO-6bITOBOM aganTauumn | BOCCTaHOBAEHUIO (dopmuposaHuio) HaBbIKOB
camoobCnyKMBaHUS, B TOM 4YMUC/IE C UCMNOJ/Ib30BaHUEM
TEXHUYECKNX cpeacTs peabunurtaumu;

KOHCYNbTMPOBaHME N0 OOYCTPOWCTBY KMAMWA B
COOTBETCTBMM C  MMEIOWMMUCA  OrPaHUYEHUAMMU
XKU3HEOEeATENbHOCTU, MO GOPMUPOBAHUIO COUMATIBHO-
ObITOBbIX YCOBUN KMU3HELEATEIbHOCTH

BBeAeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

MPUNOXKEHME N 2

K NOCTaHOB/IEHUIO

Mpasutenbctea CaHKT-MeTepbypra
0T 29.12.2014 N 1283

noPAAOK
NPEAOCTAB/IEHUA COLMA/bHbBIX YCAYT MOCTABLLMKAMMU COLUA/IbHbBIX
YCNYT B MONYCTALMOHAPHO ®OPME COLIMAZIbHOTO OBC/TY}XKUBAHUSA
B CAHKT-NETEPBYPTE

Cn1COK U3MEHSAIOLWMX LOKYMEHTOB
(8 pea. MoctaHoBneHui MpaButenbcTBa CaHKT-MNeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
o7 17.01.2020 N 8)
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1. O6wue nonoxeHunsa

1.1. MNopagoK npenocCTaBAeHMs COLMAAbHbIX YCAYr MNOCTaBWMKAMM COLMANbHBIX YCAYyr B
noJsiycTauMoHapHoli ¢opme coumanbHoro obcnyskmaHua B CaHkT-lNeTepbypre (ganee - Mopsaok)
pa3paboTaH B cooTBeTCTBMU ¢ NyHKTOM 10 cTatb 8 n ctatbeint 27 PegepanbHoro 3akoHa "O6 ocHoBax
coumManbHOro obcnyXuBaHua rpaxaaH B Poccuitickont ®epepaunn” (ganee - PeaepansHbiii 3akoH N 442-
®3), a TakKe NyHKTOM 9 cTaTbk 3 3akoHa CaHKT-MeTepbypra ot 24.12.2014 N 717-135 "O coumanbHoM
obcnyKmMBaHMM HaceneHus B CaHkT-MNeTepbypre"” (aanee - 3aKoH).

1.2. CoumanbHoe o06CNyXMBaHMe B NOJYCTaUMOHapHOW ¢opme couManbHOro ob6CnyXKuBaHuA
BK/ItOYaEeT B cebA feATeNIbHOCTb NO NPeA0CTaBAEHMIO COLMANbHbIX YCAYT MONYYaTENAM COLMANbHbIX YCAYT,
NPU3HAHHLIM HYKAAOWMMMUCA B COLMANBbHOM OOCNYXKMBAHWUWM, KOTOPas HanpaB/ieHa Ha yaydlweHue
YCNOBUI UX KU3HEAEATENbHOCTM U(MAK) pacliMpeHne NX BOSMOXKHOCTEN CaMOCTOATEIbHO obecneynBaThb
CBOM OCHOBHbI€ KM3HEHHble NOTpebHOCTY.

(8 pea. NoctaHoBNeHuMA MpaButenbcTBa CaHKT-MNeTepbypra ot 09.06.2017 N 436)

1.3. MNepeyeHb couManbHbIX YCAYr, OKa3blBaeMbIX B MOAycTauMOHapHOW ¢dopme couManbHOro
06CNYKMBaAHMA NOCTaBLMKaMK colmanbHbix yenyr B CaHKT-MeTepbypre, yTBepKaeH 3akoHom (ganee -
MepeyeHb ycnyr).

1.4. CoumanbHble ycnyrm B NOJAyCTaUMOHapHOM ¢opme coumasbHOro 0bcayXKMBaHUA
NpeAoCTaBAAOTCA UX NOIy4aTeNsAM B onpeaeneHHoe BPeMS CYTOK C nepuogamm npebbiBaHUA 40 YeTbipex
YacoB M CBbILIE YeTbIPex Yacos.

1.5. [Qna npepoctaBneHMsA cOLMasbHbIX YCAYr B MOJyCTaUMOHapHOM ¢opme couManbHOro
06CNYKMBAHMA TPAXKAAHUH WMAM €ro 3aKOHHbIM npeacTaBuTesb (fanee - npeacTasuTenb) NOAaeT B
NMUCbMEHHOM MU 31EKTPOHHOM dpopme 3aaBAEHME O NPELOCTaBAEHNN COLUMANBHBIX YCAYT, COCTaBNEHHOE
no d¢opme, yTBEPKAEHHOW MNpuMKasom MUHUCTEpCTBA TpyAa WM COUMANbHOM 3awmTbl Poccuiickoit
depepaunn ot 28.03.2014 N 159H "06 yTBEpKAeHUM GOPMbI 3aABIEHMA O NPeaoCTaBAEHUN COLUMNAbHbIX
ycnyr" (ganee - 3assneHue), B CaHKT-lNeTepbyprckoe rocyaapcTBeHHOE KaseHHoe yupexxaeHue "LleHTp
OopraHusaummn coumnanbHoro obcnykmeaHms" (ganee - YupexxgeHue).

(B peq. NMNoctaHoBneHui NpaButenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436, oT 26.02.2019 N 85)

A63aL, muckatoyeH ¢ 1 uona 2019 roga. - MNoctaHosneHue Mpasutenoctea CaHkT-MNeTepbypra ot
26.02.2019 N 85.

3aaBneHne MoXKeT OblTb nepegaHo B YupexkzeHMe B pamMKax MeXBeLOMCTBEHHOro
B3aMMOAENCTBMA B COOTBETCTBUM CO CTaTbel 14 PegepanbHoro 3akoHa N 442-93.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

1.6. 3anBneHMe N AOKYMEHTbI, YKa3aHHble B pa3gene 5 Mopagka, B TeyeHne NAaT paboumnx aHewn c
[4aTbl NOAAYM 3aABEHUA PAaCCMATPMBAIOTCA YUpekaeHNem.

PelwweHwne o0 npeaocTaBAEHUN FPaKgaHaM CPOYHbIX COLMANbHBIX YCAYT B NOAYCTaLUMOHApHOM dopme
COUMaNbHOro 0bCcnyKMBaAHNA NPUHMMAETCA YUperKaeHUeM B AeHb NOCTYNAEHNA 3aABNEHNA.
(n. 1.6 B peq,. MocraHoBneHuA Mpasutensctea CaHKT-MeTepbypra ot 26.02.2019 N 85)

1.7. Npn onpepeneHnn HeobXOAUMbBIX TPaAXKAAHUHY BMAOB M KOJIMYECTBA COLMAJbHLIX YCAYT,
npegocTaBAfeMbIX B MOJAYCTaUMOHAPHOM GOpMeE COLMANbHOTO OBCNYXKMBAHUA, B LLENAX COCTaB/IEHUS
WHOMBMAYANbHON MNpOrpaMmbl NPeAOCTaBAEHUA COLMaNbHbIX YCAyr (Aanee - MHAMBMAYyanbHan
NporpaMma) y4uTbiBalOTCA HYXKAAEMOCTb NO/yYaTeNs COLMaNbHbIX YCAYr B MNOAYYEHUM TaKUX YCAYT,
XapaKkTep 06CTOATENbCTB, KOTOPbIE YXYALWAOT UAN MOTYT YXYALWMWTb YCI0BUA €0 KU3HEeAeATe/IbHOCTH,
OUEHKa YCNOBMI XU3HEOEATENbHOCTU rparKgaHuHa (MHAMBMAyaNbHaA NOTPEBHOCTb B COUMANbHBIX
ycayrax), pekomeHayemblii Habop coumanbHbIX yCayr B paspese GopM coumanbHOro ob6CayKMBaHMA,
BMAOB COLMabHbIX YCAYr W KaTeropuit nosayyatenei coumanbHbix ycnyr B CaHKT-MeTepbypre,
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YTBEPXAEHHbIN KomuteTom Mo coumanbHon nonutuke CaHkT-leTepbypra ana AaHHOM KaTeropuwu
noJsiydaTesniell couManbHbIX YCAYr, a TaKXKe 3aK/loYeHWe O BbIMOJAHEHUW WUHAMBWUAYANbHOW MPOrpammsl
(npn noBTOpHOM O6paLlEeHNN rpaxKaaHuHa).

(B pea. NoctaHoBneHua Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

MopsafoK onpefeneHns WHAMBMAYANbHOM MNOTPEBHOCTM B COLMANbHBIX YyCAyrax MosyyaTens
couManbHbIX ycayr yTeepxkaaetca Komutetom no coumanoHom nonntnke CaHkT-Metepbypra.
(ab3au, BBegeH NoctaHoBneHnem MpasutenbcTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

1.8. I'Ionyane/wl COLMaNbHbIX YCNYT BNpaBe y4aCTBOBATb B MPABOOTHOLWEHNAX NO NPeaoCTaBNEHUIO
COUuMaNnbHbIX yCcnyr B ﬂOﬂyCTaLI,MOHapHOﬁ cboplv\e counanbHoOro O6Cl'|y>KMBaHMF| IMYHO UAn 4epes
npeacraBuUTenA. I'IpM 3TOM JIM4HOE y4acCThe B NPaBOOTHOWEHMNAX MO NONYYEHUIKO COUUMANbHbLIX yCnyr
nonyaneneVl COUMANbHbIX YCAYT HE NNLIAET UX NMPaBa MMETb NpeacTtaBuUTENA.

1.9. WHPopmuMpoBaHME TrparkKAaH, MPU3HAHHBIX HYXAAOWWMUCA B MOAYCTALMOHAPHOM
couManbHOM 06CNyKMBaHMKU, O MOPAAKE MNPefoCTaBAEHUA couManbHbix ycnyr, [epevHe ycayr
OCYLLECTBNAETCA HENOCPEACTBEHHO B NMOMELLEHMAX MOCTABLLMKOB COLMANbHBIX YCAYF, OKAa3blBaOLLMX
coumanbHble YyCNyru B NOAyCTaLMOHapHOW dopme CoumanbHOro obCnyKMBaHMA, C UCNO/b30BaHMEM
3NIeKTPOHHOM UAn TenedoHHON cBA3M, MHPOPMALMOHHO-TENEKOMMYHUKALUMOHHOW ceTn "UHTepHeT",
WMHbIMM 06LLEef0CTYNHbIMM cocobamu.

2. CtaHpapT coumanbHbIX YCAyr

2.1. CoumanbHble ycnyru B noaycTaumoHapHoi Gopme coumanbHOro obcnyKnsaHus ¢ nepuoaom
npebbiBaHWA 40 YETbIPEX YACOB NPESOCTABAAIOTCA:

rpa*kaaHam noyKMaoro BO3pacTa;
WHBa/IMAAM TPYA0CNocobHOro Bo3pacTa;
AEeTAM-UHBaNNOaM;

AEeTAM paHHEero Bo3pacTa;

HECOBEpPLUEHHONETHUM, HaXOAAWMMCA B TPYAHOW KU3HEHHON cuUTyauuu u(Mnu) B COUMaANbHO
OMacHOM NONOXKEHUU;

HecoBeplUeHHONeTHUM MaTepam ¢ mnageHuamu (ot 0 go 1 roga) M HecoBepLIEHHONETHUM
b6epemMeHHbIM;

IMLaM 13 Yncna SeTen-cMpoT U aeTel, ocTaBlimxca 6e3 noneyeHma poautenei, B Bospacte ot 18
00 23 NeT, Haxo4ALWMMCA B TPYAHOW XKU3HEHHOM CUTyaLmu;

CEMbAM, HaXOAALWMMCA B TPYAHOW KMU3HEHHOW CUTyaumm u(nau) B COLMANbHO OMacHOM
NOJIOXKEHWUN, C HECOBEPLUEHHONETHUMMU AETbMU;

EeHLWMHAM, HaXOAALWMMCA B TPYAHOMW }KU3HEHHOMN CUTyaLmK;

CEMbAM, NPUHABLLUMM Ha BOCMUTAHWE B CEMbIO AETEN-CMPOT U AeTel, ocTasLimxca 6e3 noneyeHus
poautenen;

BUY-MHPUUMpPOBAHHBIM FpakgaHam 1 YieHam UX cemeir;
rpa*kaaHam, 3aBUCUMbIM OT NMCUXOAKTUBHbIX BELLECTB;

rpaxgaHam 6es onpegeneHHoro mecrta XmnteabCtea,
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NMuam, oTObIBAlOWMM YroNIOBHOE HAKasaHWe, He CBA3aHHOe C JIMWeHWem cBoboAabl, WK
0CBOBOXKAEHHBIM U3 MECT nweHuna ceoboapbl.
(n. 2.1 B pea. MNoctaHoBneHus MpasBuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2.2. CoumanbHble ycnyrm B NoaycTaunmoHapHoi popme coumnanbHoro obcny>KMBaHua ¢ nepnogom
npebbiBaHMA CBbILWE YeTbIPeX YacoB NPeAOCTaABAAOTCA:

rpaskJaHam noKMaoro Bo3pacra;
MHBaMAM TPYA0CcnocobHOro Bo3pacTa;
AeTAM-MHBaANAAM;

HECOBEPLLUEHHONETHUM, HaxoAAWMUMCA B TPYAHOMW KU3HEHHOW cutyaumum u(unu) B coLManbHO
OMacHOM MNOJIOXKEHUY;

rpaxgaHam 6e3 onpeaeneHHOro MecTa KUTeNbCTBa;

NMuam, OoTObIBAlOWMM Yro/NIOBHOE HAKasaHWe, He CBf3aHHOe C JIMWeHWem cBoboabl, WK
0CBOBOXKAEHHbBIM M3 MECT IMLLIEHNA CBODOAbI.
(n. 2.2 B peq. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

2.3. CocTtaB coumanbHbIX YCAyr, NpefocTaBAAeMblX B MOJyCTauMOHapHoOW dopme CouManbHOro
06CNyKMBaHWA, BKAOYAA ONMUCAHME COLUMAbHbIX YCAYr B pa3pes3e BMAOB COLMAJbHbIX YCAYT, YKa3aH B
NPUNOXKeHUn K MNopagky.

CpoyHble coUManbHble YCAYrM B MOJYCTaLMOHaApHOW Qopme CcoLManbHOro 06CayKMUBaAHUA
NpenocTaBnAoTCcA B CooTBETCTBMM C COCTaBOM CPOYHbIX COLMAbHBIX YCAYr, MNPefoCcTaBAfAeMbIX
MOCTaBLLMKAMM CoLManbHbIX yeayr B CaHKT-NeTepbypre, yTBEPKAEHHbIM HACTOALLMM NOCTAHOB/IEHUEM.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctBa CaHKT-MNeTepbypra oT 09.06.2017 N 436)

2.4. CocTtaB couManbHbIX YCNYyr, NpeAoCTaBaAAeMblX B MONYCTaLMOHapHOW dopme CoumanbHOro
06CNyKMBaHUA, BKAOYas UX 06bem, B pa3pese BUOOB COUMAbHbIX YCAYr M KaTeropuin nosyyatenei
coumanbHbix ycayr, dopmupyetca u yTBepxgaetcAa Komutetom no coumanbHoM noautmke CaHKT-
MeTepbypra.

(8 pea. NoctaHoBNeHuMA MpaButenbcTea CaHKT-MNMeTepbypra ot 09.11.2016 N 987)

2.5. CouMmanbHble ycayrM B MOAYCTaUMOHapHOM dopme couManbHOro obCAYKMBaHMA
NpPeaoCTaBAAIOTCA MOJY4aTeN0 COLMaNbHbIX YCAYr B CPOKW, ONpeaesieHHble B WHAMBUAYaNbHOW
nporpaMmme M AOroBOpPe O NPeaoCTaB/EHUN COLMAbHbIX YCAYT, 3aK/04aeMOM MeXKAY MOCTaBLLMKOM
couMasnbHbIX YCAYT U FpaXkaaHMHOM (npeacTtasutenem) (aanee - AOroBop); CPOUHbIE COLMaAIbHbIE YCaYTU
- B CPOKM, 06YC/I0BNEHHbIE HYXA3aeMOCTbIO MOAyYaTenn CoumnasnbHbIX YCayr (HemeaneHHo).

2.6. MNopgywesBble HOPMaTMBbI GUHAHCMPOBAHMA  COLMAMIbHBIX  YCAYr, OKa3blBAaEMbIX B
NnoslycTaumMoHapHoM dopme CoLMaNbHOTO 0OC/NYKMBAHUSA, EXErogHO paccyMTbiBatoTca KomuteTom no
SKOHOMMYECKON MOAIUTUKE W  CTpaTermyeckomy nnaHMpoBaHuto CaHkT-lMeTepbypra ¢ y4yeTom
METOAMNYECKMX PEeKOMeHAaLMM Mo pacyeTy NoAyLlleBbIX HOPMATMBOB (GUHAHCMPOBAHMA COLMANBHbIX
YCAyr, yTBEPKAEHHbIX NocTaHoBAeHNeM MpaBuTenbcTBa Poccuiickoin Peaepaunm ot 01.12.2014 N 1285,
B COOTBETCTBUM C [lepeyHem yCnyr U Ha OCHOBAHMW PACCYMTAHHBIX U YTBEPXKAEHHbIX KomuteTtom no
coumanbHol nonutuke CaHKT-MNeTepbypra HOPMATMBHbLIX 3aTpaT (HOPM Pacxof0BaHUA pPecypcoB) Ha
OKasaHWe CoLUMaNbHbIX YCAYT.

MoaywesBble HOPMATUBbI d)MHaHCVIpOBaHMﬂ COUMaNbHbIX yCnyr yCtaHaB/InMBaAOTCA B pacyeTe Ha
OA4HOro nosiydartena CoOUuMasibHbIX yYCYyr, BKKOYEHHbIX B I'Iepequb ycnyr.

BennunHa noaywesbix HOpPMaTuBoOB d)I/IHaHCI/IpOBaHVIFl COUMaNbHbLIX YCnyr Ha oqepe,u,Hoﬁ
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$MHAHCOBbLIN ro4 U Ha NAaHOBLIN Mepuoa yTBep)KaaeTca KOMUTETOM N0 3KOHOMMWYECKOWN MOAUTUKE U
cTpaternyeckomy nnaHuposaHuto CaHKT-Metepbypra exeroaHo Ao 15 HoAbpaA TeKywero ¢puHaHCOBOro
roga.

(n. 2.6 B pea. MNoctaHoBneHus MpasBuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2.7. OCHOBHbIMW MOKa3aTenAmu, oOnNpefenAlWMMN  KayeCcTBO  COUMANbHbLIX  YCAyr B
NoaycTaunMoHapPHON popmMe CoUMaNbHOTo 06CAYKNBAHUA, ABAALOTCA:

rnokasaTtenu, XapaKTepusyiollMe YA0BAETBOPEHHOCTb COUManbHbIMKU YCayramu nojydaTtenei
CoOUManbHbIX ycayr (Hanpumep, 4UMCAO OBOCHOBAHHBLIX 3Kanob, UYUCNO MNOMOXMUTENbHbIX WM
oTpuLaTeIbHbIX OT3bIBOB O paboTe NOCTaBLLMKa COLMaNbHbIX YCAYT);

Ha/MYMe U COCTOSIHME OOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMM MOCTABLLMK COLMANbHbIX YCAYT
OCYLLEeCTBNAET [AeATeslbHOCTb B cdepe MOYCTaUMOHAPHOIO COUMaNbHOro 0b6cayXusaHus (yctas
(nonoskeHue); pyKoBOACTBa, NPaBMAA, UHCTPYKLMU, METOAMKM PaboTbl C MOy4aTeNsiMU COLMabHbIX
yCcayr n cobcTBEHHOM AeATEeNbHOCTU; 3KCM/IyaTauMOHHbIE AOKYMEHTbl Ha obopypoBaHue, Npubopbl m
annapartypy; UHble AOKYMEHTbI);

YMCIEHHOCTb MOJlyYaTesnieil CoumanbHbIX YCAYr, OXBAaYEHHbIX COLMAbHbIMM YCAYramun Y AaHHOro
MOCTaBLLMKa COLMAbHbIX YCAYT;

[AOCTYMHOCTb YC/I0BUIA pasMelLleHNA MOCTaBLUMKOB COLMabHbIX YCAYr (B TOM YMcie AOCTYMHOCTb
npefocTaBAeHNA COLMaNbHOIo 06CNYKUBaAHNA ANA UHBAAUAO0B U APYIMX L, C YYETOM OrPaHUYEeHUI Ux
U3HeaeATebHOCTH);

YKOMNNEKTOBAHHOCTb WTATa NOCTaBLWWKa COUMaIbHbIX YCAYTr cneynananctramm mn nx KBaJ'IMd)VIKaLI,MH;

Ha/in4Yme CreLmanbHOro U TeXHMYECKOro ocHalleHna (obopyaosaHue, npubopsbl, annapartypa 1 T.4.)
MOMELLLEeHNI NOCTaBLIMKa COLMabHbIX YCAYT;

coctoAHne uHbOpMaLMM O MOPAAKE M MpaBunax MPeaoCcTaBleHUs CoumasbHbIX YCayr B
noaycTalMoHapHoi popme CoLManbHOro o6cnyKMBaHus;

NOBbILLEHME KAYeCcTBa COLMANbHbIX YCAYT U 3PPEKTUBHOCTM UX OKa3aHMA (onpesenserca ucxoasa us
MEepPONpPUATUIA, HaNpPaBNEHHbIX Ha COBEPLIEHCTBOBAHME AEeATENbHOCTU MOCTAaBLWMKA COUMANbHBIX YCayr
npv NpeaocTaBAEHUMN COUMANbHBIX YCAYT).

2.8. Mpu OLEHKe KayecTBa COLMANbHbIX YCAyr B MNOJAYCTaUMOHapHOM ¢opme CoLManbHOro
06CNYKMBAHUA UCMONL3YIOTCA CNEAYIOWME KPUTEPUM:

NOJZIHOTa MNpeAaocCTaBaeHNA counasbHbIX yCnyr B COOTBETCTBUM C Tpe6OBaHMFIMVI AEVICTBVI-OLLI,GFO
3adKOHOOaTeNbCTBa,;

cBOeEBpPeEMEHHOCTb MnpeaocCTas/ieHNA CouUuMaZibHbIX yCayr, B TOM 4uciae C yyeTom CTeneHu
HYXX0aeMOCTH nonyvaTena CounanbHbIX YCNYT,

pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPeAoCTaBAEHMA COLMANbHON yCayr (yaydlueHue ycnoBuid
HU3HEeAeATEeNbHOCTU NOYYaTeNss COLMANbHbIX YCAYr).

2.9. MoKasaTenn KayecTBa NpPeAOCTaBAEHMA COUMAnbHbLIX YCAYr B MOAyCTauMoHapHon dopme
COLMaANbHOIO 0B6CNYKMBAHUA U OLEHKa Pe3y/bTaToB MX MPeAocTaBAeHMsA NOCTaBLIMKaMM COLMANbHBIX
YCAYr ONpeaenatoTca Nno pesyibTaTam npegocTaBNeHUs COLMabHbIX YCAYT MPUMEHUTEIBHO K KaXK40oMy
KOHKPETHOMY MOy4aTesto COLMAbHBIX YCAYT.

2.10. YcnoBus npepocTaBNeHUA COUMabHbIX YCAYr B MOJYCTaLMOHApHON dopme coLmManbHOro
06CNYKMBAHMA OMNPEAEeNAoTCA B COOTBETCTBUM C YCAOBMAMMW, YCTAHOB/EHHbIMU AENCTBYHOLMM
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3aKOHOAATENbCTBOM, C YYETOM YC/AOBWIA, YCTAaHOBAEHHbIX MOAy4aTeNt0 COLMaNbHbIX YCAyr B
WMHAMBMAYANbHON NpOrpamme 1 AOroBope.

2.11. Mpu nNoOAyYEHUM COUMaAJbHbIX YCAYr B MOAyCTaUMOHapHOM ¢opme couuranbHOro
06CNYKMBAHUA NONyYATENM COLMABHBIX YCAYT UMEIOT NPaBo:

Ha yBaXXutesbHoe U rymaHHOEe OTHOLLUeHUE;
Ha Bbl60p NOCTaBLWWKa COUMNA/IbHbIX YCNYT;

Ha nosyyeHue HecniaTHO B AOCTynHon ¢opme MHPOPMaLMM O CBOMX MpaBax M 0BA3aHHOCTAX,
BMAAX COLMAJbHbIX YCYT, CPOKAX, MOPSAAKE U YCIOBUAX UX NPeAoCTaBAeHUs, Tapndax Ha 3TN YCAYTU U UX
CTOMMOCTU, BO3MOKHOCTW NOJy4eHUA 3TUX YCayr 6ecnnaTtHo;

Ha OTKa3 OT NPeAO0CTaBNEHUA COLMANbHbIX YCAYT;

Ha obecneyeHne ycnoBun npebbiBaHNA B OpraHM3aUMAX COLMANbHOTO OBCAYKMBaAHUA,
COOTBETCTBYHOLLMX CAaHUTaPHO-TUTUEHNYECKUM TpeboBaHMAM, a TaKXKe Ha HaAa/1exallnin yxoa;

Ha CBO60,£],HO€ noceweHmne npegcraBuTenamun, aaBokatamMu, HOTapunyCamMu, npeancraButenamm
O6LLI,ECTBEHHI:IX VI(MJ'IVI) MHbIX Opr8HM38LI,MIZ, CBAWEHHOCNYXXNTENAMUN, a TaKxKe poACTBEHHUKaMUN U
ApyrmMmun nmuamum B AHEBHOE U BEYEPHEE BPEMA,

Ha KOH(I)M,D,EHLI,MaﬂbHOCTb VIH(I)OpMaLI,VIVI NTNMYHOIO XapakKTepa, CTaBLIEN WU3BECTHOM Npun OKasaHunn
yenyr;

Ha 3aLLMTYy CBOMX NPAB W 3aKOHHbIX MHTEPECOB, B TOM YMc/ie B cyaebHom nopagke.

2.12. MonyyaTenb couManbHbIX ycayr ob6A3aH CBOEBPEMEHHO B MNUCbMEHHOW dopme
MHPOPMMPOBATb MOCTaBLUMKA COLMANbHbIX ycayr 06 nameHeHMM o6CTOATENLCTB, 06YCAOBANBAIOLWMUX
noTpebHOCTb B MNPeAoCTaBlAeHUM COLUMaNbHbIX YCAYr B MNOAyCTaluMOHapHOW ¢opme CcoumanbHOro
obcnyxKMBaHusA.

3. Onnara npeaocTtaB/ieHUA CoOunanbHbIX yCnyr

3.1. CoumanbHble ycnyru B noayctaumoHapHol ¢opme coumanbHoro obcnykmsaHua B CaHKT-
MeTepbypre NpeaoCTaBAAOTCA NOCTaBLLMKaMM COLManbHbIX YCayr 6ecnnaTHo, 3a NAaTy UAW YacTUYHYIO
NaaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBuMaAx OKasaHWA COUMaNbHbIX YCAYr B MoaycTaumoHapHoi ¢dopme coumanbHoro
ob6cnyRmnBaHua (6ecnnatHo, 3a NaaTy UAM YaCTUYHYIO NAaTy) NPUHUMAETCA NOCTaBLUMKOM COLMabHbIX
YCAYr Ha OCHOBAHUKM NPeACTaBAAEMbIX NOyYaTeNem CoLManbHbIX YCAyr (npeactaButenem) 4OKYMeHTOB
C Yy4yeToM cpeaHeaylleBOro A0X04a MosyvyaTens CoumasibHbIX YCAYr, BEANYMHbI MPONKUTOUYHOIO
MUHMMYMa, ycTaHoB/IeHHoro B CaHKT-MNeTepbypre, a TakxKe TapmdoB Ha coLmasbHble YCayru.

PacueT cpefHeyWeBOro AOX0Aa B OTHOLIEHUW NOYyYaTeNA COLMAbHbIX YCAYT, 32 UCKAIOUYEHUEM
/ML, YKasaHHbIX B NyHKTe 3.2 lopAgKa, NpousBoaMTCA Ha AaTy obpalleHMs M OCYLLeCTBAAETCA B
COOTBETCTBUM C nocTaHoBneHMeMm lMpaBuTtenbctsa Poccuiickoit deaepaumm ot 18.10.2014 N 1075 "06
yTBEpX)AeHUM Mpasua onpeaeneHns cpeaHeayLweBoro 4oxona ANA NpeaoCcTaBAeHNs CoUManbHbIX yeayr
6ecnnatHo" Ha OCHOBaHWK cBeaeHUM (MHbOPMaLMKM) O cOCTaBe CeEMbM, HanNYMK (OTCYTCTBUM) AOXOA0B
Y/IEHOB CEMbU UM OAMHOKO MPOXKMUBAIOLLETO FPaXKAAHUHA U MPUMHAAAEKALLEM UM (eMY) MMyLLECTBE Ha
npase cOBCTBEHHOCTMU.

3.2. CouuanbHble ycayrm B MOAyCTaLMOHapHOV ¢opme CcouManbHOro  06CAYKMBaHUA
npegocTaBastoTcs 6ecnnaTHo:
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HeCOBEPLIEHHONETHUM OETAM;

NMLAM, NOCTPaAABLINM B pe3ynbTaTe YpesBbluyaiHbIX CUTYaLMIA, BOOPYKEHHbIX MEXKHALMOHANbHbIX
(MeXKaTHMYECKNX) KOHPIMKTOB;

poguTensm (3aKOHHbIM NpPeACTaBUTENsIM) HECOBEPLIEHHONETHUX JeTel, HaxogAwmxca B
COLMAIbHO OMACHOM MOJOMKEHNN;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

IMLL@M M3 Yncna AeTen-cupoT U AeTel, ocTaBwmxca 6e3 noneyeHmsa poautene, B Bospacte ot 18
[o 23 ner;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

rparkaaHam, cpeaHeaylWeBon A0X04 KOTOPbIX Ha AaTy obpalieHus 3a nosyyeHUemM CouMasbHbIX
YCAYT HUXKe NpeaesibHON BEAMYUHBI MW PaBEH NpeaefibHON Be/IMYMHE CPpeaHeayLIeBOro 4oxo4a ANd
npeaoCcTaBAeHUA COLMANbHbIX YCAYr 6ecniaTHO, YCTaHOBAEHHOW B CTaTbe 8 3aKOHa.

3.2-1. B noayctaumoHapHon popme coumanbHOro obcayKmBaHUA npegocTaBaaoTca becnnatHo
crepyroLme BUAbl COLMANBHBIX YCYT:

COLMaNbHO-MNCUXONOTNYECKNE;
coUManbHO-NeAarornieckue;
COLMaNbHO-TPYLOBbLIE;
COLMaNbHO-MPaBOBbLIE;

YCAYIN B LENAX MNOBbIWEHUS KOMMYHMKATMBHOFO MOTEHUMANa NoJyyaTenell coumanbHbIX YCAyr,
UMEIOLLMX OTPAHUYEHUA KU3HEAEeATEeNbHOCTH, B TOM YMC/e AeTeNn-MHBAIMAOB.
(n. 3.2-1 BBeaeH MNoctaHoBneHuem MpaButenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

3.3. CouuanbHble ycnyrm B MNOAYCTaLMOHapHOW ¢opme coumanbHOro  06CNYyKMBAHUA
NpegoCTaBAAIOTCA 3a NAATy AWM YacTUYHYI0 NAaTy, eCiu Ha AaTy obpalleHusa cpeaHenyLeBol A0X0A,
noayyatens couManbHbIX YCAYr MpeBblllaeT MpeaenbHylo BeAUUYMHY CpeAHeayweBoro Aoxoda ANS
NpesoCcTaBAEHUA COLLMANbHBIX YCAYr GecnnaTHo, yCTaHOBEHHYIO B CTaTbe 8 3aKoHa.

3.4. Pasamep exkemecA4YHOM NnaTbl 33 NpPeaoCcTaB/eHNe CoumasbHbIX YCAYr B NOJYCTaLMOHAPHOM
dopme coumanbHOro o6CYKMBAHMA PACCUMTLIBAETCA HAa OCHOBE TapudoB Ha CoUMasbHble YCayru,
yCTaHaBAnBaemblx KOMUTETOM MO coumanbHoi nonmtmke CaHKT-NeTepbypra, HO HE MOXET MpPeBbIWaTh
NATUAECATN NPOLLEHTOB Pa3HULbI MEXKAY BENMYMHON CpeaHeayLIeBoro A0X04a NoayyaTena CoumanbHbIx
YCAYr U npeaenibHON BENIMYMHON cpeaHeaylleBoro AoxoAa AAA MPeAoCTaB/eHUA CoUManbHbIX yCayr
6ecnnatHo, onpeaeneHHoM B cTaTbe 8 3aKoHa.

3.5. MnaTta 3a NpenocTaBieHMEe COoLMabHbIX YCAYr B MOAYCTaLUMOHapHOW ¢opme coumanbHOro
06CNY)KMBAHMA  B3MMAETCA  MOCTABLLMKOM  COUManbHbIX YyCcayr B MNOpAfKe, YCTaHOBNEHHOM
Mpasutenbcteom CaHKT-lMNeTepbypra.

(n. 3.5 B pea. MNoctaHoBneHus MpaButenbctsa CaHKT-MNeTepbypra ot 30.06.2016 N 530)

4. Tpe60BaHUA K AeATENIbHOCTM NOCTaBLYMKa COLUANbHbIX YCAyr

4.1. TOCTaBWMKOM COLMANbHbLIX YCAYr, NPeAoCTaBAfeMblX B MOJAyCTauMoHapHoU dopme
COUMaNbHOro 06CNyKMBaHWA (Janee - NOCTABLWMK YCAYT), ABNAETCS IOPUAMYECKoe IULL0 HE3aBUCUMO OT
€ro OpPraHM3aLMoHHO-NPaBOBOM GOPMbI U(MIN) MHAMBUAYANbHBIN NpeanpUHMMaTE b, OCYLECTBAAOLLME
coumanbHoe 0bCNyKMBaHWE B MOAYCTaUMOHaPHOM Gpopme coumanibHOro 0BCYKUBAHMS.
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4.2. [eAtenbHOCTb MOCTaBLLMKA YCAYr OOJIKHA COOTBETCTBOBATb TpeboBaHuam PenepasbHoOro
3akoHa N 442-03, apyrux deaepanbHbIX 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX akTOB Poccuiickoit
depepaumn, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB CaHKT-MNeTepbypra.

4.3. MMocTaBWMK ycayr ob6A3aH nNpeaocTaBiAaTb colMasibHble YCAYTM B COOTBETCTBMU C
WHAMBUAYANAbHbIMM NPOrpaMmmamMun 1 yCA0BUAMM AOTOBOPOB Ha OCHOBAHUM TpeboBaHui PeaepasibHOro
3aKkoHa N 442-93.

4.4. MNpu npeaoctaBNeHUU COUMANbHbLIX YCAyr B MojaycTaumoHapHon ¢opme coumanbHOro
06cnyKMBaHMA NOCTaBLUMK YCayr 06s3aH:

CO6I]I-O,D,aTb NnpaBa 4enoBeKa U rpa*XaaHnHa;
obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHoCTb nonyaneneﬁ COLMANbHbIX YCANYT,

obecneunBaTb O3HaKOMAEHWE MoJydaTeneil coumanbHbiX ycayr (npeacrasuTeneit) c
NpaBoyCTaHaB/INBaOWMUMN AOKYMEHTaMU, Ha OCHOBAaHUN KOTOPbIX NOCTaBLWK YCAYT OCyLLeCTBNAEeT CBOKO
0eATeNIbHOCTb M OKa3blBaeT CoLMabHbIe YCIyru;

obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN U LEeHHOCTeM noayyatenen coumanbHbIX YCIyT;

NpeaocTaBAATb NOAYYATENAM COLMANbHbBIX YCAYT BO3MOXHOCTb NO/b30BaTLCA YCAYraMmu CBA3W, B
TOM Yncne MHPOPMaLMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHEeT", NOYTOBOW CBA3Y;

MHbOPMMPOBATL MoAyyaTenell CoumanbHbIX YCAYr O npaBuaax noXapHol 6e3sonacHocTy,
3KcnAyaTaumMmn npeaoctasasembix NpMbopos n 0bopyaoBaHUS;

obecneynTb NoIyYaTeIAM COLLMaNbHbIX YCAYT YCI0BUA NPebbiBaHWA, COOTBETCTBYIOLLME CAHUTAPHO-
TMrMeHUYECKMM TPeBbOBaHUAM, a TaKXKe Haa/1exKallnii yxoa,

NUCMNONIHATb UHbIe 06ﬂ3aHHOCTM, CBA3aHHbIE C peanmsau,meﬁ npas I'IOI'IVH&TG/'IEVI COLUMaNbHbIX yCcnyr
Ha coumnanbHoe O6C/'IY)KVIBaHMe.

5. MNepeyeHb AOKYMEHTOB, HEOGXOAMMbIX ANA npeaocrtas/zieHUA
coumnanbHbIX ycnyr

5.1. PeweHre 0 NpenoCTaBNeHMU COLMANbHbIX YCAYT B NOAYCTaLMOHapHOW Gopme coumanbHOro
06CNyKMBaHMA NPUHUMAETCA YUpexKaeHMeMmM Ha OCHOBAaHUWN CNeAyHOLLMX OKYMEHTOB:
(B pea. NoctaHoBneHu MpasuTenbcTBa CaHkT-MNeTepbypra ot 09.11.2016 N 987, o1 09.06.2017 N 436, oT
26.02.2019 N 85)

[OKYMEHT, YA0CTOBEPAIOLLMIA IMYHOCTb MOJyHaTeNA CoUManbHbIX yCayr (npeacrasuTens);

OOKYMEHT, MOATBEPXKAAOWMNI NoAHOMOYMNA npeacTaButens (Npu obpalieHuM 3a MNoayvyeHuem
COUMAnNbHbIX YCYr NpeacTaBuTens);

AOKYMEHT, NOATBEPKAAIOLWMIN MECTO KUTENbCTBA U(MAN) NpebbiBaHNA, PaKTUUECKOTo NPOXKMBAHUA
nonydyaTtens coumanbHbixX yCayr (npeacrasutens);

AOKYMeHTbl (cBegeHus), NOATBEpPXAalolWMe Hanuuue y noaydatens CcoumanbHbIX yCayr
06CTOATENLCTB, KOTOPbIE YXYAWAKT WAM  MOTYT YXYAWMWTb YC/IOBUA €ro KU3HEeLEeATe/NIbHOCTH,
MOC/YKMBLIMX OCHOBAHWEM /1A MPU3HAHUA TPaXKAAHWMHA HYXKOAOWMMCA B COUMANbHbLIX YCayrax B
NoJlyCTaLMOHapHOW ¢Gopme COLMANbHOTO OBCAYKMBAHUA (B TOM YMCNe MESUUMHCKOE 3aK/loyeHue,
cogepKawee UMHPOPMALUIO O MEOULMHCKUX MOKa3aHWAX K MPeAoCTaBAEHUI0 COUMasbHbIX YCAyr B
noJlycTaLMoHapHoW Gopme coumanbHOro 06CAYKMBAHWUA B YACTM HAJIMUMA OFPAHUYEHUNI1 CNOCOBHOCTU K
CaMOOBCNYKMBAHUIO UM NEpeaBUKEHUIO,  BblgaBaemMoe  roCyAapCTBEHHbIMU  MeAUUMHCKUMMU
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OpraHu3aumMAMK;  HanpaBAeHWE MEOMLMHCKON  OpraHM3auuu, OKa3blBAKOWEW  NANAMATUBHYLO
MEONLIMHCKYIO MOMOLLb, O HEOBXOAMMOCTN NPEefOCTaBNEHMA COLMANBHDBIX YCAYF B NOAYCTALMOHAPHOM
dopme coumanbHOro o6CayKUBaHUA);

(B pea. NoctaHoBneHua Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

ab3aubl WecToM - ceabMoi UCKAtoYeHbl. - MNocTaHoBneHue [MpasuTtenbcTBa CaHKT-MNeTepbypra ot
09.11.2016 N 987.

MpaxkgaHMHOM 6e3 onpeseneHHOro MecTa KMTEeNbCTBA B C/lyYae OTCYTCTBMA NacnopTa rparkaaHuHa
Poccwuiickolt degepaumm NpeacTaBAseTca CnpaBKa 0 NpMeme AOKYMEHTOB Aaa odopMAeHMs nacnopTta
rparkgaHuvHa Poccuiickoii ®egepaunn, BblgaHHas YNOAHOMOYEHHbIM MoApasgefeHnemM Mo BOMNpocam
MUrpaLmMm MuUHUCTEPCTBA BHYTPEHHMX aen Poccuiickoi ®eaepaunn.

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

MpaxaaHe 6e3 onpeaeNeHHOro MecTa XMTeIbCTBa He NPeACTaBAAT AOKYMEHT, NOATBEPKAAOLLNIA
MECTO XXUTeNbCTBa U(KMan) NnpebbiBaHMA, GAKTUUECKOrO MPOXKUBAHUSA, @ TAKXKe JOKYMEHTbI, YKa3aHHble B
ab63auax BTOPOM M BOCbMOM HaCTOALLEro NyHKTa, B c/lydae obpalleHns 3a CPOYHOM CoOLManbHOM ycayrom
"oKasaHne nomoLm B 0bopMAEHNN U BOCCTAHOB/IEHMM SOKYMEHTA, YA0CTOBEPAIOLLETO IMYHOCTD, /IMLLAM
B C/ly4ae OTCYTCTBMA MECTa *KUTENbCTBA U CPEACTB K CYLLECTBOBaHMIO".

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

5.2. [JokymeHTbl, Heobxoaumble AaA NPUHATUA peLleHnsa O NPeSoCTaBNeHUM COLMAbHDIX YCAYT B
noaycTauMoHapHoi ¢opme couManbHOro 0b6CAYKMBaHWA, NPEACTABAAKOTCA NOAyYaTeNEeM COLMANbHbIX
ycayr (npeacTasuTesnieM) AMYHO AMBO NopsieskaT MNpeacTaBAeHUMIO B pamKax MEeKBEeAOMCTBEHHOro
MHPOPMALMOHHOTO B3aUMOLENCTBUA B COOTBETCTBMM C TpeboBaHUAMM cTaTbl 7 DegepanibHOro 3aKoHa
"06 opraHmMsaumm NpeaoCcTaBAeHUA rocyAapCTBEHHbIX U MyHMUMNANbHbIX ycayr'.

5.3. [lnA nonyyeHmsa coumanbHbIX YCAYT B MOAyCcTauMoHapHoOM popme coumanbHOro o6cayKMBaHua
noaydyaTtesb CoumanbHbIX YCAYr (NpeacTaBuTenb) A0KEeH NPeAcTaBUTb MOCTaBLUUKY COLMAbHbIX YCayr
cneaytouime AOKYMEHTbI:

[OKYMEHT, YA0CTOBEPAIOLLMI IMYHOCTb MOyHaTeNA CoUManbHbIX yCayr (npeacrasuTens);

OOKYMEHT, MOATBEPXKAAOWMNIK NoAHOMOYMNA npeacTaButens (Npu obpalieHuM 3a MoayvyeHuem
COUMANbHbIX YCYr NpeacTaButens);

UHOUBUAOYANbHYO Nporpammy, 3a UCKAKOYEHUNEM CydaAa npenocCtaB/ieHUA CPOYHbIX COUUMANbHbIX
yenyr;

[OKYMeHTbI, HeobxoauMble ANA onpeaeneHna cpefHeayLWeBoOro 40X0Aa NoydaTena coumanbHbix
yCAyr aas npefocTaB/ieHUs COLMAbHbIX yeayr 6ecnnaTHO (LOKYMEHTbl O COCTaBe CEMbM NOJyYaTess
COLMAbHBIX YCYT, AOKYMEHTbI O LOX04AX NO/yYaTesnn CoLMaabHbIX YCAYT U YIEHOB ero ceMby (cynpyra
(cynpyru), poauTeneit U HecoBepLUEHHONETHUX AeTel, COBMECTHO MNPOXMBAIOWMX C MoayyYaTesem
COLMAbHbIX yCayr).

(n. 5.3 B pea,. MocraHoBneHuaA Mpasutensctea CaHKT-MeTepbypra ot 09.06.2017 N 436)

6. NMpeKpaweHne npeaocTaBNeHUA COLUA/NBbHDbIX YCAYr

6.1. OCHOBaHMAMM MNPEKPALLEHUA NPEeAOCTaBNEHUA COUMANbHBIX YCAYr B MNOJYCTALMOHAPHOW
dopme coumanbHOro 06CNyRMUBaAHMA ABNAIOTCA:

NMNCbMEHHOE 3aABJsieHME noay4datena cCcounanbHbIX YyCnyr (I'Ipe,CI,CTaBMTel'Iﬂ) ob oTKase B
npeanocrtaBieHn counanbHbIX YCNYT;

OKOHYaHMEe CpoKa MNPeAoCTaBNeHUA COUMabHbIX YCAYr B COOTBETCTBUM C WHAOMBMAYANbHOM
nporpammon n(uam) ncteyeHre cCpoka AencTems JOroBopa;
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M3MeHeHWe 06CToATENbCTB, 00YCNaBAMBAIOWMX NOTPEOHOCTb MOAYYaATENA COUMANbHbIX YCAYyr B
NpeaoCcTaBAeHNUM COLMANBHbBIX YCAYT B NOYCTALUMOHAPHON popMe coLManbHOro 06CyKnBaHUS;
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

HapylweHMe nosiydyaTenem CouManbHbIX yCayr (npeacrtaButenem) ycnosui, NpenycMOTPEHHbIX
[0roBOpOM;

CMepTb NOoJyYyaTens CouManbHbIX YCAYT WAUM  JIMKBUMZAUMS (NpeKpalleHue [eATeNbHOCTH)
OpraHM3aLmm CoumanbHOro 0bCayRnBaHuA;

peleHne cyga O NPU3HAHWK MOAYYaTeNs CoUMabHbIX YyCayr 6€3BeCTHO OTCYTCTBYHOLWMM MAU
yMepLmnm;

OCyXXAeHUe nonyyvyartena CounazbHbIX YCAYr K oT6bIBaHMIO HaKa3aHMA B Buae nnweHunA CBO60,CI,bI.

6.2. MoCTaBLLMK COLManbHbIX YCAYr BNpaBe OTKasaTb (MPUOCTAHOBWUTL) MOYyYaTENO COLMAbHbIX
YyCAyr B NPefoCTaBleHMM COLMANbHbIX YCAYT B MOAYCTaLMOHAPHON popMe COLManbHOro 06CyKMBAHMS,
B TOM YMC/IE BPEMEHHO, B C/ly4ae HenpeaCcTaBieHWs NoJiyYaTenem coumanbHbiX YCayr (npeacrasutenem)
WHAMBUAYANIbHOW MPOrpPaMmbl, BblAaHHOM MOJyYaTento couManbHbIX YCAYr (3a UCKAOYEHWEM ciy4yasn
NpPefoCTaBAEHNA CPOYHbIX COUMANbHBIX YCAYr), AOKYMEHTOB, HeobXxoauMbIX Aas onpeaeneHus
cpegHeayweBoOro Aoxoga MnoJjy4vatena CouuanbHbIX YCAYr AAA MNpefocTaBleHMA COUMabHbIX YCayr
6ecnnaTtHo.

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MNeTepbypra ot 09.11.2016 N 987)

MpunoxkeHune

K Mopaaky npenocrasieHuns
COLMANbHbIX YCAYT NOCTaBLLMKaMM
COLMaNbHbIX YCAYT B NOAYCTaLMOHAPHOM
dopme coumanbHoro obcnykmBaHmA

B CaHkT-MNeTepbypre

COCTAB
COUMANDBHbIX YCNYT, NPEAOCTABNIAEMbIX NOCTABLLULMKAMMU COLLUANBbHbIX
YCNYr B NONYCTALUUOHAPHOW ®OPME COLMA/IBHOIO OBCNYKUBAHUA
B CAHKT-NETEPBYPIE

CnKMCOK U3MEHSIOLWMX AOKYMEHTOB
(8 pea. MoctaHoBneHui MpasutenbcTea CaHkT-MNeTepbypra ot 09.06.2017 N 436,
oT117.01.2020 N 8)

Nn/n| HauMmeHoBaHMe couManbHOM OnucaHuWe coumanbHOM ycayrm
ycayru
1 2 3

1. CoumanbHo-6bITOBbIE YCAYTU

1.1 |O6ecneyeHune naowaablo XXUablxX I'Ipep,OCTaBneHme nomeuieHnA B COOTBETCTBMM  C
I'IOMELI.I,EHMﬁ B COOTBETCTBUU C YyTBEPHKAEHHbIMU HOpMaTnBamu n CaHUTApPHO-
yTBEPHKAEHHBIMMN HOPpMATUBAMU | TUTUEHUHECKMMU HOPMaMM, a TaKXKe Tpe6OBaHWr'IMM
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AOCTYNHOCTU ONA UHBANINAO0B U ManoMOBUNbHBIX rpynn
HaceneHumA

(B pea. MocTtaHoBneHua Mpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

1.2 | ObecneyeHne MATKUM ObecneyeHne MATKMUM UHBEHTapem (oaexaon, obysblo,
MHBEHTapeM (oaeKaon, 0byBblo, | HATENbHbIM b6enbem, noctesibHbIMU
HaTeNbHbIM 6eibem U NPUHAANEKHOCTAMM) B COOTBETCTBUM C YTBEPKAEHHBIMMU
NoCTeNbHbIMU HOpMaTUBaMm
NPUHAANEKHOCTAMM) B
COOTBETCTBMM C YTBEPKAEHHbIMU
HOpMaTUBaMMU

1.3 | ObecneyeHne nuTaHMEM ObecneyeHne nNUTaHWMEM B COOTBETCTBUMM C HOpPMaMMU
COTNAacHO yTBEPXAEHHbIM obecneyeHus nNUTaHUeMm, YTBEPKAEHHbIMM
HOpMAaTUBaM MNpasutenbctBom CaHKT-lNeTepbypra

1.4 | ObecneyeHune becnaaTHbIM Bblgaya roTtosoi eabl U(MAM) NPOAYKTOB 6bICTPOro
ropAYUM NUTAHUEM UK npurotoBaeHns nnMbo npenocTaBieHMe NPOLAYKTOBOIO
Habopom NpPoayKTOB Habopa

1.5 |MNomolub B 04€BaHUM U Momowb B ofeBaHWW (HageBaHWe Ha nojaydatens
nepeoaeBaHUN NMLAM, He COUManbHbIX YCNYr NoAroTOBAEHHOM B COOTBETCTBUM C
CNoCcObHbIM NO COCTOAHMUIO LUenbto M MNOroAHbIMU YCIOBUAMM OfeXKabl, 00yBw,
3[1,0pOBbA CAMOCTOATE/IbHO rofioBHoro ybopa); nomouwb B pasgesBaHuu (cHATME ¢
OCYLLECTBAATL 332 COOOM yxos, nosyyatena COUMANbHbIX YCAYr oaexnabl, o0bysu,

ro/IOBHOro ybopa); NoOMoLLb B NepeoseBaHnn

1.6 |CmeHa noAry3sHUKoOB n CHATME M yTUAM3auMA NCNOIb30BAHHOIO NOANY3HMKA UN
abcopbupytouiero benbs AnMuam, |abcopbupytowero 6enbs; nNpoBedeHUE TUIMEHUYECKUX
He CNocobHbIM MO COCTOAHUIO npoueayp (obpaboTka Tena nonydatens coumanbHbIX
3[,0pOBbA CAMOCTOATE/IbHO ycayr BN1AYKHbIMM candeTkamm, OYULLAOLLUMM
OCYLLECTBAATL 32 COOOM yxos, npenapatamu); HageBaHWe HOBOrO MOATy3HWKA WAU

abcopbupytoulero 6enba

1.7 |lMpepocTtaBneHmne rurmneHnYecknx | YmboisaHme, NOMOLLL B CaMOCTOATE/NIbHOM YMbIBaHWUU;
YCAYTr AnML,aM, He cnocobHbIM MO | NpMYecbiBaHME; yX04 33 NOAOCTbIO PTa, 33 YLWAMK, HOCOM
COCTOAIHUIO 340POBbA M rnasamm (NpPombIBaHUE); rUrMeHudyeckas obpaboTka
CaMOCTOATE/IbHO OCYLLECTBAATb | PYK U HOT
3a coboi yxop,

1.8 |WUcknoueH ¢ 1 nonsa 2020 ropa. - MNoctaHoBneHue MpaButenbctBa CaHkT-MeTepbypra ot
17.01.2020N 8

1.9 | OTnpaBKa 3a cyeT cpeacTs MNonydyeHne  AeHEe)KHbIX CcpeacTs  OT  noayyatens
noJsly4aTens CoOLMANIbHbIX YCAYT | COLMAbHbIX yenyr Ha OoTnpaBKy NMoYTOBOM
No4YTOBOW KOPPECNOHAEHLMM KOppecnoHAeHUUN (B TOM 4YMCAe NOCLINOK BECOM [0

CEMM Kr); OTNpaBKa NOYTOBOMN KOppecnoHAeHUMN (B TOM
yucne MNocblIIOK BECOM A0 CEMM Kr); OKOHYATE/bHbIN
pacyeT ¢ noay4YaTenem CoumManbHbIX yCayr

1.10 |ObecneueHue CoBMecCTHOEe NJlaHMpPOBaHWE C poauTENs MU (3aKOHHbIMMU

KpPaTKOBPEMEHHOro NpucmoTpa
3a AeTbMM

npeacTaBuUTeNIAMM) NPUCMOTPA 3a pebeHKom (geTbmu),
NNaHMPOBAHME MapWpyTa W BPEMEHU MPOTY/KM;
conpoBoXaeHue pebeHKa (MpucmoTp, nomowb B
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npoBegeHUM TMIMeHNYeckux npoueayp (obpaboTka Tena
pebeHKa BAAKHbIMK  CandeTKamy,  OYMLLAOWMMU
npenapatamu), B NPUHATUN NeKapCTBEHHbIX CPeacTB (no
peKkoMeHaaLMAM Bpaya), nepeogeBaHue, beceabl, Urpbl);
cbop pebeHKa Ha nporynky (HageBaHWe BepxHel
oAeabl, 06yBM, NOATOTOBKA TEXHWYECKUX CpeacTs
nepeasukeHusa (gns geTten-uHBanMaoB nnbo aeten c
OrpaHMYEHHbIMM BO3MOMKHOCTAMM); COMPOBOXKAEHMNE Ha
nporynke pebeHka (aeveit); nepeogesBaHuve pebeHKa
(metelt) nocne nporynku (B cnyyae HeobxoaMMOCTU -
YCTAaHOBKA Ha  MeCTO  TEexXHMYecKoro CcpesacTBa
nepesBu»eHus)

(n. 1.10 B pea. MoctaHoBneHus MNpasuTenbcta CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.11 - | UckntodeHbl ¢ 1 nions 2020 roga. - MNoctaHosneHue MNpasutenbctea CaHKT-MNeTepbypra ot
1.14 |17.01.2020N 8
2. CoumnanbHO-MeAULMHCKME YCAYTH
2.1 | KoHcynbTMpoOBaHue No BbiaBneHue couranbHO-MeaANLMNHCKUX npobnem,
COUMANBHO-MEANLMHCKUM CTOAWMX nepes noayyatesem COUMaNbHbIX  YCAYT;
BOMpocam pa3paboTka 4nAa  nonyyaTena  CouManbHbIX  yCayr
pPEKOMEHAALMA MO pPEeLWeHUD CTOAWMX nepes HUM
COUMANbHO-MEeAMLMHCKUX Npobaem; npusneveHne (B
cnyyae HeobxoAMMOCTU) Ncuxonora (Mpu ero HanMuuK) K
KOHCYyNbTaLMAM no COLMANbHO-MEANLIMHCKUM
npobnemam nosny4yarens CoLManbHbIX ycnyr;
KOHCYNbTMPOBaHME MO BOMPOCAM TUIMEHbI MUTaHMA W
Auanwa, nsbasneHnsa oT M3BbITOYHOro Beca, BpeAHbIX
NPUBbIYEK, KOHCYNbTUPOBaHMe no Bonpocam BWY-
nHperLMn
2.2 |Cuctematmyeckoe HabaogeHne | OcBegomaeHne o] CaMOYYBCTBUU; n3mepeHue
3a nosy4aTesiemM CouManbHbIX TemMnepaTypbl, apTepUaNbHOro AaBJIEHUA Moay4vaTens
YCAYT B LEeNAX BblABNEHUA COUMANbHbIX  YCAYr; BbIABJIEHNE U  OTC/EXKMBAHME
OTK/IOHEHW1 B COCTOSHUWN ero N3MEHEHUM COCTOAHUA 30PO0BbA nonyyartens
3,0pOBbA COLMANbHbIX YCAYT NO BHELIHEMY BUAY U CAMOYYBCTBUIO
2.3 |BbinonHeHue npoueayp, C yyeTomM MHAMBMAYANIbHBIX MEANLMHCKUX NOKasaHWU U
CBA3AHHbIX C OpraHu3aumen pekomeHaauuii Bpada (Mo mepe HeobxoaMmocTu):
yXoZ4a N1uam, He CnocobHbIM MO | HAZIOXKEeHWEe  KOMMPEeccoB, BbINOJIHEHWE NepPeBs3OK,
COCTOAIHUIO 340POBbA BbIMOJIHEHNE OYUCTUTE/IbHBIX K/IU3M, HAKNagblBaHMe
CaMOCTOATE/IbHO OCYLLECTBAATb | FOPYMYHMKOB
3a coboi yxop,
(n. 2.3 B pea. MoctraHoBneHua Mpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)
2.4 | ObecneyeHne npnema PasbAcHeHMe nonyyaTento CouManbHbIX YCayr cnocoba

nosiyyatenem coumanbHbIX ycayr
NeKapcTBeHHbIX CPeacTs B
COOTBETCTBUM C Ha3HAYEeHNeM
Bpaya

npnema n go3bl NeKapPCTBEHHbLIX CPeacTB B COOTBETCTBUN
C Ha3Ha4YeHnem Bpaya; obecneveHune npunema
NeKapcCTBEHHbLIX CpeacTts, B TOM YucC/ne 3aKaNbiBaHUeE
Kanesnb, HaHeceHWe masel B CNy4ae HeBO3MOXHOCTU
CaMOCTOATENNBHOIO nx NPUHATUA (3aKaI'IbIBaHVIFI,
HaHECEHMH) nonyyartenem counanbHbIX yCnayr
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(n. 2.4 B pepq. MNoctaHoBneHus MpaBuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2.5 |MNpoBeaeHne meponpuAaTUn, MNpoBeaeHne 6Gecea o0 340pOBOM 00pase  KU3HM,
HanpaB/IEHHbIX Ha nUTaHMK, cobntofeHUn caHuTapun, npodunakTuKe U
dopmMmmpoBaHMe 340p0OBOro nsbaBneHnn OT BpeaHbIX MPUBbIYEK; obecrneyeHne
06pasa KusHu nosiydaTens couManbHbIX YCAyr WHPOPMALMOHHBIMMU

maTepuanamm O 340poBOM 06pase KU3HM  (nNpu
HaAn4MmK); OCBELLEeHME BOMPOCOB aganTauuu, B TOM
ymncne BO3pacTHOM peabuamtaumnu

(B pea. NMoctaHoBneHuA Mpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

2.6 |MposeaeHue nevebHo- Bbibop popmbl npoBeseHUn nevyebHO-0340P0BUTENBHDBIX
034,0POBUTENbHBIX MEPONPUATUN | M PeabUanTaLMOHHbIX (aAanTaLMOHHbIX) MeponpuaATUiA
(B TOM YMCchne c Ucnonb3oBaHUEM | (MHAMBUAYANbHbIE,  TPYNMoBble);  pa3paboTka B
peabuantaumoHHoro COOTBETCTBMM C  MEOUUMHCKUMM  MOKA3AHUAMKU U
obopyaoBaHus) COCTOSIHMEM 340POBbA MOAYYATENA COLMANBHBIX YCAyr

TEMATUKM U NAaHA 3aHATUIA SN5 NONYyYaTeNA COLMANbHbBIX
YCNYr; NOArOTOBKA HeobXoAMMOro ANs oOpraHusauuu
paboTbl WHBEHTapA n peabuanTauMoHHOro
060pyA0BaHUA; OpraHM3auunsa U NpoBeaeHUe NPOry/KMy,
neyebHOM GU3KYIbTYPbLI, dUsmonpoueaypbl, 3aHATUA Ha
TpeHakepax, MpoBeAeHWe  npoueayp  Maccaxka;
nposeaeHue WHbIX NeyebHO-0340POBUTENbHbIX
MepOonpuATUIA B COOTBETCTBUM C  MeOMULMHCKUMMU
NMOKa3aHMAMM UM COCTOAHMEM 340POBbA MojydYaTens
COLMAbHBbIX ycyr

2.7 |NpoBeaeHue 3aHATHI NO MN3yueHne AnYHOro aena noayyaTens coumanbHbIX yCayr,
afanTueHoM dusmyecKo pe3ynbTaTos ANArHoCTUKM " pekomeHAaaumi
KynbType cneumanuctos; Bblbop dopm M meTonoB paboTbl C

noJsiyyaTesIeM COUMaNbHbIX YCAYr; NpoBeAeHUe 3aHATUI
no aganTuBHon GU3KyNbTYpe, NedebHon GU3KynbTYype U
CMOPTUBHbIX MeponpUATUNA, CnocobCTBYOLWMX
GOPMUPOBAHMIO U COBEPLUEHCTBOBAHUIO (PUINYECKUX,
NCUXMYECKMX, DYHKUMOHANbHbIX U BOJIEBbIX KayecTB U
cnocobHocTel nonyyaTenen coumanbHbIX ycayr

2.8 | CaHuTapHas ob6paboTKa OKasaHue couManbHO-TUTMEHNYECKUX YCAYT C YYEeToM
(obpaboTKa BONOCUCTBLIX MHAMBUAYANbHbIX MEANLMHCKUX NOKa3zaHuii; 0bpaboTKa
noBepxHoCTen Tena BOJIOCUCTbIX MOBEPXHOCTEN Tena Ae3NHOULMPYIOLWUMU
Ae3nHoMLMpyoWUMn pacTBOpamMM OT NeAMKyie3a; NOMbIBKA
pacTBopamMu OT NeAnKynesa,

NoMbIBKa)
3. CoumanbHO-NCUXONOTUYECKUNE YCNYTU
3.1 | CoumanbHO-NcMxon0rnyecKkoe BbiABAEHME NCUXONOTUYECKUX NPOBAEM, CTOALLMX Nepes,

KOHCYNbTUPOBaHMe (B TOM yncne
cemeitHoe KOHCyAbTMpOBaHMe)

nonyd4aTesieM COLMaNbHbIX YCAYr (BHyTpUcemelHble,
[AETCKO-POAUTENbCKME, MEKIUYHOCTHbIE, CYMpPYKeCcKue,
MHble  OTHOLWEHMs);  pasbACHEeHWe  MoJjyyaTesnto
coumanbHbIX YyCayr cytu npobnem W onpegeneHue
BO3MOMKHbIX MyTel UX peleHuns; onpeseneHne obbema u
BMAOB  Mpeanosaraemor  MOMOWM B YC/OBUSAX
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opraHM3auMmM couManbHOro OBCAYKMBAHUA; OKasaHue
COUMANbHO-NCUXONOTMYECKON  MOMOLLM  MoAyYaTento
COUManbHbIX YCAYr B pPackpbitTum w  mobunmnsauuu
BHYTPEHHUX pPEeCcypcoB, peleHnun U npodunakInke
CoUMaNbHO-NCUXONOTNYECKUX npobnem; comeincrene B
OKa3aHUM WMHOW  MCUXONOTMYECKOM Nomolyn, He
BXOAALWEA B KOMMETEHUMUIO OpraHn3auumn coumanbHOro
obcnyKumBaHUA

3.2

(B pea.

COLI,MaIIbHO-FICMXOI'IOI'MLIECKVIVI
NaTpoOHaX

ObecneyeHune CBOEBPEMEHHOro BbISIBNEHUSA
NCUXONOTMYECcKoro anckomoopTa, JIMYHOCTHOTO
(BHYTPUANMYHOCTHOrO), MEMKIUYHOCTHOTO KOHGAUKTA U
OPYrMX cuUTyauui; cuctemaTuuyeckoe HabnwogeHue 3a
NMCUXONIOTMYECKMM COCTOAIHMEM 340pOBbSA MoJy4YaTens
COUManbHbIX YC/YT; OKazaHWe NCUX0N0rMYeCcKom NoMoLL M
(npn HeobxoaumocTK); B3aMmoaencTeme ¢ nosaydarenem
COUManbHbIX YCAYr B LENAX KOPpPeKuMu MOoBeAeHUs;
npoBefeHMEe [OOBEPUTENbHbIX bGecen; HaxoXaeHue
aNbTEPHATMBHbIX MNyTel BbIXOAA W3  KOHOAMKTHbIX
CUTyaumit; npusaedyeHue npodPuUIbHbLIX CNeLmanmcToB
(npu HeobxoamMmocTH)

MoctaHoBneHus MpaBuTtenbctBa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

3.3

MposegeHune coymanbHo-
NCUXONOTN4YeCKNUX TPeHNHIros

MeTogmyeckaa paspaboTka MpPOrpaMmbl  TPEHMUHra;
npoBeLeHME UMKAA TPEHWHra; CHATME MNOCAeACTBUM
NCUXOTPABMUPYIOLWLMX CUTYaLLlUN, HEPBHO-MCUXUYECKMX
HanpsXeHun; BblpaboTKa YMEHWM U  HaBbLIKOB,
COUuManbHOM ajanTauMmM K CO343BLUMMCA  YCA0BUAM
NPOXXMBaHUA; OTPaboTKa HOBbIX MPMEMOB U crnocobos
noBeAeHWA; aHAIMTUYECKMIA OTYET MO UTOraM TPEHUHTa;
nposeseHue rpynnoBbIX (MHAMBMAYaNbHBIX)
NCUXONOTMYECKUX TPEHUHIOB, ayTOTPEHMHT (He 6onee 10
yenosek); nposegeHue rpynnosbix ¢opm paboTbl,
HanpaB/eHHbIX Ha npeogoneHune HeraTMBHbIX
nocneactsun  3abonesaHus  BUY-undbeKkumen  ans
NoBbILEHUA COLMANbHO-NCUXONOTNYECKOTO
CaMOYYBCTBMA, YCTpaHeHMe TPeBOrM W CTpaxa 3a
byayluiee U HepBHO-NCUXMYECKOW HanpsarKeHHocTn BUY-
MHOULMPOBAHHOIO U Y1EHOB Er0 CEMbMU

4. Couymannb

HO-MefarorMyeckme ycayru

4.1

KoHcynbTMpoBaHUe noayyatens
coumanbHbIX ycayr u(unu)
61MKalLLIEro OKpPYKeHUA
noJsiy4yaTens CounanbHbIX yCayr
No BOMPOCaM COLMANbHOM
peabuantaumnm

Oelicteua npu npeaocTaBAEHUM coumanbHo-
neaarorMyeckmx ycayr noaydyaTenam coumanbHbIX YCAyr,
OTHOCALMMCA K N1060I KaTeropmm rpaskaaH: BbisiBneHue
npobnem nosyyatens CouManbHbIX  YCAYyr  NyTem
cobecef0BaHWA C HAM, C ET0 OKPYKEHMUEM, C Nefaroramm
obpasoBaTesibHOro yypexaeHus " T.4.;
KOHCYNbTMpPOBaHME MO  Bonpocam  Tpebyemoro
HanpaB/JIeHUs COLMaNbHON peabunvTtaumn; paspaboTka
ONS  nosyyaTens  coumanbHbiXx  ycayr  u(uaum)  ero
OAMKANLIErO OKPYKEHUs PEKOMEHAALUN MO PeLleHnto
BOMPOCOB, CBA3aHHbIX C COLMANbHON peabunutaumen.
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Oencreus npu npeaocTaBAeHUN coumanbHo-
neaarorMyecknx ycayr nosyyaTento CoumMasnbHbIX YCAYT,
ABnsAoWemMycs HecoBepLUEHHONETHUM pebeHKoMm:
KOHCY/IbTUPOBaHME poguTenen no BOMpocam
NnpaBW/bHOrO nepemeleHns pebeHKa, obyyeHne ux
NCMNONb30BaHMIO CMeLManbHbIX NpucnocobneHnii ans
nepemeLLeHma pebeHKa; KOHCYNbTUPOBaHME poauTenei
No oOpraHusauMm [AOCTYNHOW cpeabl B AOMALIHWUX
ycnoBuax gna  mobunbHoctn pebeHka; paspaboTka
peKoOMeHAaUUM W KOHCY/NbTUPOBaHME  BamMKaMlwmx
pPOACTBEHHUKOB no U3MEHEHUIO OKpYKeHus
(dusnueckoro, ceHcopHoro) B UenAx co3AaHUA
AocTynHom n 6esonacHom cpeabl AnsA pebeHka; obyyeHne
ONMKaMLMX  POACTBEHHMKOB  crnocobam  pasBuTUA
HaBbIKOB MOBCEAHEBHOM XMU3HW pebeHKa, a TaKxe
NCNO/1b30BaHMIO BbIOPaHHbIX CNOCO60B KOMMYHUKaLNK;
cofelcTBME B OPraHn3aLLmMmn UrpoBoii cpesbl 1 cpeapl As
NPOAYKTUBHOM AeaTeNbHOCTU pebeHKa

4.2

CoumanbHo-negarormyeckasn
KoppeKuua, BKAoYanA
AWNATHOCTUKY U
KOHCYNbTUpPOBaHMe

CoumanbHo-cpenoBsas ANarHOCTUKa; coLMabHO-
negaroruyeckas AVArHOCTUKA; cofeincraune B
KOOpAWHaAUUN CUCTEMHOIo BOCNPUATMA MNPOCTPAHCTBA,
npoBeAeHME OLEHKM BAMAHUA OKpyXKalolwen cpeapl
(dm3myeckoit, coumanbHOM, CEHCOPHOM) HAa AaKTUBHOCTb
pebeHKa; cocTaBiAeHME WHAMBWAYa/bHOW MNPOrpammbl
O1A Pa3BUTMA HABbIKOB NOBCEAHEBHOMN KMU3HWU pebeHKa;
COCTaB/IEHME MNpOrpammbl  NPOPUNAKTUKM  PaA3BUTUSA
BTOPMYHBIX OC/IOKHEHWUI; npoBefeHWe KOHCY/bTauuii
3aKOHHbIX MpeACTaBUTENe MoJyYyaTens CcoumasbHbIX
yCAyr Nno ero aganTaumm 1 MHTerpaunm B obLecTso

4.3

CoumanbHO-Neaarormyeckmni
naTpoHax

OpraHusaums n oCylLLecTBeHne coumanbHoro
naTpoHaXka U AOMALIHEro CONnpoBOXKAEHUA; COLNANbHO-
nezarornyeckuii naTpoHax obyyatoLmxcs B
npodeccMoHanbHO-pPeabUANTAULMOHHOM  YUYpPEXKAEHUMU;
COMPOBOXKAEHNE CEeMEeNHO-BOCMMUTaTeIbHOM  rpynnbl;
coumanbHo-negarornyeckoe COMNpOBOXKAEHNE
noJiyyaTenn coumanbHbIX YCAyr Ha peabuanTauMoHHO-
NoAroTOBUTE/NbHbLIX  Kypcax; MoCeweHne Ccembu U
obcnepoBaHMe KUANLWHO-ObITOBbIX YCNOBUI; BbliBEHWE
OETCKO-pogMTEeNbCKUX  Mpobaem; NnaHUpoOBaHUE U
nposegeHune KOPPEKLMOHHbIX MepOonpUATUN;
KOHCY/NbTUPOBaHWE Noy4YaTens CoumanbHbIX YCAyr no
BONpPOCaM BOCMUTaHMA AeTeWN, HOPMaNM3aLMmM ceMelHbIX
OTHOLWIEHMIA; B3aMmoaeincTene ¢ obpasoBaTesbHbIMM,
MEANLMHCKMMU U UHBIMKW OPraHmn3aLmnamm

4.4

ObyyeHne poanTeNbCKUM
bYHKLMAM

BblficHEHME CTeneHn BAageHUsA POLMUTENAMMU HaBblKaMu
obwero yxoza 3a pebeHKom; HarnagHoe obyyeHue
MPaKTUYECKMM HaBblKamM OCYLLEeCTBNEeHUA Mpoueayp
obLwero yxona, Npu BbIMNOJIHEHUWN KOTOPLIX Y poauTenei
BO3HMKAIOT 3aTPYAHEHUS; OLEHKA YCBOEHUA poaUTENSIMU
BHOBb NMPMOBPETEHHbIX HAaBbIKOB 06LLEero yxoaa




4.5 | 06yyeHne maTepu CO34aHULO BbiACHeHWe cTeneHM BAALEHWA MaTepbio HaBbIKaMK
couManbHO-6bITOBOM cpeabl Ans |obuwero yxoga W pasBuTus  pebeHKa; HaraagHoe
pa3BuTna pebeHKa obyyeHMe nNpPaKTUYECKMM HaBblKamM OCYLLECTBAEHUSA

obuwero yxoaa u pasButMA pebeHKa, Npu BbINOAHEHUM
KOTOPbIX Y MaTepu BO3HWKAOT 3aTpyaHEHUs; obyyeHue
HecoBepLUeHHONETHEM maTtepu CaHWUTapHO-
TMrMeHNYecKMM HaBblKaM; OLEHKA YCBOEHWA MaTepbio
BHOBb MPUOOPETEeHHbIX HaBblKOB MO  CO34aHUIO
coumnanbHo-bbITOBOM cpeabl ANA Pa3BUTUA pebeHKa

4.6 |KoHcynbTnpoBaHue banrKaiwero | KOHCybTMpOBaHME MO BONPOCAM OPraHU3auUMmn XKU3HU
OKpYKeHus pebeHKa no HecoBepLEeHHONETHErO; noabop MeTOoANYECKOro
pPa3BUTUIO UTPOBOM U maTepuana; KOHCY/NbTUPOBaHUE no BOMpoOCam
NPOAYKTUBHOM AeATENbHOCTHU BO3pPACTHbIX 0cObeHHOCTel pa3BuTUa pebeHKa

4.7 |KoHcynbTMpoOBaHMe No OueHka obuwero YPOBHA noaroToBKK
opraHmMsauunm yyebHom HECOBEpPLIEHHO/IETHErO MO OCHOBHbIM  MpegMeTam
[eATeNIbHOCTH LLUKONIbHOWM nporpammbl; KOHCY/NbTUPOBaHUE no
HeCOBEpPLUEHHONETHEIO B opraHusauum y4yebHo AeaTenbHOCTU
AOMaLLHNX YCNOBUSAX HEeCOBEpPLIEHHO/IETHEI0O B AOMALUHUX  YC/JOBUAX;

OKasaHue MOMOLLM B MOAFOTOBKE LUKOJIbHbIX 3adaHuUi;
npoBeAeHMe OLEHKU YPOBHSA NOATOTOBKN abUTYPUEHTOB;
cofelicTBMe B OpraHM3aumnmn obyyeHusa Ha gomy pebeHka-
WHBanuAa; COAENCTBME B OpraHuMsauMm obyyeHusn
pebeHKa-UHBanMAa

4.8 | O6yyeHMe NPaKTUYECKUM BblACHeHWe cTeneHW BAageHWA  POACTBEHHUKaAMMU
HaBblkam obuero yxoaa 3a nonyyatens coumasibHbIX YCAYr HaBblKamu obuiero
TAXKEN060/IbHbIMU yXo4a; HarnagHoe obyyeHMe NpakTUYECKMM HaBblKam
nosiy4aTenamm coumanbHbIxX OCyLEeCcTBIeHUA npouenyp  obuwero  yxoaa, B
YCAYF, NoNyYaTenamm BbIMO/IHEHUWN KOTOPbIX Yy POACTBEHHUKOB BO3HWUKAIOT
COLMANBHbBIX YCNYT, UMEOWMMN | 3aTPYAHEHUA; OLLEHKA YCBOEHUSA POACTBEHHMKAMM BHOBb
orpaHu4eHus nNpuobpeTeHHbIX HaBbIKOB ObOLLEro yXxo4a; NpuBAEYEHUE
*KU3HEeOeATeNIbHOCTH, B TOM HeobxoaMMbIxX cneunanncTos ana 0byyeHuns
yucae 3a 4eTbMU-UHBANMOAMM POACTBEHHUKOB, OCYLLECTB/IAKOLLMX yXxon, 3a

nosy4yatenem CoLManbHbIX yCnyr

4.9 |lposBeaeHue noroneguyecknx N3yyeHne nnyHOro gena nonyyvatena coumanbHbIX YCayr,
3aHATUMN pes3ynbTaTos ANarHOCTUKMU n pekomeHaauni

CNeunanncTos; NpoBeaeHMe NOroneauyecknx 3aHATUIMA;
OLLeHKa pe3y/ibTaTa NPOBeAEHHbIX 3aHATUM
4.10 | OpraHm3auma NOMOLLN NHPopmMMpOBaHME U KOHCY/NbTUPOBAHME MO BOMPOCaAM

POANTENAM U UHBIM 3aKOHHbIM
npeacraBuTenam getein-
WHBaNNA0B, BOCMMUTbIBAEMbIX
A0Ma, B 0By4eHNN TaKuxX aeTei
HaBblKamM CaMmoobCayKnBaHuA,
06lleHMs, HanpaB/iieHHbIM Ha
pa3BUTUE INYHOCTK

opraHM3aumm MOMOLLM POAMTENAM U MHBIM 3aKOHHbIM
npeacTaBuTensm AeTein-uHBaNMaoB; cbop
MCUXONOTNYECKOro aHamHes3a; BbiABNEHME
MCUXONOTNHECKUX npobnem, CTOAWMX nepen,
nosiyyatesem COUMAnNbHbIX  YCAYr; coumanbHo-
MCUXONOTMYEcKas  AMarHoctuka W obciepoBaHue
NIMYHOCTU pebeHKa-UHBaNMA3; OLeHKa OCHOB
XU3HEeAeATeNbHOCTN, HaBbIKOB CaMOOBCNYyXUBaAHUS;
06paboTka M aHa/AM3  COUMaNbHO-MCUXONOTMUYECKUX
OMArHOCTUYECKMX  AaHHbIX M OUEHKM  OCHOB
XU3HeaeATeNbHOCTY; pa3paboTka nporpammbil




OpraH13aunm NOMOLLM POAUTENAM U MHBbIM 3aKOHHbIM
npeacrtaBuTeNnaMm OeTen-uHBAINGO0B, BOCMUTbIBAEMbIX
OoMa, B  0OyY4eHMM  TaKMx  AeTelt  HaBblkam
camoobcnyKMBaHuUs, o06LLeHMA, HanpaBAeHHbIM Ha
pa3BUTME IMYHOCTU; OpraHM3aLMa NPOBEAEHNA 3aHATUN
C poauTenamm nunu WUHbIMM 3aKOHHbIMM
npeacraBuTeNsaMu; peanusaums nporpammsil
peabunmtaumm MHBAANZA - MCUXOSIOFMYECKAA MOMOLLb
ceMbe WHBANAWZA, POAUTENAM W  WMHbIM  33aKOHHbIM
npeacrtasuTeNnam AeTen-uHBANNAO0B, BOCMUTbIBAEMbIX
Aoma, B 0OyyYeHMM  TaKux  geTtel  HaBblkam
CamMoOobCNYKMBAHUA; OCYLLECTBNEHNE AWHAMMUYECKOTO
KOHTPOAA peanusaumm Nporpammbl peabunurtaumu;
noabop metoauyeckoro matepuana ana ganbHenllen
KOPPEKUMOHHON paboTbl ¢ pebeHKOM-UHBA/NNMAOM B
cembe; OLLeHKa appeKTUBHOCTH npoBeaeHHbIX
mMeponpuaTniA, odpopmMaeHME 3aKNOYEHUA O BUAAX,
dopmax n obbemax NpoBeaeHHbIX MEPONPUATUIA U 06 KX
pesysnbTatax; pas3paboTKa pekomeHAauuin (BbINUCHOM
3NUKpU3)

4.11

dopmmpoBaHME NO3UTUBHbIX
WHTepecoB (B TOM uucne B coepe

aocyra)

OnpeaeneHve WHTEPECOB W YMEHW noJsyyaTens
CoUManbHbIX YCAYT Ha OCHOBE AMAarHOCTUK; BbIbop dpopm
M MeToaoB paboTbl C MoJsiyyaTesiem COUMAbHbIX YCAYT;
B3aMmogencTene c OpraHu3aunsamm
(6narotBopuTenbHbie doHAabI, My3eMu, Tearpbl,
6MBbNMOTEKM, MapKM pasBaedYeHnit n T.4.): paspaboTka
KOHLENUUN COBMECTHOIN AeATeslbHOCTU (3HAaKOMCTBO,
noabop Tembl, AOFOBOPEHHOCTb O BCTPeYe, KoNMYecTse
nosydyatener CoumManbHbIX YCAYr, BPEMEHW, JaTe
npoBefeHMA  MEPONnpuATMA); COCTaB/leHMe NnaHa
MepPOonpUATUIA, HanpaBieHHbIX Ha d¢opmunpoBaHue
NO3UTUBHbIX MHTEPECOB (B TOM uuncne B chepe gocyra) c
y4eTom BO3pacTa Nnoay4yatens counanbHbIX yeayr

4.12

MNpoBeaeHue 3aHATUI B
COOTBETCTBUU C pa3paboTaHHbIM
WHOMBUAYAbHbIM COLMAIbHO-
neagarorm4eCKMm naaHoOm
(ceHcopHoe pa3suTHe,
npegmeTHO-NpaKkTu4eckas
[eATe/IbHOCTb, COLMANbHO-
6bITOBan opueHTauus,
N304eAaTeNbHOCTb, apT-Tepanus,
UrpoBasn AeATeNbHOCTb,
My3blKa/lbHble 3aHATUS,
CNOPTUBHbIE, AOCYTOBbIe,
3KCKYPCMOHHbIE MEPONPUATHA),
B TOM 4YMCNE TPYNNOBbIX

Momowb B BblbOpe BWAA 3aHATUIN B COOTBETCTBMM C
MHTEpeCamu, cnocobHocTAMMU n BO3MOXHOCTAMMU
nosiyyatens COUMAnbHbIX  YCAYT; npuBaeyeHue
cneumannctoB Mo TemaTuKe 3aHATUIA; onpeaeneHue
OpPraHU3aUMOHHbIX MOMEHTOB; nogbop HeobxoaMMOoro
maTepuana [AnA NpoBeAeHus 3aHATUI. BbisBneHue
MHTEPECOB UM CK/JOHHOCTEM K Pas/iMyHbIM  BUAAM
AeAtenbHocT; BblIGOp dopm M meToaoB pPaboThbl C
nofyyatenem CouuanbHbIX YCAYr; NMOMoUlb B Bblbope
BMAa OEATEe/bHOCTU B COOTBETCTBMM C MHTEpecamu W
BO3MOXHOCTAMM  MOAyYaTeNs  COUMAbHbIX  YCAYF;
nposeAeHMe 3aHATUI, HanpaB/ieHHbIX Ha pa3BuUTUE
ABUraTenbHbIX HaBbIKOB pebeHKa; NnpoBeaeHue 3aHATUIN,
HanpaB/ieHHbIX Ha  pa3BUTUE  KOMMYHWKaTUBHbIX
HaBblKOB pebeHKa; peanusaumMa nNporpammbl Mo
Pa3BUTUIO HaBbIKOB nosceaHeBHOM YKU3HU
(camoobcnyrkmBaHue, Urpa, 40CYT); NPOBeAEHME 3aHATUI
no KoppeKummn coumanbHO-NeaarorMyeckom




3aWMLEHHOCTM; MpPOBEAEHNE B  COOTBETCTBUM C
MHTEpecammu, CrnocobHOCTAMM UM BO3MOMKHOCTAMM
noslyyatens CcouManbHbIX YCAYr 3aHATUN (ceHcopHoe
pa3BUTME, NpeaMEeTHO-NPaKTUYECKasa AOeATeNbHOCTb,
couManbHO-6bITOBas OpUEeHTauMA, W304eATeNIbHOCTb,
apT-Tepanua, WrpoBas AeATeNbHOCTb, My3blKajbHble
3aHATUS, CMOPTUBHbIE, [AOCYroBble, 3KCKYPCUMOHHblE
MeponpuUATUSA), B TOM YMCAE TPYNNOBbIX - A8 MOXKUAbIX

4.13

OkaszaHue nomowy B 0byyeHumn
HaBblKaM KOMMbIOTEPHOW
rPaMoTHOCTU

OnpepeneHve  ypoBHA  HABbIKOB  KOMMbIOTEPHOM
rpaMoTHocTH; BblIGop ¢opm M meTogoB paboTbl ¢
nosiyyaTesiemM COUMabHbIX YCAYr; KOMMJIEKTOBaHMWe
rpynn  Ans  3aHATMA B COOTBETCTBMM C  YPOBHEM
COUMANbHOMW NOArOTOBAEHHOCTH, WHAWBUAYANbHBIMM
JIMYHOCTHBIMW 0COBEHHOCTAMM NOJSIyYaTeNsa coumanbHbIX
YCAYT; NpoBefeHue 3aHATUI B rpynnax c y4eTOM YPOBHS
HaBbIKOB KOMMbIOTEPHOW FPAaMOTHOCTM Yy MNosayyaTenem
COUMANbHbIX YCAYr; MpOBEeAEHUE MHAMBUAYANbHbIX
KOHCynbTauui

4.14

OpraHusauus gocyra (B Tom
ymcae cConpoBOXKAEHME Ha
COUMOKYNbTYPHbIE
MeponpuaTus)

OpraHu3aums 1 NpoBeaeHNe 3aHATUI MO AEKOPATUBHO-
NPMKNaZHOMY TBOPYECTBY; OpraHM3auma u NposeseHne
3aHATUIA MO  TaHUEBa/JbHO-ABUraTe/IbHOW  Tepanuu,
XYZLOXKECTBEHHOW  CaMOZeATe/NbHOCTM;  OpraHMsaums
KNyboB MO WHTepecam; opraHu3auMs U NpoBeaeHue
NeKunin, ceMMHaPOB; NpoBeAeHMe 3aHATUIN K Beced no
MOBbIWEHMIO YPOBHA 06Len KyabTypbl noayyatens
COUManbHbIX  YCAYyr;  OpraHuWsaumMa  nNpoBeAeHusA
KOHKYpCOB TBOpYecKoro Mmacrepcta. OpraHusaums
Bble3J0B Ha 3aropogHble nporyaku. OpraHusaumsa u
npoBeAeHMe CMOPTMBHbIX MeponpuaThii. OpraHmsaums u
npoBefeHMe  KyJIbTYPHO-MacCOBbIX M [OCYroBbIX
MmeponpuatTMin. OpraHuMsaumsa MOCELLEHNA KYbTYPHO-
MacCOBbIX M [OCYrOBbIX MEPOMPUATUA B YUPEKAEHUAX
COLMOKYIbTYPHOM HanpasieHHocTU. CoOnpoBOXAeHME Ha
COLMOKYNbTYPHbIE MepOonpuATHA. OpraHunsaumn
MepeBO3KM Moay4YaTesiell COLMANbHbIX YCAYr K MeCTy
nposeAeHMUA MeponpuUATUA

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

5. CoumanbHO-TpyAOBblE YyCAyrn

5.1

MpoBeaeHe MeponpUATHIA NO
NCMNO/b30BaHNIO TPYAO0BbIX
BO3MOXKHOCTEW U 06yYeHnto
[OCTYMHbIM NPOdECcCMOHaIbHBIM
HaBblkam

U3yuyeHne dHaMHe3a, 3MNUKPKN3a, 3HAaKOMCTBO C
JINYHOCTHbLIMU 0COBEHHOCTAMM nony4yartena CounanbHbIX
ycnyr, BblAB/eHNE €ero WHTepecos, CK/IOHHOCTEN K
Pa3zIM4HbIM BnUAam AEATENIbHOCTHU, onpegeneHune
CaMOOUEHKN C yYeTOM MEOUNUNHCKUX, NMCUXONTOITMYECKNX
N COUMAJIbHbIX XapPaKTePUCTUK. Orlpe,u,eneHme uenun,
OCHOBHbIX 33a4a4 W npegnosaraembiX pe3y/ibTaToB
nposeaeHUA MepOHpMHTMﬁ no Mcnosb30BaHUKO
TPYAOBbIX BO3MOXHOCTEN MU 06yqumo AOCTYNHbIM
I'IpOd)eCCMOHa}'IbeIM HaBblKam. HPOBE,CI,GHVIE YKa3aHHbIX
MepOHpMﬂTMﬁ, B TOM 4ucne: nposegeHune 3aHATUIN no
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TpyAoTeEpanuu, 3aHATUN B neyebHO-TPYAOBbLIX
MacCTePCKMX,  KOMMbIOTEPHbIX  Knaccax, obydeHue
No/Ib30BaHUIO obopynoBaHuem, npeameTamm,
maTepuanamum AnAa  BeAeHWs NOCUIbHON  TPyA0BOM
AEeATENbHOCTWN; NPOBEAEHME 3aHATUIA MO 0by4veHuto
AOCTYMHbIM TPYAO0BbIM " HavyabHbIM
npodeccnoHanbHbIM HaBbIKaM, BOCCTAaHOBJ/IEHUIO
JINYHOCTHOFO UM COUMANbHOFO CTaTyca Mo/ayyaTens
COUMANbHbIX  YCAYT. OueHKa pes3ynbTaTos "
30PEKTMBHOCTM  MPOBEAEHUA  MEpPONpPUATUIA no
NCNONb30BaHMIO TPYAOBbIX BO3MOXKHOCTEN U 06YyYeHMUIO
OOCTYMHbIM NpodeccMoHabHbIM HaBblKaM

5.2

MpodeccnoHanbHan opueHTauma

BbifiBNeHNEe WHTEPEecoB W CKAOHHOCTEW noay4aTens
COLMANbHbIX YCAYT K Pas3/iMiHbIM BUAAM AEATeNbHOCTH;
opraHusaumMa v nposegeHue npPodopMeHTaLUOHHOIO
TECTMPOBaHMA C MNOCAeAyOWMUM 0bBCyKAeHNnem ero
pe3ynbTaTos; nomolLb B Bblbope BMAa
npodeccMoHanbHOM AeATeNbHOCTM B COOTBETCTBUM C
MHTEepeCamu n BO3MOXHOCTAMMU nony4vyartena
COLMANbHBbIX yCcnyr; cocTaBneHune cnucka
obpaszoBaTeNbHbIX  OpraHuM3aumii,  3aHMMaloLLMXCA
obyyeHMem MHBaNMAOB (aeTen-uHBaNnaoB)
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OpraHusauus obyyeHun B
TPYAO0BbIX MaCTEPCKUX

MpoBeaeHMe COUMANbLHO-TPYAOBOW peabunuTtauum Ha
6ase opraHuMsauuii coumanbHoro obcnyxusaHua (B
NevyebHO-TPYA0BbIX MaCTePCKUX, NOACOBHOM CebCKOM
X03AlicTBe, NpUycaaebHOM yyacTKe U T.4.); opraHn3aums
0byyeHMs B TPYy[AOBbIX MacTEPCKMX; CO3AaHWe YyCI0BUNA
ana  pabotbl B Ne4ebHO-TPYAOBbLIX  MaCTEPCKMX;
opraHu3aumMa ycayr MpOM3BOACTBEHHOW MPaKTUKWK;
nposeAeHMe MOHMTOPUHIa Pe3y/abTaToB COLMANbHO-
TPYAOBOW peabunntaumm noayvaTens cCoumanbHbIX yeayr

5.4

OpraHusauma nomolm B
nosy4yeHun o6pasoBaHuUs, B TOM
yncne npodeccMoHaNbHOro
06pa3oBaHUs, MHBAIMAAMM
(neTbmu-uHBanmaamu) B
COOTBETCTBUM C UX
CnocobHoCTAMM

M3yyeHne JnMYHOrO pAena, BbiABAEHWE WHTEPECOoB,
CKNOHHOCTEN MoAy4YaTena coumasbHbIX YCAYr B Lenax
onpeaeneHuns BO3MOXHOCTU nosyyeHus UM
obpas3oBaHMA, B TOM uucne nNpodeccUoHanbHOro
06pa3oBaHKNA; OKasaHWe MomollM B Bblbope yyebHOro
3aBefieHus, npodeccumn B COOTBETCTBUN c
MHOMBUAYANbHOW nNporpammont peabuautauumn wnau
abunntaumMm MHBaNUAa, NHANBUAYANLHOW NPOrPaMmoin
peabuamtaumm uauM abunutaumm pebeHka-uHBaNMAa,
NHTEPecammn U CKAOHHOCTAMM MOAy4YaTena CoumanbHbIX
ycayr; nomolb B Bbibope dopm n metonos obyyeHus;
OKasaHMe nomowu npu cbope M nogadye nakeTa
OOKYMEHTOB AN MNOCTyn/eHus B yyebHoe 3aBedeHue.
OueHKa pe3ynbTaToB U 30 GEeKTUBHOCTU MEPONPUATUI NO
opraHM3auMm NOMoLM B NonyyeHUn obpasoBaHmsA
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CopeiicTre B NONyYeHUN
obpasoBaHusa u(unu) npodeccuu

M3yyeHne NMYHOTO Aena nosayyaTensa coumanbHbIX YCayr
(HecoBeplleHHONETHErD), PE3yNbTAaTOB AMArHOCTUKU WU
peKkomMeH4aLumit cneunanncTos; NMOMOLLb B Bbibope BMAa
npodeccMoHanbHOM AeATeNbHOCTM B COOTBETCTBUM C




MHTEpecamm " BO3MOKHOCTIMU noayyarens
coumanbHbIX ycnyr; coCTaB/ieHue cnucKa
obpasoBaTesibHbIX  OpraHu3aumii;  obpaweHne B

obpasoBaTeNibHYl0 OpraHusauuio; cogelnctene B cbope
[OKYMEHTOB Ans obyyeHus; NOMOLLb B OnpeaeneHun
dopmbl 0byyeHUn; ocywecTBieHne HabaogeHua 3a
npoueccom obyyeHus noayyaTensa coumasnbHbIX YCAYr;
OKasaHuMe NoOMOLLM B BbINOAHEHWUM AOMALLIHEro 3a4aHuA

5.6

OKasaHune nomoLum B
TpyaoycTpolicTtee

NHbopmMMpoBaHME MoayyaTens couuasnbHbIX YCAyr o
LeHTpax 3aHATOCTM HaceneHus CaHKT-MNeTepbypra
(appeca, KoHTaKTHble TenedoHbl, pexum paboTsl);
coAelncTBMe B NMOCTAaHOBKE Ha y4YeT B LeHTpe 3aHATOCTU
HaceneHus CaHKT-MNeTepbypra (B uensx
TPyOOYyCTPOWCTBA, MOUCKA BpPeMeHHon (ce3oHHOoW)
paboTbl, PaboTbl C COKpaLWEHHbIM paboynm AHem,
paboTbl Ha AOMY, 0ByYeHUs, NepeobyyeHuns)

5.7

CopelicTBre poACTBEHHUKAM
nosyyaTens coumanbHbIX yCayr B
HaxoXaeHnn paboTbl No
rmbkomy rpadpuky

NHbopmmpoBaHUue pOACTBEHHUKOB nosiyyatens
COUMANbHBIX YCAYr O LEHTPax 3aHATOCTM HaceneHus
CankT-MeTepbypra (agpeca, KOHTaKTHble TenedoHbl,
peXum paboTbl); coaeicTBue B NMOCTAHOBKE Ha y4yeT B
LEeHTpe 3aHATOCTM HaceneHusa CaHkT-lMeTepbypra (B
Lenax TpyAoyCTPOMCTBA, MOMCKA BPEMEHHOM (CE30HHOIM)
paboTbl, PaboTbl C COKpPaLWEHHbIM paboynm AHem,
paboTbl Ha AOoMy, 0ByYeHUs, NnepeobyyeHuns)

6. CoumanbHO-NpaBOBbIE YCAYIU

6.1

OKasaHue nomoL B
0pOPMNEHNN LOKYMEHTOB U
BOCCTaHOB/IEHUW YTPAUYEHHbIX
AOKYMEHTOB NoJsiyyatens
COUMaNbHbIX ycayr

KoHcynbTUpoBaHWe noJsiyyaTensa coumanbHbIX YCAyr no
Bonpocam odopmaeHus  uU(uan)  BOCCTAHOBAEHUSA
YyTPauyeHHbIX [IOKYMEHTOB; codeicteue B cbope
HEOBbXOAMMbIX [AOKYMEHTOB; MNOJIyYeHNEe AeHEMHbIX
CpeacTs OT NoaAy4YaTensa CoumanbHbIX yCayr (Npu Haanuum
rocyaapcTBeHHOM NOLW/NHbI 3a odopmneHune
[OKYMEHTOB); nogaya AOKYMEHTOB B COOTBETCTBYIOLLME
opraHbl U opraHusauum B uensax odpopmaeHua u(nnm)
BOCCTaHOB/IEHWA YTPaUYEHHbIX AOKYMEHTOB; NoJy4YeHne u
[0CTaBKa O0OPMEHHbIX AOKYMEHTOB; OKOHYaTe/bHbINA
pacyeT C nosy4yaTesnem CoumanbHbIX YCAYr; COAENCTBUE B
0bOpMIEHUN  AOKYMEHTOB AN  Hanpas/ieHusa B
yuYpexaeHus cuctembl 06pa3oBaHus, 34paBOOXPaHEHNN
n ap.; odopmaeHMe OOKYMEHTOB MEHCMOHHOrO
obecneyeHns (Mo notepe Kopmwuiabla);, coaeicTeue B
odopmneHnUn neHcuu; copencteme B odpopmaeHUU
perucTpaumm no Mecty npebbiBaHWA; coaelicTBne B
0bOpMIEHUU  NIFOTHOTO  Npoe3ga B  FOPOACKOM
TpaHcnopTe

6.2

CopeiicTre B NONyYeHUN
nosimca obsasaTesIbHOro
MeAMLMHCKOrO CTPaxoBaHuWs

KoHcynbTMpOBaHWe MnoJsiyyaTens coumasbHbIX YCayr no
Bonpocam ohopMIeHUs U(1n) BOCCTaHOBAEHUA NOSIMCA
obsA3aTenbHOro MeANLMNHCKOTo CTpaxoBaHus;
copelictBue B cbope HeobXoAMMbIX LOKYMEHTOB nJ1s
nosiydeHus nonauca 06s3aTeNbHOro  MeAMLMHCKOro




CTpaxoBaHMs; Nojavya AOKYMEHTOB B COOTBETCTBYOLLME
opraHuMsauum B uensax odopmneHus n(nnu)
BOCCTaHOB/IEHNA Noauca 06a3aTeNbHOro MeANLMHCKOro
CTpaxoBaHMWA; NoJyyeHMe noauca ob6s3aTenbHOro
MeAMLMHCKOro CTPaxoBaHus

6.3 |WUckntoveH c 1 urona 2020 roga. - NocrtaHoeneHue MpasuTtenbctsa CaHKT-lMeTepbypra ot
17.01.2020N 8
6.4 | OdopmneHme UCKOBbIX OdopmneHne WUCKOBbIX 3aABJEHUM Ha  JiMWEHUe
3aABNEHUI HA NLLEHNE poamuTenbCckMX npaB AMBO Ha BOCCTAaHOBNEHWE B
poAUTENBCKMX NPaB Anbo pPOAMTENBCKMX MPaBax COBMECTHO C OpraHaMu OMEKU U
BOCCTAHOB/IEHUE B noneyYnTenbCTBa; NoAa4Ya UCKOBbIX 3aABNEHUI B CyA,
POANTENBCKMX NPABax
6.5 |CopaevicTBue B NPUBNEYEHUM K BbiacHeHue KU3HEHHOM CUTyauuu nosny4yarens
YFrONOBHOM OTBETCTBEHHOCTU COUMaNbHbIX  yCAyr;  nNpeacrtaB/lieHMe  UHTepecoB
noAo3peBaeMbiX B MCUXMYECKOM | MOJy4aTeNA COUMANbHBIX YCAYr MPU NPUBAEYEHUU K
1 GPU3NYECKOM HACUINN Ha4, YrONOBHOMW  OTBETCTBEHHOCTM  MOA03PEBAEMbLIX B
noay4atenem CouManbHbIX YCAYT | NCUXMYECKOM U GU3MYECKOM HAaCUANKU Hag, NoayyYaTenem
COUManNbHbIX ycnyr
6.6 |Cogewnctene B obopmneHnn Cogemctene B 0pOpMAEHUN LOKYMEHTOB, B TOM 4uc/e
OOKYMEHTOB, HeobxoaAnMbIX AN | NOArOTOBKA " HanpasneHue 3anpocos B8
NOMELLLEHUA B CTALMOHAPHYHO COOTBETCTBYIOWME OpraHusaumm; nomowb B cbope
OpraHM3aLmIo COLLMANBHOTO HeobX04MMbIX LOKYMEHTOB 419 NOMELLEHMA NoAyYaTena
ob6cnyKmnBaHuA COUMaNbHbIX YCAYr B CTALMOHAPHYK OpraHM3auuto
COUMANbHOro 0bCcnyKMBaHMA
6.7 |Copencreue B BOCCTAaHOB/NEHUM | BbiACHEHMe KU3HEHHOM cuTyaumm noayyarens
YyTPayeHHOro (CoxpaHeHuM COLMANBHbIX YCNYT; OKa3aHue MnoayvyaTento COLMANbHbIX
3aHMMAEMOro) XUNbA, YCAyr lOpugMyYeckonm nomowu B BuAE MPaABOBOrO
HacnepcTea KOHCY/IbTUPOBAHMA B YCTHOM W MUCbMEHHOW dopme Mo
BONPOCaM BOCCTaHOB/IEHUA YTpPayeHHOro (coxpaHeHus
3aHMMaEeMOoro) Xunba, HacneacTsa; coaelicteme B cbope
HeobXo4MMbIX  OOKYMEHTOB W [OCTaBKeE WX B
COOTBETCTBYIOLME  OpraHM3auuu;  coaencTene B
0odOpMNEHUN LOKYMEHTOB, B TOM YMCAe MNOATOTOBKA U
HanpasneHune 3anpocos B COOTBETCTBYHOLIMNE
OopraHu3auum
6.8 | OKasaHWe NnomoLLM B NoaydYyeHUU |BblacHeHue KM3HEHHOM cuTyauum nony4vatens
HOPUAMYECKMX YCAYT (B TOM YMUCNE | COLMANbHBIX  YCAYT; pa3bACHEHWe nonyyaTtento

6ecnnaTHO)

coumasnbHbIX YCAYT MAN ero 3aKOHHOMY MPeACTaBUTENo
Mo BOMPOCAM, KacCatoLLMMCA FPaMKAAHCKOro, XUIMLLHOTO,

TPYZAOBOTO, NEeHCUMOHHOTO, YyroNoBHOro
3aKOHO4ATe/IbCTBA, @ TaKMKe OXPaHbl ero npas, cBobog U
3aKOHHbIX  WHTepecoB; obecneyeHue noay4yaTens

couManbHbIX ycayr MHOGOPMALMOHHO-METOAMNYECKMMMU
MaTepuanammn Mo yKasaHHbIM BOMPOCAM; PasbACHEHWe
npaBa Ha noayyeHue 6OecnnaTtHOM tOPUANYECKOM
nomowm cornacHo 3akoHy CaHkTt-lMerepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTHOM OPUANYECKOM
nomouiym B CaHkT-MNeTepbypre"
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6.9

OKasaHune NomoLLM B 3aLumTe
npaB N 3aKOHHbIX MHTEPECOB
nonyyartena CounanbHbIX ycnyr

BblACHEHME  KU3HEHHOW  CUTyauuu nosay4yartens
COUManbHbIX YyCAyr; WHPOPMMPOBaHME noayyaTens
COUManbHbIX YCAYr O NyTAX PeannsauMm ero 3aKOHHbIX
npaB; COAENCTBME B MOJIYYEHUM Mep COLMaNbHOM
noaAep:KKN, NpPeayCMOTPEHHbIX 3aKOHOAATENbCTBOM
Poccuinickolt  depepaumu;  OKasaHMe  cOUMaNbHO-
NpaBoBOM MNOMOLM B 3awWmte W cobnogeHun npas
nosydyatens couManbHbIX YCAYr Ha  coluManbHoe
obcnyxuBaHue, obecneyeHue npeacTaBUTENbCTBA B
cyAae, aAMUHUCTPATUBHbBIX U FOCYAAPCTBEHHbIX OpraHax
ANA 3alUTbl NMPaB M 3aKOHHbIX MHTEpPecoB nojay4yatenAa
COUManbHbIX YCAYr; OKasaHMe MNOMOLM B HanMcaHuu
3aABNIEHUI, NPEANOXKEHUN, KaNnob, BKAtOYAA pa3paboTKy
M HanpaBleHWe B COOTBETCTBYIOLLME OpraHU3aLmu
3anNpocoB,  XOAaTalCcTB,  COAENCTBUE B cbope
HeobxoAMMbIX [AOKYMEHTOB; MoJava 3asABAEHMA U
OOKYMEHTOB B COOTBETCTBYIOLLME  OpraHusauuu;
noslyyeHMe M [0CTaBKa Ha [AOM HanpaB/ieHuMa Ha
npenoctaBneHne 6ecniaTHOM HPUANYECKONW MOMOLUM
nosly4aTento coumanbHbIX yCayr.

MNpoBeaeHMe NePEroBOPOB M KOHCYNbTaUUi B UHTepecax
nosly4aTens coumnanbHbIX ycayr

(8 pea. NoctaHoBneHuA MpaButenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

7. yCJ'IYI'M B LLenAx noBbileHNA KOMMYHUKATUBHOIO NnoTeHUMana I'IOI'IVHHTGHEVI COLUMaNbHbIX YCAYT,
MMerwnx orpaHn4eHnAa XM3HeaeATesibHOCTHU, B TOM YUcne AeTEVI-MHBaﬂMAOB

7.1

KoHcyibTMpOBaHMe No Bonpocam
coumnanbHo-cpeaoBomn
peabuantaumnm

KoHcynbTMpoBaHMe NO BONPOCaM COLMAIbHO-CPeL0BOM
peabunmtaumn,  HaMpPaBNEHHOMW  Ha  MHTEerpaumto
WHBanuga B 06wecTtBo, B TOM 4MCae MO BOMPOCaM:
obecneyeHna HeobXoAUMbIM HAbBOPOM TEXHUYECKMUX
cpencTs peabuantaumm, cos3paHus OOCTYMHOW cpeabl;
obecneveHus TUDNOTEXHUYECKMMMU cpeacTeamu
peabunmMtaumm nU cobakamm-npPoBOAHMKAMU CAEMbIX U
cnaboBumasLnx WHBaNUAOB; obecneveHuns
CYPAOTEXHUYECKUMM  CPeAcTBaMM -  TAYXUX U
cnabocnbllwaliMx MHBaNNAoB; obecneyeHna MHBAIUA0B
C MOopaXeHWem OnopHO-ABUraTenbHOro annaparta,
BeAyWMX aKTUBHbIN  06pa3s  KWU3HW, Kpecnamu-
Konsickamu; obecneyeHUs WHBANUAOB C OTCYTCTBMEM
OBYX BEPXHMUX KOHe4YyHoCcTel dYHKLUMOHaNbHO-
acTeTUYecKom ofeXa0M. MpenoctaBneHue
pekoMeHAaLMN Mo afanTaumMKn Kuabs K noTpebHocTAM
WHBaNMAa o yyeTom orpaHuyeHun ero
XU3HEeLeATeNbHOCTH

7.2

ObyyeHne HaBblKamM COLMaANbHO-
CpeaoBoit opMeHTauun (B Tom
ymcae CamocToATENbHOMY
nepeaBuNKeHNIo, BKAKOYas
N3y4YeHUe }KU3HEHHO BaXKHbIX
MapLpyTOB NepeasuKeHuns)

MpoBeageHWe  MeponNpUATMIA,  HanpaBAEHHbIX  Ha
BOCCTaHOB/IEHWE  WAM  pa3BUTME  ONTUMANbHOMO
B3aMMOAENCTBMA MoaydYaTena CcoumasbHbIX YCAyr C
daKTopamm oKpyxKatoLen cpeabl Ha UHANBUAYANBHOM U
0b6LEeCTBEHHOM YpPOBHE; OnNpeAefieHNne WHTEPecos,
CK/JIOHHOCTEN M CNoCOBHOCTEN NoayyaTena coumanbHbiX
YCAYT MNPUMEHUTENbHO K  C/AOXMBLUMMCA YCIOBUAM
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MM3HE4EeATEeNbHOCTM B LUenaX NpaBUAbHOW  ero
OpUEHTALMN B OKPYKaloWEN cpede W MnocieayroLiero
noabopa Ha 3TOM OCHOBE MOCU/IbHOIO M YCTPaMBatoLWEro
ero BMAa QAOeATeNbHOCTU; onpeaeneHne akTyanbHOro
YPOBHA  CaMOCTOATENIbHOCTM W CNOCOBHOCTM K
HE3aBUCUMMOW KM3HM MNOJy4YaTenss COUMaNbHbIX YCayr
nyTem NpoBeAeHUs AMArHOCTUKU; U3YYEHUE KUIHEHHO
Ba*KHbIX  MapLIPYTOB  MepeaBuXKeHua  noaydartens
coumanbHbIX ycnyr; Bblbop dopm U meToaoB paboTbl €
nosiyyatesiemM  COUMaNAbHbIX  YCAYr,  COCTaB/ieHWe
Nporpammbl UHONBUAYANbHbIX 3aHATUIN C HUM; 0byYeHune
COUMANbHBIM  HaBblKaMm, BK/IOYAIOWMM  3/E€MEHTbI
couManbHOro nosefeHus (nocelieHve MarasuHoB,
YUYPEXKAEHUN COLMANBbHOIO Ha3HayeHWUs, MOJb30BaHUA
TpaHcnopTom); dopmupoBaHme Tonorpaduyeckmnx
npeacTasaeHMi o ropoae; obyvyeHme B3aMmMoaencTBumIO C
APYTMMUK NloAbMU; 0bydyeHMe 06palLeHUto ¢ AeHbramu;
obyyeHMe nepcoHanbHoli 6esonacHocTM (npaBuna
YMYHOTO [BWKEHMUS, HaxoXAeHue y BoAbl W T.M.);
0by4yeHne nepcoHanbHOW CoOXpaHHOCTU (6e3onacHOCTb B
OOMe - MO0/Ib30BaHWE ra3oM, 3/1EKTPUYECTBOM UM T.M.);
obyuyeHne noBegeHUIO NPU NOKYMKax, obyyeHne xoabbe,
0by4yeHne camocToATEIbHOMY NEPEMELLEHMIO B KONSICKE

nap.

7.3

ObyyeHue nHBaNUAOB (aeTei-
WHBANMAOB) NO/Ib30BAHUIO
cpeAacTBamM yxoaa u
TEXHUYECKUMW CPeaCcTBaMM
peabuantaumnm

MN3yueHne nn4Horo aena nonyyaTens cCoumanbHbIX yCayr,
pe3ynbTaToOB  AMArHOCTMYECKOro obcnesoBaHus U
pekomeHaaLumi CneumanncTos; onpeaeneHue
peabuanTaLMoHHOro noTeHumMana nonyyarens
COUManbHbIX YCAYr MO 3anMCcAM CneumanmucToB MeauKo-
CoUMaNbHOM 3KCNepTM3bl; N0ABOP TEXHNUYECKUX CPeacTs
peabuantaumMmM B COOTBETCTBMM C TUMOM WU CTPYKTYpPOU
AedekTa, ocobeHHOCTAMM NCUXOGU3MYECKOTO Pa3BUTUA
M peabuUanTauMOHHbIM  MOTeHUMasoM  nojydaTtens
coumanbHbIX ycayr; pa3paboTka TemaTMKM M niaHa
3aHATUI, WHCTPYKUMI MO TexHWKe 6e30nacHOCTM BO
Bpemsa 3aHATUI, NOArOTOBKA HEOBXOANMbIX TEXHNUYECKUX
cpeacTs peabunutaumm, HarnagHbix nocobun (Tabauu,
PUCYHKOB, KapT, CXeM) A/1A OpraHuW3auuun 3aHATUI;
npoBeAeHue 3aHATUM

7.4

Ob6yyeHune HaBblkam
(noapeprkaHune HaBbIKOB)
noseseHun B 6bITy U
06LEeCTBEHHbIX MecTax

MpoBeaeHWe MepPONPUATUIA MO OBAALEHWUIO HaBblKaMu
camoobeymuBaHmMa (B TOM  4yucae € MOMOLLBHO
TEXHUYECKUX cpeacTs peabunvtauun): BbINOJAHEHUE
coumanbHo-6bITOBOM AeATeNbHOCTU (ymeHMe ofeBaTbCA
n pasaeBaTbCes, nonb3oBaTbCA TyaneTom,
CaMOCTOATE/IbHO  MPUMHMMaTb W FOTOBMTb  NULy,
YMbIBaTbCA, OCYLLECTBAATb YEOPKY NOMELLEHMIA, CTUPKY U
WwTonky 6enba, OCYWECTBAATb YXO4 3a OA4EeXA0N U
06yBbl0); 0b6yyeHWe MpaBUAbHOMY MNOBEAEHUIO B
Ob6LECTBEHHbIX MECTax, CAMOKOHTPONIO U  ApYyrMm
dopmam obuiecTBEHHOW AeATenbHOCTW, o0byyeHue
NepcoHabHOM COXPAHHOCTU (6esonacHocTu);




nposeaeHWe 3aHATUIN NOo GOPMMPOBAHNIO NPAKTUYECKUX
HaBbIKOB Yy poauTenen (3aKOHHbIX NpeacTaBuTenen) no
yxoay 3a pebeHkom; obyyeHune xoabbe; onpeaeneHue
notpebHoCcTM UM obydyeHWe MHBAAMAA  HaBblKam
COUMaNbHO-6bITOBON  AEATENbHOCTM B KOHKPETHbIX
COLUMaNbHO-BbITOBbLIX YCNOBUAX

(n. 7.4 B pea. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

7.5 |OpraHuzauus OugeHKa GYHKLMOHANbHBIX KOMMYHWUKATUBHbIX HAaBbIKOB;
KOMMYHUKaTUBHOIO COCTaB/ieHune npeanoXeHuin ana nosay4yarens
NPOCTPAHCTBA U COUMANbHbIX yCAyr nNo OonTMMM3auuMuM M OpraHM3auuu
KOMMYHMWKaTUBHbIX CUTYaUMIA NO | KOMMYHUKATUBHOIO NPOCTPAHCTBA; pa3paboTka
MECTY NPOXKMBaAHUA (NoNyYeHUs | nporpammbl 0byyeHus, Bbibop dopm 1 metToaoB paboTbl
COUMANbHBIX yCayr) C nonyyatenem  CouManbHbiX  ycnyr;  obyyeHwue

nony4yartens COLMANbHbIX ycnyr BepbanbHOM
KOMMYHUWKaLMK; obydyeHMe MoAyyaTena CcoumanbHbIX
yCAyr cpeacTBam UCNosib3oBaHMA B bbiTy HeBepbasibHOM
KOMMYHUKaLMm

7.6 |CopewncTteme B opraHusaumm KoHcynbTupoBaHMe nosayyvatena coumasbHbIX YCAYyr Mo
CaHATOPHO-KYPOPTHOrO IeYEHUA |BOMPOCaM  NPefoCTaBNeHMA  CaHAaTOPHO-KYPOPTHOrO
WM 030,0POBUTENILHONO OTAbIXA, |/ieyeHun nnm 034,0pOBUTENIBHOTO oTAbIXa,
npeaocTaBAAeMOro B npesocTaBAfSeMOro B COOTBETCTBUW C AENCTBYHOLMUM
COOTBETCTBMM C AENCTBYIOLLUM 3aKOHO4ATENbCTBOM,;
33aKOHOZaTeNbCTBOM B3aMMOAENCTBUE C MEANUMHCKUMU OpPraHM3aumamMmm no

BOMPOCY MNOAYYEHUA MEAMUMHCKUX OOKYMEHTOB O
noKasaHuax/oTcyTcTBnm NPOTMBONOKa3aHWM K
CaHaTOPHO-KYPOPTHOMY Jile4eHUo (0340pOBUTE/ILHOMY
oTabIXY);
OKasaHuWe cofeinctema B nogavye AOKYMeHTOB B CaHKT-
MeTepbyprckoe rocyfgapcTBeHHOe Ka3zeHHoe
yupexaeHue "MHOrodyHKUNOHANbHbIN LeHTp
npeaocTaBAeHUA TOCYAAPCTBEHHbIX M MYHULMMANAbHbIX
yenyr";
B3aMMOAENCTBUE C permoHanbHbIM oTaeneHnem PoHaa
COLMANbHOrO CTPAaXOBaHWUA, aAMUHUCTPALMAMN PANOHOB
CaHkT-MeTepbypra no Bonpocam odopmaeHus MU
NoJsly4eHUA NyTEBKM NOAyYaTeNEM COLMANbHBIX YCAYT
(n. 7.6 BBegeH MNoctaHoBneHnem MNpaBuTtenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)
7.7 |KoHcynbTMpoBaHMe no Bonpocam | KOHCynbTMpOBaHWe MoJiydaTena CoUMabHbIX YCAyr O

obopypoBaHuMA cneymanbHbIMK
cpeacTBamm u
NpUCNocobaeHUAMM }KNIOTO
nomeLlLeHus, 3aHUMaemMoro
nosnyyaTenem coumasnbHbIX ycayr
(ana nuBanuaos (oetei-
VMHBANAOB), UMEIOLWUX CTONKNE
paccTpoiicTBa ONOpHO-
ABUraTeNbHOro annapara,
3peHun, cayxa, YMCTBEHHbIe
OTKNOHEHMA)

nopagke obecneyeHns YCAOBUIM AOOCTYNHOCTU  ANS
WHBANULOB MW/bIX NOMELLEHWNI 1 OOLLEro MMyLLECTBa B
MHOTOKBapTUPHOM AOMe C Yy4yeTom noTpebHocTel
WMHBaNNAOB;

OKasaHMe coAencTeus B
agMUHUCTPaLMIO  paioHa
nposeaeHua obcnegosaHmA
(obuwero nmyuiectsa);
B3aMMOAENCTBME C agMMUHUCTPauMen panoHa CaHKT-
MeTepbypra B nepuvom, NpeaocTaB/fieHUs CcoLMasbHOro
obcnyKmnBaHmA no BOMNpocam pe3ynbTaTos

nogaye 3aAB/eHMA B
CankT-Metepbypra  anA
UNOTO  MOMeLLeHunA
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pacCMmoOTpeEHNA 3aABNEHNA

(n. 7.7 BBeaeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.8 |CopelicTBne B obecneyeHnn KoHcynbTMpoBaHMe no Bonpocam obecneyeHus 3a cyer
TEXHUYECKUMU CPEeLCTBaMM cpeacts  depepanbHoro  6ogKeTa  TEXHUYECKUMM
peabununtaumm, cpeacTBamm peabunautaymm mbo nony4yeHus
npeaocTaBAseMbIMU B KOMMNEHCALUMN 33 CaMOCTOATE/NIbHO NpuobpeTeHHoe
COOTBETCTBUM C AEMCTBYIOWMM | TEXHMYECKOE CPeacTBO peabuavTaumm Ha OCHOBAHMM
3aKOHOAaTeIbCcTBOM /6O 33 MMeloLLencs Yy noJsiyyatens  COUManbHbIX  YCAyr
CYeT cpeacTB noayyaTens WUHOUBUAYANbHOM nporpammbl peabunutaumm
COUMANbHBIX ycayr (MHaMBMAYanbHOM nNporpammbl  peabuantaumm  uam

abuauTaumMm nHBaNnAaa);
KOHCY/IbTUPOBaHME Mo Bomnpocam obecneyeHus 3a cyeT

cpeacTs 6roaKeTa CaHkT-MeTepbypra
OOMNONHUTENbHbBIMM TEXHUYECKMMU cpeacTeamm
peabunnTaumMmM  Ha  OCHOBaHWM  WUHAMBUAYA/IbHOMU
nporpammbl peabunurtaumnm (MHanBMAayanbHoOM

nporpammbl peabuantTaunmn uam abunuTaumm MHBannaa),
MEAMUMHCKMX MOKA3aHWA; OKasaHWe CcoaeincTBna B
nogaye AOKYMEHTOB M MOJNYYEHUN TEXHUYECKUX CPeaCTB
peabuanTtaumm (AONONHUTENbHbBIX TEXHUYECKUX CPeacTB
peabuanTtaumm) y NOCTaBLWMKOB TEXHWYECKUX CPeacTs
peabunmrtaumu;

B3aMMOLENCTBME C PernoHasbHbIM oTaeneHem PoHpa
COLMANIbHOIO CTPAxOBaHWA, OTAENAMM  COUMaNbHOM
3aWMTbl HaceNeHUas aAMUHUCTPAUMIM pailoHoB CaHKT-
MeTepbypra, NOCTaBLMKAMW TEXHWUYECKUX CPeacTB
peabunmrtaunu;

OKasaHuWe CoLeincTBMA B MNPUODPETEHUM W [OCTaBKe
TEXHUYECKUX CPeacTB peabunuTtaumm 3a cyeT CPeacTs
noslyyatens CoOUMANbHbIX YCayr nytem odopmaeHus
OHNalH-3aKa30B B MHDOPMaLUNOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(n. 7.8 BBegeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.9 |KoHcynbTMpOBaHWE NO BOMNPOCaMm | BbisiBneHne uMMeoWMXCcA HaBbIKOB CaMOOBC/YKMBAHMS

CaMoobCyK1BaHWA U noslyyaTesa COUMaANbHbIX YCAYr; KOHCY/bTUPOBaHUE NO
CouManbHO-H6bITOBOM afanTauMmn | BOCCTAHOBIEHMIO (dopmuposaHuio) HaBbIKOB
CcaMoobCyK1BaHNA, B TOM YUCNE C WUCMOJIb30BaHUEM
TEXHUYECKMX cpeacTs peabunutauuu;

KOHCYNbTMPOBaHME MO OOYCTPOWCTBY KMAMWA B
COOTBETCTBMM C  MMEOWMMUCA  OrPaHUYEHUAMMU
XKU3HEOeATENbHOCTU, NO (GOPMUPOBAHUIO COLMANBHO-
BbITOBbIX YC/I0BUIA }KU3HEAEATEbHOCTU

(n. 7.9 BBeaeH MNoctaHoBneHnem MNpaBuTtenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

MPUNOHKEHME N 3
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K NOCTaHOB/IEHUIO
Mpasutenbctea CaHKT-lMNeTepbypra
0T 29.12.2014 N 1283

NoPAA0K
NPEAOCTAB/IEHUA COLMA/IbHBIX YCNYT NOCTABLLMKAMM COLMANBHbBIX
YCNIYT B CTALLUOHAPHOM ®OPME COL|MA/IbHOTO OBC/TYKUBAHUSA
B CAHKT-NETEPBYPTE

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B peaq. MocTtaHoBneHwuit NMpasutenbctea CaHKT-MeTepbypra ot 30.06.2016 N 530,
071 09.11.2016 N 987, o1 09.06.2017 N 436, o1 26.02.2019 N 85,
o7 17.01.2020 N 8)

1. O6bwue NoNoXKeHnsa

1.1. MNopagoK npenocTaBNAeHMsA COLMaAbHbIX YCAYr TMNOCTaBWMKAMM COLMANbHBIX YCAYyr B
cTauMoHapHol popme coumanbHoro obeaykmnsaHus B CaHkT-MNeTepbypre (ganee - Mopaaok) paspaboTtaH
B COOTBETCTBUM C NyHKTOM 10 cTaTbM 8 u cTaTbel 27 PeaepanbHOro 3akoHa "Ob6 ocHOBax coUMaNbHOIoO
obcnyxumBaHuA rpaxkaaH B Poccuiickon ®epepaumn” (nanee - PeaepanbHbiii 3akoH N 442-d3), a Takxke
nyHKTOM 9 cTaTbk 3 3akoHa CaHkT-MeTepbypra ot 24.12.2014 N 717-135 "O couunanbHOM 06CNyKMBAHUM
HaceneHuns B CaHkT-MNeTepbypre" (ganee - 3aKoH).

1.2. CoumanbHoe obcayKuMBaHUE B CTaLMOHApPHOW dopme colmanbHOro 06CcayKMUBaHUA BKAKOYAET
B ceba [AeATenbHOCTb MO MNPeAOCTaBAEHUIO COLMAbHbLIX YCAYr MNOAYYaTeNAM COUMANbHBIX YCAYT,
NPU3HAHHLIM HY)KAAIOWMMMUCA B COLMANBHOM OOCNYXKMBAHWUWM, KOTOpPAA HamnpasBieHa Ha Co3jaHue
YCNOBUI XKU3HEAeATeNbHOCTU, HaMbonee afeKBaTHbIX MX BO3PACTY M COCTOAHWIO 340pO0BbA, U(UAn)
pacWMpeHne MUX BO3MOXKHOCTEM CAMOCTOATE/IbHO 0b6ecneynBaTb CBOM OCHOBHbIE YKU3HEHHbIEe
notpebHocTwH.
(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.3. lepeyeHb CcOUMaANbHbIX YCAYr, OKasblBaeMbIX B CTaLUMOHAapHOW ¢opme CoLManbHOro
06CNyKMBaHUA NOCTABLUMKAMM coumanbHbix yeayr B CaHkT-MeTepbypre, yTBepKaeH 3akoHoM (ganee -
MepeyeHb ycayr).

1.4. CoumanbHble ycnyru B CTauMoHapHoOM dbopme coumanbHOro 06cnyKmBaHMA NpeaoCcTaBAAOTCA
MX NoJIly4YaTeNAM NpU NOCTOSHHOM, BpeMeHHOM (Ha CPOK, onpeaeneHHbIN MHAUBUAYaAbHOM NPOrpaMmoli
NpeLoCTaBAEHNA COUMAZbHbLIX YCAyr (fanee - MHAMBWAya/NbHasA Nporpamma) uan nAaTMaHeBHom (B
HeAeNto) KPYrn1oCyTOYHOM NPOXKMBAHMM B MOMELLLEHUSAX NOCTaBLUMKOB COLMANBHBIX YCAYT.
(n. 1.4 B pen. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

1.5. TMonyyaTenn coumanbHbIX YCAYr B CTauMOHapHoW ¢opme 06ecneymBaloTCa KUAbIMU
NOMELLEHUAMM, a TaKKe MOMELLEHUAMU ANA NpPefoCcTaBAeHMs BWAOOB  COUMANbHBLIX  YCAYT,
npeaycMOoTPEHHbIX 3aKOHOM.

1.6. [lnA npeAoCTaBaeHNA COLMANbHBIX YCAYT B CTaLMOHapHOM GopMe CoLManbHOro 06CayKuBaHma
NPy MNOCTOSSHHOM, BPEMEHHOM WM MATUAHEBHOM (B HeZento) KPYroCyTOYHOM MPOXKMBAHUM B
NMOMELLLEHUAX MOCTABLUMKA COLMAbHBIX YCAYT TPaXKAAHWH UAW ero 3aKOHHbIW NpeacTasutens (fanee -
npeacraBuTeslb) NoZaeT B MUCbMEHHOW WAW 3N1EKTPOHHOW ¢Gopme 3asBaeHVMe O MpPeAocTaBlAeHUn
COUMaANbHBIX YCAYr, COCTaB/ieHHOe Mo ¢opme, YTBEPXKAEHHOW NpuKasom MUHUCTEpPCTBA Tpyda M
coumanbHoM 3awmTbl Poccuitickon Pepepaummn ot 28.03.2014 N 159H "O6 yTtBep:KaeHUM dopmbl
3asB/IeHUA O MpPefOCTaBNeHUU coumanbHbix ycnyr' (panee - 3asenenue), B CaHKT-leTepbyprckoe
rocyapcTBeHHOE KaseHHoe yupexaeHue "LleHTp opraHusaummn coumnanbHoro obcnyxkmesanua" (nanee -
YupexaeHue).
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(8 pea. NoctaHoBneHui Mpasutenbctea CaHKT-MNeTepbypra ot 09.06.2017 N 436, oT 26.02.2019 N 85)

Ab63aLbl BTOPOM - TpeTuit ckatoueHbl ¢ 1 nona 2019 roaa. - NMoctaHosaeHue MpaButenbctea CaHKT-
MNetepbypra ot 26.02.2019 N 85.

3aABneHne MoXKeT OblTb nepegaHo B YypexkzeHMe B paMKax MeXBeAOMCTBEHHOro
B3aMMOAENCTBUA B COOTBETCTBUM cO cTaTben 14 PeaepanbHoro 3akoHa N 442-93.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

1.7. 3aABneHne 1M LOKYMEHTbI, YKa3aHHble B pasgene 5 Mopaaka, B TedeHue NaTM paboumnx gHewn ¢
4aTbl MOJAaYM TPaXLAHMHOM WAW €ero 3aKOHHbIM MNpeacTaBuUTENIeM 33ABJIEHUA pPacCcMaTpUBAlOTCA
YupexageHuem.

PelweHne o NpefoCTaBAEHUM TPAKAAHMHY CPOYHBIX COLMA/IbHbIX YCAYT B CTaLMOHApHOU ¢opme
COLMaNbHOro 06CNYKMBaAHMA NPUHUMaETCA YUpeKaeHMEM B AeHb NOCTYNAEHUA 3aABNEHUA.
(n. 1.7 B peq,. MocraHoBneHua Mpasutensctea CaHKT-MeTepbypra ot 26.02.2019 N 85)

1.8. Mpu onpegeneHnn HeoOXOAUMbIX TPa*KAAHMHY BUAOB M KOJIMYECTBA COLMAJbHbLIX YCAYT,
npeaocTaB/iAemMblX B CTaUMOHApHOM ¢opme couManbHOro 06CAyKMBaHWUA, B LENAX COCTaBAEHUSA
WHOWUBUAYANbHOW NPOrPaMMbl YHUTbIBAKOTCA HYXKAAEMOCTb NOAydYaTeNA COLMANbHbIX YCAYT B MOAYYEeHUN
TaKUX YCNYr, XapaKTep 06CTOATENbCTB, KOTOPbIE YXYAWAKT WAW MOTyT YXYAWWTb YCAOBUA €ro
KM3HEAEeATEeNbHOCTN, OUEHKA YC/IOBUIA  KU3HEAEATEeNbHOCTU  rpaKAaHuHa  (MHAMBUAYaNbHaA
NnoTpebHOCTb B COLMa/bHbIX YCAyrax), peKOMeHAyembli Habop coumanbHbiX ycayr B paspese dopm
couManbHOro obcnyKMBaHUA, BUAOB COLMANbHbIX YCAYT U KaTeropuii noaydyatenieit coumanbHbiX yCayr B
CaHkT-MeTepbypre, yTBep:KAeHHbIM KomuTeTom no coumanbHoi nonutmke CaHKT-MNeTepbypra ans
OAHHOM KaTeropuMm nojsyyvatener CcouManbHbIX YCAYr, a TaKXe 3aKNlo4eHMe O  BbINOJIHEHUU
MHAMBUAYANbHOM Nporpammsl (Mpy NOBTOPHOM 06paLLEHNN FpaXKaaHUHA).

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

MopagoK onpepeneHns MHAMBMAYaNbHOM MNOTPEBHOCTM B cOLManbHbIX YyCayrax nosydyaTtens
COUManbHbIX yCAyr yTeeprkaaeTca KomuteTom no coumanbHoi noantmke CaHkT-Netepbypra.
(ab3aL, BBeaeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra o1 09.06.2017 N 436)

1.9. NMonyyaTenm coLmManbHbIX YCyr BpaBe y4acTBOBaThb B NPABOOTHOLIEHUAX MO NPeaoCTaBAeHMIo
COUMaNbHbIX YCAyr B CTauMoHapHol ¢opmMe coumanbHOro OB6CAYXKMBAHMA JIMUHO WAM  uepes
npeacrasuTensn. Mpu 3TOM AUYHOE y4acTMe B MPABOOTHOLWEHMAX MO MOJYYEHMIO COUMANbHBIX YCAyr
nonydyaTtenei coumanbHbIX YCAYr He ANWaeT UX NpaBa UMeTb NpeacTaBuTens.

1.10. UHPopmMpOoBaHUE TpaXKAaH, NPU3HAHHbIX HYKAAIOWMMUCS B CTALLMOHAPHOM COLMANbHOM
06CNYKMBaAHMM, O MOpAAKEe NPeAoCTaBAEHMA COLMANbHBLIX ycayr, NepeyHe ycayr OCywlecTBASeTCA
HEenocpeacTBEHHO B NOMELLLEHUAX NOCTABLLMKOB COLMA/bHbIX YCAYT, OKa3blBatOLWLMX COLMAbHbIE YCAYTU
B CTAUMOHapHOM dQopme coumanbHOro O6CAYKMBAHUA, C MCNONb30BAHUEM 3S/IEKTPOHHOM WK
TenepoHHon  cBA3N,  MHOOPMALMOHHO-TENIEKOMMYHUKALMOHHON  ceTn  "MHTepHeT",  WHbIMK
obweaocTynHbIMK cnocobamu.

2. CtaHpapT coumanbHbIX YCAYr

2.1. CoumanbHble ycyry B CTaLLMOHAPHOM popme COLLMabHOTO 06CYKMBAHUA NPEAOCTaBAAOTCA:
rpaykAaHam noKMa0ro Bo3pacra;

WMHBaNMAam TPyAOCNnocobHOro Bo3pacra;

AeTAM-MHBaNAAM,;

HEeCcoBepLUEHHONETHUM, HaXxOAAWMMCA B TPYAHOW KU3HEHHON cuTyauuu u(Mnu) B coumanbHO
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OnacCHOM MNOJ1I0XKeHUMN,

HecoBeplUeHHONeTHUM MmaTepam ¢ mnageHuamm (ot 0 go 1 roga) U HecoBepLIEHHONETHUM
b6epemeHHbIM;

HecoBepLUEHHONETHUM, OCTaBLUMMCA 6€e3 nonevyeHma poantenei;

Muam U3 yncna AeTei-cMpoT U aeTen, octaBwmxca 6e3 noneyeHmsa poauteneit, B BospacTte oT 18
00 23 neT, HaxoAALWMMCA B TPYAHOM }KU3HEHHOWN CUTyaLuK;

CEMbAM, HaXOAALWMMCA B TPYAHOW IKMU3HEHHOW cuUTyauum W(MAu) B COUMANbHO OMacHOM
MOIOXEHWNN, C HECOBEPLIEHHONETHUMU AETbMU;

KEHLWMHAM, HaX0AALLMMCA B TPYAHOMN }KU3HEHHOW CUTYaLLUW;
BUY-MHPUUMpPOBAHHBIM FpakgaHam 1 YaeHaM UX cemeit;
rpaxgaHam, 3aBUCMMbIM OT NCUXOAKTUBHbIX BELLECTB;
rpaxgaHam 6e3 onpeaesneHHOro MecTa KUTeNbCTBa;

rpakgaHam, Hyxxzalowmmca B NpenocTaBNeHUMM 0340PO0BUTENIbHOrO OTAbIXa B COOTBETCTBUM C
3aKoHogaTesibctBom CaHKT-MeTepbypra;

Muam, OTObIBalOWMM Yro/IOBHOE HaKasaHWe, He CBfi3aHHOe C JiMeHuem cBoboabl, WM
0CBOBOXKAEHHbBIM M3 MECT /IMLLIEHUA cBOBOoAbI.
(n. 2.1 B pea. MNoctaHoBneHus MpaBuTtenbctsa CaHKT-MeTepbypra oT 17.01.2020 N 8)

2.2. CoctaB coUManbHbIX YCAYr, NPeAOCTaBASEMbIX B CTaUMOHApHOM ¢opme COLMaANbHOMO
06CNyKMBAHUA, BKAIOYAA ONMCAHME COUMaAbHBIX YCAYr B paspese BUAOB COLMAbHbIX YCAYT, YKa3aH B
NPUNONKEHWUU K MopaaKy.

CpoyHble couManbHble YycAyrM B CTAUMOHapHOM dopme couManbHOro  obcayKmBaHMA
npegocrasasaoTca B cooTBeTcTBMM € COCTaBOM CPOYHbIX COLMANbHbLIX YCAYr, MpefocTaBaAAeMbIX
NocTaBLUMKAaMM coLManbHbix ycayr B CaHKT-MNeTepbypre, yTBEpKAEHHbIM HAaCTOALLUM NOCTaHOB/IEHUEM.
(ab3au, BBegeH NoctaHoBneHuem MpaButenbcTea CaHKT-MeTepbypra ot 09.06.2017 N 436)

2.3. CoctaB coumanbHbIX YCAyr, NpPefoCTaBAAEMbIX B CTaLMOHapHOW dopme coLManbHOro
obcnykumBaHMA, BKAOYAA Mx 06bem, B pa3pese BUOOB COLMANbHBLIX YCAYT U KaTeropuii nonyyatenei
couManbHbix ycnyr dopmupyetca U yTeepkaaetcs KomuTeTom nNo coumasbHOM MoantuKe CaHKT-
MeTepbypra.

(8 pea. NocTtaHoBNeHuA MpaButenbcTea CaHKT-MNMeTepbypra ot 09.11.2016 N 987)

2.4. CoumanbHble ycayru B cTauMoHapHon ¢opme coumanbHOro obeNyKMBaHMA NPeAoCTaBAATCA
NoAy4aTesnto CoLManbHbIX YCAYr B CPOKK, onpeaenieHHble B MHAMBUAYaAAbHOW NPOrpamme 1 AOroBope o
NpegoCcTaBAEHMM COLMANbHbLIX YCAYr, 3aK/Al04aeMOM MEKAY MNOCTaBLMKOM COLMANbHbLIX YCAyr u
rpa’kgaHuHoMm (npeacTaBUTENEeM); CPOYHblE COUMANbHble YCAYTM - B CPOKWU, OBYCAOB/IEHHbIE
HY»KAeMOCTbIO MOJIy4aTeNs coumasnbHbIX YCayr (HeMeaneHHo).

2.5. Noayuwesble HOPMATUBbI GUHAHCUPOBAHUA COLMANBHbIX YCAYT, OKAa3blBAEMbIX B CTaLLUOHAPHOW
dbopme couMaNbHOrO OOCAYKMBAHUA, EXEerogHO pPaccyMTbiBatOTCA KOMWMTETOM MO 3KOHOMWMYECKOW
NONIUTUKE W  CTpaTerMyeckomy nnaHMpoBaHuto CaHKT-lMeTepbypra ¢ y4yeTom METOAUYECKMX
pekomeHaauuMii Nno pacyeTy noAyweBblX HOPMaATMBOB (PUHAHCMPOBAHMA COLMANbHBIX  YCAYT,
YTBEPKAEHHbIX MocTtaHoBneHnem [Mpasutenbctea Poccuitckoit @epepaumm ot 01.12.2014 N 1285, B
cooTBeTCTBUM C [lepeyHem yCayr U Ha OCHOBAHWM PACCUUTAHHbLIX U YTBEPXKAEHHbIX KomuteTom no
coumanbHol nonutuke CaHKT-MNeTepbypra HOPMATMBHbLIX 3aTpaT (HOPM PacxoAoBaHWMA PecypcoB) Ha
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OKa3aHwne coumnanbHbIX YCAyr.

MogywesBble HOPMATUBbI (I)VIHaHCVIpOBaHVIﬂ COUMaNbHbIX yCnyr yCtaHaBInBaAOTCA B pacyeTe Ha
O4HOr0 NoJayyYaTena CounanbHbIX YCAYT, BKAOYEHHbIX B [lepeyeHb ycnyr.

BennumMHa noAywesbiX HOPMATMBOB (PUHAHCUMPOBAHUA COLUMANbHbLIX YCAYr Ha O4YepesHOWM
$MHAHCOBbLIM FO4 M Ha MAAHOBbIN Nepuoj yTBep:KaaeTca KoMUTETOM NO SKOHOMWYECKOW MOAUTUKE U
cTpaTernyeckomy nnaHupoBaHuto CaHKT-MeTepbypra exeroaHo Ao 15 HOAGpA TeKywero ¢MHAHCOBOTO
roga.

(n. 2.5 B peq. MNoctaHoBneHus MpasuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2.6. OCHOBHbIMW MOKa3zaTenamm, onpegenarnwmMmmn Ka4ectBo COUuMaA/IbHbIX YCNYT B CTaLLMOHapHOﬁ
d)opN\e coumanbHOro O6C}'Iy)+(MBaHMF|, ABNAKOTCA:

rMoKasaTesiM, XapaKTepusylolwme yA0BNETBOPEHHOCTb COUMANbHbIMKU YyCAyramu nosyyaTenei
coumanbHbIX ycayr (Hanpumep, YUCAO OBOCHOBAHHbLIX Kanob, UYMCAO MONONKUTENbHbIX UM
oTpu1LaTe/IbHbIX OT3bIBOB O paboTe MNOCTaBLLMKA COLMAbHbIX YCNYT);

Ha/sMuMe M COCTOAHME AOKYMEHTOB, B COOTBETCTBUM C KOTOPbIMM MOCTABLUMK COLMANbHBIX YCAYT
OCYLLECTBNAET AEATe/IbHOCTb B Chepe CTauMOHaAPHOro CouManbHOro o6cnyKunsaHus (yctas (NonoxeHue);
PYKOBOACTBa, MNpPaBWfia, WHCTPYKUMWU, METOAMKM paboTbl C NOAYYATENAMMU COUMAbHbLIX YCAYr U
cob6CTBEHHOW AeATeNbHOCTM; SKCMIyaTaUuMOHHbIE 4OKYMEHTbl Ha 060pyaoBaHue, Npubopsl M annapaTtypy;
WHble AOKYMEHTbI);

YNCNEHHOCTb nonyaneneﬁ COUMaNnbHbIX YyCNyr, oXxBa4eHHbIX COUMaZIbHbIMU YCNYyramn y AaHHOIO
NOCTaBLWWKa COUNANbHbIX YCNYT;

[AOCTYMHOCTb YC/A0BUIA pasMelLleHNA MOCTaBLMKOB COLMabHbIX YCAYr (B TOM YMcie AOCTYMHOCTb
npesocTaBAeHNA COLMaNbHOIO 06CNYKUBAHUA AN UHBANUAO0B M APYIMX JINL, C YYETOM OTPaHUYEHUI UX
U3HeAeATeNbHOCTH);

YKOMM/IEKTOBAHHOCTb LUTATa NOCTaBLMKa COLUMANBHbBIX YCAYT CELMANNCTAaMMN U UX KBanndUKaLmS;

Hasn4me CneLmanbHOro M TEXHMYECKOro ocHalleHNa (obopyaoBaHune, npubopsl, annapaTtypa 1 T.4.)
NOMELLLEHNI NOCTaBLLMKA COLMANbHBIX YCAYT;

cocToAHMe MHbOpPMALMM O MOpPsAAKE M MpaBuaax NPeaoCTaBAEHMA COLMabHbIX YCAyr B
CTauMoHapHo dopme coLManibHOro 0b6CyKNBaHUA;

NOBbILEHWE KauecTBa CoLManbHbIX YCAYT U 3GPEKTUBHOCTM MX OKa3aHUA (onpesenseTcs UCXo4A U3
MepOonpUATUIA, HanPaBNEHHbIX HA COBEPLIEHCTBOBaHME AEATENbHOCTM NOCTABLMKA COUMANbHBIX YCAYT
npu NpPeaoCcTaBAeHUM COLMANbHbIX YCAYT).

2.7. Mpw oLeHKe KayecTBa COLMabHbIX YCIYT B CTaLMOHapHOM popme CoLmManibHOro 06CayKUBaHUA
MCNOb3YIOTCA Ceayome KpUTepmu:

NONIHOTA NpeaocCTtaB/sieHNA counanbHbIX yCayr B COOTBETCTBUU C Tp66OBaHVIﬂMM AeﬁCTBVEOU.LeFO
3aKOHO4aTeNbCTBa;

CBOEBpPeMEHHOCTb NnpeaocCtaBieHNA cCouMasbHbIX yCcayr, B TOM 4Yucne C y4YeTom CTeENEHU
HYX0a€MOCTU nony4aTena CounanbHbIX YCNYT,

pe3ynbTaTUBHOCTb (3PPEKTUBHOCTL) NPeaoCTaBNEHUA COUManbHOM ycnyrn (yaydweHue ycnosui
KU3HEeLEeATeNbHOCTUN NOyYaTe N COLMANbHbIX YCAYT).

2.8. MokasaTenn KayecTBa MNpPeAOCTAB/EHWA COUMasbHbIX YCAYyr B CTaUMOHapHoW ¢dopme
CouManbHOro o06CNYKMBAHMUA U OLEHKa Pe3yibTaToB MX NPeAoCcTaBAeHMA NOCTaBLIMKaMM COLMaNbHbIX
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YCAYr ONpeaenatoTca no pesynbTaTam NpeaocTaBNeHMsA COLMabHbIX YCAYr NPUMEHUTENBHO K KaXaomy
KOHKPETHOMY Moy4YaTesto CoLMaNbHbIX YCAyT.

2.9. YcnoBus npeaocTaB/ieHUs COUMANbHBLIX YCAYr B CTauMOHapHoi d¢opme coumranbHOro
06CNY)KMBaAHMA OMpenenAlTca B COOTBETCTBMM C  YC/IOBUAMMW, YCTAaHOBAEHHbIMWU AEWCTBYHOLLMM
3aKOHOAATEeNbCTBOM, C YYETOM YC/IOBWM, YCTAHOB/IEHHbIX MOAYYaTeNl0 COUMaNAbHbIX YCAyr B
WHOMBUAOYANbHOW MporpaMmme W [OroBope O MNpeaoCTaB/ieHUMM COUMabHbIX YCAYr, 3aK/alo4aeMom
MOCTaBLUMKOM COUMAbHBIX YCAYT U TPaXaaHWHOM (NpeacTaBuTenem) (ganee - 4orosop).

2.10. MpK NONYYEHUN COLMANBHBIX YCAYr B CTALMOHAPHON dopme coumanbHOro obCayKMBaHMA
NoJly4aTeIn COUMANbHBIX YCIYT UMEIOT NPaBo:

Ha yBa*KUTE/IbHOE U T'YMaHHOE OTHOLLEHUE;
Ha BbIOOP NOCTaBLUMKA COLMANbHbBIX YCAYT;

Ha nosy4yeHne becniaTHO B AOCTynHOM dopme MHPoOpmMaLMM O CBOMX MpaBax M 0OA3AHHOCTAX,
BUAAX COLMaANbHbIX YC/IYT, CPOKAX, MOPAAKE W YCNOBUAX UX NPeAoCcTaBaAeHus, Tapnudax Ha 3TN YCAyTru U UX
CTOMMOCTU, BOSMOMKHOCTW MNOJIY4EHUS 3TUX YCAYT BECNNATHO;

Ha OTKa3 OT npeaocCTtaB/ieHNA COUNANbHbLIX YCNYT,

Ha obecnevyeHue YCJ'IOBMVI I'IpE6bIBaHMF| B OpraHumsaumMAax counaabHOro O6C/'Iy)+(MBaHMﬂ,
COOTBETCTBYHOLUNX CAHUTAPHO-TUTUEHNYECKNM Tp66OBaHMﬂM, d TaKXe Ha Ha,CI,I'IE)KaLLI,Mﬁ yxoa,

Ha cBoboaHOe nocelwieHWe NpeacTaBUTENAMM, afBOKaTamu, HOTapuycamu, NpeacTtaBUTeNsamMmu
06LEeCTBEHHbIX W(MAN) UHbIX OpraHM3auUmiA, CBALLEHHOCNYXUTENAMU, a TaKKe POACTBEHHUKAMMU U
APYrMMU IMLAMU B IHEBHOE U BeYepHee Bpems;

Ha KOHOMAEHUMANbHOCTb MHPOPMALMM INYHOIO XapaKTepa, CTaBllel M3BECTHOW MPU OKasaHuu
ycnyr;

Ha 3alWnTy CBOUX NPaB N 3aKOHHbIX MHTEpPEeCOoB, B TOM YHUC/1E B Cy,Cl,E6HOM nopAagke.

2.11. MNonyyaTenb coumanbHbiX YycAyr o06s3aH CBOEBPEMEHHO B NUCbMEHHOU ¢dopme
MHGOPMMPOBATL MOCTABLLMKA COLMANbHbBIX ycayr 06 uameHeHMU ob6CTOATENBLCTB, 0BOYC/NIOBANBAOLLNX
NoTpebHOCTb B MPEAOCTaBJAEHUM COUMANbHBIX YCAYr B CTALMOHAPHOM ¢opme COLMANbHOIO
obcnyxKumBaHuA.

3. Onnata npeAoCTaBAEHUA COLUANBHBIX yCayr

3.1. CoumanbHble ycayrm B CTauMOHapHOW ¢opme coumanbHOro obcnykueaHma B CaHKT-
MeTepbypre NpefoCTaBAATCA NOCTABLMKaMK COLMAbHbIX YCayr 6ecnnatHo, 3a naaTy UAM YacTUYHYIO
NaaTy B COOTBETCTBUM CO CTaTbel 7 3aKoHa.

PeweHne 06 ycnoBMAX OKas3aHMA COLMAbHbLIX YCAYr B CTaUMOHapHOW ¢opme coumanbHOro
ob6cnyKmnBaHua (6ecnnatHo, 3a NAaTy WAM YacTUYHYIO NAaTy) NPUHUMAETCA NOCTABLLMKOM COLMAbHbIX
YCAYr Ha OCHOBAHMU NpPeACTaBAfEMbIX NOyYaTeNemM COLMaNbHbIX YCAYT (NpeacTaButTenem) AOKYMEHTOB
C YYeTOM CpeaHeayleBOro A0Xo4a No/yyaTens couManbHbIX YCAYr, a TaKKe TapudpoB Ha coumasbHble
ycayru.

PacyeT cpeaHeaylWweBOro A0X04a B OTHOWEHUN NOAyYaTeNn CoUManbHbIX YCAYT, 33 UCKNOYEHNEM
JIML, YKasaHHbIX B MyHKTe 3.2 TopsaKa, NPoM3BOAMTCA Ha AaTy obpalleHus U ocylecTBaseTcs B
COOTBETCTBUM C NocTaHoBAeHMeM [pasBuTtenbctBa Poccuiickont Peaepaumm ot 18.10.2014 N 1075 "06
yTBEpKAeHWM MpaBua onpeseneHns cpeaHeayLeBoro 4oXo4a ANs NpefoCcTaBAeHUs COLMANbHBIX YCayr
6ecnnatHo" (ganee - noctaHosneHne N 1075) Ha ocHOBaHWMM cBefeHNUI (MHGOPMALLMM) O COCTAaBE CEMbM,
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HaAnuMmM (OTCYTCTBMM) [OXOAO0B UYNEHOB CEMbW MAN OAMHOKO TMPOXMUBAIOWErO rpaXKkAaHUHa U
npuMHaanexKawem MM (emy) MMyLLeCTBe Ha nNpase CO6CTBEHHOCTH.

3.2. CoumanbHble ycayrn B CTaLlMOHapHOM popme CoLManbHOro 06CAYKMBAHUA NPEeAOCTABAAOTCA
6ecnnaTHo:

HeCcoBepLUEHHONETHUM AETAM;

poanTeNnsMm (3aKOHHbIM NPEeACTaBUTENSAM) HECOBEPLUEHHONETHUX JeTel, Haxo4AWMXCA B
COLMANIbHO OMACHOM MOJOMKEHNN;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctBa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

IMLAM, NOCTPAAABLINM B pe3y/ibTaTe Ype3BblUaiHbIX CUTYaLMIA, BOOPYKEHHbIX MEXKHALMOHANbHbIX
(MeXKaTHMYECKNX) KOHPIMKTOB;

IMUAM U3 Yncna geTen-cupoT U AeTei, ocTaBluMxca 6e3 noneyeHusa poauTenei, B Bopacte ot 18
[0 23 ner.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

3.2-1. B craumoHapHoi ¢opme coumanbHoro obcnyxmBaHMAa npepocTaBaAloTcA bHecnnatHo
cnegytolime BMAbl COLMANBHBIX YCAYT:

COLMaNbHO-TICMXONOTNYECKUE;
coumanbHO-Neaarornyeckue;
coumanibHO-TPYAOBbIE;
coumasnibHO-NPaBoBbIE;

YCNYrM B UENAX MNOBbIWEHNA KOMMYHMKAaTMBHOIO NMOTEHUMaNa NoJiyYaTesiel CoumanbHbIX YCAyr,
UMEIOLLMX OTPAHUYEHUA KU3HEAEeATEeNbHOCTU, B TOM YMC/e AeTeNn-MHBAINAOB.
(n. 3.2-1 BBeaeH MNoctaHoBneHuem MpaButenbctsa CaHKT-MNeTepbypra o1 09.11.2016 N 987)

3.3. CoumanbHble ycayr B cTaLMoHapHoOM Gpopme coLmManbHOro 06CayRnBaHNA NpesoCTaBAsOTCA
MX NOAy4YaTeNnsAm 3a NAaTy UM YacTUMYHYIO NAaTy, 33 UCKAOYEHMEM MoJiyyaTenelt coumanbHbIX YCAyr,
YKa3aHHbIX B NyHKTe 3.2 Mopagka.

3.4. Paamep exXemecayHoW naaTbl 3a NpefoCcTaB/ieHMe CoUMabHbIX YCYT B CTaLlMOHApHON popme
couManbHOro 06CNyXKMBaHMA PACCYMTLIBAETCA Ha OCHOBE TapudOB Ha COUMAJIbHbIE  YCAYTH,
yCTaHaBMBaembix Komutetom no coumanbHon nonmtnke CaHkT-MeTepbypra, HO HE MOXKET NpeBbilaTh
75 npoLeHTOB cpegHeayLWeBOro A4oxo4a noayyatena coumanbHbIX YCAYr, PaCCYMTAaHHOIO B COOTBETCTBUM
c noctaHoBneHnem N 1075.

3.5. Mnata 3a npepocTaBfeHWe COLMAbHbIX YCAyr B CTauMOHapHoW ¢opme coumanbHOro
06CNY)KMBAHMA  B3MMAETCA  MOCTABLLMKOM  COUManbHbIX YCAyr B MoOpAgKe, YCTaHOBNEHHOM
Mpasutenscteom CaHKT-lMNeTepbypra.

(n. 3.5 B pea,. MoctaHoBneHua Mpasutensctea CaHkT-MeTepbypra ot 30.06.2016 N 530)

4. Tpe60BaHUA K AEeATENIbHOCTM NOCTABLMKA COLMANBbHbIX YCAYr

4.1. MoCTaBLWMKOM COLMANBHBIX YCIYT, NPeaoCcTaBaAsemMblX B CTaLMOHApHOU dopme coumanbHOro
obCcnyKMBaHUA (Janee - MOCTaBWMK YCAYr), ABASETCA HOPUAMYECKOE /JNLO HEe3aBUCMMO OT ero
OpPraHM3aLMOHHO-NPaBoBOM GOPMbI U(MAKN) MHAMBMAYANbHbBIN NPEeANnPUHUMATE/Ib, OCYLLECTBASIOLWME
coumanbHoe 06CnyKnBaHMe B CTaumoHapHoli popme coumanbHOro 0bCyKMBaHUA.
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4.2. [eAtenbHOCTb MOCTaBLLMKA YCAYr OOJIKHA COOTBETCTBOBATb TpeboBaHuam PenepasbHoOro
3akoHa N 442-03, apyrux deaepanbHbIX 3aKOHOB M MHbIX HOPMATMBHbIX NPABOBbIX akTOB Poccuiickoit
depepaumn, 3aKoHa, a TaKKe MHbIX 3aKOHOB M MHbIX HOPMATUBHbIX NPaBOBbIX akToB CaHKT-MNeTepbypra.

4.3. MMocTaBWMK ycayr ob6A3aH nNpeaocTaBiAaTb colMasibHble YCAYTM B COOTBETCTBMU C
WHAMBUAYANAbHbIMM NPOrpaMmmamMun 1 yCA0BUAMM AOrOBOPOB HA OCHOBaHUM TpeboBaHuit PeaepanbHOro
3aKkoHa N 442-93.

4.4. Npu npeaocTaBAEHUM COLMABHBIX YCYT B CTALLMOHAPHON GOpMe COLMANBbHOTO 06CAYKMBAHUA
NoCTaBLMK ycayr o6a3aH:

CO6I]I-O,D,aTb NnpaBa 4enoBeKa U rpa*XaaHnHa;
obecneunBaTb HENPUKOCHOBEHHOCTb IMYHOCTUN U 6e3onacHoCTb nonyaneneﬁ COLMANbHbIX YCANYT,

obecneunBaTb 0O3HaKOMAEHWE MoOJiydaTeneil  coumanbHbiX  ycayr (npeactasutenen) ¢
NpaBoyCTaHaB/INBaOWMUMN AOKYMEHTaMUN, Ha OCHOBAHUN KOTOPbIX NOCTaBLWUK YCAYT OCYLLECTBNAET CBOIO
0eATeNIbHOCTb M OKa3blBaeT CoLMabHbIe YCIyru;

obecneunBaTb COXPAHHOCTb JIMYHbIX BELLEN U LEeHHOCTeM noayyatenen coumanbHbIX YCIyT;

BblAENATb cynpyram, npoXueakwowWnm B OopraHunsauunun coumnanbHOro O6CJ'IY)KMBaHMFI,
N30/1IMPOBaHHOE XKNoe nomeleHne ana COBMeCTHOIo NpPo*XmMBaHUA;

obecneumBaTb MoOJy4aTeNAM COLMANbHbLIX YCAYr BO3MOMHOCTb CBODOAHOrO MOCELWEHUA UX
npeacTaBUTENAMM, aABOKaTaMM, HoTapuycamMu, npPeacTaBUTENs MU  OBLLECTBEHHbIX W(MAU)  MHbIX
OpraHu3aLnin, CBALWEHHOCAYKUTENSAMM, @ TAKXKe POACTBEHHUKAMM U APYIMMU NMLAMW B OHEBHOE U
BeyepHee Bpems;

NPeAoCTaBAATb NOAYYATENAM COLMANbHBIX YCAYr BO3SMOXHOCTb MO/b30BATLCA YCAyramu CBA3W, B
TOM Yncne MHPOPMaALMOHHO-TENEKOMMYHUKALMOHHOM ceTh "UHTepHEeT", NOYTOBOW CBA3Y;

MHPOPMMPOBATL MNoAyYyaTeneil CouManbHbIX YCAYr O MpaBuaax Mo¥KapHoh 6e3onacHocTK,
3KCnyaTauumn npeaocTaBaaembix Npnbopos 1 06opyaoBaHus;

obecneuynTb NONyYaTeNAM COLMANBLHbIX YCAYT YCN0BUA NpebblBaHUA, COOTBETCTBYIOLWME CAHUTAPHO-
TMIMeHMYecKnm TpeboBaHMAM, a TaKKe HaaaeKallmii yxoa;

MCNOJIHATbL MHble 06A3aHHOCTU, CBA3AHHbIE C peanunsaumelt Npas noayyateneit CoumanbHbIX yeayr
Ha coumanbHoe 06CayKUBaHMeE.

5. MepeyeHb 4 OKYMEHTOB, HEOOX0AMMbIX ANA NPEeAOCTaBNEHUA
COoLManbHbIX ycayr

5.1. PeweHne 0 NpeaocTaBAeHUM COUMAJNBHBIX YCAYyr B CTauMOHapHOMW ¢dopme coumanbHOro
06CNYKMBAHMA NPUHUMAETCA YUpeKaeHNEM Ha OCHOBAaHUWN CNeayHOLLMX SOKYMEHTOB:
(8 pea. NoctaHoBneHui MpaButenbctea CaHKT-MNeTepbypra ot 09.06.2017 N 436, oT 26.02.2019 N 85)

AOKYMEHT, yA0CTOBEPAIOLLMI IMYHOCTb NOAyYaTeNn coumanbHbiX YCayr (npeacraButens);

OOKYMEHT, I'IOATBep)KAaI-OI.I.I,VIﬁ nonHomMmo4ynA npeacrasutTena (an o6pau.|,eH|/|M 3a nojayyeHunem
COUMaNbHbIX yCnyr I'Ipep,CTaBI/ITEII’FI);

OOKYMEHT, I'IOATBep)KAa}OLLI,VIﬁ MeCTO XXUTENIbCTBA M(MI'IM) I'IpE6bIBaHMFI, ¢aKTI/I'~IECKOI'O NPOXXuBaHUA
nony4yartena coumnasnbHbIX ycnyr (I'Ipe,CI,CTaBMTeIIH),'

OOKYMEHTDI (CBe,CI,eHMFI), noavtesepxgaouwme Haandyme y nonyvyatena couunaZibHbiX ycnayr
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06CTOATENLCTB, KOTOPbIE YXYALWAT MAM  MOTYT YXYALWWUTb YC/NIOBUA €ro KU3He[eAaATeNbHOCTH,
NOCAYXMBLUMX OCHOBAHMEM ANA MPU3HAHUA FPaXKAAHWUHA HYXAQOLWMMCA B COLMANbHbIX YCAyrax B
CTaumMoHapHoit ¢opme couManbHOro O6CAYKMBaAHUA (B TOM 4YMC/ie MEAMUMHCKOE 3aK/toueHue,
cofepKawee MHGOPMALUIO O MEOMLMHCKMX MNOKa3aHMAX K MPEeLOCTaBAEHUIO COUMANbHbIX YCAyr B
CTaumoHapHoOM ¢opme couManbHOTrO OBCAYXKMBAHMA B 4YACTM HANMUMA OFPaHUYEHUIt CNOCOBHOCTM K
camoobecnyKmMBaHMO M NepeaBUXKEHUIO,  BblAABAaEMOE  TOCYAAPCTBEHHBIMW  MEAMLMHCKUMMU
OpraHusaumMaAMK;  HanpasBAeHWE  MEAULMHCKON  OpraHM3auuu, OKasblBaloWeN  MNanavMaTUBHYHO
MeANLMHCKYH NOMOLLb, 0 HEOBXOAMMOCTM NPEAOCTABAEHUA COLMANBbHBIX YCYT B CTAaLWMOHAPHON popme
CoUManbHOro obcnyKnBaHus);

(B pea. NMoctaHoBneHuA Mpasutenbctea CaHkT-MeTepbypra ot 17.01.2020 N 8)

ab3aubl WecToi - ceabMoM UCKAOYEHbI. - MNocTaHoBneHWe MNpaBuTenbcTBa CaHKT-MeTepbypra ot
09.11.2016 N 987;

3aK/Il0YEHME  YMOJIHOMOYEHHON MEAMUMHCKON OpraHusaumMm O HaAuuuM  MeAULMHCKUX
NPOTMBOMNOKa3aHWN, B CBA3M C HaAMUYMEM KOTOPbIX FParkAaHWHY WKW MOYYaTeNto COUMainbHbIX yCayr
MOMeT ObITb 0TKa3aHO, B TOM YMC/ie BPEMEHHO, B NPEAO0CTaBNeHUN COLMANbHbIX YCYT B CTaLMOHAPHOM
dopme no dopme, yTBEPKAEHHOM NPUKasom MUHUCTEPCTBA 34paBooxpaHeHma Poccuiickoit Peaepaumm
oT 29.04.2015 N 216H "O6 yTBEpPKAEHUW NEpeyHA MEeOUUMHCKMX MNPOTMBOMOKA3aHWUA, B CBA3U C
HaMYMEM KOTOPbIX FParkaAaHUHY UK NOYYaTEN0 COLMaNbHbIX YC/IYT MOMKET BbITb OTKa3aHO, B TOM Ynce
BPEMEHHO, B NPeAoCTaBAeHMUN COLUMaANbHbIX YCAYT B CTaLlMOHapHOM popme, a TakKe GopmMbl 3aK/TH0UYEHNSA
YNOJIHOMOYEHHOW MEeAULMHCKON OpraHM3auMyM O HaZIMYuMK TaKUX NPOTUBOMOKA3aHUM (aanee - nNpukas
MwuH3sapasa PO N 216H).
(ab3aL, BBegeH MNoctaHoBneHnem MpasBuTtenbctsa CaHKT-MNeTepbypra oT 09.06.2017 N 436)

MparkaaHMHOM 6e3 onpeneNneHHOro MecTa KUTe/IbCTBA B C/ly4ae OTCYTCTBMA NAacnopTa rparkaaHuHa
Poccuiickolt degepaumm NpeacTaBAseTca cCnpaBKa O NpMeme AOKYMEHTOB Ans opopmaeHusa nacnopTta
rpaskgaHunHa Poccuiickoii ®egepaunn, BblAaHHAA YNOAHOMOYEHHbIM MoApasgeNeHnem Mno BOMNpocam
MUrpaumMm MuHUCTepCTBa BHYTPEHHMX Aen Poccuiickoii ®eaepaumn.

(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)

lparkpaHe 6e3 onpeaeneHHOro MeCTa XUTeNbCTBa He NPeaCcTaBAA0T AOKYMEHT, NOATBEPKAAOLWNIA
MECTO KUTe/bCTBa U(KMn) NpebbiBaHMA, @ TaKKe AOKYMEHTbI, YKa3aHHble B ab3aL,ax BTOPOM M BOCbMOM
HACTOALLEro MyHKTa, B cnyyae obpalleHua 3a CPOYHOM COUMANbHOM ycayron "oKasaHuMe MOMOLLM B
0pOPMIEHUN N BOCCTAHOBAEHUM LOKYMEHTA, YAOCTOBEPSAIOLLErO JIMYHOCTb, IMLLIAM B C/ly4ae OTCYTCTBUA
MECTa ¥KUTEeNbCTBA U CPEACTB K CYLLECTBOBAHMIO".
(ab3au, BBegeH NoctaHoBneHnem MpaBuTtenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

5.2. [JokymeHTbl, Heobxoaumble AaA NPUHATUA peLleHnsa O NPeaoCTaBNeHMM COLMAbHbIX YCAYT B
CTauMoOHapHoi dopme coLManbHOro o6CyKMBaHWUS, NPEACTABAAIOTCA NOJyYaTeIeM COUMANbHbIX yCayr
(npeactaButenem) AMYHO NMBO NOANENKAT MNPEACTABAEHUIO B PaMKaXx MEeXBeAOMCTBEHHOIO
MHPOPMALMOHHOTO B3aMMOAENCTBUSA B COOTBETCTBUM C TpeboBaHMAMMK cTaTbl 7 PesepanbHOro 3aKoHa
"06 opraHmMsaumm NpeaoCcTaBieHUA rocyAapCTBEHHbIX U MyHMLUMNANbHbIX ycayr".

5.3. a8 nonydyeHua coumanbHbIX YCAYr B CTaLMOHApHOW popme coumanbHOro obcay:KuMBaHuA
noaydyaTtenb coumanbHbiX YCayr (NpeacTaBuTeNb) A0KEH NPeACTaBUTb MOCTABLMKY COUMAnbHbIX YCayr
cnegpyrowme JOKYMEHTbI:

OOKYMEHT, YAOCTOBep‘r'HOLLI,VIﬁ JIMYHOCTb nosay4yaTtesia coumnanbHbIX yCnyr (I'IpeACTaBMTEI'IFI);

[OKYMEHT, MOATBEPXKAAOWMI MOAHOMOYMNA NpeacTaButens (Npyv obpalleHuMn 3a noayvyeHuem
COUManbHbIX YCAYr NpeacTaBuTens);

UHOAUBUNAOYANbHYO Nporpammy, 3a UCKAKOYEHUNEM Caly4aAa MPeaoCcTaBaeHNA CPOYYHbIX COUMabHbIX
yenyr;
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[OKYMEHTbI, Heobxoaumble A/ onpegeneHns cpesHeayLWeBoro A40X0Aa NOy4yaTens coumanbHbIX
YyCAyr Ana npeaoctaBAeHUA COUManbHbIX ycayr 6ecnnaTHO (QOKYMEHTbl O coCTaBe CeMbW MoaydyaTtens
COUMaNbHbIX YCAYT, AOKYMEHTbI O A0X04aX NOAyYaTeNn CoLManbHbIX YCAYT M YNEeHOB ero cembi (cynpyra
(cynpyrun), poauteneit M HecoBepLIEHHONETHUX [eTel, COBMECTHO MPOXKMBAKOLWMX C MoJsiyyaTesem
COUMAnbHbIX yCnyr);

3aK/OYEHME  YMOJIHOMOYEHHON MEAMUMHCKON OpraHuMsaumMm O HaAWuuM  MEeAULMHCKUX
NPOTMBOMNOKa3aHWUN, B CBA3U C HaAMYMEM KOTOPbIX MParKAAHUHY WAW NOAYYaATENO COLMaNbHbIX YCAyr
MOMeT BbITb 0TKa3aHO, B TOM YMC/ie BPEMEHHO, B NPeAOCTaBAEHUN COLMANbHbIX YCAYT B CTaLMOHAPHOM
dopme no dopme, yTBEpPKAEHHOM NpUKaszom MuHsgpasa PP N 216H;

CBeAEHUs MegMLMHCKUX OpraHu3aLmii 06 oTCyTCTBUM MHPEKLMOHHDIX 3a60/1€BaHNIM M KOHTAKTOB C
MHPEKUMOHHBIMU BONbHBIMM NO MECTY NPOXUBAHWMA.
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra or 17.01.2020 N 8)
(n. 5.3 B pea. MNoctaHoBneHus MpasuTtenbcta CaHKT-MNeTepbypra oT 09.06.2017 N 436)

6. MpekpawieHne NnpeaocTaBNeHNUA COLNANbHbIX YCaYr

6.1. OCHOBaHMAMM MpPEKPALLEHMA NPeAOoCTaB/NEHMUA COLUMasbHbIX YCAYTr B CTauMOHapHOW ¢popme
COLMaNbHOro 06CNYKNBAHMA ABNAIOTCA:

nMCbMeHHOE 3asBfieHWe MoJjyyaTena coumanbHbix ycayr (npeactasutens) o6 oTKase B
npeaocTaBAEHMM COLMabHbIX YCAYT;

OKOHYaHME CpoKa MNPeAoCTaBNeHMA COUMasbHbIX YCAyr B COOTBETCTBUM C WHAMBUAYANbHOWN
nporpaMmmon n(Mnmn) ncteyeHune Cpoka AencTemA 4OroBopPa;

M3MeHeHne 06CToATeNbCTB, 06YyCNaBAMBAOLWMX NOTPEBHOCTb MoAyYaTens coumanbHbIX YyCayr B
npeAoCcTaBAEHUN COLMAbHBIX YCYT B CTaLMOHapHOM popme coumanbHOro o6cnyXuBaHus;
(ab3aL, BBegeH MNoctaHoBneHnem MpasuTtenbctsa CaHKT-MNeTepbypra ot 17.01.2020 N 8)

HapylleHMe noJsiydaTenem CcoumasbHbIX yCayr (npeacrasutesniem) ycnoBui, MpenycMOTPEHHbIX
[OroBOPOM;

CMepTb Mo/yyaTena CouManbHbIX YCAYT WAM AUKBUAAUMA (NpekpalleHne [eAaTenbHoCTH)
OpraHM3aLMm CoOLMaNbHOIO 06CYKUBaAHUS;

peleHne cyda O NPU3HaHWKM MOAYyYaTeNs COoLManbHbIX YyCayr 6e3BecTHO OTCYTCTBYHOLWMM MAU
yMepLmnm;

OCyXAeHue nonyyvyartena CounanabHbIX YCAyr K 0oT6bIBaHMIO HaKa3aHMA B Buae nnweHunA CBO60,E|,bI.

6.2. MoCTaBLWMK COLMANbHBIX YCAYr BpaBe OTKa3aTb (MPMOCTAHOBUTL) MOJyYaTe/t0 COLMAbHbIX
YCNyr B NPeAoCTaBAEHUN COLMANBbHBIX YCAYT B CTaLMOHapHOM Gopme coLmanbHOro ob6cnyKMBaHUA, B TOM
ynucae BPEMEHHO, B C/lyYae HenpeAcTaB/eHUs NoJiyyaTesiemM COLMAJIbHbIX YCAyr (npeacTaButesiem)
WHAWBUAYANbHON MPOrpPammbl, BbIAAHHOW MOAYYaATENO COUMANbHBIX YCAYTr (33 UCKAOYEHMEM Cayyas
NpPesoCTaBNEHNA CPOYHbIX COLUMANbHBIX YCAYr), [AOKYMEHTOB, HeobXoAuMbIX gas onpeaeneHus
cpegHeayLlweBOro A0xoAa NoayvyaTtensa CouMasbHbIX YCAYT, @ TaKXKe B CBA3M C Ha/IMYMEM MEAMLMHCKUX
NPOTMBOMNOKa3aHMN, NepeyeHb KOTOPbIX YTBEPKAEH NpuKazom MuHsgpasa PP N 216H.

(8 pea. NoctaHoBneHui MpaBuTtenbctea CaHkT-MNeTepbypra o1 09.11.2016 N 987, o1 09.06.2017 N 436)

MpunoxkeHune
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K Mopaaxy npeaocrasneHms
COLMANbHbIX YCAYT NOCTaBLLMKaMMN
COUMaNbHbIX YCAYT B CTaLMOHAPHOM
dopme coumanbHOro obeayKmnsaHusa
B CaHKT-lNeTepbypre

COCTAB
COLMANBHBLIX YCNYT, NPEAOCTABNIAEMbIX MOCTABLLUMKAMMU COUUANbHbIX
YCNYT B CTALMOHAPHOW ®OPME COLMA/IbHOTO OBC/TYXMBAHUA
B CAHKT-NETEPBYPTE

CNUCOK M3MEHAIOLLMX LOKYMEHTOB
(B peaq. MocTtaHoBneHwWit NMpaButenbctea CaHKT-MeTepbypra ot 09.06.2017 N 436,
o7 17.01.2020 N 8)

N n/n HanmeHoBaHMWe coumanbHoOM OnucaHue coumanbHOM ycayrm
ycnyru
1 2 3

1. CoumanbHO-6bITOBbIE YCAYTU

1.1 |ObecneyeHune naowaabio Xunbix |MpegoctaBneHne MNOMELLEHUA B  COOTBETCTBUMM C
NOMELLLEHUI B COOTBETCTBUMN C yTBEPXAEHHbIMU HOopmaTuBamu 7] CaHUTApHO-
yTBEepPXAEeHHbIMN HOPMAaTUBaMM TMrMeHn4YeCKMMmM HopmMaMu, a TaKKe TpGﬁOBaHVIHMVI
AOCTYNHOCTU A1A MHBANNAOB U MANOMOBUABHbBIX rpynn
HaceneHus

(8 pea. NoctaHoBneHuA Mpasutenbctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.2 | ObecneyeHne MATKUM ObecneyeHne MATKMM MHBEHTapeM (oaexaoi, obyBbio,
WMHBEHTapeMm (oaexKaon, 0byBblo, | HaTe/bHbIM benbem, NOCTENbHbIMMU
HaTeNbHbIM 6enbem U NPUHaANEKHOCTAMM) B COOTBETCTBUMA c
NOCTeNbHbIMM YTBEPKAEHHbBIMM HOPMATUBaAMMU

NPUHaANENKHOCTAMM) B
COOTBETCTBUM C YTBEPKAEHHbLIMM

HOpMaTUBaMMU
1.3 | ObecneyeHne NUTaHMEM ObecneyeHne nUTaHMEM B COOTBETCTBMM C HOPMaMMU
COrNAcHO yTBEPXKAEHHbIM obecneyeHus NUTAHUEM, YTBEPKAEHHbIMM
HOpMaTUBaMm Mpasutenocteom CaHKT-MeTepbypra
1.4 |Momowb B NnpMeme NULM MoaroToBKa nosiydatena CouMasbHbIX YCAyr K npuemy
(kopmneHue) nuwm (yaobHoe ycaxKMBaHMe MoJiydaTena coumanbHbIX
YCAYr U MbITbe PYK); NOArOTOBKA MOCyAbl ANA npuema
nUwWM (KOpMmeHUs); NoarotoBka Mmecta Aaa npuema
NULLK; KOpMJIEHWE MOJydYaTena COUManbHbIX YCAYT,
KOTOPbIA MO  COCTOAHWUIO 340POBbA HE  MOXKeT
CaMOCTOATE/IbHO MpPUHMMaTb nuuly; ybopKa mecTa
npuema nuLLM, MbITbe MOCyAbl NOCAEe NPUHATUA MUK
1.5 |MNomouwb B 0geBaHNU U Momouwlb B oOAeBaHMW (HageBaHMe Ha nosyyaTtens
nepeoaeBaHUN NNLAM, He COLMANbHbIX YCAYr NOArOTOBAEHHON B COOTBETCTBUU C

CNOCOBHBLIM NO COCTOSAHUIO uenbro M noroagHbiMn ycnosmamMmu oaexgbl, 06yBM,
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34,0P0BbA CAMOCTOATENLHO
OCYLLECTBAATb 33 CO6OM yxo4

ronosHoro ybopa); nomowb B pasgeBaHun (CHATUE C
nosyyaTens couuanbHbIX YCAYyr ofexAabl, o0b6ysu,
rofioBHoro ybopa); NnomoLlpb B nepeoaesaHum

1.6 |CmeHa noarysHUKoB 1 CHATME M yTMAM3AUMA WCNOMIb30BAHHOINO NOAry3HWKA
abcopbupytowero 6enbs AMuam, |nan abcopbupytouero 6enbs; nposegeHue
He cnocobHbIM NO COCTOAHUIO rmrueHmYecknx npoueayp (obpabotka Tena nonydyarens
3/10pOBbA CAaMOCTOATE/IbHO CoUMaNbHbIX yenyr B/IAXKHbIMM candetkamu,
OCyLLecTB/IATb 32 coboM yxona, OUMLLAKLWIMMKX  NpenapaTtamu); HadeBaHME HOBOro

noAry3Huka nam abcopbupytoulero 6enbs

1.7 |MNpepocTaBnAeHUE TMIMEHNYECKMX | YMbIBaHWE, NMOMOLLb B CAaMOCTOATENIbHOM YMbIBaHUW;
YCAyr anuam, He CNOCObHbIM MO | IpUYecbiBaHWe; yXo4 3a MNOAOCTbIO pTa, 3a Yylamuy,
COCTOAHMIO 34,0P0BbA HOCOM W Tn1a3amMu (NPOMbIBaHME); TUrMeHUYecKas
CaMOCTOATE/IbHO OCYWECTBNATL | 0bpaboTka pyK M Hor, 0b6TUpaHMe, noaMblBaHME,
3a cobolt yxon, nomoLlb B CaMoCToATE/IbHOM NnoAMbIBaHWUM,

noATMPaHNK

1.8 | ConpoBoxaeHWe B TyaneTt unm Momolb MNpU BbICa*KMBAHMWU Ha CYOHO WAW YHUTa3,
BblCaXMBaHWE HA CYAHO NUL, HE | NOMOLLb B NO/b30BaHMKN MUCCYapOM, NOMOLLLb B CHATUMA
CNOCOBHbIX MO COCTOAHUIO W HaZeBaHUU OAeXKAbl, BbIHOC CyAHA
310p0BbA CAaMOCTOATENBHO
OCyLLEecTBAATb 33 cobol yxoa,

1.9 | MbITbe (MOMOLb B MbITbe) 1L, |YNCTKa BaHHbI; HaMO/NIHEHME BaHHbI; COMPOBOXAEHUE
He CNoCObHbIX MO COCTOSAHUIO b0 nepemelleHne B BaHHY; MbITbe (MOMOLLb B MbiTbe)
340P0BbA CAMOCTOATENbHO Tena W TO/IOBbl; MOMOLWb B CaMOCTOATE/IbHOM
OCYLLEeCTBAATb 33 cobol yxoa, 06TUpaHUK, NOAMbIBAaHMM; MNOMOLWb B BbITUPAHUY;

ofieBaHue 60 NOMOLLb B 04E€BaHMMU; CONPOBOXKAEHME
B nocTesb

1.10 |BpwuTtbe (Nomolub B 6puUTbE) OuncTKa, pacnapmBaHue KOXMW; HaAHeCeHWe neHbl;
6opoabl U YyCOB NLAM, He yaaneHve 6opoabl M ycoB; yMblBaHWe; Ae3vHdeKums
CMoCcobBHbIM MO COCTOAHUIO NCNOIb3yeMbIX MHCTPYMEHTOB
3/10pOBbA CaMOCTOATE/IbHO
OCYLLECTBAATb 33 CO6OM yXxo4

1.11 | CtpukKa BONOC CTpuKKa BOJIOC MO BCEM FO/I0BE MM HA OTAENbHbIX ee

y4acTKax

1.12 | ConpoBoxaeHue Ha nporynkax | ConpoBoxaeHne Ha Nporyake; NOMoLb B pa3feBaHuu,

ybopKa ogexabl 1 06yBM Ha MECTO, a TaKXKe YMCTKa U
CyLUKa BepxHel ogexabl n 0bysu
(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

1.13 | ObecneyeHue 3a cYeT CPeacTs CoctaBneHne 3aABKM Ha MOKYMKY 3a CYeT CpeacTs
noJiy4aTensa COUMaNbHbIX YCAYr | NOAyYaTensa coumanbHbIX YCAYF KHUT, KYPHANOoB, raserT,
KHUTAMM, }KypHanamm, raseTaMu, | HaCTO/IbHbIX UFP; MOKYMKa M AOCTaBKa 3a CYeT CpeacTB
HACTO/IbHbIMM UrPamm nosyyaTtens coumanbHbIX YCAYTr KHUF, }KYpPHaNoB, raser,

HACTOJIbHbIX UFP; COCTaB/IEHNE OTYETa MO PACXO40BAHULO
OEHEeXHbIX CpeacTB; OKOHYaTesIbHbIM  pacyeT ¢
nosy4yatenem counanbHbIX ycnyr

1.14 | OTnpasKa 3a c4eT cpeacTs MNonyyeHue AOeHEXHbIX CcpeacTB  OT  MNoayyatena
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nosiydyatena CounanbHbIX ycnyr
no4yToBOW KoppecnoHAeHUUnn

COUMANbHbIX  YyCAyr  Ha OTNpaBKy  MNOYTOBOWA
KoppecnoHAaeHUMN (B TOM 4yMcne MOCbINOK BECOM [0
CeMMU Kr); oTnpaBKa NoOUYTOBOM KOppecnoHAeHUuUN (B Tom
yncne NOCbINOK BECOM A0 CEeMM Kr); OKOHYaTe/bHbIN
pacueT ¢ nosyyaTenem coumanbHbiX yCayr

1.15 | Co3sgaHue ycnoBuit (okasaHue OpraHusauma CaHUTapHO-TUTMEHUYECKUX npoueayp
NOMOLLLM) MOSIOAbIM MaTepsiM No | (KynaHue, CTPUXKKa BONOC, HOITel, Ae3nHbekuma 6enba,
yxoZy 3a AeTbMMU ofiexabl u ap.)

MNageHYecKoro Bo3pacTa
1.16 - | UckntoueHbl ¢ 1 niona 2020 ropa. - MoctaHosneHue MpasuTtenbctsa CaHKT-MeTepbypra ot

1.17 |17.01.2020N 8

1.18 |Momouwb Npu noaroTosKe Bellel |MoArotoBka B COOTBETCTBMM C LEAbl0 M NOroAHbIMU
ONA Bble34a Ha oTApIX 33 YCNIOBUAMM oAeKabl U 0byBM noayyaTens coumanbHbIX
npeaenbl ropoaa YCAyr 1 Ap.; ynaKkoBKa B 6arax nosydyarens coumanbHbIxX

YyCAyr ogexabl, 0byBWU, NEKapCTBEHHbIX MpenapaToB U
4ap.

1.19 |Cpaua 3a cyeT cpeacTs Cbop Belwen, TPebYLWUX CTUPKU, XUMUYUCTKU WU
noJly4aTens COUMANbHBIX YCAYr | PEMOHTA; NOJIYyYEeHME AEHEXKHbIX CPeACTB OT Noy4vaTena
BELLEN B CTUPKY, XMMYMCTKY, COLMANBHbIX YCAYT HA ONAATy YCAYr CTUPKU, XMMUYUCTKU
PEMOHT, obpaTHan UX 4OCTaBKa | MM PEMOHTA; AOCTaBKa Bellel (Becom A0 NATU Kr) B

opraHmsauunto bbITOBOro 06CNYyKMBaHUA; oniaTa ycayr
CTUPKU, XMMUYUCTKM UM PemMOHTa; obpaTHasa A0CTaBKa
Belen (Becom A0 NATU Kr) nonydaTento coumanbHbIX
YCNYr;  OKOH4YaTeNbHblA  pacyeT C  noay4yaTenem
COUMANbHbIX yCNyr

1.20 |WUckntoueH ¢ 1 nonsa 2020 roga. - MoctaHoBneHue Mpasutensctsa CaHKT-MeTepbypra oT
17.01.2020 N 8

1.21 |OnoseleHMe POACTBEHHUKOB OKasaHue CoAencTBMA B PO3bICKE POACTBEHHUKOB

nonyyatens CcouManbHbIX YCAYyr N0  MHULMATUBE
nosny4yatens coumanbHbiXx ycayr (NOAroTOBKAa MUCEM,
3anpocos B COOTBETCTBYHOLLMNE opraHusaumm);
OnoBeLLEHNEe POACTBEHHUKOB MOJIyYaTeNa CoLMalbHbIX
YCAyr 0 noay4YaTesie coumanbHbIX YCAYT B LENAX peLleHns
pa3/INYHbIX BOMPOCOB (MEAMUMHCKMX, GUHAHCOBbIX,
npaBoBbIX U Ap.)

1.22 | OpraHusauma (coaeincTeune B Cbop u odopmneHMe HeoBXOAMMbIX OOKYMEHTOB;
OKasaHWK) pUTyanbHbIX yCayr OpraHM3aumnsa U COMPOBOXKAEHNE MOXOPOH Moay4vaTena

coumanbHbIX ycnyr (npu HeobxoaumoctTu 6aM3KOro
poAacTBeHHMKa (cynpyra (cynpyru), aeten)

1.23 |WUckntoueH ¢ 1 umiona 2020 roga. - MNocrtaHoBneHue Mpasutenbctea CaHKT-MNeTepbypra ot
17.01.2020 N 8

2. CoumanbHO-MeaMNUMHCKUE YCNYTU
2.1 |KoHcynbTMpOBaHMe Mo BbisBneHue CoLMaNbHO-MEeANLMHCKNX npobnem,

counanbHO-MeANUNHCKUM
Bonpocam

ctoAawmMx nepen  nojaydarenem CoumanbHbIX  YCAyr,
pa3pa60TKa ana  nonyyatenAa  coumanbHbIX  yCcnyr
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PEKOMEHAAUNIN NO peLlieHUto CToSWUX nepes, HUm
couManbHO-MEeANLMHCKUX Npobaem; npueiedyeHue (B
cny4dae Heobxo4MMOCTM) Ncuxonora (Npu ero HaANYMM) K
KOHCY/IbTaumnsam no coumanbHO-MeaULLUHCKUM
npobnemam nonydyarens couManbHbIX yCAyr;
KOHCY/IbTUPOBaHWE MO BOMPOCAM TUTMEHbl MUTAHMA U
KUAMWa, nsbaeneHns ot M3bbITOYHOro Beca, BpPeaHbIX
NPUBbIYEK, KOHCYNbTUMpPOBaHMe no Bonpocam BUY-
nHbeKunn

2.2

(n. 2.2 B peq,. MocraHoBneHMA MpaBuTense

2.3

(n. 2.3 B pea. NocTaHoBNeHMA MpaBUTENbC

2.4

Cucrematmyeckoe HaGJ’HO,D,eHME
3a nosay4yartesiem coumnaszibHbIX
YCAyr B LenAx sbliABNEHNA
OTK/IOHEHWUI B COCTOSIHUK €ro
340p0BbA

BbinonHeHue npoueayp,
CBA3AHHbIX C OpraHu3aumen
yXo4a n1uam, He cnocobHbim no
COCTOSIHMIO 34,0POBbA
CaMOCTOATE/IbHO OCYLLLECTBAATb
3a coboli yxon,

ObecneyeHune npuema
noJiyyatenem CoumanbHbIX yCayr
NeKapcTBEHHbIX CPeacTB B
COOTBETCTBUM C Ha3HAYEHNEM
Bpaya

HpMHﬂTMe K CBedgeHNw “n WUCNOJHEHUIO Bpa‘-leGHbIX
HasHayeHuk (FIO pexumy, auete, OO0NONHUTE/NIbHbIM
O6C!'I€,D,OBaHMﬂM N OCMOTPaM Y3KMUX Cneunanncros,
nonyqaeN\oﬁ TepaI'IMM); ocBeagomnieHne o CaMmovyBCcTBUK,
namepeHmne TEMNEPATYpPbI TéNna, apTepunanbHOro
AaBneHunA; wunusmepeHne pocCta U BeCa noaydartend
CoUuManbHbIX yCcnyr

TBa CaHKT-lMNeTepbypra ot 17.01.2020 N 8)

C yyeToM MHOMBUAYANbHbBIX MEANLMHCKUX MOKA3aHUI U
pekomeHaaunii Bpaya (Nno mepe HeobXxoAMMOCTW):
HaNOXeHMe KOMNPEeccoB, BbIMOJIHEHWE MepeBA30K,
BbINOJIHEHNE OYUCTUTENIbHBIX K/AW3M, HaKNagblBaHue
rOpPYUYHMKOB, coaeicteune B npoBeAeHUM
UHTEPMUTTUPYIOLWEN KaTeTepusaumm,
npoTuBorpmMbKoBan ob6paboTKa HorTel

TBa CaHKT-lNeTepbypra ot 17.01.2020 N 8)

PasbAcHeHMe noJsiyyatento coumanbHbIX ycayr crnocoba
npvema v 403bl IeKAaPCTBEHHbIX CPEACTB B COOTBETCTBUM
C Ha3HayeHMem Bpaua; obecneyeHne npuema
NIeKapCTBEHHbIX CPeACTB, B TOM 4uCae 3aKamnblBaHue
Kanesnb, HaHeceHWe Mmasei B Cayvyae HEBO3MOMKHOCTU
CaMOCTOATE/NIbHOTO  MX  MNPUHATMA  (3aKanbiBaHWA,
HaHeceHuA) noayyaTenem coupnanbHbIX YCayr

(n. 2.4 B pepn, MocraHoBneHuA Mpasutensctea CaHKT-MeTepbypra ot 17.01.2020 N 8)

2.5

CopeiicTBre B NOMyYEHUN
MeAMLMHCKOW NOMOLLM B
COOTBETCTBUM C AENCTBYHOLMM
3aKOHOAaTe/IbCTBOM

ConpoBoXaeHue mnoay4aTeNa CouMaNbHbIX YCAYr B
KabMHeT  Bpaya;  COMPOBOXAEHME  nosyyaTens
COUMaANbHbIX YCAYr Ha WHCTPYMEHTaNbHble MEeTOoAbI
nUccnefoBaHUA W fiedyeHuna; 3abop Buosnornyeckoro
maTtepuana ansa uccaefoBaHWA; AOCTaBKa maTepuana B
nabopaTtoputo n 06paTHO; CONPOBOKAEHWNE NOAyYaTENA
COUMaANbHBIX YCAYr Ha MpUem K Bpady B yupexgeHue
34paBOOXpaHeHUs;  codeicTBue B 0dOPMAEHUU
MeAMLMHCKOWM  [OKYMEHTaUWMW; COMPOBOXAEHME B

KOMHaTy 1A NpOXXUBaHUA

(n. 2.5 B pea. MNoctaHoBneHus MpaBuTtenbctsa CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2.6

MpoBegeHVe MepPONpPUATUNA,
Hanpas/eHHbIX Ha

MpoBegeHve beces, O 340pOBOM 06pase  KU3HM,
NUTaHUK, CoBNOAEHUM CaHUTapuK, NpodUNaKTUKe WU
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dopmmrpoBaHMe 340p0OBOrO
06pasa XK1sHu

n3baBneHMn OT BpeaHbIX MNpuBbIYeK; obecneyeHune
noslyyaTens CcoumanbHbIX YCayr MHGOPMALMOHHLIMU
maTepuanamm O 340pPOBOM 0bpase KM3HKM (npwu
Ha/n4YMM); OCBelLeHWe BOMPOCOB aganTauuu, B TOM
ymncae BO3pacTHOW peabuantaumm

2.7 |MpoBeaeHune nevebHo- Bbibop dopmbl npoBeaeHmnA neyebHo-
034,0POBUTE/IbHBIX MEPONPUATUN | 0340POBUTENIbHBIX n peabuNNTaLMOHHbIX
(8 TOM uncne c ucnonbsoBaHnem |(aganTaUMOHHbIX) MeponpUATUIA  (MHAMBUAYA/bHbIE,
peabunntaumoHHoro roynnosble);  paspaboTka B COOTBETCTBUM  C
o0bopyaoBaHus) MeANUNHCKMMU NOKa3aHMAMM U COCTOAHUEM 340P0BbA
nosiydaTena COLMANAbHbIX YCAYr TEMaTUKM W NaaHa
3aHATMIA  gNs  nosiydaTena  COUManbHbIX  YCAYT;
NoAroToBKa HeobXxogMMoro ANnA opraHuM3aunm paboTobl
WHBEHTapA W peabuanTaumMoHHoro obopyaoBaHuUs;
opraHv3aumMa W npoBefeHWEe MPOry/aku, nevyebHoOM
busKynbTYpbl,  PU3MonpoLeaypbl, 3aHATUA Ha
TPeHa)kepax, MpoBeAeHWEe  Mpoueayp  MacCaxa;
nposeaeHue WHbIX NneyebHO-0340POBUTENBHDBIX
MEPONPUATUA B  COOTBETCTBUM C  MeOULMHCKMMMU
MoKasaHWAMM U COCTOSHUEM 340POBbSA MoOay4YaTens
COUMANbHbIX yCnyr
2.8 |MNpoBegeHne 3aHATUIN NO MN3yueHne nMyHOro gena noay4vatens coumanbHbIX YCAyr,
aAanTuBHOM GU3MYECKO pe3ynbTaToB ONArHOCTUKMU " peKkomeHaaLmi
KynbType cneumannctos; Bblbop ¢opm M MmeTofoB pPaboTbl ¢
nosiydaTesiem COLMANbHBIX YCAYT; NpoBeAeHNE 3aHATUI
no afanTmBHoM GU3KYAbTYpeE, Nne4ebHol GU3KYNbTYPE U
CNOPTUBHbIX MepOonNpPUATUN, CNocobCTBYOLLMX
bGOPMMPOBAHMIO U COBEPLUEHCTBOBAHUIO PU3UYECKMX,
NCUXMYECKUX, GYHKLMOHANbHbBIX U BOJIEBLIX KAYecTB U
cnocobHocTeit  nosnyyatens  COUMANbHbIX  YCAYT;
3aMo/IHEHNE WHAMBWUAOYANbHOW Nporpammbl (nnaHa,
KapTbl) peabuantaunm nonyyatens cCoumanbHbIX yeayr
2.9 |CaHuTapHan obpaboTka OKasaHue COUMANbHO-TUIMEHUYECKUX YCAYT C Y4YEeTOM
(obpaboTKa BONOCUCTBLIX WHAMBUAYANbHBIX MEANLMHCKUX NOKa3aHWUn; 06paboTka
noBepxHoCTen Tena BOJIOCUCTbIX MOBEPXHOCTEN Tena Ae3nHOULMPYOWUMK
Ae3nHOMLMpyoWUMn pacTBOpaMM OT NeAnKynesa; NOMbIBKA
pacTBopamMu OT NeAnKynesa,
NoMbIBKa)
2.10 |MNpodurnakTnka obpasoBaHmA MpodunnakTMKa NposiekHen BKAOYAET OCMOTP KOMHbIX

nponeXKHel, nposeseHne
06paboTKKM NponexkHen

NMOKPOBOB, 06paboTky noBepxHocTel KOXM
(MpoTMpaHMe KOXKHOro MOKpPOBa BOAOM C MOKOLMM
CPeacTBOM (KMAKOE Mblio, renab A48 Ayla) Wau
Kamdapoi), BbICYLUMBAHWE KOXKHOFO MOKpoBa nNpw
nomoLy candeTok 1AM NoAOTEHLA, HAHECEHUE HA CyXYH0
KOXY B MpPo6/ieMHbIX MecTax NPOTUBOMPOAEHKHEBbIX
npenapaToB, BbINOJIHEHWE MACCaXKHbIX ABUKEHU (B
TOM UYMC/Ie aKKypaTHble PacTUPaHMA YNCTbIM MaXpPOBbIM
NONOTEHLLEM), OCYLLECTBAEHME MACCUBHbIX ABUMKEHUI
60/bHOrO C MOCTOPOHHEW MOMOLLBIO, a TaKXkKe
nepesopaynBaHua B noctenu. MNposeaeHne o6paboTkm




nposexHemn BK/lOYaeT npoTupaHue KOMM
Ae3MHOUUMPYIOWMM  PacTBOPOM, HaHeceHue Masen,
HanoxeHue nedyebHbix M60 aHTUCENTUYECKMX NOBA3OK
(no mepe HeobxoAMMOCTM) B COOTBETCTBUM C
HasHayeHMeM Bpaya. VYKnadbiBaHMe C MNOMOLLbIO
NPOTUBONPONENKHEBbIX TEXHUYECKMX cpeacTs
peabuamTtaumm (no mepe HeobxoanMMoCTH)

(n. 2.10 BBeaeH MoctaHoBneHnem MNpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

3. CoumanbHO-NCUXONOrMYECKue ycnyru

3.1

CouuanbHoO-NcnMxonoruyeckoe
KOHCYNbTUPOBaHMe (B TOM uncne
ceMelHOe KOHCY/IbTUPOBaHue)

BbiABNEHME NCMXONOTMUYECKUX NPOBAEM, CTOALIMX Nepes,
nosyyatesieM COUMANbHbIX YCAYr (BHYTPUCEMEWHbIE,
[OETCKO-POAUTENBCKME, MEKIUYHOCTHbIE, CYMPYMKECKME,
WHble  OTHOLWEHMUS); pasbACHEeHWe  MoJiyyYaTento
couManbHbIX ycayr cyTm npobnem u onpegeneHve
BO3MOXHbIX NMyTEN UX peLleHus; onpeaeneHne obbema
M BMOOB nNpeanosnaraeMon MOMOLWM B YCAOBUAX
OopraHusaumMm coumanbHoro o6CNy)KMBaAHWA; OKasaHue
COLMaNbHO-NCUXONOTMYECKOW MOMOLWM  MOJyyYaTe o
couManbHbIX YCAYr B PAcKpbITUM U Mobunmsauum
BHYTPEHHUX PECYpCcoB, peWweHUn un npodunakInke
COLMANbHO-NCUXON0MMYECKUX Npobniem; coaencrTsne B
OKasaHMM WHOM  MNCUXOJIOTMYECKOM NOMOLWM, He
BXOZALLEN B KOMMETEHLMIO OpraHM3aLUmMmn CoLumnanbHOro
obcnyuBaHus

3.2

(B pea.

COLI,MaJ'IbHO-I'ICMXOHOI'M‘-IECKVIVI
NaTpoOHaX

ObecneyeHue CBOEBPEMEHHOTO BbIABNEHMA
NCUXONOrMYECKoro anckomdopTa, JIMYHOCTHOIO
(BHYTPUANMYHOCTHOTO), MEX/IMYHOCTHOFO KOHGAMKTA U
APYrUX CUTyaumi; cuctematmyeckoe HabnloaeHue 3a
NMCUXONOTUYECKMM COCTOSIHUEM 340POBbS MOAy4YaTens
COUMANbHbIX  YCAYr;  OKasaHMe  NCUXOJIOrMYecKomn
nomowm (NpyM HeobXxoAMMOCTM); B3aMMOAENCTBUE C
nosiydaTesiemMm COLMANbHBIX YCAYTr B LLeAAX KOppeKLmu
noseaeHuA; NpoBefeHWe AoBepuTenbHbix becen;
HaxoXKAeHWe anbTepHATMBHbLIX MyTei BbixoAa W3
KOHQAMKTHBIX CUTyauuin; npusaevyeHMe npoduabHbIX
cneupnannctos (Mpu HeobxoaMMOoCTH)
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3.3

MposegeHmne coumanbHO-
NCUXONTIOTUYHECKUX TPEHUHIOB

MeToauyeckan pa3paboTKka Nporpammbl TPEHMWHIA;
npoBeAeHMe UMKNa TPEHWHra; CHATUE NocnencTBui
NCUXOTPABMUPYIOLLMX CUTYyaLMA, HEPBHO-MCUXMYECKUX
HanpsXeHu; BblpaboTKA YMEHUM U  HaBbIKOB,
couManbHOM aganTauMuM K CO343aBLUIMMCA YCNOBUAM
NPOoXMBaHMA; O0TPaboTKa HOBbLIX NPUEMOB M cnocoboBs
noBeAeHnNA; aHaIMTUUYECKUI OTUYET MO UTOram TPEHWUHTa;
nposeaeHue rpynnoBbix (MHAMBMAYaNbHbIX)
NCUXO0I0MMYECKMX TPEHUHIOB, ayTOTPEHMHT (He 6onee 10
yesnoBeK); nposeaeHue rpynnosBbix ¢opm paboThl,
HanpaB/ieHHbIX  Ha npeoaoneHne  HeraTUBHbIX
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nocneactsuin  3abonesaHns  BUY-uHdbekumen  gna
NoBbILEHMUA COLMANbHO-NCUXOOTNYECKOTO
CamMOYyBCTBMA, YCTpaHeHWe TPeBOrM W CTpaxa 3a
byayliee U HePBHO-NCUXUYECKOM HanpsarKeHHocTn BUY-
MHOUUMPOBAHHOIO M YNEHOB €ro CEMbMU

4. CoumanbHO-Negarormyeckmne ycayrm

4.1

KoHcynbTupoBaHue nonyyatens
coumanbHbIX ycayr u(unu)
6AUKANLLErO OKPYKEHUA
nosayyaTens coumanbHbIX ycayr
no Bomnpocam coLmnanbHom
peabunutauunm

Oencreus npu npeaocTaBAeHUM coumanbHo-
neaarormyeckux ycayr noaydyatensim cCoumanbHbIX YCAyT,
OTHOCALLMMCA K 1I0O6O0IM KaTeropum rpa*kaaH: BbisiBfieHue
npobnem nony4yatens CcouuanbHbIX YCAyr nyTem
cobecefoBaHMA C HWM, C €ro OKpY)KeHuem, C
negaroraMm 06pPa30BaATE/IbHOMO Y4YpeXAeHUs Uu T.4.;
KOHCYNbTMPOBaHME MO  BoMpocam  Tpebyemoro
Hanpas/eHMA couMnanbHON peabunutaumm; paspaboTka
ANs  nonydyatens couManbHbIX ycayr u(uaum) ero
6NMKANWEro OKPYKEHUA PEKOMEHZALMIA MO peLleHuto
BOMPOCOB, CBA3AHHbIX C COLMaNbHOW peabunutaumen.
OelictBus npu npeaocTaBaeHUn coumanbHo-
nefarorMyeckmux yCayr nosiydaTesnto coumanbHbIX YCayr,
ABNAIOWEMYCA  HECOBEPLIEHHOJIETHUM  pebeHKOoM:
KOHCY/IbTUpOBaHWe poauTenei no BOnpocam
NpPaBUALHOIO NepemelleHna pebeHKa, obyyeHue ux
MCNONb30BaHUIO CMNeuManbHbIX npucnocobneHnii ans
nepemeLLeHma pebeHKa; KOHCYIbTUPOBaHME poauTenei
no opraHuMsauuuM [OCTyNHOM cpedbl B AOMALUHUX
ycnoBusax pAns  mobunbHoCTM pebeHKa; paspaboTka
pPEKOMEHAAUNN W KOHCYNbTUPOBaHME  BAMMKAMLWINX
poACTBEHHMKOB no N3MEHEHMUIO OKpPYKeHUs
(dmsnueckoro, CeHcopHOro) B UENAX COo34aHuA
OOoCTynHOM U1 6e3onacHoW cpedbl Ana  pebeHKa;
obyyeHne OGAMNKAWWMX POACTBEHHUKOB cnocobam
pa3BUTMA HaBbIKOB MOBCEAHEBHOM KM3HWU pebeHKa, a
TaKxe MCNO/Mb30BaHMIO  BblBpaHHbIX  cnocobos
KOMMYHMKaLUUKW; COAEeNCcTBME B OpraHM3auuu UrpoBoi
cpedbl M cpedbl ANA NPOAYKTUBHOW OeATeNbHOCTU
pebeHka

4.2

CoumanbHo-negarornyecKkas
KoppeKkuua, Bko4an
ANAarHOCTUKY “
KOHCYy/1bTUPOBaHNE

CoumanbHo-cpesoBas OMAarHoCTuKa; coumanbHo-
nefarornyeckas ONArHoCTUKa; copencrtame B
KOOPAMHAUMN CUCTEMHOIO BOCMPUATMA MPOCTPAHCTBA;
NnpoBeAeHME OLEHKU BAMAHUA OKpYKalolen cpesbl
(dmsnueckoli, coumManbHOW, CEHCOPHOM) HAa aKTUBHOCTb
pebeHKa; cocTaBneHue WHAMBUAYANbHOM NPOrpamMmbl
ONA pa3BUTUA HaBbIKOB NOBCEAHEBHOM KU3HU pebeHKa;
COCTaB/ieHWE MpPOrpammbl NPOPUNAKTUKM  pa3BUTUA
BTOPUYHbIX OC/IOXKHEHWIA

4.3

CoumanbHO-NeAarornyeckmni
naTpoHax

OpraHusauma UM OCyWEeCTBAeHME  COLMANbHOIO
naTpoHaKa M AOMALLIHErO CONPOBOXKAEHNA; COLMANBHO-
neaarornyeckumii naTpoHax obyuatoLmxcs B
npodeccnoHaNnbHO-pPeabUNNTaLMOHHOM  YUpEeKAEeHUN;
COMPOBOXAEHME CEMeNHO-BOCNUTaTeNbHOW  Fpynnbl;




coumanbHoO-negarornyeckoe conposoxgeHme
nonyyartenAa CounasibHbIX yCnyr Ha pea6Ml’IMTaLI,MOHHO-

NoAroTOBUTE/NIbHBIX Kypcax; MOCelWeHne CeMbU MU
obcnepoBaHne HUNNLLHO-BbITOBbIX yCnoBuis;
BblAB/IEHNE OETCKO-POaAUTENBCKUX npobnem;
NAaHUPOBaHME W NPOBEAEHUE  KOPPEKLMOHHbIX
MeponpUaTUi; KOHCY/IbTUpPOBaHWE nonydyarens
couManbHbIX YCAYr MO BOMPOCaM BOCMNUTaHMA AeTel,
HOpManu3aunm CeMenHbIX OTHOLUEHWA;
B3aumopencreune c obpaszoBaTenbHbIMY,

MeaNUNHCKUMU U UHBbIMU OPraHn3aumaAmMmmn

4.4 | ObyyeHMe poaUTeNIbCKUM BbIficHEHWE cTeneHn BAageHUa poaUTENAMU HaBblKaMMm
bYHKLMAM obuwero yxoaa 3a pebeHKoOM; HarnagHoe obyyeHue
MPaKTUUYECKMM HaBblKamM OCYLLECTB/JEHUA Npoueayp
obuero yxona, Npy BbINOJIHEHMM KOTOPbLIX Y poguTenei
BO3HMKaAOT 3aTpyAHeHus; OLeHKa yCBOEHUSA
poaUTENAMW BHOBb NMPUOBPETEHHbIX HaBbIKOB 0bLLEro
yxoaa
4.5 |ObyyeHne maTepu Co34aHUIO BbiACHEHWE CTeneHn BAALEHMA MATEPbID HABbIKAMMU
coumanbHo-bbITOBOM cpedpl A1 |obliero yxoga W passBuTMA pebeHKa; HarasgHoe
pa3BuTma pebeHKa obyyeHMe MpPaKTUYECKMM HaBblKamM OCYLLECTBAEHUS
npoueayp obuiero yxoda M pas3BuTMa pebeHKa, npu
BbINO/NHEHWUM  KOTOPbIX Y  MaTepu  BO3HUKaAIOT
3aTpyaHeHus; obyyeHne HecoBepLUEHHONETHEN maTepu
CaHUTAPHO-TUTMEHNYECKUM HaBblKaM; OLEHKA YCBOEHMUS
MaTepblo BHOBb MPUOBPETEHHbIX HABbIKOB MO CO34aHUI0
coumManbHO-6bITOBOM cpeabl ANs pa3BuTMa pebeHKa
4.6 | KoHcynbTupoBaHMe banrKaliwero | KoHCcynbTMpoBaHME MO BOMPOCAM OpPraHu3auum XKusHu
OKpY*KeHUn pebeHKa no HecoBepLUEHHONETHETO; noabop METOANYECKOTO
pPa3BUTUIO UFPOBOWA U maTtepuana; KOHCY/IbTUPOBaHMe no BOMpoOCam
NPOAYKTUBHOM AeATENbHOCTHU BO3PacTHbIX ocobeHHOCTel pa3BuTUs pebeHka
4.7 |KoHcynbTMpoOBaHWe No OugeHka obuwero YPOBHA NnoAroToBKM
opraHusaumnmn y4ebHol HeCOBEepLUEHHONETHEro MO OCHOBHbIM NpeagmeTam
AeATeNbHOCTU LWUKONbHOM  MPOrpammbl;  KOHCY/NbTUPOBaHWE MO
HecoBepLUIEHHONETHEro B OopraHusauum yuyebHoi [eATeNbHOCTH
AOMALLHUX YCI0BUSAX HECOBEpPLUEHHO/IETHEr0O B AOMALUHUX  YC/NOBUAX;
OKa3aHue NMoMOLLM B MOATrOTOBKE LUKOAbHbIX 3aA4aHWiA;
nposeseHue OLLEHKM YPOBHS noAroToBKM
abutypmeHToB; copencTeme B opraHuMsaumm obyyeHus
pebeHKa-uHBaAnaa
4.8 |3aHATMA N0 NOArOTOBKE K }KU3HKU |[poBeAeHMEe KOMMNAEKCHOW ANAarHOCTUKM NCUXUYECKOTO

B cembe

M OU3NYECKOrO COCTOAHUA HecoBepLUeHHONETHEro;
obecneyeHne  MNCUXONOFMYECKOW  FOTOBHOCTM K
NOMELLEHUIO B MNPUEMHYIO CeMblo; GopmMMpoBaHMe
nosuTMBHOro obpasa 6yayuwieln cembn M cemelHbIX
OTHOLLEHUI; dopmUupoBaHMe U pasBuTUE 3OPEKTUBHDIX
CNocoboB KOMMYHMKAUMM HECOBEPLIEHHONETHErO C
NPUEeMHbIMU poauTenamu; nposegeHue
MHOMBUAYANbHbIX beces € HecoBepLIeHHONETHUMU




maTepamMn U bepemeHHbIMM NO MOAroTOBKE WX K
CO34aHUI0  CembM U poxaeHuio pebeHKa, no
npefoTBPaLLEHUIO HexKenaTenbHoi bepemeHHOCTH, No
BONpPOCaM rUrMeHbl MNONOBOMN »M3HKU; coaeincTBMe B
obecneyeHnn 6e3onacHoOM NCUXONOTMMYECKOW cpeapl B
cembe HecoBeplleHHONeTHel maTepu n pebeHKa

4.9

MposegeHne noronegnyecknx
3aHATUMN

MN3yyeHne NMUYHOro Aiena noay4vatens coumanbHbIX YCAYT,
pes3ynbTaTtos ANArHOCTUKM 7 pekoMmeHAaaLnn
CNeunanncTos; NposeaeHUe Noroneauyeckmx 3aHATUM;
oLeHKa pe3ynbTaTa NpoBeAeHHbIX 3aHATUIA

4.10

dopmmnpoBaHME NO3UTUBHbIX
MHTepecoB (B TOM uucne B coepe
aocyra)

OnpepeneHne WHTEPECOB M YMEHWA nojy4vatens
COLMANbHbIX YCYT HA OCHOBE AMArHOCTUK; BbIbop dpopm
M MeToaoB paboTbl C NOJy4aTe/IeM COLMAJbHbIX YCAYT;
B3anmogencremne C opraHusaumMsamm
(6naroTBopuTenbHbIE doHAabI, Mmy3ewn, TeaTpsl,
61MB6NNOTEKM, NAapPKU pas3BaevYeHUn U T.4.): pa3paboTka
KOHLENUMN COBMECTHON nAeATe/IbHOCTU (3HAaKOMCTBO,
nogbop Tembl, 4OrOBOPEHHOCTb O BCTPEYE, KO/IMYecTBe
nosy4yatene CouMasbHbIX YCAYr, BPEeMeHW, pJaTe
npoBeAeHuUa  MeponpuATUS); COCTaB/leHMe MaaHa
MEpPONPUATUI, HanpaBieHHbIX Ha GopmMpoBaHMe
NO3UTUBHbIX MHTEpecoB (B TOM uncse B chepe gocyra) ¢
Yy4eTOM BO3pacTa Nnosy4atens coumasnbHbIX ycayr

4.11

MpoBeaeHWe 3aHATUI B
COOTBETCTBUM C pa3paboTaHHbIM
WMHAMBMAYaNbHbIM COLMAbHO-
neaarorMyeckMm niaHom
(ceHcopHoe pa3suTHe,
npeaMeTHO-NPaKTUYecKan
AeATeNbHOCTb, COUMabHO-
6bITOBaA opMeHTaLms,
N304eAaTeIbHOCTb, apT-Tepanus,
UrpoBan AeATe/IbHOCTb,
MYy3blKa/ibHble 3aHATUSA,
CNOPTUBHbIE, AOCYrOBbIe,
3KCKYPCUMOHHbIE MeponpuaTus),
B TOM YMCAe rPynnosbIxX

Momouwp B BblbOpe BUAA 3aHATUN B COOTBETCTBUM C
MHTEepecammn, CMOCOOHOCTAMU U BO3MOXKHOCTSMM
nosyyartens COUMANbHbLIX  YCAYT; npueaeyYeHme
CNeumasncToB Mo TemaTUKe 3aHATUM; onpendeneHue
OpPraHU3aLUMoOHHbIX MOMeHTOB (obllee KosmMyecTso
3aHATUN, KOMIMYECTBO 3aHATUM, YacToTa 3aHATUN B
Heaeso, nx NPOAO/IKUTENbHOCTD); noabop
HeobXxo4MMOro matepuana gas NPoBeLeHUsA 3aHATUA.
BbinBNEHME WHTEPECOB M CKAOHHOCTEN K PasINYHbIM
BMOAM OeATeNbHOCTU; Bbl6op dopm M MeToaoB PaboTsl
C nony4yaTenem coumasnbHbIX yCayr; nomoulb B Bblbope
BMOA AEATeNbHOCTU B COOTBETCTBUM C MHTEpecamu U
BO3MOXHOCTAMW  MOJiyyaTena  coumanbHbIX  YCAYT;
NpoBefleHWE 3aHATUIM, HaMpaB/IEHHbIX Ha pa3BUTME
ABUraTe/ibHbIX HaBbIKOB pebeHKa; NpoBeAeHUNE 3aHATUM,

HanpaBAEHHbIX Ha  pPasBUTUE  KOMMYHMKATUBHbIX
HaBblKkOB pebeHKa; peanMsauus nNporpammbl  no
pa3suUTUIO HaBbIKOB noBceaHEeBHOM HU3HU
(camoobcnykmBaHue, wurpa, A[ocCyr); npoBeAeHue

3aHATUI MO Koppekunn coumaano-ne,qaroqueCKoﬁ
3awmueHHoCcTn; nposegeHne B COOTBETCTBMM C
UHTEPECAMU, cnocobHocTAMM n BO3MOXHOCTAMU
nonyyartenAa couunasibHbIX ycnyr 3aHATUM (CeHCOpHOE
pa3sutne, npeagmMmeTHO-NMPaKTU4YeCkaa AeATENIbHOCTDb,
COLI,VIa}'IbHO-6bITOBa‘r'I OpueHTauma, wmn3oneATenbHOCTb,
apT-TepanuAa, wurpoBaa AOeATeNbHOCTb, My3blKa/ibHblE
3aHATUA, CNOPTUBHbLIE, AO0CYroBble, 3KCKYPCUOHHbIE
MepOI'IpI/IFITMFi), B TOM 4UChe rpynnosbiX - ANA NOXUAbIX




4.12

OKasaHune nomoLn B O6y‘-IeHVIl/1
HaBblKamMm KOMI'IbI-OTEpHOf/‘I
rPamMmoTHOCTH

OnpepeneHne  ypoBHA  HABbIKOB  KOMMNbIOTEPHOM
rpamoTHoOCTM; Bblbop ¢opm U meTogoB paboTbl C
nosy4aTesiem COUMANbHbIX YCAYr; KOMMJEKTOBaHWe
rpynn  Ana 3aHATM B COOTBETCTBMM C YPOBHEM
COUMANbHOM MOAFOTOBJEHHOCTM, WHAWBUAYANbHBIMU
JIMYHOCTHBIMKW OCOBEHHOCTAMM NOJTyYaTeNa COLNaIbHbIX
YCAyr; NpoBeAeHMe 3aHATUI B Ipynmnax c y4eTOM YPOBHS
HABbIKOB KOMMbIOTEPHOM FPAMOTHOCTM Yy MoJsydaTenei
COUMANbHbIX YCAyr; npoBeAeHue WHAMBUAYASIbHbIX
KOHCY/IbTaum

4.13

(B pea.

OpraHusauus gocyra (B Tom
yncae ConpoBOXKAEHME Ha
COUMOKYNbTYPHbIE
meponpuaTus)

OpraHusaums 1 npoBeaeHne 3aHATUIN NO AEKOPaTUBHO-
NPUKNagHOMY TBOPYECTBY; OpraHu3aLusa 1 nposeaeHue
3aHATMIA N0 TaHUEeBa/NbHO-ABUraTeNbHON Tepanuu,
XY[O’KEeCTBEHHON CamoaenaTeNbHOCTU; OpraHu3aums
KNyboB MO WHTepecam; OpraHWsauus U npoBedeHue
NeKumMii, ceM1MHapoB; NposeaeHMe 3aHATUI 1 Beceq No
NoBbIWEHMIO YPOBHA 06LLeld KyabTypbl Moay4Yatens
couManbHbIX  YCAYr;  OpraHusauma  nposeaeHus
KOHKYpPCOB TBOpYecKoro macrepcrtea. OpraHusaums
Bble3[0B Ha 3aropofHble MPOry/jKW; opraHusauma wu
nposeAeHne CMOPTUBHbLIX MeponpuaTnin. OpraHunsaums
M npoBedeHMe Ky/bTypHO-MacCoBbiX W [A0CYroBbIX
meponpuatnii. OpraHM3auusa MOCELLEeHNA KyAbTypHO-
MacCOBbIX U AO0CYroBbIX MEPOMPUATUIN B YUPEIKAEHUAX
COLIMOKYNbTYPHOM HanpasieHHocTn. ConpoBoxaeHue
Ha COLMOKY/NbTypHble Meponpuatua. OpraHusaumsa
MepeBo3KM noJsiyyatenei CoumanbHbIX YCAYr K MecTy
nposeaeHUA MeponpuAaATUA
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4.14

OpFaHM3aLI,VIF| NNeTHero otAabixa

N3yyeHne meaNLUHCKUX noKasartenem nony4vyartena
couManbHbIX yCcnyr, onpegeneHue npep,nhoeHMﬁ
nonyyartena coumanbHbIX YCNyr; Bbl60p mMecCTa OoTAblXa,
KOMMNNEKTOBaHME Trpynn;, nNOmMOUWb B c6ope BeLLl,el‘;1;
OopraHnsauunAa npoesda; conpoBoXaeHune BO BpemA
OpPraHM30BaHHOTO NEeTHEro oTAblXa

4.15

YTeHue KypHanoB, raseT, KHUr

BbiACHEHMEe npeanoyYTeHUt nosaydyaTens CcoumanbHbIX
YCNYT; UYTeHWEe BCAYX KHWUI, Ta3eT U XKypHanos
MoJlyyaTesito  CouMasbHbIX YCayr, He cnocobHomMy Mo
COCTOSIHMIO 3,0POBbA CAMOCTOSATE/IbHO YMTaTb

5. CoumanbHO-TPYA0BbIE YCAYIM

5.1

MpoBeaeHe meponpuATUIA No
MCMNO/Ib30BaHUIO TPYAOBbIX
BO3MOXHOCTEN M 00y4YeHUto
AOCTYNHbIM NPOdECCUOHANbHbBIM
HaBblKam

M3yqume dHaMHe3a, 3NUKPU3a, 3HAaKOMCTBO C
JINYHOCTHbIMM 0COBEHHOCTAMM nony4yartenAa CoOunanbHbIX
ycnyr, BblAB/EHUE €ro WUHTEPECOB, CKNOHHOCTEN K
Pa3/TINYHbIM BUOamM  O0eATENIbHOCTH, onpeaeneHue
CaMOOUEHKN C y4yeTOM MeANUNHCKUX, MCUXO/TOTNHECKUX
N COUMANbHbLIX XapPaKTEPUCTUK. Onpep,eneHme uenwn,
OCHOBHbIX 3a4a4 W npegnosaaraembiX pe3ynbTaToB
nposeaeHnA MepOI'IpMFlTMﬁ no MCNoNb30BaHUIO
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TPYAOBbIX BO3MOMHOCTEM WM OOYYEHUIO [OCTYMHbIM
npodeccroHanbHbIM HaBblkam. MpoBeaeHNe yKa3aHHbIX
MEepPONPUATAIA, B TOM YUCAE: NPOBEAEHUE 3aHATUI NO
TPyAoTepanuu,  3aHATUIA B /leyebHO-TPyA0BbIX
MacCTepPCKMUX, KOMMbIOTEPHbIX  KAaccax, obyyeHue
No/Ib30BaHUIO 0bopyaoBaHUEM, npeameTamm,
MmaTepuanamum Ana BeAeHMA NOCWAbHOW TpPyAOBOWM
OEATeNbHOCTM; NpOBeAeHWEe TPYMNMOBbIX 3aHATUI MO
0b6y4YeHUIO  AOCTYNMHbIM  TPYAOBbIM W HAYa/bHbIM
npodeccnMoHanbHbIM  HaBblKaMm, BOCCTAHOB/IEHMIO
JINYHOCTHOTO M COUMANbHOFO CTaTyca noJsyyaTtens
couManbHblx  ycnyr.  OueHKa  pe3ynbTatoB MU
3pPeKTMBHOCTM  NpOBEAEHUA  MeponpuATMA  No
NCNO/Ib30BaHMIO TPYA0BbIX BO3SMOXKHOCTEN N 06yYeHUto
[OCTYNHbIM NPodecCMOHaNbHbIM HaBblKam

5.2

MpodeccnoHanbHan opueHTaumn

BbiABNEHME WHTEPECOB M CK/AOHHOCTEeN nonydyartens
COUMANbHbIX YCAYT K PasNMYHbIM BUAAM AEATENbHOCTH;
opraHusauma u nposeaeHue nNpPodOpPUEHTALUOHHOTO
TECTMpPOBaHMA C noc/aedyloWmm ob6Cy»KaeHnem ero

pe3y/nbTaToB; nomoLLb B Bblbope BUAa
npodeccnoHanbHON AeATeNbHOCTM B COOTBETCTBUMU C
UHTEpEeCamun n BO3MOXHOCTAMMU nony4vyartena
COLMANbHBIX ycnyr; cocTaB/ieHne CrncKa

obpasoBaTefibHbIX  OpraHM3auMii,  3aHMMaloLLMXCA
obyyeHnem MHBaNMAoB (aeTen-MHBaANAOB)
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OpraHusauus obyyeHun B
TPYAO0BbIX MaCTEPCKUX

MpoBeaeHMe couUManbHO-TPYAOBOW peabunutauumn Ha
6ase opraHM3auMit coumanbHOro obcnykusaHus (B
NeYyebHO-TPYAO0BbIX MACTePCKUX, NOACOBHOM CenbCKoM
X038lCTBE, NpUycaaebHOM yyacTKe U T.4.); opraHnsaums
0byyeHUs B TPYAOBbIX MacTEPCKMX; CO3AaHME YCIOBUN
ans  pabotbl B ne4yebHO-TPYAOBbIX  MACTEPCKUX;
opraHvsauma ycayr MpOM3BOACTBEHHOW MNPaKTUKWK;
nposeAeHWe MOHUTOPWMHIa Pe3yabTaTOB COLMAJbHO-
TPYAOBOW peabunutaumm noayyaTens coumasbHbIX

ycnyr

5.4

OpraHu13aums noMmoLm B
nosiyyeHnn o6pasoBaHnA, B TOM
ymcne NpopeccnoHaNbHOro
06pasoBaHuA, MHBaMAAMM
(neTbmu-uHBanmaamu) B
COOTBETCTBUM C UX
cnocobHoCTAMM

M3yyeHne JNMYHOrO pfena, BbISIBEHWE UWHTEPECOB,
CKNOHHOCTEN MoJsiyYaTens CoLManbHbIX YCAYr B Lensx
onpeaeneHus BO3MOHOCTM nosiy4yeHus UM
06pa3oBaHMA, B TOM 4ucie nNpodecCMOoHaANbHOro
06pa3oBaHUA; OKasaHMe nomolwm B Bblbope yyebHOro
3aBefeHus, npodeccum B COOTBETCTBUM C
WHOMBUAYANbHOW MNpOrpammont peabunutauum uam
abunuTtaumm MHBaANAA, HANBMAYAbHON NPOrPaMMONn
peabuavtaummn mMnm abunutaumm pebeHka-MHBaNMAA,
MHTEpPecamm M CKAOHHOCTAMM MOAYyYaTENA COLUMANbHDBIX
ycnyr; nomoupb B Bbibope dopm 1 meTog0B8 0byyeHus;
OKasaHWe nomowm npu cbope M nojavye nakeTa
OOKYMEHTOB A/1A MOCTyn/eHus B yyebHoe 3aBefeHue.
OueHKa pe3ynbTatoB M 3GGEKTUBHOCTU MePONpPUATUIA
Nno opraHM3aumMm NOMOLM B NOAy4YeHUN obpas3oBaHmUA
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CopevicTBre B NOyYeHUN
obpasoBaHusa u(unu) npodeccun

M3yuyeHne NnYHOro Aena nosyyaTens coumanbHbIX yCayr
(HecoBeplweHHONETHErD), Pe3yNbTaToB ANATHOCTUKU U
pekomeHaaumii cneumanmcTos; Nnomollb B Bbibope BuAaa
npodeccnoHanbHoOM AeATeNbHOCTU B COOTBETCTBUMMU C
NHTepecamu n BO3MOXHOCTAMM nonyyatena
COUMaNbHbIX ycnyr; cocTaBfieHune Crnucka
obpasoBaTesibHbIX  OpraHusaumit; obpalweHne B
obpa3oBaTenbHyl0 OpraHM3auuio; coaencTane B cbope
OOKYMEHTOB Ans 0byyeHus; MOMOLLb B onpeaeneHuu
dopmbl 06y4YeHMA; ocyllecTBiieHWe HabawaeHus 3a
npoueccom obyyeHUs nony4vatens CouManbHbIX YCAYr;
OKa3aHWe NOMOLLM B BbINOJIHEHUM AOMALLHErO 3a4aHNs

5.6

OKasaHue nomoLy B
TpyAoycTpoicTaee

NHPopmMpOBaHME MoOAyYaTeNa COUMANbHbIX YCAyr O
UEHTpPax 3aHATOCTM HaceneHua CaHkT-MNeTepbypra
(appeca, KoOHTaKTHble TenedoHbl, pexum paboTol);
cogencTeme B NOCTAHOBKE HA YYeT B LEHTPe 3aHATOCTU
HaceneHus CaHkT-MeTepbypra (B uensx
TPYAOYCTPOMCTBA, MOWUCKA BPEMeHHON (ce3oHHOW)
paboTbl, paboTbl C COKpalweHHbIM paboynm aHem,
paboTbl Ha AoMy, 0byyeHUs, nepeocbyyeHus)

6. Couma

JIbHO-NpPaBoOBbIe YCNyrn

6.1

OKasaHue nomoL B
0dOpMNEHUN LOKYMEHTOB U
BOCCTAHOBJ/IEHUW YTPAYEHHbIX
[LOKYMEHTOB NoJiyyaTens
COLMANbHBIX yCayr

KoHcynbTpoBaHMe nony4yaTens coumanbHbIX YCayr no
Bonpocam odopmaeHns  uU(MnmM)  BOCCTAHOBAEHUS
VYTPaYeHHbIX [OOKYMEHTOB; coaencteme B cbope
HEeoBbXOAMMbIX AOKYMEHTOB; MOJYYEHNE AEHEMKHbIX
CpeAacCTB OT NoAyYaTens CoLUmanbHbIX yeayr (Npu Haanumm
rocyapcTBeHHOM NOLWJIUHbI 3a odpopmneHue
[JOKYMEHTOB); NoJa4ya AOKYMEHTOB B COOTBETCTBYIOLIME
OpraHbl U opraHusauuu B Uensax obopmaeHus u(unm)
BOCCTAHOB/IEHUA YTPAUYEHHbIX AOKYMEHTOB; MOJyYeHue
" [0CTaBKa 0bOpPM/IEHHBIX [OOKYMEHTOB;
OKOHYaTe/IbHbIA pacyeT C Moay4yaTesNieM COLMasbHbIX
ycnyr; copelicteue B 0GOpPMAEHUN OOKYMEHTOB ANS
HanpaB/ieHUA B y4YpexaeHua cucTembl obpasoBaHus,
3/1paBoOOXpaHeHMA U Ap.; odOpMNEeHUEe [OOKYMEHTOB
neHcMoHHoro obecneuyeHna (No noTtepe KopmuabLa);
copencteme B OQPOPMIEHMWU MEHCUM; COAencTBUE B
odbOpPMNEHUM perncTpauunm no Mecty npebbiBaHUs;
cogelicteue B 0GOPMNEHUM NbFOTHOrO npoesda B
ropoACcKom TpaHcnopTe

6.2

CopeiicTBme B NONyYEHUM
nonuca obssatenbHoro
MeAMLMHCKOro CTPaxoBaHMs

KoHCy/IbTMPOBaHME NOAyYaTeNs COUMaNbHbIX YCAYr Mo
Bonpocam opopmaeHusa n(Mnum) BocCTaHOBNEHUA NoAnCa
obs3aTenbHoOro MeANLNHCKOTo CTpaxoBaHus;
cogencteme B cbope HeObBXOAMMbIX AOKYMEHTOB ANA
nosyyeHMa nonauca 06A3aTeNbHOrO  MeAULMHCKOro
CTpaxoBaHMsA; NoJaya AOKYMEHTOB B COOTBETCTBYIOLLME
opraHusaumm B uenax  odopmaeHua  u(uan)
BOCCTaHOB/IEHUA NoMca 0683aTeNbHOro MeANLUHCKOro
CTpaxoBaHMWA; MofyyYeHMe noauca o0b6sA3aTenbHOro
MeANLNMHCKOrO CTPaxoBaHMA
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6.5 | OdopmneHne UCKOBbIX OdopmneHne UCKOBbIX 3aABNEHUMA HA JiMWIEHWEe
33AB/IEHMI Ha MLWEHNE poAMUTENBCKMX MpaB AMBO HA BOCCTAHOB/EHME B
poAUTENBCKMX NPaB nbo pPOAMTENBCKMX NPAaBaX COBMECTHO C OpraHamm OMneku U
BOCCTaHOB/IEHWE B noneynTeNnbCTBa; NOAa4Ya UCKOBbLIX 3aABNEHWUI B CYA,
POAUTENBCKMX NPABax
6.6 |CogelicTBME B NPUB/IEYEHUN K BblicHEHME  }KM3HEHHOW  cUTyauum  noJsiyyatens
Yro/JIOBHOM OTBETCTBEHHOCTU COUMANbHbIX  yCAyr;  npeacTaBNeHME  UHTEpPecoB
NnoA03PEBAEMbIX B MCUXMYECKOM | NOAIy4aTENA COUMANbHbBIX YCAYr MNPU MPUBNEYEHUU K
N GPU3NYECKOM HACUANN HaL, YrO/I0BHOW  OTBETCTBEHHOCTM  MOAO3PEBAEMbLIX B
noay4yaTenem CoumanbHbIX YCAYT | ICUXMYECKOM U PU3NYECKOM HACUANKN HAL NOAyYHaTENEM
COLManbHbIX yCayr
6.7 |CopelictBue B odbopmaeHnn CopevictBre B 0pOpPMIEHUN OOKYMEHTOB, B TOM YmncC/e
OOKYMEHTOB, HEOBXOANMBIX AN | NOArOTOBKA 7 HanpaBneHue 3anpocos B
NOMELLLEHMA B CTALMOHAPHYHO COOTBETCTBYIOWIME OpraHMsauMmM; nomouwb B cbope
OpraHM3aumto COLMANBbHOrO HeobXxoAMMbIX [OKYMEHTOB ana nomeLLeHuns
obcnyKMBaHMs nonyyatens CcoumasbHbIX YCAYr B  CTAaUMOHAPHYIO
OpraH13aLmio coumnanbHoro obenykmBaHmn
6.8 |loaroToBKa 4OKYMEHTOB B BblACHEHME  KM3HEHHOW  CUTyauum nony4vatens
rocy4apCTBEHHblE UIn COUMaNbHbIX YCAyr; coaencTane B cbope HeEOOBXOaANMbIX
MYHWLUMMNA/IbHblE OpraHbl, [OKYMEHTOB; codencrame B 0pOpMIEHUN JOKYMEHTOB,
opraHusauumn n(nam) cyabl B TOM 4MCae NOAroTOBKa M HamnpaB/eHMe 3anpocoB B
COOTBETCTBYIOLLME OpraHU3aLnm
6.9 | KoHTponb cobnogeHus BblicHEHWE  KM3HEHHOM  CcUTyauum  nonaydaTtens
MMYLLLECTBEHHbIX NPaB COLMaANbHbIX YCAYT; AeATeNbHOCTb N0 NpeaynpeXaeHuto
noay4YyaTens CouManbHbIX YCAYr | HApYLWEHUs JIMYHbIX MMYLLLECTBEHHbIX NPaB Nosy4yaTtens
COLMaANbHbIX YCAYF, BOCCTAHOB/IEHUIO €r0 HapyLeHHbIX
npas; npeacraBneHune WHTepecos nosay4yartens
COUMabHbIX YCAYr B  OTHOLWEHMAX C  NobbiMK
OUBNYECKMMUM U IOPULOUYECKMMU  NIULLAMW; KOHTPO/Ib
cobntoaeHus MMYLLLECTBEHHbIX npas
HecoBepLIeHHONETHEro; MNoJly4YeHne no LOBEePEeHHOCTU
NeHCKI, NOCObUN N Apyrux coumanbHbIX BbINAaT
6.10 | OdopmneHue cbeperaTtenbHbIX OKaszaHne NOMOLLM MOMYyYATeNH COUMANbLHBIX YCAyr B
BKNago0B obopmneHun cbeperaTenbHbiX BKIaAOB, BK/kOYasn
pa3paboTKy M HanpaB/ieHMe B COOTBETCTByOLME
OpraH13aLLmMmn 3anpocos, Xo4aTancTs
6.11 |CopelicTBME B BOCCTAHOBNEHUN | BblACHEHWE  KM3HEHHOW  cUTyauum  nonydaTtens

yTpaYeHHOro (CoXpaHeHun
3aHMMAEMOrO0) KMbS,
HacneacTsa

COUMANbHbIX YCNYT; OKasaHMe NoJy4aTesnto CoLMaibHbIX
YCAyr OpuUaMYecKkon nomolM B BUAE MNPaBOBOro
KOHCYNbTUPOBAHMA B YCTHOM M NMUCbMEHHOM dopme no
BOMNPOCaM BOCCTAaHOB/IEHWUA YTPaYe€HHOro (CoXpaHeHus
33aHMMAEMOrO) XUbs, HacNeaCTBa; CoOAeNCTBME B cOope
HEeoOXOAMMbIX  OOKYMEHTOB W  [OOCTaBKeE WX B
COOTBETCTBYIOLLME  OpraHM3auuMu;  CcoAeincTeBume B
0bOPMIEHUN LOKYMEHTOB, B TOM YMUC/ie NOATOTOBKA U
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Hanpas/sieHune 3anpocos B cooTBeTCTBYHOWMNE
opraHunsauunun

6.12

OKaszaHune NomoLLM B NOAYYEHUN
HOPUAMYECKMX YCAYT (B TOM Ynce
6ecnnaTHO)

BbiACHEHME  KM3HEHHOW  CUTyauuu  nonydartens
COUMaNbHbIX  YCAYr;  pasbACHEHWE  MoJy4YaTesto
COUMANbHbIX YCAYT UAWN ero 3aKOHHOMY NpeacTaBuTesNto
no BOMpoOCam, KacatoLmmcs rPaXKAaHCKOro,
UAULLHOTO, TPYAO0BOro, MEHCUMOHHOro, YroJIoBHOMO
3aKOHO4ATe/IbCTBA, @ TaK¥Ke OXpaHbl ero npas, csobos u
3aKOHHbIX  MHTepecoB; obecneyeHue nosyyaTens
COUMANbHbIX ycnyr MHPOPMALMOHHO-METOANYECKUMMU
MaTepuanamm no yKasaHHbIM BOMpPOCaM; pasbACHEHME
npaBa Ha nonyyeHne 6GecnnaTHOW OPUANYECKOM
nomowmM cornacHo 3akoHy CaHkT-leTtepbypra ot
19.09.2012 N 474-80 "O 6ecnnaTtHOW tOPUAMYECKOM
nomotum B CaHkT-Metepbypre"

6.13

OKasaHune NomoLLM B 3aLumTe
npaB 1 3aKOHHbIX MHTEPECOB
noay4atensa cCoumanbHbIX YCAyr

BblsicHEHME  KM3HEHHOM  cuUTyauum  noaydaTtens
couManbHbIX ycnyr; WHPOPMMPOBAHWE MNoay4vaTens
COLMaANbHbIX YCAYF O NYTAX Peanm3aumm ero 3aKOHHbIX
npaB; OKasaHWe CcouManbHO-NPaBOBON MOMOLWM B
3awmTe U cobnogeHUM npaB nosaydatens ycayr Ha
coumanbHoe obcnyXKuBaHue; obecneveHune
npeacTaBuTeNbCcTBa B CyAe, aAMUHUCTPATUBHBLIX W
rocygapcTBEHHbIX OpraHax Ana 3aWwuTbl NpaB MU
3aKOHHbIX MHTEPECOB MOJ/y4aTena ycnyr; coaencrsme B
Nnosy4YeHUn NbroT U oPopMIEHUN Mep COoLUMaNbHOM
NnoaAepKKN, NpeayCMOTPEHHbIX 3aKOHOAATE/NbCTBOM
Poccuiickor  ®depgepaumum; OKasaHMe nNomowM B
HanMcaHWM 3a8BNEHWUI, NPea/IOXKEHUN, }Kanob, BKAKOYas
pa3paboTKy M HanpaBieHMEe B COOTBETCTByOLME
OpraHun3aLmmn 3anpocoB, Xo4aTancTs.

MpoBeseHMe NeperoBOPOB U KOHCYbTaL M B UHTEpPEecax
nosly4yaTens cCoumanbHbIX yCayr

(8 pea. NocTtaHoBneHuA MpaButenbcTea CaHKT-MeTepbypra ot 17.01.2020 N 8)

7. YCnyru B uenax noBblWeHUs KOMMYHUKAaTUBHOIO NOTEHLMAaNa NoyyaTesei CoLManbHbIX YAy,
NMEIOLLUX OrPaHNYEHMSA KU3HEAEATEIbHOCTHM, B TOM YMC/Ie AeTeN-MHBaINA0B

7.1

KoHcynbTMpOBaHWe No Bonpocam
coumanbHO-cpeaoBoi
peabuantaumnm

KoHcynbTupoBaHMe No Bonpocam CoLuanbHO-cpeaoBoi
peabunautaumMmM, HanpasAEHHOMW Ha  MHTerpauuio
MHBaNMAa B 06LLECTBO, B TOM uucae MO BOMNPOCAM:
obecneyeHna HeobXoAUMbIM HabBOPOM TEXHUYECKMX
cpeacts peabuautaumm, cosgaHuA AOCTYNHOW cpeabl;
obecneveHus TMHNOTEXHUYECKMMM cpeacTBamm
peabunutaumMm n cobakamu-npoBOAHUKAMM CAEMbIX U
cnaboBMaaLLmX WMHBANMAOB; obecneveHun
CYPOOTEXHUYECKMMM  CPeacTBaMm - TAYXUX MU
cnabocablwawmx MHBaAMAOB; obecneyeHna UHBAAUAOB
C Mopa)keHMem OMnopHO-ABUraTeNbHOro annapara,
BeAyWMX aKTUBHbIM 06pa3  XU3HKW, Kpecsiamu-
Konsackamu; obecneyeHus MHBA/NMAOB C OTCYTCTBMEM
OBYX  BEPXHUX  KOHeYHocTel bYHKUMOHANbHO-
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3CTeTUYECKOM o4exnoi. MpeaocTtaBneHne
pekomeHaauuii No aganTauumn Xuaba K notpebHocTaAmM
MHBaNMAA C yyeTom orpaHuyeHus ero
U3HeaeATeNbHOCTH

7.2

O6yueHne HaBblKam coLManbHO-
CpenoBoi opueHTauum (B Tom
ymncie camocToATebHOMY
nepeasuMKeHuIo, BKAYas
n3yyeHume XM3HeHHO Ba*KHbIX
MapLLpYyTOB NepeasuKeHus)

MpoBeaeHve  MepoONpUATUIA,  HaMpaBAEHHbIX  Ha
BOCCTAHOBJ/IEHWE  WAW  pPasBUTME  OMNTUMAJIbHOTO
B3aMMOAENCTBUA TMoydYaTenss CouManbHbIX YCAyr c
daKTOpamm OKpy»KatoLwei cpeabl Ha MHANBUAYANbHOM U
Ob6LLEeCTBEHHOM YpOBHE; oOnpeaesieHne WHTEPecos,
CKNOHHOCTEN 1 cnocobHoCTei nonyyaTens coumanbHbIX
YCAYr MPUMEHUTENBbHO K  CNOMMBLUMMCA YCNOBUAM
XU3HeOeATeNbHOCTM B LENAX NpaBUAbHOW  ero
OpUEeHTaLUMM B OKpyXalowei cpede U nocieayolero
noab6opa Ha 3TO OCHOBE MOCKMABLHOIO M YCTPaUBatoLLEro
ero BMAa AOeATeNbHOCTU; onpeaeneHMe aKTyaNbHOro
YPOBHA  CaMOCTOATENbHOCTM W CMOCOBHOCTM K
HE3aBUCUMOW XU3HW noaydYaTens CoumanbHbIX YCAyr
nyTem nNposeaeHna AMarHOCTUKNU; U3YYeHUEe KU3HEHHO
Ba)KHbIX  MapLpPYTOB MepeaBuXKeHus  nonydartens
coumanbHbIX ycayr; Bblibop dopm M meToaoB paboTbl €
nosiyyaTesiem  couuasbHbIX  YCAyr,  COCTaB/ieHUe
nporpammbl  UHAMBUAYANbHbIX  3aHATUIA C  HUM;
obyyeHMe COUMANbHbIM  HaBblKaM,  BK/OYAIOLWMM
3/1IeMeHTbl  CouMasibHOTO noBedeHua  (moceweHue
MarasmMHOB, YYPEeXKAEHUI COLMaANbHOIO Ha3HayeHus,
Nno/ib30BaHUsA TpPaHCNOPTOM); dbopmmpoBaHue
TonorpaduYecknx npeacraBieHuin o ropoge; obyyeHume
B3aMMOAENCTBUIO C APYrMMU  loabMu; 0byyeHune
obpalleHnio ¢ aeHbramu; obydyeHue nepcoHanbHOM
6esonacHOCTM  (NpaBuMna  YAUMYHOrO  ABUNKEHMUS,
HaxoAeHune y BoAbl U T.n.); obyyeHne nepcoHanbHOM
coxpaHHOCTM (6e3onacHOCTb B AOMe - MO/b30BaHWe
rasaom, 3/1eKTPMYECTBOM U1 T.M.); obyyeHMe noseaeHUIO
npu  nokynkax, obydyeHne xoapbe, obydyeHue
CaMoCTOATEe/IbHOMY NepeMeLLEHMIO B KONACKE U Ap.

7.3

O6yuyeHne nHBaNMaoB (geTei-
WHBaNNA0B) NONb30BaHMUIO
cpeacTBamm yxona u
TEXHNUYECKMMU cpeacTtsamm
peabuantaumnm

M3yyeHne NMYHOro Aena nosyyaTens CouManbHbIX YCAyr,
pe3y/nbTaToB  AMArHoCTMYeckoro obcnefoBaHuA U
pekomeHaaLuii CneuuanncTos; onpegeneHue
peabuanTaLMoHHOro noTeHuuana noayyaTens
COLMABHBIX YCYT MO 3anNUCAM CNeLManUCToB MeANKO-
COUMaNbHOM 3KCNepTU3bl; NoAB0P TEXHNYECKMX CPEACTB
peabuantauMm B COOTBETCTBMMU C TUNOM W CTPYKTYpPOW
AedeKkta, 0cobeHHOCTAMM NCMXOPU3UYECKOTo Pa3BUTUSA
M peabMANTALMOHHBIM MNOTEHUMANOM MoayyaTens
coumanbHbIX ycayr; paspaboTka TemMaTWMKM M NiaHa
3aHATUIA, MHCTPYKUMIA NO TexHUKe 6e30macHOCTM BO
Bpems 3aHATUN, NoAroToBKa Heob6X0AMMbIX
TEXHUYECKMX CpeacTs peabuantauuu, HarnsagHbIX
nocobuii (tabnuu, pPUCYHKOB, KapT, cxem) Ans
OPraHU3aLMM 3aHATUI; NPOBEAEHME 3aHATUN

7.4

ObyyeHune HaBblkam

MNposeaeHne MepOI'IpVIHTMﬁ Nno OBNaAEeHUIO HaBblKaMM




(n. 7.4 B pepn, MocraHoBneHMA MpaButensc

(noapepkaHne HaBbIKOB)
nosegeHuA B BbITY U
06L1ecTBeHHbIX MecTax

camoobcnyKmMBaHMa (B TOM 4ucie C  MOMOLLbHO
TEXHUYECKUX CpeacTB peabunutaumm): BbINOHEHUE
couManbHO-6bITOBON AeATeNbHOCTM (YyMeHME 0AeBaThCA
7 pa3aeBaTbCs, Nnonb30BaTbCA TyaneTom,
CamMOCTOATENbHO MNPWUHMMATb W TFOTOBUTL MWLy,
YMbIBaTbCA, OCYLLECTBAATb YOOPKY NOMELLEHWUM, CTUPKY
M WTONKY 6enbs, OCYLWEeCTBAATb YXO4 3a OA4eXAoh U
0byBbl0); o0byyeHMe MpaBUIbHOMY MOBEAEHUID B
ObLLECTBEHHbIX MeCTaX, CAaMOKOHTPOJIIO U ApYyrum
dopmam obuiecTBEHHOM aeATeNbHOCTH, O0by4yeHue
nepcoHanbHomn COXPaHHOCTU (6esonacHocTn);
nposeseHne 3aHATUI Mo GOPMUPOBAHMIO MPAKTUYECKMX
HaBbIKOB Y poauTenei (3aKoHHbIX NpeacTaBuTene) no
yxoay 3a pebeHKom; obyyeHne xoabbe; onpeaeneHue
notpebHoctTM KW 0OyyYyeHMEe WHBa/AMAA  HaBblKaM
COLUMANbHO-ObITOBON  AEATENbHOCTU B KOHKPETHbIX
COUMaNbHO-6bITOBbIX YCIOBUAX

TBa CaHKT-lMNeTepbypra ot 17.01.2020 N 8)

7.5 |OpraHusaumsa OueHKa GYHKLMOHANbHbIX KOMMYHUKATUBHbIX HAaBbIKOB;
KOMMYHWKaTUBHOTO CoCTaB/leHUe npeasoXKeHuN’ ans nonyyarens
NPOCTPAHCTBA U COUMaANbHBIX YCAyr NO ONTMMM3AUMM WM OpraHM3auuu
KOMMYHWKaTUBHbIX CUTyaUM NO | KOMMYHWKATUBHOTO NPOCTPAHCTBa; pa3paboTka
MECTY MPOXKMBaHMA (MOAyYeHMA | NpPorpammbl 0byyeHus, Bbibop popm n meToaoB paboTbl
COUMaNbHbIX yCayr) C nosnyyaTefnem  COLMANbHbIX  ycayr; obydyeHue

nosy4yartens CoLMaNnbHbIX ycayr BepbanbHoOM
KOMMYHUKauun; obyyeHWe nosyyatens CcoumanbHbIX
YCAyr cpeacTBam MUCMNo/b30BaHUA B 6biTy HeBepbabHOM
KOMMYHMKaLum

7.6 |CogaeiicTBue B NOAYyYEHUM MonydyeHue y Nevallero Bpaya nosyyatens coumanbHbIX

NeKapCTBEHHbIX NpenapaTos,
n3genuii MeauLUMHCKOro
Ha3HayeHuA, NpPeaoCcTaBAAeMblX
B COOTBETCTBUN C AEACTBYHOLLNM
3aKOHOAaTe/IbCTBOM

ycnyr peuenToB (nbroTHbIX peuenTos) Ha
NeKapcTBeHHble npenapatbl, U3AeAna MeaMLMHCKOro
Ha3Ha4YeHus; npuobpeTeHne no peuenTy

NeKapCcTBEHHbIX MPenapaTos, M34eNnin MeaWULMHCKOro
Ha3HaYeHMsA 33 CYET AEHENKHbIX CPeAcTB Mojyyatens
COUMaNbHbIX yCcayr u(uam) nonydyeHue NeKapCTBEHHbIX
npenapaTos, M34eNUi MeAULMHCKOrO HasHayeHua no
NbFOTHOMY  peuenTy;  AOCTaBKa  /1IeKAPCTBEHHbIX
npenapaTtos, W34eAniA MeAMLMHCKOrO HasHauyeHus
noayyaTesto coumasbHbIX YCAYT; OKOHYATebHbIM pacyeT
C noayyaTenem CoumanbHbIX YCAyr 3a npuobpeTeHHble
no peLenTy IeKapCcTBEHHbIe Npenaparsl

(n. 7.6 BBegeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.7

CopeiicTBre B opraHusaumm
CaHaTOPHO-KYPOPTHOrO SIeYyeHuns
WKW 0340POBUTENLHOTO OTAbIXA,
npeaocTaBASeMoro B
COOTBETCTBUU C AENCTBYIOLLUM
3aKOHOaTeIbCTBOM

KOHCYﬂbTMpOBaHMe nonyyartena CoOuuasibHbIX ycnyr no
BonpoCam npeaocrtaBneHnA CaHAaTOPHO-KYPOPTHOTo
nevyeHumA nnn 0340Pp0BUTENIBHOIO OoTAblXa,
npegocrasadaemoro B CoOTBETCTBUM C AeﬁCTBYDMMM
3aKOHO4ATENbCTBOM,

B3aMMOAEﬁCTBMe C MeEANUUNHCKMMU OpraHn3aumamm no
BONpocy nonyvyeHna meanunHCKUX AOOKYMEHTOB O
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noKasaHuAx/oTcyTcTBUN NPOTMBOMNOKAa3aHUi K
CaHATOPHO-KYPOPTHOMY JiIe4eHUIO (0340POBUTENILHOMY

oTAbIXY);

OKasaHMe coaencTBua B nojaye AOKYMeEHTOB B CaHKT-
MeTepbyprckoe rocyfapcrBeHHoe KaseHHoe
yuypexxgeHue "MHoro¢yHKLMOHaNbHbIN LEeHTp

npeaocTaBNeHUsa rocyAapCTBEHHbIX MU MYyHULMUNANbHbIX
yeayr";

B3aMMOLENCTBUE C PernMoHanbHbIM oTaeneHnem PoHaa
COLManbHOro CTPaxoBaHUA, aAMUHUCTPALNAMM
panoHoB CaHKT-leTepbypra no Bonpocam opopmaeHus
M NONYYEHUA NYTEBKM MOJIydaTeNeM CoOUManbHbIX YCayr

(n. 7.7 BBegeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

7.8

CopeictBmne B obecnevyeHum
TeXHN4YeCKMmu cpeacrsamm
peabunurtauum,
npeaocTasiaemMbiMU B
COOTBETCTBUU C AENCTBYIOLUM
3aKkoHogaTenbcTBom Mbo 3a
cyeT cpeAcTB noayyaTens
CoUManbHbIX ycnyr

KoHcynbTupoBaHue no sonpocam obecneyeHuns 3a cyeT
cpeacts  depepanbHoro  bGroarKeta  TEXHUYECKUMM
cpencTBamm peabunuTaymum nmbo nosiyyeHus
KOMMEHCcauMM 3a CamMocCToATeNbHO npuobpeTeHHoe
TEXHUYECKOE CpeacTBO peabunmTaumm Ha OCHOBAHMMU
MMeloWenca Yy  MoAyvyaTena  CoOUMANbHbIX  YCayr
WUHAMBUAYANbHOM nporpammol peabuanTaymm
(MHAMBMAYaNbHOW npoOrpammbl  peabuautauum  uam
abunutaumm nueanmaa);

KOHCY/NIbTUPOBaHWE NO Bonpocam obecreyeHms 3a cyeT
cpeacrts 6loakeTa CaHkT-MeTepbypra
AO0MNONHUTENbHBIMU TEXHUYECKMMM cpeacTsamm
peabunutaumMm  Ha  OCHOBAHWMM  MHAMBUAYANbHOWM
nporpammol peabunutaumm (MHAMBMAYaNbHOM
nporpammbl peabununtaumnn unm abuantaumm
WHBaNMAa), MEeOMUMHCKMX TOKa3aHWi; OKasaHue
cogenctsMa B nNogaye [OOKYMEHTOB W MOJYyYEHUU
TEXHUYECKMX CPEeACTB peabunmTtaumm (40NONHUTENbHbIX
TEXHUYECKMX CpeacTB peabuantaumm) y MnocTaBLIUKOB
TEXHUYECKMX CPeACTB peabunutaumm;

B3aMMOAENCTBME C PerMoHaNbHbIM oTaeneHnem doHga
COLMANbHOrO CTPaxoBaHWA, OTAEeNaMW  COLMANbHOM
3aWMTbl HaceneHna aaMUHUCTPAUnUn pailoHoB CaHKT-
MeTepbypra, NOCTaBLMKAMM TEXHUYECKUX CPeacTs
peabunutaunu;

OKasaHWe coaeincTemMa B NPUODPETEHMUM U [AOCTaBKe
TEXHUYECKMX CPEeACTB peabunutaummn 3a cyeT cpeacts
nosiydaTena coumasbHbIX ycayr nytem odopmaeHus
OH/alH-3aKa30B B MHPOPMALMOHHO-
TeNeKOMMYHUKaUNOHHOM ceTn "UHTepHeT"

(n. 7.8 BBegeH MNoctaHoBneHnem MNpaBuTtenbctea CaHKT-MeTepbypra oT 17.01.2020 N 8)

7.9

KoHcyibTMpOBaHMe No Bonpocam
CamoobCNyKMBaHUA U
coumnanbHO-bbITOBOM aaanTauum

BbiABneHME MMeLWwmxca HaBblKOB CaMOO6C}1y)+(MBaHMF|
nonyyatena counanbHbIX YCNYr, KOHCYyZ1bTUPOBaHWE NO

BOCCTaHOB/IEHUIO (dopmupoBaHmio) HaBbIKOB
CaMoOobCYKMBAHUA, B TOM UYMC/IE C MUCMOb30BaHMEM
TEXHUYECKMX cpeacTs peabunutauuu;

KOHCYNbTMpOBaHME MO OOYyCTPOMCTBY KUAMWA B
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COOTBETCTBUU C nmernwmnmmmnca OorpaHn4YeHnaAmmn
Kn3HeneATesibHoOCTHn, no d)OpMMpOBaHVHO COLMaNbHO-
6bITOBbIX yCﬂOBMVI KU3He[eATeNbHOCTU

(n. 7.9 BBeaeH MoctaHoBneHnem MpasuTenbctsa CaHKT-MeTepbypra ot 17.01.2020 N 8)

NMPUNTOXEHUE N 4

K NOCTaHOB/IEHUIO

Mpasutensbctea CaHKkT-lMNeTepbypra
0729.12.2014 N 1283

COCTAB
CPOYHbIX COLUMANBHbBIX YCNYT, MPEAOCTABNAEMbIX NOCTABLUMKAMU
COUUANDBHbIX YCNYT B CAHKT-NETEPBYPTE

Cn1COK U3MEHAIOLWMX JOKYMEHTOB
(eBepeH MNocraHoBneHuem Mpasutenbctea CaHkT-MNeTepbypra ot 09.06.2017 N 436;
B pea. MoctaHoBneHus MpasuTtenbctea CaHKT-MNeTepbypra ot 17.01.2020 N 8)

N HavmeHoBaHWe coumanbHOM OnucaHmne coumnanbHol yeayru
n/n ycayru
1 2 3
1 |KoHcynbTMpoBaHMe o Bonpocam | BoiAsieHue HY»A3eMOoCTH B npenocrasaeHnn

COUMANbHOIo OBCNYKMBAHUA U | COLMANBbHOTO  OBOC/Y)KMBAHUA, CPOYHbIX COLMasbHbIX
COLMA/IbHOTO COMPOBOXAEHUSA YCNYT, COLMaNbHOTO CONPOBOMKAEHUS;

MHOPMMPOBAHME  NO  BOMPOCY  NpPeaocTaB/ieHus
COUMANbHbIX YCAYr Ha AOoMy, B MOJyCTaLMOHapHOM,
CTauMoHapHOi ¢opmax CouManbHOro 06CAYKMBaAHMA C
YYETOM HY}KOAemMoCTH; MHGOPMUPOBaHME MO BoMpocy
OKa3aHuA YNOJIHOMOYEHHO opraHusaumen
(yupexkaeHunem) MeAMNLIMHCKOM, NCUXOI0TNYECKOM,
neaarornyeckomn, pPMANYECKOM, COLLMANbHOM MOMOLLM, He
OTHOCALWLENCA K couMasbHbIM yCayram B pamKax
COUMANBbHOIO CONPOBOXAEHUS

(n. 1 B pea. MNoctaHoBneHun MpaBuTtenbcTea CaHKT-MNeTepbypra oT 17.01.2020 N 8)

2 | ObecneyeHne becnaaTHbIM OKa3aHue NoOMOLLM rpaxaaHam, HaxoAALWUMCA B TPYAHOWM
ropAYMM NUTaHUEM Uan U3HEHHOW CcuTyauun wu(unm) B coumanbHO OMaCHOM
Habopom NPoAayKTOB MO/IOXEHWNN, @ TaKKe NOMKWU/bIM rpaskaaHam, MHBaUAAM,

CeMbAM C AeTbMMW, HECOBEPLUEHHONETHMM, AuUam U3
yncna geTen-cMpoT K AeTen, ocTaBlIMXCA 6e3 nonedyeHus
poauTenei, B Bo3pacTe oT 18 go 23 neT, HyKAatloWmMmMcs B
couManbHOW  noafdep)ke, B Buae obecneyeHus
6ecnnaTHbIM ropsAYMM NTaHUeM U Habopom NPoAYKTOB

(n. 2 B pea. NoctaHoBneHuA MpaButenbcTea CaHkT-MNeTepbypra ot 17.01.2020 N 8)
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ObecneyeHune ogexaoi, obyBblo
W APYrMMUK NpeameTamu nepso
HeobxoamMmocTu

OKaszaHue NoMOLM rpaxKaaHam, Haxo4sALWMMCA B TPYAHOM
KM3HEHHOW cuUTyauunm u(unm) B CouMasbHO OMACHOM
NONOXKEHUM, A TaKKE MOXKUAbIM rpaXkgaHam, UHBAINLAM,
CeEMbAM C A€TbMMW, HECOBEPLUEHHONETHUM, AULaM U3
yncna geTen-cupoT u AeTen, ocTaBlLKXCs 6e3 noneyeHus
poauTenel, B Bospacrte oT 18 o 23 neT, Hy»KAaloWwmMmcs B
couManbHOM Noanep KKe,

B BMAE NPeaocTaB/eHUa odexKAabl, obyBM, B TOM umucine

6biBlWMX B ynoTpebneHun, npegmeTtoB  MepBoOi
HeobxoaMMOoCTH
(n. 3 B pea. NocraHoBneHuA MpaButenbcTea CaHKT-MNeTepbypra ot 17.01.2020 N 8)

4 | Copencrsume B NOJIy4EeHUU BbiacHeHne YKU3HEHHOM CcUTyauum nosy4varens
IOPUANYECKOM NOMOLLM B LLENAX | COUMANbBHBIX  YCAyr;  WHOOpPMMpOBaHME  MoJsyyaTens
3aLLMTbl NPAB U 3aKOHHbIX COLMaANbHbIX YCAYT O NepeyYHe OKYMEHTOB, HEOOX0AMMbIX
WHTEpPecoB nony4yaTenemn AN peannsaumu ero 3aKOHHbIX NpPaB B COOTBETCTBUU C
COLMaNbHbIX yCAyr OEeNCTBYIOLLMM 3aKOHO4ATENIbCTBOM, @ TaKKe NOMOLLb B UX

odopmneHunu; pa3bACHeHWe npasa nosay4yartens
COUMANbHbIX  YCAYr Ha  noaydeHne  bHecnnatHom
topMANYecKon nomolm cornacHo ®PepepanbHOMY 3aKOHY
"O 6ecnnatHoOl topuamyeckon nomowm B Poccuitckoi
depepaunn"

5 |Copevicteue B Noay4yeHUMU BbliAacHeHHe YKM3HEHHOM cUTyauum nony4vartens
BPEMEHHOIO }KWUI0ro couManbHbIX  ycayr;  nposeaeHve  obcnepoBaHmA
nomeLLeHus MaTepPUanbHO-ObITOBbIX  YC/IOBUIA  MPOXKMBAHUA "

YCTQHOB/IEHME MNPUYMH HEBO3MOMKHOCTM MPOXKMBAHUA B
KUIOM MOMELLLEHUN; KOHCY/NbTUPOBAHUE 06 ycnoBMAX
NpeaocTaBNeHUA BPEMEHHOTO *KMUIOFO NOMELLEHUS, B TOM
yncne B YUYPEKAEHUAX COLMANbHOIO 0bCAYKMBAHUS;
onepaTuBHasA NOMOLLb B MOJIYYEHUM MeCTa: B XOCTesle,
obLWeKNTUY, B opraHusauuu couManbHOro
06CNy)KMBaAHMA; OKasaHWe copencteua B obecrneyveHun
TpaHchepa A0 MecTa BpeEMEHHOTO NpebbiBaHMsA

6 |CopevictBue B Noay4YeHUMU Copevictaue B npurnaweHnn ncuxonora,
3KCTPEHHOM NCUXON0TNYECKOM CBAWEHHOCNYXUTeNa (C  yyeTom BepoucnosBegaHus
NMOMOLLM C MPUBJIEYEHNEM K 3TOW | MONYYaTENA COLMAbHBIX YCYT) A1A KOHCY/IbTUPOBAHUA U
paboTe nNcMxoa0roB u nposeaeHua beceabl NO MHTepecylOWMm npobiemam B
CBALLEHHOCNYKUTENEN uenax mobuamsaumm  MNCUXONOTUYecKux, GUsnYecKux,

WHTENNEKTYyaNbHbIX PECYPCOB MoJyyYaTena CouManbHbIX
YCAYr AN BbIXO4a U3 KPU3UCHOM CUTYaLmm

7 | OKa3aHWe KOHCYNbTaLMOHHOM OKaszaHWe nosyyaTento COLMANbHBIX YCAYr 3KCTPEHHOWN
NCUXOIOTMYECKOM NOMOLLY, B KOHCY/IbTAaLLMOHHOM MCUXOIOTMYECKO MOMOLLM, B TOM
TOM YMCe AHOHUMHO C yncae aHOHMMHO C UCMNOJIb30BaHNeM TenedoHa foBepus,
ncnosb3oBaHem TenedoHa B C/ly4YasX KECTOKOro obpalieHWa W HacuauA, B LUensx
Aosepusa CHUMKEHMA NCUXONOrMYECcKoro AvckomedopTa, YpPOBHA

arpeccuu, BKKOYaa ayToarpeccuio n cymuug,

8 |MpepocTtaBneHne BO BpeEMEHHOE |BblicHEHME CcTeneHen BblPaXKeHHOCTU  OrpaHUYeHNi

6es BO3mMme3aHOe NoJib30BaHMe
TEXHUYECKUX CpeacTB

OCHOBHDbIX KaTeI'OpVIﬁ Kn3HeneAaTeNIbHOCTN noay4vyatenAa
couManbHbIX ycnyr, onpeageneHue I'IOTpe6HOCTVI B
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peabuavTaumnm

TEXHNYECKUX Cpeacreax pea6ww|Tau,V|M Ana nonyvyeHumA so
BpemMeHHoe 6e3303me3,u,Hoe NnoN1b30BaHUE,; |'|0,£|,60p n
npeanocrasieHne TeEXHUYECKUX Cpeacrts peaGMJ’IMTaLI,MVI

(n. 8 BBeaeH MNoctaHoBneHuem MpaBuTtenbctea CaHkT-MNeTepbypra ot 17.01.2020 N 8)

9

OKasaHWe nomouyu B
0hOPMIEHUUN N BOCCTAHOBNEHUM
OOKYMeHTa, yA0CTOBEpPAOLLEro
JINYHOCTb, NIMLIAM B CyYae
OTCYTCTBUA MECTa }KUTENbCTBA U
CPeACTB K CyLLeCTBOBAHUIO

OKasaHue cofencTsus Auuy, Y KOTOPOro OTCYTCTBYHOT
MECTO KWUTEeNbCTBA (OTCYTCTBYET perucrpaums no mecTy
AUTENbCTBa/NpebbiBaHNA) M CPeACTBa K CYLLLECTBOBAHMIO:
B COCTaB/IEHUM U Nnogade 3aAB/eHMA O Bblgaye (3ameHe)
nacnopTa rpa*kaaHuHa Poccuiickoit Pepepaunn (nanee -
nacnopTt) B YNO/JIHOMOYEHHOE MoApasfeneHne no
Bonpocam mwurpaumm MUHUCTEPCTBA BHYTPEHHUX Aen
Poccuiickoit Pepepaumnu;

B OniaTe rocy,4apCcTBeHHOM NOLW/IMHbI 33 Bblgavy nacnopTa
WA TOCYydapCTBEHHOM MOLW/AWHBI 33 Bblgadyy nacrnopTa
B3aMeH yTpayYyeHHOro naun npuwealwero s HerogHoCTb,

B cbope [OOKYMEHTOB, HeobXxoAMMBbIX AAA NOAy4yeHuA
nacnopta (potorpaduu, KBWUTaHuMA 06  onnate
rocyAapCTBeHHOM NOLW/UHBI);

B COCTaB/JIEHUM M Nojaye 3anaBJEHUA O Bblgaye (3ameHe)
nacnopTa; B MNOJYYEHUU CMPABKM O NPUEME AOKYMEHTOB
ANnA opopmeHnn nacnopTa

(n. 9 BBeaeH MoctaHoBneHuem MpasBuTtenbctsa CaHkT-MNeTepbypra oT 17.01.2020 N 8)

10

MpepocrasneHne nvuam B
Cnyyae OTCYTCTBMA mecTa
UTEeNbCTBa ycnyr oborpesa u
NUTaHWA B HOYHOE BpemMA B
HeCcTaLuMOHapPHbIX BPeMeHHbIX
COOpYKeHuAax B nepuog ¢ 15
oKTAGpA no 15 anpens

MpeaocTaBAeHMe AMUAM B CAy4ae OTCYTCTBMA MecTa
KUTENbCTBA yCnyr oborpesa B HouyHoe Bpemsa (20.00-8.00)
B OTan/IMBaeMOM BPEMEHHOM COOpPYXeHUU (nanatke);
npegocTaBNeHME [OBYXPa3OBOro NUTaHMA (BeYyepom U
yTpoMm) BO Bpema npebbiBaHWA B OTaNAMBAEeMOM
BPEMEHHOM COOpPYKeHUU (nanaTke)

(n. 10 BBegeH MoctaHoBneHnem MpasuTtenbctBa CaHKT-MeTepbypra ot 17.01.2020 N 8)
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